
 

 

Willans  Hill School Behaviour Support  and Manag ement  Plan  1 

NSW Department of Education 
 

  
Willans Hill School Behaviour Support and Management Plan 

 

Overview  
Willans Hill School is a community of learners. Students are challenged to learn through personalised 
and inclusive programs to become valued members of society. Our focus on wellbeing, student growth 
and community connections empower our students to become confident, resilient and independent 
learners. Success is underpinned by strong relationships, engaging and explicit instruction, delivered by 
committed and passionate staff. 
Principles of positive behaviour support, play-based learning, trauma-informed practice and social 
emotional learning underpin our daily practice. Teachers model and share a flexible repertoire of 
strategies for classroom management which promote student engagement. High expectations- for 
student behaviour are established and maintained through effective role modelling, explicit teaching and 
planned responses. 
To achieve our mission, key programs prioritised and valued by the school community are: 

• Positive Behaviour for Learning (PBL) 

• Zones of Regulation 
These programs prioritise creating a safe and supportive environment in which students can develop 
their self-regulation and social-emotional learning. This foundation enhances student engagement and 
participation, promotes positive mental health and relationships, and contributes to the prevention of 
bullying.  
Willans Hill School rejects all forms of bullying behaviours, including online (or cyber) bullying by 
maintaining a commitment to providing a welcoming, respectful and safe learning community that 
promotes student wellbeing. Staff are committed to establishing evidence-based approaches and 
strategies that promote a positive climate where bullying is less likely to occur. 
 

Partnership with Parents and Carers 
Willans Hill School is committed to building strong partnerships with parents and carers to establish clear 
expectations for student engagement, behaviour support, and anti-bullying strategies. We work 
collaboratively with families by: 

• seeking parent/carer and student feedback through both formal and informal channels, such as 
Personalised Learning Support Plan (PLSP) meetings, surveys, consultation with the P&C, and 
engagement with the local AECG. 

• using concerns raised through the school’s complaints and feedback procedures to review and 
improve systems, data, and practices. 

• sharing resources with families to support the continuity and generalisation of skills between 
school and home. 

• inviting parents and carers to participate in relevant professional learning opportunities, such as 
the schools monthly Parent Information sessions, which are tailored to the needs of our student 
population. 

Willans Hill School follows the NSW School Community Charter and communicates expectations through 
the school website, newsletters, and Facebook page. We are proactive in fostering collaborative 
relationships with families and the wider community to create a shared understanding of how best to 
support student learning, safety, and wellbeing.  
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School-Wide Expectations and Rules 

Be Respectful Be Responsible Be Safe 

Wait your turn Be a learner Respect personal space 

Listen to others Make positive choices Follow instructions 

Be kind to others Look after equipment Mind your body 

 
Behaviour Code for Students 
NSW public schools are committed to providing safe, supportive and responsive learning environments 
for everyone. We teach and model the behaviours we value in our students.  
The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

 
Whole School Approach Across the Care Continuum 
At Willans Hill School, student wellbeing and positive behaviour support are embedded across all 
aspects of our practice. We implement a continuum of care that promotes positive behaviour and 
provides proactive responses to behaviours of concern, including bullying and cyberbullying. 
In our context, we recognise that the ability to communicate and self-regulate significantly influences 
student wellbeing and behaviour. To support the development of these essential skills, the school 
employs a multidisciplinary team including an occupational therapist and behaviour therapist. This team 
collaborates with staff to build students’ capacity for communication and regulation across the school 
environment. 
 

Our behaviour support approaches are grounded in evidence-based, effective classroom practices that 
foster student engagement and respectful relationships. These include: 

• encouraging appropriate play through graduated guidance 

• acknowledging and reinforcing all forms of communication 

• using consistent visual supports and language aligned with school-wide expectations 

• providing access to assistive technology to support communication 

• offering sensory regulation tools and alternative spaces to reduce demand or support self-
regulation 

• identifying and mitigating potential triggers wherever practicable 

• allowing time and space for students who are dysregulated 

• facilitating co-regulation opportunities once the student is ready 

• supporting self-regulation through tailored strategies and resources 

• explicitly teaching classroom expectations using visuals, games, and social stories 

• establishing predictable routines and clearly communicating procedures 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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• developing students’ coping strategies for unexpected changes or triggers 

• encouraging positive behaviour through specific feedback and reinforcement 

• actively supervising students to promote safety and engagement 

• maximising opportunities for active and meaningful participation in learning 

• delivering carefully sequenced and engaging lessons that incorporate student choice 

• differentiating learning content and tasks to suit the needs, abilities, and interests of every learner 
These practices reflect our whole-school commitment to fostering a safe, inclusive, and supportive 
learning environment where every student can thrive. 
 

Care Continuum Strategy or 
Program 

Details Audience 

Prevention Positive 
Behaviour for 
Learning (PBL) 

Willans Hill School implements the Positive 
Behaviour for Learning (PBL) framework as a 
whole-school approach to support the development 
of respectful, responsible, and caring learners. PBL 
provides a consistent and proactive system for 
teaching and reinforcing positive behaviour across 
all school settings. This is achieved through: 

• Explicit instruction of expected behaviours 
across different environments. 

• Consistent reinforcement and recognition 
of students demonstrating safe, respectful, 
and responsible behaviours. 

 
This tiered system ensures consistency in 
expectations and responses, fostering a safe, 
supportive, and inclusive learning environment for 
all students. 
 

Individual 
students, 
teachers, 
SLSO’s, 
parent/carer, 
LaST, APPBL, 
Behaviour 
Therapist, 
Occupational 
Therapist 

Prevention CPI- Safety 
Intervention 
Training 

Willans Hill School adopts the Crisis Prevention 
Institute (CPI) framework to equip staff with the 
knowledge and skills to identify, prevent, and 
respond safely and appropriately to behaviours of 
concern, including those that escalate to crisis 
level. The CPI approach prioritises safety, dignity, 
and the preservation of relationships while 
maintaining a proactive and preventative stance. 

Key strategies include: 

• Employing a consistent team-based 
approach to support students throughout 
the escalation cycle. 

• Enhancing staff awareness of their own 
emotional regulation and resilience in high-
stress situations. 

• Establishing clear and respectful limits to 
guide behaviour. 

• Providing ongoing support throughout the 
escalation curve using safety interventions 

All staff 
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Care Continuum Strategy or 
Program 

Details Audience 

that prioritise physical and emotional safety 
while maintaining positive, respectful 
relationships. 

This framework aligns with our commitment to 
student-centred practice and contributes to a safe, 
supportive, and inclusive school environment for all 
students and staff. 

Prevention PD/H/PE-Child 
Protection 

At Willans Hill School, child protection is a 
fundamental priority embedded across all aspects 
of our school culture and practice. Staff are trained 
annually in the Department of Education’s 
mandatory child protection procedures to ensure 
they are equipped to recognise, respond to, and 
report any concerns regarding student safety and 
wellbeing. The school delivers age-appropriate 
personal safety and protective behaviours 
programs tailored to the developmental and 
cognitive needs of our students. These programs 
focus on building students’ understanding of safe 
and unsafe situations, recognising trusted adults, 
and developing communication strategies to seek 
help. All child protection practices at Willans Hill 
are underpinned by a strong commitment to 
creating a safe, supportive, and inclusive learning 
environment for every student. 

Individual 
students, 
teachers, 
SLSO’s, 

Prevention Anti-Bullying 
Program 

At Willans Hill School, bullying is addressed 
proactively through a whole-school approach that 
promotes a safe, respectful, and inclusive learning 
environment. Low-level behaviours, including early 
signs of bullying, are managed at the classroom 
level using the school’s Helping Hand strategies. 
These provide students with a structured and 
supportive framework to develop self-regulation 
and conflict resolution skills. The Helping Hand 
strategies include: 

Think – Pause and consider the situation and how 
best to respond. 

Be Firm – Use assertive communication to express 
feelings or ask someone to stop. 

Move Away – Remove yourself from the situation 
when safe and appropriate. 

Tell a Teacher – Seek help and report concerns to 
a trusted staff member. 

Breathe and Reset – Use calming strategies to 
regain control and refocus. 

These strategies are taught explicitly and regularly 
reinforced across all settings to empower students 
to respond appropriately to conflict or unkind 
behaviour. For repeated, targeted, or more serious 
incidents, staff follow the school's established 
wellbeing and behaviour processes, including 
documentation through Sentral and intervention 
from the executive team. The school also works 

Individual 
students, 
teachers, 
SLSO’s, 
parent/carer, 
LaST, APPBL, 
Behaviour 
Therapist, 
Occupational 
Therapist 
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Care Continuum Strategy or 
Program 

Details Audience 

closely with families to ensure consistent support 
and resolution. 

Prevention/ 
Early 
Intervention 

Zones of 
Regulation 

As part of our whole school approach to behaviour 
management, Willans Hill School implements The 
Zones of Regulation program to support students 
in developing self-awareness, emotional regulation, 
and social-emotional skills. The program helps 
students identify and categorise their emotions into 
four colour-coded zones: green, yellow, blue, and 
red. There are no 'right' or 'wrong' zones—rather, 
the emphasis is placed on recognising emotional 
states and learning appropriate strategies to 
manage them. 

The green zone represents a state of optimal 
learning and engagement—students are calm, 
focused, and ready to learn and interact positively. 
When students find themselves in the yellow, blue, 
or red zones, they are supported to use 
personalised tools and strategies from their 
individual 'toolboxes' to regulate their emotions and 
return to the green zone. This consistent, school-
wide language and approach empowers students 
to take ownership of their behaviour and supports a 
safe, inclusive, and emotionally responsive 
learning environment. 
https://zonesofregulation.com/  
 

Teachers, 
students, APB&C, 
Behaviour 
Therapist, 
Occupational 
Therapist 

Early 
Intervention 

School and 
Class-wide 
Therapeutic 
Support 

Willans Hill School maintains strong partnerships 
with Allied Health professionals to enhance student 
learning, wellbeing and participation across school, 
home and community settings. The school actively 
facilitates the involvement of NDIS-funded 
therapists who work in collaboration with staff and 
families to support individual student goals. 

In addition, the school directly employs a 
multidisciplinary team comprising of a Behaviour 
and Occupational Therapist to provide targeted, 
evidence-based support that aligns with 
educational priorities and student needs. 

Teachers, 
APL&S, APB&C, 
Behaviour 
Therapist, 
Occupational 
Therapist 

Early 
Intervention 

AP- Behaviour 
and 
Communication 
Support (APB&C) 

The Assistant Principal – Communication and 
Behaviour (APB&C) at Willans Hill School plays a 
key leadership role in supporting students with 
complex communication needs and behaviours of 
concern. This role involves overseeing the 
development, implementation, and review of 
individualised communication supports, including 
Augmentative and Alternative Communication 
(AAC) systems, in collaboration with teaching staff, 
allied health professionals, and families. The 
Assistant Principal also leads the development of 
proactive, evidence-based behaviour support 
practices, including Behaviour Support and 
Response Plans (BSRPs) and Risk Management 
Plans, to ensure student safety and engagement. 

APB&C, LaST, 
teachers, parents, 
students 

https://zonesofregulation.com/
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Care Continuum Strategy or 
Program 

Details Audience 

They provide mentoring and professional learning 
for staff, support the implementation of trauma-
informed and positive behaviour strategies, and 
contribute to whole-school wellbeing and behaviour 
initiatives. This position is critical in fostering an 
inclusive, safe, and supportive learning 
environment for all students. 

Targeted 
Intervention 

Attendance 
Support 

Willans Hill School addresses attendance concerns 
through a collaborative and proactive approach. 
The Learning and Support Team (LAST) and the 
Principal meet weekly to identify and address 
barriers impacting student attendance. Together, 
they set targeted growth goals and implement 
tailored strategies to support improved attendance 
outcomes for individual students. This ongoing 
monitoring ensures that interventions are 
responsive and aligned with each student's unique 
needs. If required, application will be made to the 
Home School Liaison Officer (HSLO) to support 
school attendance concerns. 

APL&S and 
Principal, HSLO 

Individual 
Intervention 

Student Risk 
Management 
Plan 

At Willans Hill School, when a student is identified 
as being at risk of causing significant harm to 
themselves or others (including students and staff), 
a Risk Management Plan is developed to ensure a 
proactive and coordinated response. This plan is 
formulated by the Learning and Support Team in 
collaboration with classroom staff and the student’s 
parents or carers. 

The Risk Management Plan provides a detailed 
overview of the student’s behaviours of concern, 
including the frequency, duration, and intensity of 
incidents. It outlines the necessary adjustments, 
accommodations, and support strategies required 
to maintain a safe learning environment. The plan 
also documents school-based practices aimed at 
promoting safety and wellbeing for all. 

Risk Management Plans are developed on an as-
needed basis and formally reviewed on an annual 
basis, or more frequently if required. 

Individual 
students, 
teachers, 
SLSO’s, 
parent/carer, 
LaST, APB&C, 
Behaviour 
Therapist, 
Occupational 
Therapist 

Individual 
Intervention 

Personalised 
Learning and 
Support Plan 
(PLSP) 
 
 

At Willans Hill School, every student has an 
individualised PLSP that addresses their learning, 
communication, behavioural, and wellbeing needs. 
Developed collaboratively with families, staff, the 
student (where appropriate), and external 
professionals, the PLSP includes: 

Student Profile: Background, strengths, interests, 
and aspirations. 

Learning Goals: SMART goals across curriculum, 
communication, social skills, independence, and 
other priority areas. 

Academic Alignment: Goals linked to the 
Department of Education Literacy and Numeracy 

 

https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools
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Care Continuum Strategy or 
Program 

Details Audience 

Progressions V3 to identify current achievement 
levels and define “where to next” steps, supporting 
precise progress tracking and evidence-based 
teaching. 

Support Strategies: Tailored, evidence-based 
approaches and adjustments. 

Wellbeing & Behaviour Supports: Regulation 
strategies, positive behaviour supports, and any 
documented restrictive practices in line with policy. 

Health & Safety Requirements: Medical, mobility, 
and risk management needs. 

Roles & Responsibilities: Clear staff 
accountabilities to ensure consistency. 

PLSPs are reviewed at least twice a year, with 
progress monitored and goals adjusted as needed. 
They aim to provide a holistic, student-centred plan 
that enables full curriculum access, active school 
participation, and the development of skills for 
future independence and community engagement. 

Individual 
Intervention 

 

Behaviour 
Support and 
Response Plan 

Students who exhibit behaviours of concern are 
supported through an individualised Behaviour 
Support and Response Plan (BSRP). This plan is 
developed collaboratively with input from parents 
and carers, the classroom teacher, school-based 
Behaviour Practitioner, Assistant Principal Learning 
Support, and the Assistant Principal 
Communication and Behaviour. 

The BSRP is tailored to the student’s unique 
needs, taking into account their strengths, barriers 
to learning, and preferred learning style. It outlines 
targeted skill development areas and identifies the 
supports required across school, home, and 
community settings. The plan serves as a 
comprehensive guide to ensure a consistent and 
supportive approach that promotes student 
success and wellbeing. 

Individual 
students, 
teachers, 
SLSO’s, 
parent/carer, 
LaST, APB&C, 
Behaviour 
Therapist, 
Occupational 
Therapist 

Individual 
Intervention 

AP Learning & 
Support 
(APL&S), 
Learning and 
Support Team 
(LaST) 

The AP Learning and Support (APL&S) and the 
Learning and Support Team (LaST) at Willans Hill 
School collaborates closely with teachers, 
students, and families to identify and address 
individual learning needs. Through this partnership, 
the team provides targeted interventions tailored to 
each student’s strengths, barriers, and learning 
profile. These personalised supports may include 
differentiated instruction, specialised resources, 
adjustments to curriculum delivery, and 
coordination with allied health professionals to 
ensure a holistic and inclusive approach to student 
learning and wellbeing. 

Individual 
students, 
teachers, 
SLSO’s, 
parent/carer, 
APL&S, LaST, 
Behaviour 
Therapist, 
Occupational 
Therapist 

https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
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Care Continuum Strategy or 
Program 

Details Audience 

Individual 
Intervention 

Team Around the 
School- Complex 
Caseload 

Willans Hill School benefits from a range of school-
based and external support roles that work 
collaboratively to promote student engagement, 
behaviour, and wellbeing. These include the 
Learning and Wellbeing Team, Behaviour 
Specialists, Networked Specialist Facilitators, and 
NDIS Coordinators, as well as school-based 
personnel such as the Assistant Principal Learning 
and Support, Senior Psychologist Education, and 
Itinerant Support Teachers. 

The Health, Safety and Staff Wellbeing team also 
plays a critical role by providing timely incident 
response and staff support. 

The first point of contact from the Department's 
Delivery Support team is typically the local 
Assistant Principal Learning and Support or 
Learning and Wellbeing Officer. For more complex 
cases or school-wide support, requests may be 
considered at the Delivery Support Coordination 
Meeting, where a Behaviour Specialist may be 
allocated to provide targeted, expert assistance. 

Individual 
students, 
teachers, 
parent/carer, 
Principal, LaST, 
APB&C, APL&S, 
Behaviour 
Therapist, 
Occupational 
Therapist 

Individual 
Intervention 

Individual 
Behaviour 
Support Planning 

Willans Hill School takes a proactive, personalised 
approach to behaviour support, ensuring that 
students with behaviours of concern are supported 
through consistent, evidence-based planning. This 
process may involve the development, 
implementation, monitoring, and regular review of a 
range of individualised plans, including: 

Behaviour Support Plans (BSPs): These identify 
specific skill development goals and outline 
strategies to teach and reinforce positive 
behaviours, tailored to the student’s needs, 
strengths, and learning profile. 

Behaviour Response Plans (BRPs): These outline 
staff responses to identified behaviours, ensuring 
consistency and safety during incidents, and are 
aligned with trauma-informed and positive 
behaviour practices. 

Risk Management Plans (RMPs): Developed when 
there is a risk of harm to self or others, these plans 
detail the frequency, intensity, and severity of 
behaviours, and outline adjustments, supports, and 
procedures to ensure safety for all. 

All plans are developed collaboratively with input 
from teachers, School Learning Support Officers 
(SLSOs), allied health professionals, 
parents/carers, and relevant members of the 
executive team. Regular reviews ensure plans 
remain responsive to student progress and 
evolving needs, and support a consistent, school-
wide approach to behaviour and wellbeing. 

Individual 
students, 
teachers, 
SLSO’s, 
parent/carer, 
Principal, APL&S, 
LaST, AP B&C, 
Behaviour 
Therapist, 
Occupational 
Therapist 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
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Care Continuum Strategy or 
Program 

Details Audience 

Individual 
Intervention 

Individual 
Therapeutic 
Support 

Willans Hill School provides individualised 
therapeutic support through its school-employed 
Behaviour Therapist and Occupational Therapist. 
These allied health professionals collaborate 
directly with teachers and students to deliver 
targeted interventions that address specific 
behavioural, sensory, and functional needs. 
Support is tailored to each student’s goals and 
integrated into their daily routines to enhance 
participation, engagement, and wellbeing across 
school settings.  

Individual 
students, 
parent/carer, 
LaST, APL&S, 
APB&C, 
Behaviour 
Therapist, 
Occupational 
Therapist 

 

Planned Responses to Positive Appropriate Behaviour, Inappropriate 
Behaviour and Behaviours of Concern, including Bullying and Cyber-
bullying 
Planned responses to behaviours that do not align with school expectations are managed either by 
teaching staff or the school executive, depending on the nature and severity of the incident. Staff 
exercise professional judgement to determine the appropriate level of response, taking into account 
whether the behaviour poses a risk to the safety or wellbeing of the student or others. All corrective 
actions are documented as incidents in Sentral under Wellbeing. 
A behaviour of concern is defined as behaviour that is challenging, complex, or unsafe, and which 
requires sustained and intensive intervention. It does not include low-level inappropriate behaviours or 
those considered developmentally appropriate.  
 
 
 
 

Prevention 
Responses to recognise and 

reinforce positive, inclusive and 
safe behaviour 

 Early Intervention 
Responses to minor inappropriate 

behaviour 

Targeted/Individualised 
Responses to behaviours of 

concern 

    

Positive Behaviour for Learning 
(PBL) 

At Willans Hill School, we explicitly 
reinforce and acknowledge 
students for demonstrating safe, 
respectful, and caring behaviour. 
This is achieved through the use of 
clear, consistent language, positive 
modelling, and explicit feedback 
about appropriate behaviour. 
Students are recognised through 
the awarding of PBL stickers, 
classroom and assembly awards, 
PBL certificates, and tiered PBL 

At Willans Hill School, teachers 
consistently implement targeted 
behaviour support strategies that 
align with our Positive Behaviour for 
Learning (PBL) framework and 
cater to the diverse needs of our 
students. 

Giving Choice: Staff offer students 
a small number of meaningful and 
achievable choices, promoting 
autonomy, engagement, and a 
sense of control. These choices are 
clear, manageable, and appropriate 

All behaviours of concern and 
major behaviour incidents at 
Willans Hill School are documented 
through the Sentral’s Wellbeing 
module. Following an incident, the 
school works collaboratively with 
parents, carers, and allied health 
professionals to develop or review 
Behaviour Support Plans (BSPs) 
and Risk Management Plans 
(RMPs). These plans are designed 
to support the student’s inclusion, 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
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milestones including bronze, silver, 
gold, and platinum awards. 
Behaviour expectations are 
explicitly taught across all 
environments through consistent 
language, visual supports, staff 
modelling, and individualised 
supports, ensuring that all students 
have the opportunity to understand 
and demonstrate positive 
behaviours. 
 

Zones of Regulation 
At Willans Hill School, the Zones of 
Regulation framework supports the 
development of positive, inclusive, 
and safe behaviour by helping 
students recognise and understand 
their emotions. Through explicit 
teaching, students learn to identify 
which emotional “zone” they are 
in—blue, green, yellow, or red—
and are reassured that all emotions 
are valid. This promotes an 
inclusive environment where 
students feel understood and 
supported, while also building 
empathy and respect among peers. 
 
The program also equips students 
with personalised regulation 
strategies to help them return to the 
green zone, where they are calm, 
focused, and ready to learn. These 
strategies are embedded into daily 
routines and consistently reinforced 
by staff using shared language, 
visuals, and positive reinforcement 
systems such as PBL points and 
praise. This whole-school approach 
creates a predictable, emotionally 
safe environment and empowers 
students to make positive choices 
and seek help when needed  

to the student’s cognitive and 
communication abilities. 

Redirecting: Teachers use changes 
in activity, environment, or support 
personnel to redirect student 
attention and reduce escalation. 
Staff also prompt students to use 
their personalised regulation tools 
or strategies as part of their 
Behaviour Support Plans to support 
de-escalation and maintain safety. 

Re-teaching: Staff regularly identify 
and explicitly teach social, 
emotional, and behavioural skills 
that students need to succeed. 
These skills are taught using visual 
supports, modelling, and repetition, 
and are embedded into everyday 
routines and interactions. 

Attending to Positives and Ignoring 
Minor Behaviours: Staff consistently 
recognise and reinforce positive 
behaviour, celebrating student 
successes in a way that is 
meaningful and motivating. Minor or 
developmentally appropriate 
behaviours are strategically ignored 
to avoid reinforcing them and to 
maintain a calm, focused learning 
environment. 

These strategies are implemented 
consistently across all settings and 
tailored to individual student needs, 
creating a safe, structured, and 
supportive environment that fosters 
growth, engagement, and positive 
relationships at Willans Hill School. 

 

wellbeing, and access to 
meaningful learning opportunities. 

 

Willans Hill School adopts a team-
based approach to managing 
behaviours of concern. When a 
student’s behaviour escalates 
beyond what can be managed 
within the classroom, staff call for 
assistance using the phone, PA 
system or direct contact. The 
response team may include 
members of the school executive 
and key support staff from the 
student’s classroom and across the 
school. The focus of this approach 
is to maintain a calm and safe 
learning environment for all 
students, de-escalate the situation, 
support the student to regulate, 
preserve relationships, and 
facilitate a smooth return to 
learning. Clear, calm, and timely 
communication is essential to 
ensuring the safety and wellbeing 
of all involved during these times. 

 

Responses to serious behaviours of concern 
Responses for serious behaviours of concern, including students who display bullying behaviour, are 

recorded on Wellbeing and Incident Recording on Sentral. These may include: 

• review and document incident 

• determine appropriate response/s, including supports for staff or other students impacted 

• refer/monitor the student through the school learning and support team 

• develop or review individual student support planning, including teaching positive replacement 
behaviour and making learning and environmental adjustments 

• reflection and restorative practices 
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• consult with Team Around a School for additional support or advice 

• communication and collaboration with parents/carers (phone, email, parent portal, meeting) 

• formal caution to suspend, suspension or expulsion. 
 
The NSW Department of Education Student Behaviour policy and Suspension and Expulsion procedures 

apply to all NSW public schools. 
 
Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  
• on the way to and from school  
• on school-endorsed activities that are off-site 
• outside school hours and off school premises where there is a clear and close connection 

between the school and students’ conduct 
• when using social media, mobile devices and/or other technology involving another student or 

staff member. 

 
Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Policy  

• Incident Notification and Response Procedures 

• Student Behaviour policy and Suspension and Expulsion procedures. 
 

Reflection and Restorative Practices 
At Willans Hill School, reflection and restorative practices form a key part of our approach to student 
wellbeing and behaviour support. These practices provide students with structured opportunities to 
understand the impact of their behaviour, take responsibility for their actions, and re-establish positive 
relationships with peers and staff. 
Strategies such as the Alternate Playground Plan and the Alternate Assisted Travel Plan are used when 
safety risks or behavioural challenges arise. These planned interventions provide safe, supervised 
environments where students can reflect on their choices, receive targeted support, and work towards 
re-engaging successfully in regular routines. 
The overarching goal is to promote self-regulation, empathy, and positive decision-making through 
supportive and respectful interactions, ensuring all students are given the tools to succeed within a safe 
and inclusive school community.  
 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Alternate Playground Plan 
Students may be temporarily or permanently 
reallocated to an alternate playground or 
supervised classroom setting during break 

As required after 
suspension or 

significant major 
incidents 

Executive Team Student Behaviour 
Management Plan/ 
Student Risk 
Assessment 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

times to reduce the risk of harm to themselves 
or others. This planned strategy aims to 
support students in developing appropriate 
behaviours, provide an opportunity for 
reflection, and encourage positive decision-
making in a safe and supportive environment.  

Alternate Assisted Travel Plan 
An Alternate Assisted Travel Plan may be 
implemented when a student’s behaviour 
presents a safety risk during regular travel 
arrangements. This strategy involves adjusting 
the student’s mode of transport, supervision 
level, or travel routine to ensure the safety and 
wellbeing of the student, staff, and other 
passengers. The plan aims to support the 
student in developing safe travel behaviours 
and to facilitate a successful transition back to 
standard travel arrangements when 
appropriate. 

As required after 
suspension or 

significant major 
incidents 

Executive Team Student Behaviour 
Management Plan/ 
Student Risk 
Assessment 

 

Review Dates 
Last review date: [Monday 21st July, 2025: Day 1, Term 3, 2025] 
Next review date: [Monday 2nd February, 2026: Day 1, Term 1, 2026]
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