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Students Online — Information for Schools

What you need to know about Students Online

Students must activate their account

To help the activation process, it is very important that schools enter students’
personal details accurately on Schools Online and provide an email address.

To activate their account, students should visit
https://studentsonline.nesa.nsw.edu.au and click on ‘Activate account’.

Students are required to confirm their NESA student number, schools need to
provide this to students. An activation email is sent to their email address provided
by the school on Schools Online.

On activating their account, students will a NESA PIN. Students need to keep these
login details safe. They will need them throughout years 10, 11 and 12.

Personal details

Students should check that their name on Students Online matches their name in
their legal documentation, such as their passport or birth certificate.

Students must contact their school if their name requires updating as only schools
can update students’ names via Schools Online.

Students can check and update their postal address, email address and mobile
phone number.

Enrolments/Results

Students should make sure that they are in the correct courses and view any
eligibility errors.

Students must contact their school if they have any concerns.

Certificates/eRecord

Students can access their free PDF of:

eRecord at any time. An eRecord details the grades achieved to date but it is not a
credential.

RoSA credential after being nominated as a school leaver by their school.
HSC credential package after the release of HSC results in December.

VET credentials package.

Minimum Standard Results
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Student results will go directly to the Messages section in Students Online NOT to their email

Important

If students forget their NESA student number, the school can locate NESA numbers on
Schools Online.
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