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Overview 
Walla Walla Public  S chool is  committed to explic itly teaching and modelling pos itive behaviour and 
to s upporting all s tudents  to be engaged with their learning.  

Our goal is  to ins pire every child to partic ipate pos itively in s ociety. We focus  on promoting 
excellence, opportunity and s ucces s  for every s tudent, every day. W e value and s trive to develop 
s afe, res pectful learners  in a caring learning community.  

Principles  of  pos itive behaviour s upport, trauma-inf ormed practice, inclus ive practice and s ocial 
emotional learning underpin our daily practice. H igh expectations  f or s tudent behaviour are 
es tablis hed and maintained through ef fective role modelling, explic it teaching, and planned 
res pons es .  

The School’s Strategic Improvement Plan 2021 -2025  articulates Collaborati ve Partnerships and a 
Planned Approach to Wellbeing  as key initiatives to ensure every student at Walla Walla Public 
School connects, thrives and succeeds  

To achieve our vision, key programs prioritised and valued by the school community are:  

• S econdS TE P s ocial-emotional learning curriculum; 

• S econdS TE P bullying prevention program; 

• Trauma Informed P ractice, including principles  of  the B erry S treet E ducation Model and 
Collaborative and Proactive S olutions . 

https ://www.wonderfulme.com.au/pages /worrywoos Walla Walla Public  S chool rejects  all forms  of  
bullying behaviours , including cyberbullying by maintaining a commitment to providing a s af e, 
inclus ive, and res pectf ul learning community that promotes  s tudent wellbeing. S taf f  are committed 
to es tablis hing evidence-bas ed approaches  and s trategies  that promote a pos itive c limate where 
bullying is  les s  likely to occur. 

All members  of  the s chool community are active partic ipants  in building a welcoming s chool culture 
that values  divers ity and fos ters  pos itive relations hips . A key component of  a s upportive s chool 
culture is  building res pectful relations hips  and an ethos  that bullying is  not accepted, in both online 
and of f line environments . S chool s taf f  actively res pond to s tudent bullying behaviour. 

Partners hip with parents  and carers  
Walla Walla Public  S chool will partner with parents /carers  in es tablis hing expectations  for 
engagement in developing and implementing s tudent behaviour management and bullying 
s trategies , by: 

• inviting parent/carer and s tudent feedback through formal and informal means  s uch as  
s chool s urveys , Tell Them F rom Me s urveys , cons ulting with the P  & C  and local AE CG 

Walla Walla Public  S chool will communicate thes e expectations  to parents /carers  through 
mes s ages  in our S choolB ytes  parent portal, via our webs ite and in our routine activities , s uch as  
s chool as s emblies  and s tudent recognition s ys tems . Our s chool proactively builds  collaborative 

https://education.nsw.gov.au/about-us/education-data-and-research/cese/publications/research-reports/trauma-informed-practice-in-schools
https://www.wonderfulme.com.au/pages/worrywoos
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relations hips  with families  and communities  to create a s hared unders tanding of  how to s upport 
s tudent learning, s af ety and wellbeing. 

S chool-wide expectations  and rules   
Walla Walla Public  S chool has  the following s chool-wide rules  and expectations : 

 R ight place, right time  

 Follow ins tructions   

 R es pect people, property and 
the environment 

 

 B e a ‘bucket f iller’  

 Give your bes t ef f ort  

B ehaviour code f or s tudents  
NS W public  s chools  are committed to providing s afe, s upportive and res pons ive learning 
environments  for everyone. W e teach and model the behaviours  we value in our s tudents . 

Walla Walla Public  S chool takes  s trong action in res pons e to behaviour that is  detrimental to s elf  or 
others  or to the achievement of  high-quality teaching and learning. S ee the B ehaviour Code f or 
S tudents  for more details .  

Whole s chool approach acros s  the care continuum 
Our s chool embeds  s tudent wellbeing and pos itive behaviour approaches  and s trategies  in practices  
acros s  the care continuum to promote pos itive behaviour and res pond to behaviours  of  concern, 
including bullying and cyberbullying behaviour. 

Thes e approaches  and s trategies  are built on a foundation of  evidence-bas ed ef f ective clas s room 
practices  that s et the tone for engagement with learning and res pectful relations hips . Thes e 
practices  include:  

• weekly explic it les s ons  teaching the s ocial-emotional s kills  and s kills  for learning that equip 
s tudents  to engage pos itively with their peers  and engage in their learning 

• s ys tems  of  s tudent recognition, reinforcement and f eedback that promote pos itive behaviour 

• s tating and explic itly teaching clas s room expectations  

• es tablis hing predictable routines  and procedures  that are communicated clearly to s tudents  

• dis couraging inappropriate behaviour 

• providing active s upervis ion of  s tudents  

• maximis ing opportunities  f or active engagement with learning 

• providing carefully s equenced engaging les s ons  that provide options  for s tudent choice 

• dif f erentiating learning content and tas ks  to meet the needs  of  all s tudents . 

  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
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Care 
Continuum 

Strategy or 
Program 

Details  Audience  

Prevention  Student Action 
Groups 

All students have the opportunity to 
participate in student action groups, being 
actively involved in decision -making , fostering 
a sense of belonging and advocacy  and 
build ing strong peer- and student -teacher 
relationships . 

Staff, 
students K - 6 

Prevention / 
Early 
Intervention/ 
Targeted/ 
Individual  

SecondSTEP 
bullying 
prevention 
program  

The SecondSTEP bullying prevention program 
builds on the social -emotional learning skills 
taught through the SecondSTEP curriculum . 
The program increase s student assertiveness, 
establish es norms, improves classroom and 
school climate, and reduce s bullying.  

Staff , 
students K -6 

Prevention  National Day of 
Action Against 
Bullying and 
Violence (NDA)  

Our school participates in the annual National 
Day of Action against Bullying and Violence 
(NDA) - in August each year.   

Staff & 
students  

Prevention / 
Early 
intervention  

SecondSTEP 
social -
emotional 
learning 
curriculum  

The SecondSTEP program directly teaches 
students the skills necessary to be active 
learners; manage their emotions; have 
empathy for others; and solve problems . The 
program promotes student belonging and a 
safe and respectful school climate.  

Staff, 
students K -6 

Prevention /  
Early 
intervention /  
Targeted  / 
Individual  

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools  to 
prevent and 
respond to 
cyberbullying  

The toolkit supports our school to prepare, 
engage and educate the school community 
about cr eating and maintaining safe online 
environments to prevent cyberbullying 
incidents.  

All students, 
individual 
students K - 
6, families, 
staff  

Targeted 
intervention  

Attendance 
support  

The principal will convene a planning meeting 
with students, families and  teachers to 
address barriers to improved attendance and 
set growth goals.  

Individual 
students, 
principal  

Targeted / 
individual 
intervention  

School learning 
and support  

Provides support for students who need 
personalised learning and support.  

Principal,  
individual 
students, 
families  

Individual 
intervention  

Individual 
Behaviour 
Support 
Planning  

Planning is done in collaboration with the 
student and their family with support from 
Team Around a School  where needed. This can 
include individual behaviour support and risk 
management plans.  

Individual 
students, 
staff  

https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/anti-bullying/educators/national-day-of-action
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
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P lanned responses  to pos itive appropriate behaviour, inappropriate behaviour 
and behaviours  of  concern, including bullying and cyber-bullying 
Identifying behaviour of concern, including bullying and cyberbullying  
A behaviour of  concern is  challenging, complex or uns afe behaviour that requires  more pers is tent 
and intens ive interventions . A behaviour of  concern does  not include low-level inappropriate or 
developmentally appropriate behaviour. B ullying behaviour involves  the intentional mis us e of  power 
in a relations hip, is  ongoing and repeated and involves  behaviour that can caus e harm. 

Walla Walla Public  S chool s taf f  will s taf f  will identify inappropriate behaviour and behaviours  of  
concern, including bullying and cyber-bullying through a range of  channels , for example:  

• directly obs erving a child or young pers on’s  behaviours , interactions , verbal communications , 
or work produced (s uch as  written materials , performances  or artworks )  

• a pers on dis clos ing information that is  not previous ly known, either becaus e it is  new 
information or becaus e it has  been kept a s ecret  

• concerns  rais ed by a parent, community member or agency.  

S tudents  or parents  can report bullying to any s taf f  member. NS W  public  s chool principals  have the 
authority to take dis ciplinary action to addres s  s tudent behaviours  that occur outs ide of  s chool 
hours  or s chool grounds , including cyberbullying. S tudents  who have been bullied will be of f ered 
appropriate s upport, for example through their year advis or or s chool couns elling s ervice. 

R es pons es  to all behaviours  of  concern apply to s tudent behaviour that occurs :  

• at s chool   

• on the way to and f rom s chool   

• on s chool-endors ed activities  that are of f -s ite  

• outs ide s chool hours  and of f  s chool premis es  where there is  a c lear and clos e connection 
between the s chool and s tudents ’ conduct  

• when us ing s ocial media, mobile devices  and/or other technology involving another s tudent 
or s taf f  member.  

Preventing and responding to behaviours of concern  
Walla Walla Public  S chool us es  the following s trategies  to recognis e and reinforce pos itive s tudent 
behaviour and behavioural expectations : 

The us e of  verbal and non-verbal s pecif ic  pos itive feedback is  the mos t powerful way to:  

• help adults  and learners  to focus  on pos itive s ocial behaviour  

• increas e the likelihood that s tudents  will us e the expected behaviours  and s kills  in the future  

• decreas e unexpected behaviour and reduce the need for corrective res pons es   

• enhance s elf -es teem and build an internal focus  of  control.  

S pecif ic  pos itive feedback may not be s uf f ic iently reinforcing for s ome s tudents , s o the s chool-wide 
continuum provides  the opportunity to pair verbal or non-verbal feedback with a pos itive, tangible 
cons equence.  

The s chool-wide continuum for acknowledging expected behaviour includes  weekly awards  at 
Monday mus ter, parent phone calls  and annual s tudent awards . 
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Prevention  

Responses to recognise and reinforce 
positive, inclusive and safe behaviour  

Early Intervention  

Responses to minor inappropriate 
behaviour. 

Targeted/Individualised  

Responses to behaviours of concern . 

1. B ehaviour expectations  are taught 
and ref erred to regularly.  
S taf f  model behaviours  and 
provide opportunities  f or practice.  
S tudents  are acknowledged f or 
meeting school-wide expectations  
and rules . 

1. R ef er to school-wide 
expectations  and/or emotional 
regulation vis uals  and/or s upports  
so that the student can self -
regulate. 

1. S eek help f rom principal or other 
s taf f  member if  there is  a risk to 
saf ety. Otherwise notif y principal 
AS AP. 

2. V erbal and non-verbal specif ic  
pos itive f eedback is  paired with a 
pos itive, tangible reinf orcer in a 
school-wide continuum f or 
acknowledging expected 
behaviour. 

 

2. Use indirect responses  including 
proximity, s ignals , non-verbal 
cues , ignore, attend, praise, 
redirect with specif ic  corrective 
f eedback 

2. Principal/C T to take immediate 
s teps  to restore saf ety and return 
the s ituation to calm by us ing 
appropriate s trategies  such as : 
redirecting to another area or 
activity, providing reas surance or 
of f ering choices . 

Incident review and planning is  
scheduled f or a later time 
determined by the context and 
nature of  the incident. 

3 . Tangible reinf orcers  include those 
that are: 
• f ree and f requent 
• moderate and intermittent 
• s ignif icant and inf requent 

 

3 . Use direct res ponses  e.g. R ule 
reminder, re-teach, provide 
choice, scripted interventions , 
s tudent conf erence. S tudents  
have an opportunity to meet the 
c lassroom/playground behaviour 
expectation bef ore a low-level 
consequence is  applied. 

3 . Princ ipal collects  inf ormation and 
review the inc ident f rom multiple 
perspectives  and determine next 
s teps . Princ ipal records  the inc ident 
on the centralised recording system 
and contact parent/carer by email 
or phone. Principal may cons ider 
f urther action eg: f ormal 
caution/suspens ion. 

4 . S econdS TE P social-emotional 
learning curriculum is  taught weekly. 
The S econdS TE P bullying prevention 
program sequence of  less ons  is  
taught each year and implemented 
year-round. 

4 . If  the s tudent attracts  three 
‘s trikes ’ f or low-level behaviour that 
is  incons istent with school 
expectations , they spend f ive 
minutes  to re-set in their buddy 
c lass  and mis s  f ive minutes  of  play. 

4 . R ef er to the school’s  Learning 
and S upport Team or APL aS  
cons idering current and previous  
behaviour data. Other actions  may 
include developing a behaviour 
support/response plan and/or 
completing a risk as ses sment.  

 5 . Teacher f ollows-up with student 
to reinf orce expectations  and 
identif y and address  obstacles  to 
s tudent s uccess . Monitor and 
inf orm f amily if  repeated. 

 

 Teacher/parent contact Teacher/parent contact Teacher/parent contact 

Teacher contact through the parent 
portal or phone calls  home are used 
to communicate s tudent ef f ort to 
meet expectations . 

Teacher contacts  parents  by phone 
or email when a range of  corrective 
responses  have not been 
succes sf ul.  

In some cases , individual planning 
and ref erral to LS T may be 
discus sed.   

Principal contacts  parent/carer to 
discus s  any s upport and behaviour 
responses , including ref erral to the 
LS T, outs ide agencies  or Team 
Around a S chool. 
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Responses to serious behaviour s of concern  
R es pons es , including s tudents  who dis play s erious  behaviours  of  concern, are recorded in the 
centralis ed recording s ys tem. Thes e may include: 

• review and document incident 

• determine appropriate res pons e/s , including s upports  for s taf f  or other s tudents  impacted 

• refer/monitor the s tudent through the s chool learning and s upport team 

• develop or review individual s tudent s upport planning, including teaching pos itive 
replacement behaviour and making learning and environmental adjus tments  

• ref lection and res torative practices  (lis ted below)  

• liais e with Team Around a S chool f or additional s upport or advice 

• communication and collaboration with parents /carers  (phone, email, parent portal, meeting) 

• formal caution to s us pend, s us pens ion or expuls ion. 

The NS W Department of  E ducation S tudent B ehaviour policy and S us pens ion and E xpuls ion 
Procedures  apply to all NS W public  s chools .  

Reporting and recording behaviours of concern  
S taf f  will comply with reporting and res ponding proces s es  outlined in the: 

• Incident Notif ication and R es pons e policy and Incident Notif ication and R es pons e Procedures  

• S tudent B ehaviour policy and procedures  

• If  a behaviour of  concern is  als o a child protection matter us e the Mandatory R eporting 
Guideline Tool. 

S tudents  and/or parents /carers  can report cyberbullying to the eS af ety Commis s ioner and reporting 
links  for mos t s ites , games  and apps  can be f ound at the eS afety Guide. 

R ef lection practices  

Toilet and f ood breaks  are always  included when withdrawal f rom free choice play at either break is  
planned as  a res pons e to behaviour. 

Action  When and how 
long? 

Who 
coordinates?  

How are these 
recorded?  

Reflection conversation (problem -
solving) – What happened, what did you 
do, and what could you do instead next 
time. 

Class time and 
break  times as 
required  

Teacher/ 
principal  

Documented in 
school record 
system  

Review dates  

Last review date: [ 15 August 2025 ] 

Next review date: [ 30 July 2025 ] 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://reporter.childstory.nsw.gov.au/s/mrg
https://reporter.childstory.nsw.gov.au/s/mrg
https://www.esafety.gov.au/report
https://www.esafety.gov.au/key-issues/esafety-guide
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