Wik

GOVERNMENT NSW Department of Education

Communicating with us at Umina Beach Public School

At Umina Beach Public School, we value the strong partnership between home and school. Positive, respectful
communication helps us support your child’s learning and wellbeing.
School Community Charter — Key Expectations:

The School Community Charter outlines how parents and carers can work positively with public schools:
e Communicate respectfully, positively and constructively.
e Work with us in partnership to support student learning.
o Consider staff advice and professional judgement.

How to Communicate with Our School:

Important reminders include:
e Messages sent after hours will be read and responded to during school hours.
e For non-urgent matters, please email umina-p.school@det.nsw.edu.au.
Emails are acknowledged within 3 working days and responded to (if required) within 20 working days.
e For complex matters, email us with a brief outline and who you’d like to meet with, and we will arrange
an appointment.
e For emergencies—such as urgent health, safety or wellbeing concerns please call 02 4341 1630. Non-
emergencies may be redirected to email.
e |fyou have specific communication needs, please let us know and we will make reasonable
adjustments where possible.

Communication Pathways:

We offer several ways to stay informed:
e School Office: Contact our admin team during school hours for general enquiries or enrolment support.
e School Newsletter: Fortnightly updates, important reminders and celebrations of learning.
e Sentral Parent Portal: Access messages, attendance, reports, updates and school news via app or
desktop.
e Messaging: Communicate with teachers through the Parent Portal.
e Meetings: Request a face-to-face or phone meeting with your child’s teacher.
e School Website: Currently being updated with key information and policies.
e Facebook Page: Quick updates and school highlights (not used for two-way communication).

Respectful Communication:

We ask all parents and carers to communicate courteously and constructively at all times. Every member of
our school community students, families and staff deserves to be treated with respect. If concerns arise,
please address them directly with us so we can work together for the best outcome for your child.

Thank you for your continued support and for working with us to strengthen communication across our school
community.
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Communicating with us at Umina Beach Public School

For any questions or further assistance, please contact the school office.
Umina Beach Public School

0243 411630

Umina-p.school@det.nsw.edu.au

16 March 2026
2



