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NSW Department of Education 
  
Tuggerah Public School Behaviour Support and 
Management Plan 

  

Overview  
At Tuggerah Public School we want every student to feel welcomed and included in all parts of 
school life. Inclusive, engaging and respectful learning environments play a critical role in 
supporting students reach their full potential.  

 

We acknowledge that respectful relationships and a sense of belonging, promote social and 
emotional learning. Students need to be active participants, and all response strategies need to be 
student focused and strength based where diversity is respected and valued.  

 

Tuggerah Public School is committed to explicitly teaching and modelling positive behaviour and to 
support all students to be engaged with their learning. High expectations for student behaviour are 
established and maintained through effective role modelling, explicit teaching, and planned 
responses. 

 

Tuggerah Public School rejects all forms of bullying behaviours, including online (or cyber) bullying 
by maintaining a commitment to providing a safe, inclusive, and respectful learning community that 
promotes student wellbeing. Staff are committed to establishing evidence-based approaches and 
strategies that promote a positive climate where bullying is less likely to occur.  

All members of the school community are active participants in building a welcoming school culture 
that values diversity and fosters positive relationships. A key component of a supportive school 
culture is building respectful relationships and an ethos that bullying is not accepted, in both online 
and offline environments. School staff actively respond to student bullying behaviour.  

 

To achieve our mission, key programs prioritised and valued by the school community are: 

Second Steps  

Leader In Me  

These programs prioritise social and emotional learning which supports good mental health, positive 
relationships and supports prevention of bullying. 

Partnership with parents and carers 

At Tuggerah Public School the positive partnerships between staff, parents, carers, service 
providers and community are paramount to managing inclusive, safe behaviour that improves 
children’s mental health and wellbeing. This collaborative partnership and the implementation of 
student behaviour management and antibullying strategies will be achieved by: 

inviting parent/carer and student feedback through formal and informal means, such as Tell Them 
From Me surveys, school surveys, consulting with the P & C and local AECG 

using concerns raised through complaints procedures to review school systems, data and practices. 

 

https://www.secondstep.org/families
https://www.leaderinme.com/
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Tuggerah Public School will communicate these expectations to parents/carers through the school 
newsletter and school website. Our school proactively builds collaborative relationships with 
families and communities to create a shared understanding of how to support student learning, 
safety and wellbeing.  

 

School-wide expectations and rules 

To respect yourself and others 

To be responsible for your action 

To demonstrate resilience 

To strive for excellence 

Matrix  

Continuum Response  

Reflection Room Restorative Discussion 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying behaviour. 

Tuggerah Public School uses the following strategies and systems to explicitly teach, recognise and 
reinforce positive student behaviour and behavioural expectations. These practices include:  

• stating and explicitly teaching classroom expectations, establishing predictable routines and 
procedures that are communicated clearly to students 

•  encouraging expected behaviour with positive feedback and reinforcement   

• discouraging inappropriate behaviour 

• providing active supervision of students 

• maximising opportunities for active engagement with learning 

• providing carefully sequenced engaging lessons that provide options for student choice and  

• differentiating learning content and tasks to meet the needs of all learners.  

 

 

 

 

https://schoolsnsw-my.sharepoint.com/:w:/r/personal/laila_ware1_det_nsw_edu_au/Documents/Matrix%202025.docx?d=w9c3b4060f54245b28e639079510425ad&e=4%3a67267b9dea624753898304cb26516fe0&sharingv2=true&fromShare=true&at=9&xsdata=MDV8MDJ8TEFJTEEuV0FSRTFAZGV0Lm5zdy5lZHUuYXV8ODg4ZjhmYTg2ZTVkNDBhNDA0ODgwOGRkOGMzZWQ2NDV8MDVhMGU2OWE0MThhNDdjMTljMjU5Mzg3MjYxYmY5OTF8MHwwfDYzODgyMDkyMzY5NDcxMDQwOHxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=T09xbVRQY1hZMEVjUGRnTUZNWEo1d21WTmdvQlJmMnJNdkFzenFnWm1mTT0%3d
https://schoolsnsw-my.sharepoint.com/:w:/r/personal/laila_ware1_det_nsw_edu_au/Documents/Continuum%20of%20Response.docx?d=w570b938134b44e82aaf93cc1b200bdab&e=4%3ab81189c229bf488a99532629f5b56bcb&sharingv2=true&fromShare=true&at=9&xsdata=MDV8MDJ8TEFJTEEuV0FSRTFAZGV0Lm5zdy5lZHUuYXV8ODk1Mzg4MTc3NmNhNDZiZThjMGYwOGRkOGM0MDQ4Yjh8MDVhMGU2OWE0MThhNDdjMTljMjU5Mzg3MjYxYmY5OTF8MHwwfDYzODgyMDkyOTkxMTM3NjM1N3xVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=SXl2WmRjRCswY2ZvSUZWSFprUlkwNUkwd0tycnQyaHJhaXRIY2VmRzRYQT0%3d
https://schoolsnsw.sharepoint.com/:w:/r/sites/TuggerahPublicSchool-Staff/Shared%20Documents/6.%20Behaviour%20and%20Engagement/2025/Reflection%20Room%20Restorative%20Discussion.docx?d=w42456df3ee0e49c8aefc6b14ca7bf685&csf=1&web=1&e=lA2aCd
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Specific examples of the above practices include: 

Students are rewarded both in the playground and classrooms for making positive behaviour 
choices.  

Class Gugandi Charts are utilised for monitoring weekly progress. 

Students demonstrating the above core values and over 10, 20, 30 and 40 weeks will contribute 
towards Gugandi Awards of Bronze, Silver, Gold and Platinum certificates and badges. The Platinum 
Awards will be presented at Assemblies. 

A KidsMatter Certificate with prizes such as engraved wrist bands, drink bottles and handballs are 
also presented at each assembly for outstanding citizenship and consistent demonstration of all 
four core values.  

All students’ names are published in the school newsletter for all the above awards. 

Principal Phone call, certificate, and wall of honour, displayed in the front office are awarded for 
recognition of achievement for individual interventions. 

 “Thumbs up” “Gugandi Awards “are utilised as frequent rewards for reinforcing matrix explicit 
behaviours. At Friday recess assemblies, ten students’ names are drawn out of a barrel. These 
students then spin the Tuggerah Public School Spinning Wheel with a chance of winning many 
exciting prizes. 

“Fortnightly Focus” Social stories and visuals for targeted behaviours, for example, Safe hands & 
feet, Safe transitions, Stop & Freeze, Walk on hard surfaces, Wear a hat when not in the colas. 

Gugandi Kookaburra mascot made visible around the school when purchased to be present at all 
whole school events – carnivals, Day on The Green, Harmony Day, Bullying No Way Day. 

 

 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention 

 

 

Schoolwide 
Matrix 

Explicit teaching of expected 
behaviours and feedback – Gugandi & 
KidsMatter awards, Principal phone 
calls, thumbs up rewards.  

Social skills core curriculum and anti-
bullying lessons. 

Students, 
carers, 
community 

Specialised 
aboriginal 
teacher 

A classroom teacher off class one day a 
week to provide cultural mentoring, 
support to families and motivate 
Aboriginal students. A focus also on 
teaching cultural values to non- 
Aboriginal students. 

All students & 
families 

Child protection 
Teaching child protection education is 
a mandatory part of the syllabus.   Students K-6 

Character 
Builders Developing leadership skills workshop Year 5 

Adopter 
Schools/ 
Tuggerah Lakes 

Police Team designated to come into 
school to establish positive relations 

Year 4-6 

School 

https://studentwellbeinghub.edu.au/educators/resources/child-protection-and-respectful-relationships-education/
https://www.characterbuilders.com.au/
https://www.characterbuilders.com.au/
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Police ships targeted at students in Year 4-6. community 

Attendance 
Strategy 

School Attendance Policy. 

https://education.nsw.gov.au/policy-
library/policies/pd-2005-0259 

Students, 
teachers, and 
families 

Harmony Day, 
Bullying No way 
Day 

A focus on practical and lasting 
solutions to bullying and violence and 
cultural diversity. 

Students, 
teachers, 
families and 

community 

Interrelate 
sexuality/ teen 
years, cyber 
safety education 

Programs delivered by trained 
facilitators to assist students and 
families develop healthy, respectful, 
safe relationships. 

Year 4- 6 
students and 
families 

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools to 
prevent and 
respond to 
cyberbullying 

The resources are used to engage with 
the school community about creating 
and maintaining safe online 
environments to prevent cyberbullying 
incidents. The toolkit includes actions 
to report and manage cyberbullying 
incidents. 

All 

Partnerships in 
learning 
interviews 

Parent/Teacher interviews are held 
formally in the 1st week of Term 3. 
Parents are encouraged to contact 
their child’s teacher to discuss issues 
throughout the year 

All families 

Gender Year 
Advisors 

Mentor to support Year 4 - 6 students 
experiencing a range of social 
complexities.  

Years 4,5 & 6 
students. 

Visual Arts 
Competition 

To support the high potential and 
talent development of students in the 
Creative Domain. 

All students & 
families 

Leader In Me  

 

Leader in Me is an evidence-based 
model focused on leadership, culture, 
and academics that equips students, 
teachers, and families to embrace 
leadership. 

 

All students, 
teachers & 
families 

Early 
Intervention Got It Program 

Tuggerah Public School have been 
allocated this program again in 2025 to 
support students and parents. 

Targeted 
students and 
families 

https://www.harmony.gov.au/
https://bullyingnoway.gov.au/
https://bullyingnoway.gov.au/
https://interrelate.org.au/relationships-and-sexuality-education/
https://interrelate.org.au/relationships-and-sexuality-education/
https://interrelate.org.au/relationships-and-sexuality-education/
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://www.leaderinme.com/
https://www.health.nsw.gov.au/mentalhealth/resources/Pages/got-it-guidelines.aspx
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

 

 

 

 

Second Steps to promote social 
emotional learning  

K- 4 classes 

Welcome Disco 

P & C meetings 

Yarn Ups 

Schoolwide and classroom systems of 
support that bring together the whole 
school community to contribute to 
developing a positive safe 

Parents 

Kindy Start  

A program designed to introduce new 
Kindergarten students to the school 
environment and promote successful 
transition to school. 

Kindergarten 
students and 
parents 

 

 

 

 

 

Targeted 
Intervention 

 

 

 

 

 

 

 

 

Speech Therapy 
In Schools 
Program 

Speech therapy aide delivery of 
language program to K-3 students.  

K-3 Students   

Cool Kids 

Dinosaurs 
Programs for K-6 students with anxiety 
delivered by external provider Small groups 

CLUBS  

(Student Interest 
Clubs)  

Leader’s 
initiative 

Club Leader Roles and Responsibilities  Year 6 
students 

Peer Mediation 

Two trained students (mediators) lead 
the structured process of restorative 
practice strategies to encourage 
students to take responsibility for their 
actions by working together to find 
solutions to conflict.  

Targeted 
students 

Top Blokes Stage 3 resilience program for boys 
Targeted 
students & 
role models 

Learning and 
Support 

The Learning and Support Team, work 
with teachers, students and families to 
support those students who require 
additional support, including 
instructional leadership, development 
of Risk assessments and the 
development of short- and long-term 
goals. 

Individual 
students, 
families and 
staff 

Structured 
Playground/ 
PATCH /SLSO 
support 

Social skills programs 

Social skills – respectful conversation 
taking turns, safe hands, and feet. 

Individual 
students 

https://www.learninglinks.org.au/?s=speech+therapy+in+schools+program
https://www.learninglinks.org.au/?s=speech+therapy+in+schools+program
https://www.learninglinks.org.au/?s=speech+therapy+in+schools+program
https://www.mq.edu.au/research/research-centres-groups-and-facilities/centres/lifespan-health-and-wellbeing/emotional-health-clinic/treatment-programs-for-children-and-teens/cool-kids
https://jneurodevdisorders.biomedcentral.com/articles/10.1186/s11689-021-09396-9#:~:text=There%20is%20a%20great%20need%20to%20develop%20anxiety,long-term%20mental%20health%20outcomes%20for%20this%20age
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices/peer-mediation
https://www.topblokes.org.au/
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
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Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

Identifying behaviour of concern, including bullying and cyberbullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm.  

See Appendix 1. 

 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

. 

 

PLPs, PLSPs, 
Reviews, OOHC 
plans 

Explicit plans that are written in 
partnership with student, carer, outside 
agency (if involved) and the school to 
ensure a positive and equitable school 
experience.   

Targeted 
students and 
their families. 

Individual  

Intervention 

 

 

 

 

 

 

 

 

Wrap around 
meetings 

Student, carers, teacher, support staff, 
external agencies healthcare 
professionals 

 

Staff, school 
counsellor 
external 
providers, 
families 

Individual 
behaviour support 
planning 

 

This may include developing, 
implementing, monitoring and 
reviewing: behaviour support, behaviour 
response and risk management plans.  

Individual 
students 

Art Therapy Targeted students experiencing 
diagnosed anxiety and trauma. 

Individual 
students 

Trained SLSO 

SLSO 
Playground 
Support 

Targeted students are supported by 
SLSO’s at recess and lunch to assist 
with social cues, appropriate response 
to conflict, conflict resolution skills and 
the self-regulation of emotions 

Individual 
Students 

Check In Check 
Out  

Targeted students are supported by 
using a system to check in with the 
playground teacher to reinforce 
positive interactions in play. 

Individual 
Students 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://www.expressiveartworkshops.com/how-to-start-your-own-art-program/spontaneous-art-therapy-activities-for%20-teens
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Tuggerah Public School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example:  

• directly observing a student’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks)  

• a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

• concerns raised by a parent, community member or agency.  

 

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school 
hours or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:  

• at school   

• on the way to and from school   

• on school-endorsed activities that are off-site  

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct  

• when using social media, mobile devices and/or other technology involving another student 
or staff member.  

Preventing and responding to behaviours of concern 

Planned responses to behaviour that does not meet school expectations are either teacher or 
executive managed. Staff refer to the school’s Matrix and use their professional judgement in 
deciding whether a behaviour is teacher managed or executive managed. They should consider 
whether the behaviour poses a risk to the safety or wellbeing of the student or others. 

Teacher managed – low level inappropriate behaviour is managed by teachers in the classroom and 
the playground. Major Behaviour concerns are directed to reflection Room with an executive. 

Executive managed – behaviour of concern is managed by the Deputy Principal, Learning & Support 
Coordinator or Principal. 

Refer to 

Matrix  

Continuum Response 

Reflective Room Restorative Discussion 

 

 

 

 

 

 

https://schoolsnsw-my.sharepoint.com/:w:/r/personal/laila_ware1_det_nsw_edu_au/Documents/Matrix%202025.docx?d=w9c3b4060f54245b28e639079510425ad&e=4%3a67267b9dea624753898304cb26516fe0&sharingv2=true&fromShare=true&at=9&xsdata=MDV8MDJ8TEFJTEEuV0FSRTFAZGV0Lm5zdy5lZHUuYXV8ODg4ZjhmYTg2ZTVkNDBhNDA0ODgwOGRkOGMzZWQ2NDV8MDVhMGU2OWE0MThhNDdjMTljMjU5Mzg3MjYxYmY5OTF8MHwwfDYzODgyMDkyMzY5NDcxMDQwOHxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=T09xbVRQY1hZMEVjUGRnTUZNWEo1d21WTmdvQlJmMnJNdkFzenFnWm1mTT0%3d
https://schoolsnsw-my.sharepoint.com/:w:/r/personal/laila_ware1_det_nsw_edu_au/Documents/Matrix%202025.docx?d=w9c3b4060f54245b28e639079510425ad&e=4%3a67267b9dea624753898304cb26516fe0&sharingv2=true&fromShare=true&at=9&xsdata=MDV8MDJ8TEFJTEEuV0FSRTFAZGV0Lm5zdy5lZHUuYXV8ODg4ZjhmYTg2ZTVkNDBhNDA0ODgwOGRkOGMzZWQ2NDV8MDVhMGU2OWE0MThhNDdjMTljMjU5Mzg3MjYxYmY5OTF8MHwwfDYzODgyMDkyMzY5NDcxMDQwOHxVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=T09xbVRQY1hZMEVjUGRnTUZNWEo1d21WTmdvQlJmMnJNdkFzenFnWm1mTT0%3d
https://schoolsnsw-my.sharepoint.com/:w:/r/personal/laila_ware1_det_nsw_edu_au/Documents/Continuum%20of%20Response.docx?d=w570b938134b44e82aaf93cc1b200bdab&e=4%3ab81189c229bf488a99532629f5b56bcb&sharingv2=true&fromShare=true&at=9&xsdata=MDV8MDJ8TEFJTEEuV0FSRTFAZGV0Lm5zdy5lZHUuYXV8ODk1Mzg4MTc3NmNhNDZiZThjMGYwOGRkOGM0MDQ4Yjh8MDVhMGU2OWE0MThhNDdjMTljMjU5Mzg3MjYxYmY5OTF8MHwwfDYzODgyMDkyOTkxMTM3NjM1N3xVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=SXl2WmRjRCswY2ZvSUZWSFprUlkwNUkwd0tycnQyaHJhaXRIY2VmRzRYQT0%3d
https://schoolsnsw.sharepoint.com/:w:/r/sites/TuggerahPublicSchool-Staff/Shared%20Documents/6.%20Behaviour%20and%20Engagement/2025/Reflection%20Room%20Restorative%20Discussion.docx?d=w42456df3ee0e49c8aefc6b14ca7bf685&csf=1&web=1&e=lA2aCd
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Tuggerah Public School Continuum of Response 

 

 

Corrective responses are recorded on School Data System / Sentral 

 Minor Incident 
Teacher Managed 

Major Incident 
Teacher managed  

AP & Teacher manage Severe/ 
Repeated 

Serious Incident 
DPSW/Principal Action 

Physical Violence 
 
 
 

Play fighting 
accidental- pushing, shoving, 
hitting, kicking, grabbing at 
body or clothing 
Spitting on ground 
 
 

Intentional- Pushing, 
dacking, hitting, kicking 
provoking violence DP call to 
victim carer- if first aid 
required 
Grabbing at body or clothing 
Low level fighting 
Spitting /urinating on others  

Major fighting/biting 
Severe fighting 
Assault teacher 
Sexual assault 
 

Unsafe Play/Work 
 
 
 
 
 

No hat 
Hands and feet not kept to 
self in games 
Playing a banned game 
Playing with / tossing sticks 
or rocks 
Running on hard surfaces 

Tackling / striking during a 
game 
Intentionally throwing 
objects, sticks or rocks 

Aggressive use of projectiles 
as weapons 
Weapons 
Combustibles 
Vaping 

Inappropriate language 
 
 
 
 
 

Backchat 
Low level negative 
comments /body language 
Accidental use of 
inappropriate language 

Inappropriate language  
Intentional swearing 
Medium level negative 
comments /body language 
More serious backchat & 
lack of respect 
Misuse of ICT 

Verbally abusive 
Swearing at staff 
 

Non- Compliance 
 
 

Not following instructions 
Littering 
Refusal to complete work 

Repeated refusal of request 
Defiance / disobedience 
Disruption  

Major defiance 
/disobedience/disruption 
Absconding from school 
grounds  

Harassment 
 
 
 
 
 

Isolated put downs - add to 
VICTIM on Sentral 
Unfair play 
Annoying / chasing others or 
wildlife 
 

Racial, sexual, cyber 
harassment- DP call to victim 
carer 
Verbal Intimidation 
Intentional unfair play 
Invading privacy in toilet 
Inappropriate display of 
affection 

Major racial, sexual, cyber 
harassment 
Severe misuse of ICT 
Bullying 
Threats of harm 
Repeated harassment 
Bomb threat 

Out of bounds 
 
 

Playing in non-play areas or 
toilets 
Late to lines 
Climbing on railings 

Going to unsafe areas out of 
sight from teacher eg, into 
classrooms 
Absconding classroom 

Absconding school grounds 
Hides under buildings 

Destruction of Property 
 
 
 

Damage to property /work 
caused by carelessness 
Using property of others 
without permission 
eg; taking hats, toys 

Theft 
Intentional damage to 
property 
Misuse of ICT 

Graffiti 
Major property damage 
theft 
Threats of harm 
Severe misuse of ICT 
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Prevention 

Responses to recognise and 
reinforce positive, inclusive 
and safe behaviour 

Early Intervention 

Responses to minor 
inappropriate behaviour are 
teacher managed. 

Targeted/Individalised 

Responses to behaviours of 
concern are executive 
managed 

Behaviour expectations are 
taught and referred to 
regularly. Teachers model 
behaviours and provide 
opportunities for practice. 
Students are acknowledged 
for meeting school-wide 
expectations and rules. 

Refer to school-wide 
expectations and/or emotional 
regulation visuals and/or 
supports so that the student 
can self-regulate. 

Contact Deputy Principal or 
LAST Coordinator to seek help 
straight away if there is a risk. 
Also notify student’s stage 
supervisor before the end of 
the school day. 

Verbal and non-verbal specific 
positive feedback is paired 
with a positive, tangible 
reinforcer in a school-wide 
continuum for acknowledging 
expected behaviour. 

 

Use indirect responses 
including proximity, signals, 
non-verbal cues, ignore, 
attend, praise, redirect with 
specific corrective feedback. 

Deputy Principal/Executive/CT 
to take immediate steps to 
restore safety and return the 
situation to calm by using 
appropriate strategies such as: 
redirecting to the safe space 
or another area or activity, 
providing reassurance or 
offering choices. Incident 
review and planning is 
scheduled for a later time, 
determined by the context and 
nature of the incident.   

Tangible reinforcers include 
those that are: 
free and frequent- 
Thumbs Up Win Bin Barrel/ 
Spinner Bronze /Platinum 
Awards KidsMatter Awards 
Student of The Week 
Principal Phone Calls 
Above recorded on Sentral 

Use direct responses e.g. rule 
reminder, re-teach, provide 
choice, scripted interventions, 
student conference. Students 
have an opportunity to meet 
the classroom/playground 
behaviour expectation before 
low-level consequence is 
applied 

Deputy Principal & LST team 
collects information and 
reviews the incident from 
multiple perspectives to 
determine next steps. 
Incidents recorded on Sentral 
and contact parent/carer by 
phone. Principal may consider 
further action if serious 
incident e.g., formal caution or 
suspension. 

Social emotional learning 
lessons are taught (Second 
Steps / Leader In Me) 

Teacher records on Sentral 
and contacts carers by the end 
of the school day. Student 
attends Reflection with Deputy 
Principal/ Executive/ LAST the 
following day For Restorative 
Justice discussion and visual 
scaffold. Monitor and for some 
incidents, referral is made to 
the school’s anti-racism 
contact officer (ARCO). 

Refer to the school’s Learning 
and Support Team considering 
current and previous behaviour 
data. Other actions may 
include completing a risk 
assessment and/or 
collaboratively developing a 
behaviour support/response 
plan. 
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Teacher/parent contact 
through the parent portal or 
phone calls home are used to 
communicate student effort to 
meet expectations. 
Recognition awards for 
positive individual and class 
behaviour are given at 
assemblies. 

Teacher contacts parent by 
phone prior to reflection room. 
Individual planning and referral 
to Learning Support Team may 
be discussed.   

 

Parent/carer contact is made 
by school executive to discuss 
any support and behaviour 
responses, including referral to 
the LST, school counsellor, 
outside agencies or Team 
Around a School. 

 

Responses to serious behaviours of concern 

Responses for serious behaviours of concern, including students who display bullying behaviour, are 
recorded on Sentral. These may include: 

review and document incident 

determine appropriate response/s, including supports for staff or other students impacted 

refer/monitor the student through the school learning and support team 

develop or review individual student support planning, including teaching positive replacement 
behaviour and making learning and environmental adjustments 

detention, reflection and restorative practices (listed below)  

liaise with Team Around a School for additional support or advice 

communication and collaboration with parents/carers (phone, email, parent portal, meeting) 

formal caution to suspend, suspension or expulsion. 

 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

Incident Notification and Response Policy  

Incident Notification and Response Procedures 

Student Behaviour policy and Suspension and Expulsion procedures. 

 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting 
links for most sites, games and apps can be found at the eSafety Guide. 

 

Detention, reflection and restorative practices 

Toilet and food breaks are always included when withdrawal from free choice play at either break is 
planned as a response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student. 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://www.esafety.gov.au/report
https://www.esafety.gov.au/key-issues/esafety-guide


 
Tuggerah Public School Behaviour Support and Management Plan 

 

Tuggerah Public School Behaviour Support and Management Plan  11 

 

Strategy When & how long? Who coordinates? How are these 
recorded? 

Reflection room – a 
structured debriefing 
and planning after a 
crisis event or 
behaviour of concern 
with an individual 
student (reflection) 

Next day at either 
recess or lunch break 

Deputy Principal Documented in School 
Sentral 

Alternate play plan – 
withdrawal from free 
choice play and re-
allocation to office, 
structured play area,  
library or Check In 
utilised for specific 
playground spaces for 
supervised play 
following breach in 
behaviour. The 
purpose is to assist 
the student to achieve 
the desired behaviour, 
to reflect on their 
behaviour and make 
positive choices – 
individual or group 
(detention) 

Next break 
Length dependent in 
individual needs with 
transition to 
independent play 

Deputy Principal Documented in 
School/ Data System / 
Sentral 

 

 

Restorative practice – 
peer mediation  

Scheduled to 
commence Term 2 

Deputy Principal 

Stage 3 Executive 
School Data System / 
Sentral 

Review dates 

Last review date: 01/05/2025 

Next review date: 27/01/ 2026

  

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices/peer-mediation
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Appendix 1: Behaviour management flowchart   

  

  

Behaviours of concern 
Manage it at teacher level 

De-escalate the situation by calmly: 
- correcting the behaviour 
- identifying student need 
- ensuring student understands 

corrective response 
- responding proportionally to the 

level of behaviour displayed 

Has the behaviour stopped or 
improved? 

 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff 

and focus on safety. 
Executive/CT to assist student to  
de-escalate to baseline by using 
appropriate strategies such as: 

- redirecting to another area  
or activity 

- providing reassurance 
- offering choices 

 

NO YES 

NO YES 

Speak privately with student 
Clearly and calmly state the issue and 

invite the student to come up with 
solutions with you to resolve the 

matter. 
Has the behaviour  

stopped or improved? 
 

YES 
YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing of 

the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 
Executive/CT to calmly allow the 

student to explain the situation to 
identify ways to fix the problem.  

Executive to check-in with teacher 
for feedback and contact parent. 
Executive/CT to enter incident on 

School Data System / Sentral. 
Is it safe for the student to  
return to normal routine? 
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Appendix 2: Bullying Response Flowchart 

 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student know how 

you will address these. Immediate in this circumstance is where the staff member believes the student is likely 
to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots)
•Write a record of your communication with the student and check with the student to ensure you have the 

facts correct
•Enter the record in School Data System / Sentral
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Data System / Sentral
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Data System / Sentral.

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Data System / Sentral
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students


