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NS W De partme nt  of Educa t ion 

Truscott Street Public School - School Behaviour Support and Management Plan 
2026 

Overview 

Truscott Street Public School provides a caring and safe educational environment with a focus on continuous 
improvement for all students, across the full range of abilities. Evidence-based teaching methods and strategies are 
identified, promoted, and modeled to ensure that all students are engaged and challenged in their learning. A local, 
community school where lifelong friendships are made and learning for life is paramount. Within each student, the 
school instills pride in individual accomplishments and strong self-esteem. as reflected in our proud history and 
positive inclusive service to the community. We take pride in our school motto Quod Potui Perfeci or Always do 
your Best. 

Partne rship with parents  and care rs  
Truscott Street Public School will partner with parents/carers in establishing expectations for engagement in 
developing and implementing student behaviour management and anti-bullying strategies, by:  

• inviting parent/carer and student feedback through formal and informal means, such as NSW Public 
Schools Student Survey, school surveys, consulting with the P & C and local AECG

• using concerns raised through complaints procedures to review school systems, data and practices.
Truscott Street Public School will communicate these expectations to parents/carers through the school newsletter 
and school website. Our school proactively builds collaborative relationships with families and communities to 
create a shared understanding of how to support student learning, safety and wellbeing. 

 School-wide  expecta t ions  and rules  

At Truscott Street PS we strive to foster a positive and inclusive environment that promotes respectful, 
responsible and safe students. 

Respectful 
*Actively listen and willingly

follow instructions 

*Be polite, kind and caring to
others 

*Take pride in yourself and
your school community

Responsible 
*Be accountable (take

ownership) for your actions 
and choices 

*Do your personal best

*Look after and care for
people, belongings and the 

environment 

Safe 
*Work, move and play safely

*Be at the right place at the
right time 

*Be resilient and bounce
back 
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Behaviour Code for S tudents 

NSW public schools are committed to providing safe, supportive and responsive learning environments for 
everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at ht tps ://educa t ion.nsw.gov.au/policy-
library/policyprocedures /pd-2006-0316/pd-2006-0316-0 1. This document translated into multiple 
languages is available here: Behaviour code for s tudents . 

Whole school approach across the care cont inuum 

Our school prioritises student wellbeing and implements positive behaviour strategies to foster a supportive 
environment. This approach aims to promote positive behaviour and effectively address behaviours of concern, 
including bullying and cyber-bullying. The strategies are grounded in evidence-based effective classroom practices 
that enhance engagement with learning and encourage respectful relationships. The key practices include: 

• Stating and explicitly teaching classroom expectations: Clearly defined expectations help students
understand what acceptable behaviour looks like. Regularly teaching these expectations ensures that all
students are aware of the standards they are expected to meet.

• Establishing predictable routines and procedures that are communicated clearly to students: Consistent
routines provide students with a sense of security and stability. When students know what to expect,
they can focus better on learning, which reduces anxiety and promotes a positive classroom atmosphere.

• Encouraging expected behaviour with positive feedback and reinforcement: Recognising and rewarding
positive behaviour reinforces those actions. This could include verbal praise, tokens, or other incentives
that motivate students to continue exhibiting desirable behaviour.

• Discouraging inappropriate behaviour: It’s important to address behaviours that do not align with
classroom expectations promptly and fairly. This could involve discussions, consequences, or
interventions that help students understand the impact of their actions.

• Providing active supervision of students: Teachers and staff should actively supervise students during
class and transitions. This presence helps to deter negative behaviour and provides immediate support
when needed, creating a safer environment for all.

• Maximising opportunities for active engagement with learning: Engaging lessons that require student
participation help maintain interest and focus. Techniques such as group work, hands-on activities, and
discussions can keep students involved and invested in their learning.

• Providing carefully sequenced engaging lessons that provide options for student choice: Structuring
lessons in a way that builds on prior knowledge and skills helps students feel more confident. Offering
choices in tasks can also enhance motivation and ownership of their learning.

• Differentiating learning content and tasks to meet the needs of all learners: Recognising that students
have diverse learning needs is crucial. Tailoring content and tasks ensure that all students, regardless of
their abilities, can engage meaningfully and succeed in their learning journey.

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum  

Strategy or 
Program  

Details  Audience  

Prevention Positive 
Behaviour 

Positive behaviour strategies are proactive, 
evidence-based methods aimed at addressing 
challenging student behaviour. These approaches 
help foster trusting relationships between 
educators and families. 

All 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 
responds to 
cyberbullying 

The toolkit resources are organised into four key 
elements: Prepare, Engage, Educate, and Respond. 
These resources facilitate engagement with the 
school community to create and sustain safe 
online environments, helping to prevent incidents 
of cyberbullying. Additionally, the toolkit provides 
guidance on actions to report and manage 
cyberbullying incidents. 

All 

Prevention Child Protection Teaching child protection education is a 
mandatory part of the syllabus.  

Students K-6 

Targeted / 
Individual 
intervention 

SLSO Support To monitor, negotiate and teach explicit social 
skills.  

Individual 
Students 

Targeted / 
Individual 
intervention 

Learning and 
Support 

The LaST works with teachers, students and 
families to support students who require 
personalised learning and support.  

All 

Targeted / 
Individual 
intervention 

Attendance 
Support 

The LaST refers students to the attendance co-
ordinator who will convene a planning meeting 
with students, families and teachers to address 
barriers to improved attendance and set growth 
goals.  

Individual 
Students 

Individual 
intervention 

Individual 
behaviour 
support planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour support, 
behaviour response and risk management plans. 

Individual 
students, 
parent/carer, 
LaST, AP 

Targeted / 
Individual 
intervention 

Trauma-
Informed 
Practice 
Professional 
Development 

Our teachers develop an understanding of 
childhood trauma and its impacts on student 
learning and wellbeing so they can better meet 
students’ needs so that they can reach their full 
potential  

Staff 
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Planned responses  to  pos it ive appropria te behaviour, inappropria te behaviour 
and behaviours of conce rn, including bullying and cybe r-bullying 

Ident ifying behaviour of conce rn, including bullying and cybe r-bullying 
A behaviour of concern refers to challenging, complex, or unsafe actions that necessitate more consistent and 
intensive interventions. It does not encompass minor inappropriate behaviour or behaviour that is 
developmentally appropriate. Bullying behaviour is characterised by the deliberate misuse of power within a 
relationship; it is ongoing, repetitive, and can result in harm. Refer to Appendix 1. 

Truscott Street Public School staff will identify inappropriate behaviour and behaviours of concern, including 
bullying and cyber-bullying through a range of channels, for example: 

• Directly observing a student's behaviours, interactions, verbal communications, or the work they produce
(including written materials, performances, or artworks).

• A person revealing information that was not known before, either because it is new or has been kept
confidential.

• Concerns raised by a parent, community member or agency.

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school

• on the way to and from school

• on school-endorsed activities that are off-site

• outside school hours and off school premises where there is a clear and close connection between the
school and students’ conduct

• when using social media, mobile devices and/or other technology involving another student or staff
member.

Prevent ing  and responding  to behaviours  of conce rn 
Planned responses to behaviour that does not meet school expectations are either teacher or executive managed. 
Staff use their professional judgement in deciding whether a behaviour is teacher managed or executive 
managed. They should consider whether the behaviour poses a risk to the safety or wellbeing of the student or 
others.  

Teacher managed – low level inappropriate behaviour is managed by teachers in the classroom and the 
playground.  

Executive managed – behaviour of concern is managed by school executive. 

Corrective responses are recorded on School Bytes. These include:  

Minor Behaviour Major Behaviour 

• Out of bounds
• Dress code violation e.g. hats
• Inappropriate verbal language/ put downs e.g. idiot,

stupid, etc.
• Inappropriate non-aggressive physical contact
• Disruption (talking over teacher, loud voices or noises,

out of seat, running in class)
• Property misuse/ incorrect use of equipment
• Late to lines/ class (excluding morning)
• Running to lines

• Defiance/ disrespect/ non-compliance e.g back chatting,
running away, ignoring instructions etc.

• Consistent teasing
• Harassment/ teasing/ taunting
• Swearing/ profanity/ abusive language
• Physical aggression
• Theft/ forgery
• Property damage
• Misuse of internet/ technology
• Absconding
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At Truscott Street Public School, staff members model, explicitly teach, recognise, and reinforce positive student 
behaviour and behavioural expectations. The use of Positive Behaviour charts and PBL strategies incorporates 
evidence-based methods that teachers apply daily to promote self-regulation, reduce impulsivity, enhance focus, 
and strengthen peer relationships. 

We understand that different students are motivated by different factors. Younger students often respond better 
to adult attention, while older students are generally more driven by peer recognition, activities, privileges, or 
independence. When acquiring new skills, students benefit from immediate and frequent reinforcement. As they 
gain proficiency, they become more responsive to intermittent and long-term reinforcement to sustain their 
social behavioural progress. 

The use of verbal and non-verbal specific positive feedback is the most powerful way to: 

• help adults and learners to focus on positive social behaviour

• increase the likelihood that students will use the expected behaviours and skills in the future

• decrease unexpected behaviour and reduce the need for corrective responses

• enhance self-esteem and build an internal focus of control.

Prevention

Re spons e s  to re cognise  and 
re inforce  pos it ive , inclus ive  and 

sa fe  be ha viour 

Early Intervention

Re spons e s  to minor inappropria te  
be haviour 

Targeted/Individualised

Re spons e s  to be haviours  of 
conce rn 

1. Behaviour expectations are 
consistently taught and referenced. 
Teachers demonstrate appropriate 
behaviours and offer chances for 
students to practice them. Students 
receive recognition for adhering to the 
school's expectations and rules. 

1. Utilise school-wide expectations
and/or emotional regulation visuals
and/or supports to help the student
manage their own behaviour.

1. Immediately contact the office for
assistance from the executive if there
is a risk. If not, inform the student’s
stage supervisor or executive as soon
as possible, and before the end of the
school day.

2. Specific verbal and non-verbal positive
feedback is combined with a tangible
reward within a school-wide system
for recognising expected behaviour.

2. Employ indirect responses such as
proximity, signals, non-verbal cues,
ignoring, attending, praising, and
redirecting with specific corrective
feedback.

2. The executive or classroom teacher
should take immediate action to
restore safety and bring the situation
back to a calm state by employing
appropriate strategies, such as
redirecting to a different area or
activity, providing reassurance, or
offering choices. An incident review
and planning session will be
scheduled for a later time, based on
the context and nature of the incident.

• Bag in inappropriate place
• Not waiting in line
• Minor non-compliance e.g. not actively listening, lining

up etc.
• Not sharing playground space
• Not using manners
• Not caring for belongings

• Sustained disruption e.g. loud talk, yelling, screaming,
noise with materials, horseplay, rough housing, out of
seat behaviour
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3. Tangible reinforcers can be
categorised as follows: free and
frequent, moderate and intermittent,
or significant and infrequent.
Intermittent and infrequent
reinforcers are documented in the
Behaviour/Wellbeing system. (School
Bytes)

3. Utilise direct responses such as rule
reminders, re-teaching, providing
choices, scripted interventions, and
student conferences. Students should
have the opportunity to meet
classroom or playground behaviour
expectations before any low-level
consequences are applied.

3. The executive gathers information and
reviews the incident from various
perspectives to decide on the next
steps. They will record the incident in
the Behaviour/Wellbeing system
(School Bytes) and reach out to the
parent/carer via email or phone. The
executive or principal may also
consider additional actions, such as a
formal caution or suspension.

4. Social emotional learning lessons are
taught on a weekly basis.

4. The teacher must record incidents in
the Behaviour/Wellbeing system
(School Bytes) by the end of the school
day. They should monitor the situation
and inform the family if incidents are
repeated. For certain incidents, a
referral may be made to the school’s
anti-racism contact officer (ARCO) or
anti-bullying coordinator.

4. Consult with the school’s Learning and
Support Team, taking into account
current and previous behaviour data.
Additional actions may involve
completing a risk assessment and/or
collaboratively creating a behaviour
support or response plan.

Teacher/Parent Contact Teacher/Parent Contact Teacher/Parent Contact 
Teachers use phone calls or emails to 
communicate with families about 
students' efforts to meet expectations. 
Recognition awards for positive 
individual and class behaviour are 
presented at school assemblies every 
two weeks. 

The teacher reaches out to parents via 
phone or email when various corrective 
responses have not been effective. 
Discussions may include individual 
planning and referrals to the Learning 
Support Team. 

The school executive contacts the parent 
or carer to discuss support and 
behaviour responses, which may include 
referrals to the Learning Support Team, 
school counsellor, external agencies, or 
the Team Around a School. 

Re s pons e s  t o s e rious  be haviours  of conce rn 
Responses for serious behaviours of concern, including students who display bullying behaviour, are recorded on 
School Bytes. These may include:  

• review and document incident

• determine appropriate response/s, including supports for staff or other students impacted

• refer/monitor the student through the school learning and support team

• develop or review individual student support planning, including teaching positive replacement behaviour
and making learning and environmental adjustments

• reflection and restorative practices

• liaise with Team Around a School for additional support or advice

• communication and collaboration with parents/carers (phone, email, parent portal, meeting)

• formal caution to suspend, suspension or expulsion.

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion procedures apply to 
all NSW public schools. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school

• on the way to and from school

• on school-endorsed activities that are off-site

• outside school hours and off school premises where there is a clear and close connection between 
the school and students’ conduct

• when using mobile devices and/or other technology involving another student or staff member.

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Re porting and re cording be haviours of conce rn 
Staff will comply with reporting and responding processes outlined in the: Inc ident  Not if ica t ion  and  
Response  procedure Student Behaviour policy and Suspension and Expulsion procedures. 

Detent ion ,  ref lec t ion  and res tora t ive  prac t ices  
Strategy When and how 

long? 
Who 
coordinates?

How are these 
recorded?  

Reflection space – a structured space for 
debriefing and planning following a crisis event 
or concerning behaviour with an individual 
student. 

As soon as practical 
after the incident 
or next day at 
either lunch or 
recess break  

Assistant Principal Documented in 
School Bytes  

Alternate play plan – withdrawal from free 
choice play and re-allocation to office or 
classroom for supervised play following breach 
in behaviour. The purpose is to assist the 
student to achieve the desired behaviour, to 
reflect on their behaviour and make positive 
choices – individual or group (reflection) 

Next break Principal Documented in 
School Bytes  

Review dates 

Last review date: [January 30 Day 1, Term 1, 2026] 

Next review date: [January 28 Day 1, Term 1, 2027]

https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Appe  ndix 1:  Be  haviour manag  e me  nt flowchart  

 

Behaviour s of concern
Manag e  it  a t  t e ache r leve l. 

De -e sca la t e  t he  s itua t ion by calmly : 

• corre ct ing  the  be haviour
• ident ifying  s tude nt  need
• ensuring  s tude nt  unde rs t ands

corre ct ive  re sponse
• re sponding  proport iona lly

Has the behaviour stopped or 
improved? 

Calm and engaged classroom 
Apply prevent a t ive  s t rat eg ie s  

Pos it ive  clas s room climate , providing  and t eaching  explicit  rule s , 
engag ing  le s sons , act ive  supe rvis ion, offe ring  pre -correct ions  

Serious  behaviour s of concern  
Teache r to inform e xe cut ive  s t a ff 

and focus  on safe ty. 

• Execut ive /CT to a s s is t  s tudent  t o
de -e s ca la t e  to base line  by us ing
appropria t e  s t ra t eg ie s  such a s :

• redirect ing  to anot he r a re a  or
act ivit y

• providing  rea ssurance

• offe ring  choice s

NO YES 

NO YES 

Speak priva te ly wit h s tudent  

Clearly and ca lmly s t a t e  t he  is sue  and 
invit e  t he  s tudent  t o come  up with 
solut ions  wit h you to re solve  the  
mat t e r. 

Has the behaviour  
stopped or improved?  

YES YES NO 

Observe behaviour  
Does the behaviour pose a risk to the safety or wellbeing of 

the student or others?  

NO 
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Consider additional supports
Ident ify and e ng ag e  support (s ) for t he  s tudent  t o re turn to normal rout ine : 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans.  

Is suspension required for additional planning 
time ? If so, consult with principal.  

Is a mandatory report  required?  
If so, consult with principal and MRG.  

Speak priva te ly wit h s tudent  

• Execut ive /CT to ca lmly a llow the
s tudent  t o expla in the  s it ua t ion to
ident ify ways  t o fix the  problem.

• Execut ive  to che ck-in wit h t eache r
for feedback and contact  parent .

• Execut ive /CT to ent e r incident  on
School Byte s .

Is it safe for the student to 
return to normal routine?  
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Appe ndix 2 : Bullying  Re s pons e  Flowchart  (Opt iona l) 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student know how

you will address these. Immediate in this circumstance is where the staff member believes the student is likely
to experience harm (from others or self) within the next 24 hours.

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots)
•Write a record of your communication with the student and check with the student to ensure you have the

facts correct
•Enter the record in School Bytes
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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