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NSW Department of Education  

School Behaviour Support and Management Plan - SDEPS 
 

Overview  
Sydney Distance Education Primary School (SDEPS) provides engaging, differentiated learning for 
primary-aged students. We pride ourselves on ensuring that all students, no matter their 
background, skills and abilities or interests, will find their time enrolled at SDEPS rewarding and 
beneficial for not just their academic development, but their social and emotional wellbeing as well.  

SDEPS has adapted and contextualised the Department of Education’s Wellbeing Framework for 
Schools and the Student Behaviour Policy, which includes addressing bullying and cyberbullying, for 
our distance education setting. 

Our teachers, coordinators, learning support team and school leadership take a collaborative and 
pro-active approach to identifying, managing and supporting all behavioural issues across the 
school. We actively seek input and collaboration from parents, supervisors and carers, as well as 
relevant Department of Education support staff to either prevent, manage or respond to behavioural 
incidents. 

Students across all year levels learn about how to identify, report and respond to bullying and 
cyberbullying in their PDHPE units. They also participate in Bounce Back! and The Resilience Project 
to help support their social and emotional wellbeing. Group lessons related to this content provide a 
safe and supportive environment to discuss a range of issues, including how to seek support for any 
issues students may face in their personal lives or while at SDEPS. 

SDEPS staff are provided with training on how to identify and response to behaviour incidents in an 
online environment, including during group lessons. We use a platform for lesson delivery that 
provides us with control over all features, such as chat, microphone and camera use, to ensure that, 
if an incident was to occur, staff can quickly move to address the issue. 

Partnership with parents and carers 

We are committed to partnering and collaborating with our school community to deliver a safe, 
secure and productive learning environment for all students. 

Prior to online lessons, parents, carers, supervisors and students are respond of online lesson 
behaviour expectations. Teachers regularly discuss expectations at the beginning of each lesson to 
assist new students in understanding what is expected, as well as to remind existing students. 

The school engages in regular communication with parents, carers and supervisors through phone 
calls, emails, mail, online meetings and face-to-face meetings regarding individual student support. 
This contact facilitates collaboration in completing personalised and individualised learning and 
support plans, personalised learning pathways and behaviour support plans. 

When behavioural issues occur, the teacher contacts parents, carers, supervisors and students. 
Serious behavioural issues are discussed with stage coordinators and the deputy principal who may 
then contact parents, carers, supervisors and students. 
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 School-wide expectations and rules 

 

Respect Engagement Resilience 
Be your best self Be willing to try 

Think positively 

Be kind to each other 

 
Ask questions Persist with challenges 

Listen to teachers, parents and 
supervisors Complete my work Be willing to set goals to help improve 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Student 
Wellbeing 
Professional 
Learning 

Staff regularly participate in student 
wellbeing professional learning presented at 
School Development Days. 

All Staff 

 Student 
Behaviour 
Expectations 

Online lesson behaviour is regularly 
socialised with students and supervisors 
through virtual family visits, email and 
learning platform reminders for lessons. 
Regularly throughout the year teachers will 
explicitly teach and remind students of 
expectations at the beginning of lessons.  

Students K-6 

 Anti-Bullying 
Plan 

Staff refer to this plan to address incidents 
and / or complaints relating to bullying. It is 
socialised to the school community via the 
school website. 

Students K-6 

 Virtual Family 
Visits 

Staff use this induction visit and process to 
inform parents, supervisors and students of 
expectations relating to behaviour while 
enrolled at SDEPS. This includes 
expectations for behaviour during online 
lessons. 

Parents, 
Supervisors, 
Carers, 
Students 

Early 
intervention 

Bounce Back! 
Resilience 
program 

Students are provided with a complete 
resilience and wellbeing program adapted 

Students K-6 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

from the Bounce Back! materials to ensure 
relevance in distance education.  

 Online one-to-
one and group 
lessons 

Staff use one-to-one and group lessons to 
socialise behavioural expectations with 
students. They are also used as required to 
address incidents or concerns. 

Individual or 
small groups of 
students K-6 

 Additional 
contact and 
support 

SDEPS places significant emphasis on 
regular communication with parents, 
supervisors, carers and students. This 
contact is used to check on student 
wellbeing as well as for academic purposes. 

Parents, 
Supervisors, 
Carers, 
Students 

Targeted 
intervention 

Learning and 
Support Team 

Identified students, either through incidents 
or information made available prior or during 
enrolment are supported and regularly 
reviewed by the learning and support team 
at SDEPS. Staff are supported by the 
learning and support team to identify 
strategies that will best support these 
students.  

Students with 
additional 
learning and 
support needs 

 Student 
Review 
Meetings 

Review meetings include all relevant 
stakeholders and take a positive approach 
to identifying the best path forward for 
students in relation to their wellbeing and 
academic learning. 

Parents, 
Supervisors, 
Carers, 
Individual 
students 

Individual 
intervention 

Individual 
Behaviour 
Support Plans 

As required, SDEPS creates individual 
behaviour support plans, in consultation with 
parents, supervisors and carers, as well as 
previous school settings where appropriate. 

Individual 
students 

 One-to-one 
online lessons 

Staff will provide as many one-to-one online 
lessons as required to support identified 
students to boost their wellbeing and 
engagement. These lessons can include 
specifically addressing behaviours of 
concerns or working with parents, 
supervisors or carers to provide them with 
strategies to manage the behaviour of the 
child / student. 

Individual 
students 

 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
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developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm. See Appendix 
1 and 2 for how SDEPS approaches the managing of behaviours of concern, as well as the process 
through which incidents of bullying and cyberbullying are handled. 

 

Responses to serious behaviours of concern 

Responding to serious behaviours of concern requires a thoughtful and comprehensive approach. At 
SDEPS, the Deputy Principal or Principal will manage any serious behaviours of concern in 
collaboration with the Stage Coordinator(s) and Learning Support Team. SDEPS uses a collaborative 
and consultative approach with parents, supervisors and carers to address serious behaviours of 
concern and the student(s) they either relate to or impact. 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

Incident Notification and Response Policy  

Incident Notification and Response Procedures 

Student Behaviour policy and Suspension and Expulsion procedures. 

Review dates 

Last review date: 16/12/2025 

Next review date: Week 8, Term 4, 2026

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Appendix 1: Behaviour management flowchart 

  

 

Behaviours of concern 
Manage it at teacher level. 

De-escalate the situation by calmly: 
- Re-directing student towards task / 

activity 
- Positive reinforcement of 

appropriate behaviour 
- Managing microphone of 

participant(s) 

Has the behaviour stopped or 
improved? 

Calm and engaged online classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform coordinator or 

executive member. 
- Refer to the scenario relevant to 

the behaviour of concern 
- If required, student displaying 

the serious behaviour of concern 
to be removed from online lesson 

 

NO YES 

NO YES 

Speak privately with student 
Refer to the relevant scenario outlining 

actions to be taken to address 
behaviours of concern. 

 

Has the behaviour  
stopped or improved? 

YES 
YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing of 

the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with supervisor and 
student 

Discuss with coordinator and then 
contact supervisor of student 

displaying serious behaviour of 
concern, discuss behaviours of 

concern and agree on next steps – 
refer to DP / P as required 
Is it safe for the student to  
return to normal routine? 
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Appendix 2: Bullying Response Flowchart - SDEPS 

 

 

Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student know how 
you will address these. Immediate in this circumstance is where the staff member believes the student is likely 
to experience harm (from others or self) within the next 24 hours. 

Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots)
•Write a record of your communication with the student and check with the student to ensure you have the 
facts correct
•Enter the record in School Bytes.
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Implement

•Document the plan of action in School Bytes.
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes.

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes.
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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