
Calm and engaged classroom
Apply preventative strategies

Positive classroom climate, providing teaching and explicit rules, engaging lessons,
active supervision, offering pre-corrections.

Observe behaviour
Does the behaviour pose a risk to the safety or wellbeing 

of the student or others?

Behaviours of concern

Manage it at teacher level. De-
escalate the situation by calmly:

 - Use affective statements ("When 
you..., I feel..., because...").
 - Engage in a quick restorative 
conversation to explore what 
happened and what needs to happen 
next.
 - Use restorative questions:
     -What happened?
     - What were you thinking at the 
time?
     -Who has been affected and how?
     - What do you need to do to make 
things right?
 - Re-establish connection and 
reinforce expectations.

Has the 
behaviour stopped 

or improved?

Serious behaviours of concern

Teacher to inform executive staff and 
focus on safety.

 - Conduct a restorative conference 
with executive staff support.
 - Use restoratrive questions to 
explore harm, responibility and repair.
 - Focus on safety and relationship 
restoration rather than punishment.
 - Develop a reintegration or 
restoration plan before returning to 
class.

Is it safe for the 
student to return to normal 

routine?

Speak Privately with Student

Reflect and plan for change

 - Conduct a breif restorative chat 
focusing on responisbility and repair.
 - Develop a simple, co-created plan 
for behaviour improvement.
 - Reinforce belonging and 
relationship repair ("You're an 
important part of our class").
 - Revisit expectations and check for 
understanding.

Consider additional supports.
Identify and engage support(s) for the student to return to normal routine:

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, 
refer to and/or revise behaviour plans.

Support Options:

 - Engage school cousellor or wellbeing team.
 - Contact Parents/carers to involve them in restorative process.
 - Refer to or revise individual behaviour or support plans.
 - Offer mentoring, check-ins, or social-emotional skill-building sessions.
 - Encourage participation in classroom or school wellbeing initiatives.

If suspension is required for safety 
and additional planning:

 - Consult with the principal.
 - Develop a reintegration plan that 
includes restorative dialogue upon 
return.

If a mandatory report is required:

 - Consult with the principal and 
follow MRG procedures

Ongoing Practice

Provide positive verbal reinforcement and relational acknowledgement at all 
stages. Maintain a focus on repairing harm, rebuilding trust, and restoring 

relationships.
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