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Ruse Public School Behaviour Support and 
Management Plan 

Overview 

Ruse Public School is committed to providing a safe, supportive and responsive learning environment 
for all students. We will explicitly teach and model positive behaviour for learning and respectful values, 
supporting our students to engage effectively with their learning. Developing positive behaviours for 
learning, emotional and self-regulation skills in all students from an early age will lead to a safer learning 
environment for all. We want all students to understand their rights and responsibilities at Ruse Public 
School and in broader society.  

Partnership with parents/carers 

Ruse Public School values our partnerships with parents and carers. We recognise the significant role 
they play in supporting the school to effectively manage student behaviour for the wellbeing of all 
students. We will communicate these expectations and seek feedback from parents and carers by 
sharing our policies, practices and programs at Parent Forums and P&C meetings. Once consultation 
has occurred, we will publish the School Behaviour Support and Management Plan on the school 
website and through our Class Dojo system. Parents and carers will also be involved at an early stage 
when applying the behaviour management process with their child. This will allow them to support 
their child with improving concerning behaviours before more serious issues arise. 

School-Wide Rules and Expectations 

Core 
Values  

Student  
Rights 

Student 
Responsibilities 

Teacher 
Responsibilities 

Parent/Carer 
Responsibilities  

Safe I have the right to be 
educated in an 
environment that 
makes me feel secure 
and free from harm.  

I have the responsibility to 
contribute to a safe 
learning environment and 
display behaviour that 
allows others to be 
protected from harm.   

Teachers have the 
responsibility to provide 
a safe and nurturing 
learning environment 
where students feel 
protected from harm.  

Parents and Carers 
have the responsibility 
to model safe 
behaviours in the 
school environment.  

Respectful I have the right to 
belong and be 
respected by my 
teachers and peers.  
I have the right to be 
treated fairly with 
understanding and 
tolerance.   

I have the responsibility to 
treat members of my 
school community 
equally and with kindness 
and respect.  

Teachers have the 
responsibility to develop 
relationships with 
students as individuals 
and treat them with 
respect inclusive of 
cultural, physical, and 
spiritual needs.  

Parents and Carers 
have the responsibility 
to increase their child’s 
awareness of 
respectful behaviours 
while educating and 
encouraging them to 
be tolerant and caring 
citizens.  

Learner  I have the right to be 
educated in an 
environment that 
maximises my 
individual potential and 
encourages a love of 
lifelong learning.  

I have the responsibility to 
participate in aspects of 
school life and take 
ownership of my learning. 
I have the responsibility to 
complete work to the 
best of my ability.  

Teachers have the 
responsibility to provide 
a differentiated learning 
environment that caters 
for the cognitive needs 
of individual students 
developing the skill set 
of the 21st Century 
learner.  

Parents and Carers 
have the responsibility 
to encourage their 
child to take risks, 
learn from mistakes, 
do their best, give 
praise, and ensure 
their child arrives at 
school on time ready 
to learn each day.  
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Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  
 
The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy- 
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole School Approach across the Care Continuum 

Ruse Public School uses the following strategies and systems to explicitly teach, recognise and 
reinforce positive student behaviour and behavioural expectations: 
 
Positive Reward System 
 

At Ruse Public School we aim to develop in students an intrinsic motivation for learning, a desire to 
achieve success through hard work and effort, and a love of learning into the future. We also provide 
positive rewards that recognise the individual effort and achievement of all students through: 
 

 
 

Class based reward systems Individual teachers create their own reward system to contribute to a positive learning 
environment. This may include elements such as Class Dojo points, class money, tokens, 
prize boxes, choose your own activity, visit another class and verbal or non-verbal praise. 

Behaviour reward system 
Mini Owls – class/playground system 

Students receive Mini Owls for demonstrating the core values of being safe, respectful 
learners. They are proactive rewards designed to be used in a fast and frequent manner 
to modify student behaviour.  

Accumulative reward system - 
recognising effort and achievement 

This system is designed to recognise student success and effort across their school life.  

K-2 and 3-6 assemblies 
Most Valuable Learner  
(MVL) Award 
 
Most Valuable Participant or Player 
(MVP) Award 

Teachers present MVL awards at fortnightly assemblies. The recipients have displayed 
our core values to receive the award and are role models for other students. They receive 
a certificate and are invited to attend the end of term Principal’s Morning Tea. 
 
Teachers present MVP awards at fortnightly assemblies. Students also earn points for 
their house throughout the week and winning houses are announced at assemblies.  
The House Cup is then presented at the end of year to the winning house. 

Extracurricular awards At times, special awards are presented to students who participate in school-based 
activities or represent the school in community events such as public speaking, 
debating, dance festivals, sport, university competitions or Education Week. 

End of term awards Four students from each class will receive an award based on the whole school’s termly 
‘Effective Learner Quality’ focus (i.e. Term 1 Collaborative, Term 2 Resilient Term 3 
Creative Term 4 Curious). 

End of year awards Students receive awards at the end of year assembly, celebrating the achievements and 
success of student learning throughout the year. Awards include Book awards, 
Citizenship awards, KLA awards or Sport awards.   

Leadership  SRC badges, Library monitors, Canteen monitors, Environmental Leaders, Sport House 
Captains and Vice captains, School leadership team including Captains, Vice-Captains, 
SRC Chairs and Prefects. 
Students are presented with badges at special assemblies. 

Student achievement, effort and success is acknowledged in school and via social media such as Facebook and Class Dojo. 
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Whole School Approach Planned responses to positive 
appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-
bullying 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 
 
Responses to all behaviours of concern apply to student behaviour that occurs: 

 at school 
 on the way to and from school 
 on school-endorsed activities that are off-site 
 outside school hours and off school premises where there is a clear and close connection 

between the school and students’ conduct 
 when using social media, mobile devices and/or other technology involving another student or 

staff member. 
 
Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

 Incident Notification and Response procedure 
 Student Behaviour policy and Suspension and Expulsion procedures. 

 
A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent and 
intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm. See Appendix 
1. 
 
Ruse Public School staff will staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example:  
 
• directly observing a student’s behaviours, interactions, verbal communications, or work produced 
(such as written materials, performances or artworks)  
• a person disclosing information that is not previously known, either because it is new information or 
because it has been kept a secret  
• concerns raised by a parent, community member or agency.  
 
Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school hours 
or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service 
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Three Tier Behaviour Management System 

At Ruse Public School we believe all students have the right to learn in a safe, caring and challenging 
environment that is free from harm. We follow the PBL system for positive behaviour management 
and in the event of misbehaviour, have a tiered consequence system. Behaviours are organised into 
three tiers - low, medium and high - depending on the intent with which the behaviour occurs. The 
system is implemented consistently across all areas of the school and follows the procedure outlined 
below. 
 

Tier 1 
Minor level 
behaviours 
  
 

Possible behaviours may include but are 
not limited to: 
Safe: throwing objects, minor aggressive 
behaviour, running on concrete, out of 
bounds, rough play 
Respect: name calling, teasing, being mean, 
excluding, taking another’s equipment, 
interrupting games 
Learner: calling out, in wrong place, off task, 
work incomplete, non-compliance 
 
 

Minor behaviours are dealt with at the teacher 
level and recorded on SchoolBytes when they 
reach buddy teacher time out. 
In the classroom the following procedure should 
be followed: see Classroom Behaviour 
Management table below 
In the playground the following procedure should 
be followed: 
1.     Student given verbal rule reminder and 
redirected – apologise to those affected by 
behaviour 
2.     Student given second rule reminder and 
taken to the rule board to discuss expected 
behaviours. 
3.      Student excluded from play – follow the 
teacher, playground clean up, sitting in a 
designated time out area. Behaviour recorded in 
playground folder. 

Tier 2 
Major level 
behaviours 

Possible behaviours may include but are 
not limited to: 
Safe: physical aggression, absconding, 
threatening behaviour 
Respectful: graffiti, minor damage to school 
property, disrespect towards others 
Learner: Continual disobedience, continual 
interruption of learning programs, defiance, 
repeated low level behaviours 

Medium level behaviours are dealt with by the 
supervisor and require parental notification. 
1. Student given opportunity to explain behaviour 
but removed from situation. 
2. Immediate time-out administered 
Sent to supervisor – recorded on SchoolBytes 
3. Student/supervisor investigation – Detention 
allocated – parent contacted 

Tier 3 
Extreme level 
behaviours 

Possible behaviours may include but are 
not limited to: 
Safe: Use of weapons, leaving school 
grounds, physical aggression resulting in 
injury to self or others 
Respectful: bullying, vandalism 
Learner: Persistent defiance/ 
noncompliance 
Repeated Tier 2 major behaviours 

High level behaviours are dealt with by the 
principal or delegate and include parental/carer 
involvement. 
1. Immediate removal from area or isolated from 
peers by evacuation. 
2. Investigation by supervisor or principal 
3.Reflection/ suspension or expulsion as deemed 
appropriate after investigation. 
4. Recorded on SchoolBytes 

In line with the Department of Education’s initiative, ‘Every school, every student’, all students will be treated fairly 
and consequences given will take into consideration the student’s cognitive, physical, emotional and cultural 
needs. 
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Consequences of behaviour 
The consequences are not sequential, and students may receive any or many of the possible consequences as 
deemed appropriate for their situation. 

Structured Play 
(Possible parent 
notification) 

Students will be sent to the structured play area where they can be monitored closely by the 
supervising teacher and School Learning Support Officers. Structured activities are designed 
to give students opportunities to learn important social skills and receive guidance about 
possible ways to deal with others. 

Time Out 
(Possible parent 
notification) 

Students are given time out from an activity. This could be in the form of walking with the 
teacher, time in class during play, moving to another classroom, time in a designated area of 
the playground. 

Behaviour card 
(Possible parent 
notification) 

Students are issued with a monitoring card for the class or playground. They will have set 
goals for improvement and be working on them. Supervising teachers will note on the card 
how effectively they have been following their goal. 

Extra Curricular 
Groups to develop 
social skills 

Students may be directed to join a social skills group to enhance social interactions with 
others. 

Individual 
Behaviour Plan 
(Parent notification) 

In negotiation with the School Learning Support Team, students may be placed on an 
Individual Learning Plan for Behaviour. 

Detention and/or 
Triple B 
(Parent notification) 

According to the level of misbehaviour, students are given time off the playground in the 
detention room. As a restorative practice, supervisors run the Triple B format with students. 
This gives students the opportunity to discuss and reflect on their behaviour with the 
supervising teacher. The discussion will centre around the student’s actions and possible 
solutions or alternative actions for their behaviour in the future.  

LST (Learning 
Support Team) 
Referral 
(Parent notification) 

At times students may be referred to the school learning and support team for discussion and 
possible referral to the school counsellor. This may also result in observation checklist 
completion and further referral to an outside agency for support or resources. Parents may be 
asked to seek advice from a paediatrician. 

Formal Caution to 
Suspend 
(Parent notification) 

The purpose of the formal caution to suspend is to provide a circuit breaker for the student to 
understand the impact of their behaviour/s of concern and engage them with positive 
behaviour supports. The formal caution allows for a focused period of collaboration between 
the student, school staff, parents and carers. This period should be used to apply a positive 
and strengths-based approach and provide enhanced opportunities to engage the student in 
their learning.  A formal caution is valid for up to 50 school days from the date the caution is 
issued. 

Suspension  
 
(Parent notification) 

Principals may use suspension as a behaviour management response.  
Principals must consider factors in section 3.1, including whether possible and appropriate 
alternative behaviour support measures have been implemented or attempted, and believe 
that a student’s behaviour/s of concern:  
• causes actual harm to any person; or  
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 Procedures for Playground and Classroom Behaviour Management 

 

Step Consequence Teacher Action  

1 Rule reminder 1) Teacher redirects and reminds student of rule/s that 
have been broken. 

 
 
 
 
 
 
 

 

2 Verbal warning 1) Teacher verbally warns student that if behaviour 
continues, time out will follow. 
2)  Visual cue provided, eg. point to class matrix, name 
on board, etc. 

3 Classroom 
Time Out 
(approximate to the 
student’s age, eg.  
5 year old = 5mins 
10 year old = 10min) 

1) Student moved to time out area. 
2) Teacher provides student with reflection activity, if 
necessary or appropriate (eg. mindfulness videos). 
3) Teacher talks with student about appropriate behaviours 
before returning to class activities. 
4) If necessary, student given time out from playground 
activities with class teacher. 

4 Buddy Class 
Time Out 
(approximate to the 
student’s age, eg.  
5 year old = 5mins 
10 year old = 10min) 

1)  Students requiring a second time out may be sent to a 
predetermined buddy class. 
2)  If behaviour is still concerning, Buddy Teacher calls for 
assistance. 
3)  If behaviour improves, Buddy Teacher keeps student for 
time appropriate to age and then returns student to class.  
4) Class teacher records incident on SchoolBytes. 

5 Supervisor 
Time Out 

1) Students requiring further time out will be referred to the 
supervisor. 
2) Students demonstrating behaviour that causes risk of harm 
to self or others will be referred immediately to the supervisor. 
3) Detention Room or Exemption applied (alternate or further 
action may be considered as appropriate.) 
4) Supervisor creates SchoolBytes record and contacts 
parent/carer. 

• poses an unacceptable risk to the health and safety, learning, and/or wellbeing of any 
person, including where such a risk is posed by 
- a student’s continuing, consistent, unproductive and disruptive behaviour that results in a 
detrimental impact on the educational interests of other students, and all possible 
interventions and supports to redirect or minimise this behaviour have already been 
attempted  
- a student’s behaviour that causes damage to or the destruction or loss of property. 

 Dealing with Minor Behaviours  
in the Playground or Field 

Dealing with Major Behaviours  
in the Playground or Field 

1 Verbal warning - rule reminder - using matrix Brief investigation - record on major incident slip 

2 Repeated behaviour - record incident in playground 
folder and deliver an appropriate consequence 

Student walks with teacher for remainder of play time  
(if appropriate) OR Send student/s (witnesses) to office to 
discuss with stage supervisor 

3 Playground folder data collected by PBL team 
0-2 notifications - monitor 
3-4 notifications - teacher/student conference 
5+ notifications - supervisor conference - major 
consequence 

Stage supervisor to record on SchoolBytes and advise class 
teacher of consequence 
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There are times when we may need to work outside of this procedure in line with the Department’s   
Every School, Every Student initiative. 

Care Continuum 

 
● all students - creating a safe and respectful learning environment 
● some students - providing early intervention and targeted support for students at risk of 

developing negative behaviours 
● a few students - supporting students with complex and challenging behaviour needs 

through intense, individual interventions. 
 
 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Anti-Bullying  
Ruse Public School follows the flowchart in Appendix 1 to  
Identify, Prevent and Respond to acts of Bullying and 
Cyber Bullying.  

All students and 
staff 

 

Prevention Anti-racism Policy 
DET Policy  

Supporting the development of skills for respect 
All students, staff 
and families 

Prevention 

Aboriginal Education 
Cultural Programs 
(MTC Opportunity 
Hub, TCAMS Youth 
Workers, Bro speak, 
Sister Speak) 

Cultural and mentoring programs and workshops have a 
strong cultural focus and are designed to inspire and 
motivate Aboriginal young people to see the importance 
of education. 

Aboriginal and 
Torres Strait 
Islander Young 
People 

Prevention 

Connectedness  
and Inclusivity 
Celebrating Diversity - 
Cultural Awareness 
Activities 

Authentically connecting with students from different 
cultural and ethnic backgrounds, learning about them 
and valuing them as individuals. Celebrating performing 
arts, cultural activities, religious festivals, foods etc. 
Encouraging pride in their culture and building a tolerant 
and more accepting society for everyone. Examples 
include Pasifika and Māori performances, EID and Diwali 
celebrations. 

Students from 
diverse cultural 
backgrounds 

Prevention 

Connectedness and 
Inclusivity 
Celebrating Diversity 
Support Unit 
Integration  
Autism Awareness 
Day 
Down Syndrome Day 

The Support Unit at Ruse Public School caters for students 
with autism, intellectual disabilities and/or mental health 
diagnoses. These students are in an environment where 
they can thrive and are known, valued and cared for. 
Wherever possible, students are regularly integrated into 
mainstream classes. School events raise awareness and 
promote acceptance for others, such as Autism 
Awareness and Down Syndrome Awareness Days. Student 
successes and strengths are celebrated to create a 
learning environment in which all students, regardless of 
disability, can reach their full potential. 

All students 

Students living 
with a disability 
and their families 

https://education.nsw.gov.au/policy-library/policies/pd-2005-0235
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention  
Berry Street 
Education Model 
(BSEM)  

BSEM strategies increase engagement of students with 
complex, unmet learning needs and positively affect 
student self-regulation, relationships, wellbeing, growth 
and academic achievement. 

Whole School 

Prevention  
Zones of 
Regulation  

This framework develops awareness of feelings, energy 
and alertness levels through tools and strategies for 
regulation, prosocial skills, self-care, and overall wellness.  
Students learn how to think and talk about feelings on the 
inside and sort them into four coloured Zones, all of which 
are expected in life.  Understanding the feelings in the 
four zones leads to targeted tools/strategies to manage 
them and meet goals like doing schoolwork, managing 
big feelings, and creating healthy relationships.  

Whole School 

Prevention  
Walk Thrus 
focused on  
Lesson Disruption  

Stage Teams develop targets and protocols to minimise 
lesson disruptions, considering strategies such as positive 
framing, choice/consequence guides and ready-to-learn 
plans. Stage teams set Wildly Important Goals (WIGs) 
around these targets, track their effectiveness and report 
back to others through a ‘Teach Meet’. Challenges are 
discussed and successes celebrated. 

Whole School 

Prevention  
Preschool Transition 
Programs 
Tiny Owls 

Close work with local preschools identifies students who 
may require additional support with their transition. 
Parent meetings, observations in the preschool setting, 
learning support referrals and access requests are 
conducted.  

The Tiny Owls program is a community access group run 
on the school grounds. Parents and their preschool-aged 
children participate in activities one day per week, 
becoming familiar with our school environment. 

Preschool-aged 
children and their 
families 

Early Intervention  PBL Tier 1  

Schoolwide and classroom systems of support to create a 
positive, safe and supportive learning environment. 
Fortnightly PBL lessons based on SchoolBytes behaviour 
data are taught explicitly in all classrooms and 
communicated with families.  

Whole School 

 

Early Intervention 

 

Learning Support 
Referrals 

Teachers identify students experiencing difficulties in their 
academic, social, emotional or behaviour domains and 
make a referral to the Learning Support Team (LST). 
Referrals are discussed at LST meetings with advice on 
strategies given. 

 

Some students 

 

Early Intervention 
and  

Targeted 
Intervention 

 

Structured Play  

Students are referred to Structured Play (K-2 and 3-6) if 
they are experiencing difficulties interacting with others in 
the playground. Activities are run in the Community 
Learning Hub or the Farm Yard. Teachers and SLSOs work 
with students to develop their social and communication 
skills. 

Some students 

Targeted 
Intervention 

Chaplaincy 
Program 

Teachers identify and refer students who might be 
needing social, emotional, and spiritual support to the 
School Chaplain. Parental permission is sought and 
programs run in consultation with the Learning Support 
Team. 

Some Students 

Individual 
Intervention 

Boss of Your Body 

Restorative 
Practice 

Created by the school as a restorative practice approach. 
Program is run by the Stage Supervisors and allows 
students to reflect on their behaviour and actions to 
develop their: 
- Communication skills 
- Emotional Regulation 
- Cognitive Skills (Thinking Skills) 

Individual 
students 
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Detention, reflection and restorative practices 

Action When and how long? 
Who 
coordinates? 

How are 
these 
recorded
? 

Stage-Based 
Detention 

Generally conducted at lunchtime and supervised by Stage supervisors who 
have less rostered playground duties to facilitate this time. Students are 
supported to learn from their negative experience by repairing the harm 
they have caused and/or developing new strategies to avoid repeating 
harmful behaviours. Stage Supervisors, in consultation with teachers and 
parents, will determine whether a student will go on to participate in the 
Triple B Program. 

Stage Supervisor SchoolBytes 

Triple B 
Program:  
Being the Boss 
of your Body 

This restorative practice approach operates alongside PBL. Restorative 
practice is a prosocial approach to behaviour that fosters positive 
relationships and communities. Students are coached into taking 
responsibility for their actions and to ensure any harm they have caused 
others is repaired. Greater accountability promotes restitution, resolution 
and reconciliation: students learn from their behaviour and move forward. 

Triple B provides opportunities to discuss the impact of a student’s actions 
on others and pathways to resolution and reconciliation. Once students 
have calmed from a heightened emotional state, they are asked a series of 
questions that are targeted at identifying the unmet needs or lagging skill 
sets that are underlying their negative behaviours and/or patterns. Triple B 
takes a maximum of two consecutive lunch breaks and then may involve 
students taking action. 

Stage Supervisor 
SchoolBytes 
and Triple B 
record sheet 

Reviewing dates 

Last review date: 

Next review date:  Day 1, Term 1, 2026 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

- Empathy and 
- Problem Solving Skills 

Individual 
Intervention 

Learning Support 
Team 
PLSPs,  
Behaviour Plans, 
Risk Assessments, 
Access Requests 

Reverse 
Integration 
OoHC Meetings 

PLP 

APLA  

Behaviour 
Specialist 
External Therapist 

A whole school planning and support mechanism. 
Addressing the learning needs of students, the LST 
coordinates, develops, implements, monitors and 
evaluates educational programs and plans. The LST assists 
and provides advice to teachers in the development of 
Personalised Learning and Support Plans (PLSPs), 
Behaviour Support Plans and Risk Management Plans. 
These ensure that the needs of students in the school are 
being met and appropriate accommodations are being 
made.  

Individual 
Students 
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Bullying Response Flowchart 
The following flowchart explains the actions Ruse Public School staff will take when they receive a 
report about student bullying, including bullying which may have occurred online or outside of the 
school setting.  The timeframes will vary depending on the professional judgment of staff who receive 
the bullying complaint and their assessment of immediate risk to student/s.  

 

 

First hour: 
Listen

• Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student know how you 

will address these. Immediate in this circumstance is where the staff member believes the student is likely to 
experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots)
•Write a record of your communication with the student and check with the student to ensure you have the 

facts correct
•Enter the record into SchoolBytes
•Notify school executive of incident if required
•Notify parent/s that the issue of concern is being investigated

Day 2: Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in SchoolBytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in SchoolBytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in SchoolBytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students


