
 

 

 

School Behaviour Support and Management Plan 1 

Riverwood Public School   
School Behaviour Support and Management Plan 
 

Overview  
This plan is based on agreed processes that bring together the Riverwood Public School 
community to contribute to developing a positive, safe and supportive learning culture. This 
framework improves social, emotional, behavioural and academic outcomes for all students 
through evidence-based practices. School-wide data identifies patterns of student behaviour, 
monitors student progress, reflects on teaching effectiveness and informs decisions that 
strengthen the learning environment. 

Through effective implementation of this plan, teachers and students have more time to focus on 
positive relationships and learning. 

Students and staff benefit from: 

● Reduced problem behaviours 
● Increased time focused on learning 
● Improved social-emotional wellbeing 
● Positive and respectful relationships amongst students and staff 
● Better support for teachers to teach, model and respond effectively to student needs 
● A consistent, predictable learning environment (see below) where staff and students know 

what is expected. 
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Our Wellbeing Framework (see below) clearly articulates our expectations around learning and 
behaviour. Clear consequences are described for choices which our students make.  

At Riverwood Public School we aim to: 

● Foster excellent relationships between all members of our Riverwood community by 
displaying genuine care, trust and understanding so we can all work together to create the 
very best learning environment.  

● Ensure that all members of our community are treated fairly and shown respect so we 
create a safe, comfortable and nurturing environment where we can all be the best we can.  

● Ensure all staff and pupils are aware of the very high standards of behaviour that are 
expected of them and take responsibility for promoting these high standards.  

● Help learners develop life skills including self-regulation, empathy, social awareness and 
recognise that every action has a consequence.  

● Use restorative approaches. 
● Build a community which values and models kindness, good humour, tolerance and empathy 

for others. 
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Partnership with parents and carers 

Riverwood Public School partners with parents/carers to establish and maintain expectations for 
student behaviour management and bullying strategies. We invite parent/carer and student 
feedback through formal and informal means such as school surveys, consultation with parents 
and carers through Coffee & Chats, P&C and local AECG. 

Riverwood Public School will communicate these expectations to parents/carers by: 

● Publishing this document on the school website 
● Annual Meet the Teacher Evenings 
● Preschool & Kindergarten Transition Workshops 
● Enrolment interviews 

Riverwood Public School communicates the focus of weekly behaviour lessons to parents/carers 
through the school newsletter, Facebook page and at weekly morning assemblies.  

When parents enrol children in our school they enter into a partnership with the school staff. This 
partnership is based on mutual respect and a level of shared responsibility. The school expects 
parents and carers to play a role in the implementation of this policy by: 

● Encouraging strong attendance, punctuality and engagement with school life 
● Helping the school to understand their child’s needs 
● Informing the school of circumstances which may affect their child’s learning or behaviour 
● Supporting their child to understand what is expected of them at school in regards to 

school-wide expectations 
● Working with the school to meet the learning and behaviour needs of their child 
● Respectfully communicating with the school to resolve difficulties that may arise  
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 School-wide expectations and rules 

 
Riverwood Public School Values 

Work Hard Be Kind Play Fair 
Embrace challenges Show Unconditional Positive Regard for 

others 
Be humble in victory and gracious in 
defeat 

Accept and apply feedback 
Be respectful towards yourself and 
others 

Include others 

Hold high expectations for yourself 
Care for your learning environment  

 
 
 
 
Riverwood Public School Expectations 
Follow instructions 
Don’t use words to hurt others 
Be safe 
Be a learner 
Care for yourself, others, and resources 

 

 

 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Riverwood 
Ready 

Transition to school program for students 
prior to starting Kindergarten - 2 hour 
weekly sessions for 6 weeks. School 
readiness focus. 

Pre-
Kindergarten 
students 

Prevention Riverwood 
Refresh 

Intensive teaching of school values, 
expectations and routines in the first two 
weeks of school.  

All students 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Student 
induction 
processes 

Induction processes have been developed 
for new students based on Riverwood 
Refresh content. School leaders are taught 
to implement this process. 

New students 

Prevention PBL team 
processes 

PBL Team meets weekly to review data and 
discuss patterns and trends. Lessons are 
developed based on identified student need. 

All students 

Prevention PBL lessons Weekly PBL lessons are designed in 
response to data and student need. Lessons 
are taught by all class teachers at the 
beginning of the week and are referred to 
consistently throughout morning circles and 
assemblies. 

All students 

Prevention Positive 
reinforcement 
and classroom 
management 

Staff undertake professional learning in 
trauma informed practice pedagogy (e.g. 
Berry Street Education Model) and integrate 
this into classroom and behaviour 
management procedures. 

All teachers 
and SLSOs 

Prevention Circle time All classes begin the day with a consistent 
and predictable morning circle routine, 
building trust and security and setting up 
class expectations daily. 

All students 

Prevention Effective 
communication 
with parents 

- Regular conversations 
- Coffee and Chats 
- P&C  
- Weekly newsletter 
- Parent-teacher interviews 
- Semester 1 & 2 Reports 
- PLaSP interviews 

Parents/carers, 
community, all 
staff 

Prevention Breakfast 
program 

Breakfast foods are provided from 8:30-
8.50am each morning, supporting students 
wellbeing by meeting their basic needs. 

All students 

Prevention Student 
Learning and 
Support 
Officers 
(SLSOs) 

Supporting student learning and behaviour 
in the classroom/playground, utilising 
trauma-informed practices and school 
routines and procedures.  

Primarily 
students 
receiving 
Integration 
Funding 
Support, 
although 
SLSOs  
support all 
students at 
various points. 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Attendance 
Response to 
Intervention 
(RTI) 

RTI model for attendance, setting up 
processes for supporting and improving 
student attendance across all levels. 

Attendance 
Monitoring 
Officer (AMO) 
and Executive 

Prevention The Resilience 
Project (TRP) 

The Resilience Project delivers emotionally 
engaging programs and provides evidence-
based, practical wellbeing strategies to 
build resilience and support positive social 
skills. 

All students 

Prevention Child 
Protection 

Teaching child protection education is a 
mandatory part of the syllabus.  

All students 

Prevention Multi-Tiered 
Systems of 
Support  

Tiered levels of support ensure students are 
successful at learning at their point of need, 
which contributes to wellbeing and sense of 
belonging.  

All students 

Early 
Intervention 

Restorative 
conversations  

Brings students together to explore an 
incident, discuss who has been affected, 
consider the impact and agree what to do 
next.  

Executive staff 
and students 

Early 
Intervention 

Movement/ 
brain breaks  

Short activities such as stretching, 
balancing, walking, dancing, running to 
increase energy and oxygen levels  

Teachers, 
students 

Early 
Intervention 

Social stories  Social stories explain social situations and/ 
or routines that help children learn how to 
behave in these situations.  

Students 
SLSOs 

Targeted / 
Early 
intervention 

Attendance 
Monitoring  

Processes are enacted for students whose 
attendance has been identified as needing 
support (via Attendance RTI processes). The 
Principal (or delegate) meets with students 
and families to address barriers to 
attendance and set growth goals. 

Individual 
students, AMO, 
Principal 

Targeted / 
Early 
intervention 

Learning and 
Support Team 
(LST) 

The LST work with teachers, students, 
families, school counsellors and/or external 
services to support students who require 
personalised support and intervention. 

All teachers 
and students 

Individual 
intervention 

Behaviour 
Response Plan 

Planning is done in collaboration with the 
LST and with relevant input from the 
student and their family (as appropriate). 
and with support from Team Around A 
School where needed. Plans are shared with 
all school staff in order to ensure 
consistency for the student and are 

Individual 
students, LST  
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

regularly reviewed as a part of LST 
processes. 

Individual 
intervention 

Risk 
assessment 

Risk assessments are completed when the 
behaviour of a student is likely to put either 
themselves or others at risk. Risks are 
identified and supports are planned in order 
to mitigate the risk to the lowest acceptable 
level. These plans are regularly reviewed. 

Principal/LST 

Individual 
intervention 

Team Around 
the School 

Team Around A School supports are 
engaged in cases of student behaviour that 
is particularly complex and needs additional 
targeted support. The Team Around A 
School support teachers with professional 
learning, development of individual plans, 
policy advice, and more.  

All teachers of 
targeted 
students 

Planned responses to positive appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-bullying 

Positive Appropriate Behaviour 
At Riverwood Public School we recognise and reward learners who go “above and beyond” our 
standards. Although there are tiered awards, our staff understand that a quiet word of personal 
praise can be as effective as a larger, more public reward. 

Classroom Level 

Recognition Board 

● Each class will have a Recognition board. The teacher will write at the top of the board the 
behaviour they are focusing on.  

● Examples could include “one voice” for classes who constantly talk over each other, 
“speak politely” to emphasise manners, or “hands and feet to yourself", for those who give 
them to others too freely. The focus can also relate to learning behaviours, e.g. “accurate 
peer feedback”, “persuasive language” or “show working”. 

● When the teacher sees children demonstrating the behaviour well, they will write their 
name on the board. The recognition board is not intended to shower praise on the 
individual. It is a collaborative strategy: we are one team, focused on one learning 
behaviour and moving in one direction. 

Classroom Dojo points 

● Classroom Dojo points are to be used as a fast and frequent reward. Dojo points are 
aligned to school expectations (1 point).  

● Classroom Dojo points are only used as a classroom reward system where students need 
to collect a total 1,500 points per term to receive a class reward at the end of term. There 
is a set list in each classroom that the teacher and students can pick and work towards. 

Tokens 

● Tokens are to be given to those students who are going “Above and Beyond”.  This means 
that students are going above and beyond what is expected of them and demonstrating 
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our core school values.  Tokens align to the student’s house colour (Yidbung - green, 
Guruwin - blue, Badagarang - red) and count towards House Rewards at the end of each 
term (see House Tokens below). Each classroom (and the library) has a set of house boxes 
in a prominent place so that it is easy for tokens to be collected. Tokens are then regularly 
emptied into the House boxes in the office, to be counted at the end of each term.  

 

Whole School Level 

PBL Merits  

● Awarded each week at Friday morning assembly, to students who go above the expected 
behaviours. Awards are aligned to our school values (Work Hard, Play Fair, Be Kind). 1-2 
awards should be given each week. 

House Tokens 

● At the end of each term, house tokens collected by students for going ‘above and beyond’ 
are counted, with the winning house receiving a negotiated reward. 

Star Award 

● Teachers or students nominate students for Star Awards.  
● This award will be handed out to one student per term. 
● Star Award recipients must demonstrate our values and expectations.  

 

Inappropriate Behaviour 
At Riverwood Public School, planned responses to behaviour that do not meet school 
expectations are either teacher or executive managed. Staff use their professional judgement in 
deciding whether a behaviour is teacher managed or executive managed.  

Staff should consider whether the behaviour poses a risk to the safety or wellbeing of the 
student or others. A behaviour of concern is challenging, complex or unsafe behaviour that 
requires more persistent and intensive interventions. A behaviour of concern does not include 
low-level inappropriate or developmentally appropriate behaviour. 

At Riverwood Public School we use PBL ‘Steps’ (see below). At Riverwood Public School we have 
‘Step Chart’ posters visible in the classroom and explicitly teach students about the steps.  
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The level of behaviour and the consequence or support that is needed is determined by the 
following: 

 

Steps How do I get there and when? Consequences and Support 

Step 1 and 2 Examples of behaviours to warrant a Step 1 
and 2 (reminder/warning) include: 

● Being unsafe 
● Rude gestures or swearing 

(excluding directed swearing) 
● Out of bounds 
● Not following instructions 
● Low-level bullying 
● Littering 
● Interrupting the learning of others 
● Rough play 
● Taking someone’s hat 
● Pushing in lines 
● Chewing gum 
● Running under the COLA 
● Takes others belongings  
● Invading privacy in the toilets 
● Inappropriate use of toilet areas 

● Students will be given a verbal warning 
and expectation reminder (Step 1), then a 
second warning (Step 2) in the classroom 
or playground; if the behaviour continues 
or is repeated, they will then need to 
reset in another class / shadow walk with 
teacher on duty (Step 3). 

● “Steps” reset for each session – e.g. if a 
student receives a Step 2 in one session, 
they will start ‘fresh’ next session (i.e. if 
they behave in a way to warrant a Step, it 
will be a Step 1, not a Step 3). 

● Steps 1 and 2 do not need to be entered 
into Sentral. 

● The Step system will not always be 
appropriate for all students – students 
with individualised plans/processes will 
be shared to all staff via the Learning & 
Support Team. 

Step 3 Repetition of minor behaviours (above) after 
moving through Step 1 and 2 (verbal 
warning/reminder of expectations) in the 
playground or classroom 

● Teacher to enter Step 3s into Sentral 
(note: if a Step 3 occurs on the 
playground, the duty teacher will need to 
enter it). 

● Students to reset in ‘Take 5’ space in 
classroom (a place to calm, engage in 
reflective conversation when 
appropriate)  

● ‘Shadow Walk’ with the teacher on duty 
– 5 minutes, having a reflective 
conversation about values/expectations 
when appropriate.  

● 3 Sentral entries in one week for resets - 
reflection room  

Step 4 Repetition of minor behaviours (see above) 
once reset has taken place after time away 
with Deputy Principal / Principal. 
 

- Blue/Green Card sent to office 

● Teacher to enter Step 3s into Sentral 
(note: if a Step 3 occurs on the 
playground, the duty teacher will need to 
enter it). 

● Students to reset in classroom (a place 
to calm, engage in reflective 
conversation when appropriate)  

● ‘Shadow Walk’ with the teacher on duty 
– 5 minutes, having a reflective 
conversation about values/expectations 
when appropriate.  

● 3 Sentral entries in one week for resets - 
reflection room  

Step 5 Major behaviours or repetition of minor 
behaviours: 

● Repetition of minor behaviours –  

● Teacher or attending Exec to enter Step 
5s into Sentral  

● Teacher/Exec calls parent/carer 
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● Disrespectful behaviour towards a 
teacher (arguing back/poor body 
language) 

● Disrespecting or destruction of 
school property (kicking furniture, 
etc) 

● Directed swearing 
● Aggressive grabbing 

clothing/pushing  
● Repeated disrespectful comments 

or name calling 
● Physical aggression towards people 
● Harassment and intimidation 
● Verbal aggression 
● Leaving teacher supervision without 

permission 
● Inappropriate use of technology 
● Bullying 
● Racism 
● Deliberately locking doors 

 
 

- Blue/Green Card sent to office 

 
Possible Interventions:  
● Behaviour plan devised 
● Check in and out system 
● Referral to Learning Support Team 
● Referral to school counsellor 
● Referral to AP Learning & Support 
● Tier 2/3 strategies 
● In school measures 
● Suspension warning/suspension (return 

from suspension meeting after 
suspension) 
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Steps Flow Chart 
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Bullying & Cyber Bullying 
Bullying behaviour has three key features. It: 

● involves intentional misuse of power in a relationship 
● is ongoing and repeated 
● involves behaviours that can cause harm 

Bullying can involve humiliation, domination, intimidation and victimisation. Bullying of any form or 
for any reason can have long term effects on those involved, including bystanders.  

Bullying can take many forms including:  

● Physical Bullying: This involves physical actions such as hitting, pushing, obstructing or 
intimidation. Damaging, stealing or hiding personal belongings is also a form of physical 
bullying. 

● Psychological Bullying: This is when words or actions are used to cause psychological harm. 
Examples of psychological bullying include name calling, teasing or making fun of someone 
because of their actions, appearance, physical characteristics or cultural background. 

● Indirect/Social Bullying: This is when deliberate acts of exclusion or spreading of untrue 
stories are used to hurt or intimidate. 

● Cyber Bullying: This is the ongoing abuse of power to threaten or harm another person using 
technology. Cyber bullying can occur in chat rooms, on social networking sites, through 
emails or on mobile phones.  

Indicators of Bullying  

If a student is being bullied at school, they may:  

● become aggressive and unreasonable  
● start to get into fights education.nsw.gov.au  
● refuse to talk about what is wrong  
● have unexplained bruises, cuts, scratches, particularly those appearing after recess or 

lunch • have missing or damaged belongings or clothes  
● have falling school grades  
● be alone often or excluded from friendship groups at school  
● show a change in their ability or willingness to speak up in class  
● appear insecure or frightened  
● be a frequent target for teasing, mimicking or ridicule  

Riverwood Public School rejects all forms of bullying behaviours, including online (or cyber) 
bullying by maintaining a commitment to providing a safe, inclusive and respectful learning 
community that promotes student wellbeing. Executive staff are committed to establishing 
evidence-based approaches and strategies that promote a positive climate where bullying is less 
likely to occur. 

The NSW anti-bullying website (see: https://antibullying.nsw.gov.au/) provides evidence-based 
resources and information for schools, parents and carers, and students.  

School culture and inclusion  

All members of the school community are active participants in building a welcoming school 
culture that values diversity and fosters positive relationships. A key component of a supportive 
school culture is building respectful relationships and an ethos that bullying is not accepted, in 
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both online and offline environments. School staff will actively respond to student bullying 
behaviour. Our school engages in the following practices to promote a positive school culture.  

● Student assemblies - Student bullying and expectations about student behaviour is 
regularly discussed and information presented to promote a positive school culture where 
bullying is not accepted. 

● Staff communication and professional learning - Staff are supported with professional 
learning that provides evidence-based ways to encourage and teach positive social and 
emotional wellbeing and discourage, prevent, identify, and respond effectively to student 
bullying behaviour. 

● New and casual staff - New and casual staff are informed about our school’s approaches 
and strategies to prevent and respond to student bullying behaviour through induction and 
casual staff communication folders. 

Partnerships with families and community  

Effective schools have high levels of parental and community involvement. This involvement is 
strongly related to improved student learning, attendance and behaviour. Riverwood Public School 
proactively builds collaborative relationships with families and communities to create a shared 
understanding of how to support student learning, safety and wellbeing.  

Our school website has information to support families to help their children to regulate their 
emotions and behaviour and develop socially. Information is provided to assist if children have been 
involved in bullying behaviour (as the person engaging in bullying behaviour, as the person being 
bullied or as the person witnessing the bullying behaviour). 

● Communication with parents – Riverwood Public School provides information to parents to 
help promote a positive school culture where bullying is not acceptable and to increase 
parent’s understanding of how our school addresses all forms of bullying behaviour. 

Support for wellbeing and positive behaviours 

Our school’s practices support student wellbeing and positive behaviour approaches that align 
with our school community’s needs. Social and emotional skills related to personal safety, 
resilience, help-seeking and protective behaviours are explicitly taught across the curriculum in 
Personal Development, Health and Physical Education (PDHPE) through The Resilience Project 
program. 

Bullying prevention is also explicitly taught throughout the year using the Second Step Bullying 
Prevention Program. This program is based on the latest field research and teaches Kindergarten–
Grade 6 students how to recognize, report, and refuse bullying. The program is taught through the 
following modules. 

● Recognising Bullying 
● Reporting Bullying 
● Refusing Bullying 
● Bystander Power 

Responsibility to prevent and respond to bullying  

All members of our school community have a shared responsibility to both prevent and respond to 
bullying. Our school has clearly defined procedures to address bullying through our Wellbeing 
Framework.  
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Examples of bullying and other inappropriate behaviours 

There are many negative situations which, whilst being potentially distressing for students, are not 
bullying including:  

● Mutual Conflict Situations: These arise when there is disagreement between students but 
not an imbalance of power. Mutual conflict situations need to be closely monitored as they 
may evolve into a bullying situation. 

● One Off Acts: These may include: loss of temper, aggression, thoughtlessness, 
inappropriate jokes or humour, carelessness, shouting or swearing.   

Some examples of bullying behaviours are provided below. Examples of inappropriate behaviours 
are also provided. While these behaviours are similarly also not tolerated, it is these behaviours 
which are likely to be exhibited at times of conflict between students.  

EXAMPLES OF BULLYING EXAMPLES OF INAPPROPRIATE BEHAVIOURS 
BY CHILDREN WHICH ARE NOT BULLYING 

Ongoing name calling and ridiculing of others. Children verbally arguing or disagreeing about 
something. 

Repeatedly spreading nasty rumours about 
other children verbally or by physically 
distributing notes. 

An isolated rumour e.g. something written on a 
whiteboard of sticking a ‘kick me’ note on 
someone’s back. 

Repeated physical bullying by hitting, kicking, 
punching or pushing. 

Students hitting, kicking, punching or pushing 
each other during a disagreement.  

Children being excluded from activities by other 
children on an ongoing basis. 

An isolated example of a student being left out 
of an activity by other children.  

Repeated threats made to children of what 
might happen in the future if they do or do not 
do certain things. 

A one-off threat made by a child to another. 

Ongoing damage of or theft of a child’s 
property, with or without the knowledge of the 
bullied child. 

An isolated example of stealing or damaging of 
another child’s property. 

Threatening phone calls, text messages or 
emails repeatedly being sent to students.  

A phone call between students ends when one 
hangs up on the other because they did not 
share the same opinion about a matter. 

Intimidating, harassing and threatening 
messages (written or visual text) being posted 
on blogs, chat rooms, websites or social media 
sites. 

Providing negative feedback on a fellow 
student’s work uploaded to class wikis or blog. 

 

Reporting and responding to bullying behaviours 

Staff will treat any report of bullying, including cyber bullying, seriously and take appropriate 
action as outlined in this policy. All bullying complaints, including those involving digital 
technology will be dealt in a fair and timely manner. Bullying incidents vary widely in their 
severity, impact on the target, and frequency. Most bullying behaviour is hidden from adults’ 
view, and as such all allegations are taken seriously and investigated thoroughly. This means 
getting an understanding of exactly what happened, considering it in relation to the definition of 
bullying and then implementing the school’s procedures for inappropriate behaviour. 
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This flow chart visually represents the process for addressing inappropriate behaviours at 
Riverwood Public School:  

 

We acknowledge that not all students are encouraged by the same thing or in the same ways. 
Younger students may be more motivated by adult attention while older students are typically 
more motivated by peer attention, activities, privileges, or freedom. When learning new skills, 
students need immediate and frequent reinforcement and as they develop mastery they respond 
to intermittent and long-term reinforcement to maintain their social behavioural efforts. 

 
Prevention 

Responses to recognise and 
reinforce positive, inclusive and 

safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

    

Behaviour expectations are 
taught and referred to regularly 
through PBL. Teachers model 
behaviours and provide 
opportunities for practice. 
Students are acknowledged for 
meeting school-wide 
expectations and rules. 

Refer to school-wide 
expectations and/or emotional 
regulation visuals and/or 
supports so that the student can 
self-regulate. 

Contact the office by sending a 
Blue or Green card to seek help 
from the executive straight away 
if there is a risk. Otherwise notify 
the student's stage supervisor or 
executive ASAP and before the 
end of the school day. 

Verbal and non-verbal specific 
positive feedback is paired with 
school positive acknowledgement 
system for acknowledging 
expected behaviour. 

Use indirect responses including 
proximity, signals, non-verbal 
cues, ignore, attend, praise, 
redirect with specific corrective 
feedback using PBL script. 

Executive/CT to take immediate 
steps to restore safety and return 
the situation to calm by using 
appropriate strategies such as: 
redirecting to another area or 
activity, providing reassurance or 
offering choices. Incident review 
and planning is scheduled for a 
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later time, determined by the 
context and nature of the 
incident. 

 Positive recognition includes: 
- Dojo Points 
- Recognition Board 
- House Tokens 
- PBL Awards 
- Star Awards 

Use direct responses e.g.rule 
reminder, re-teach, provide 
choice, scripted interventions, 
student conference. Students 
have an opportunity to meet the 
classroom/playground behaviour 
expectation before low-level 
consequence is applied. 

Executive and/or CT collects 
information and reviews the 
incident from multiple 
perspectives to determine next 
steps. Executive or CT to record 
incidents on SENTRAL and 
contact parent/carer by phone. 
Executive/principal may consider 
further action e.g., formal caution 
or suspension. 

Social and Emotional Learning to 
be taught explicitly weekly.  

Teacher records on SENTRAL by 
the end of the school day. Monitor 
and inform family if repeated. For 
some incidents, a referral is made 
to the school's anti-racism 
contact officer (ARCO) orL&ST. 

Refer to the school’s Learning 
and Support Team considering 
current and previous behaviour 
data. Other actions may include 
completing a risk assessment 
and/or collaboratively developing 
a behaviour support/response 
plan. 

Teacher/ Parent Contact Teacher/ Parent Contact Teacher/ Parent Contact 
Teacher contact via phone calls 
home or ‘Notes just to say…’ are 
used to communicate student 
effort to meet expectations. 
Recognition awards for positive 
individual and class behaviour are 
given at Friday Assemblies and 
Star Award assemblies. 

Teachers contact parents by 
phone when a range of corrective 
responses have not been 
successful. PLaSP and referral to 
Learning Support Team may be 
discussed. 

Parent/carer contact is made by 
the school executive to discuss 
any support and behaviour 
responses, including referral to 
the L&ST, school counsellor, 
outside agencies or Team Around 
a School. 

 

Responses to serious behaviours of concern 
The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

● at school  

● on the way to and from school  

● on school-endorsed activities that are off-site 

● outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

● when using social media, mobile devices and/or other technology involving another student 
or staff member. 

 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

● Incident Notification and Response Policy  

● Incident Notification and Response Procedures 

● Student Behaviour policy and Suspension and Expulsion procedures. 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Responses for behaviours of concern, including students who display bullying behaviour, are 
recorded in Sentral.  

These may include:  

● review and document incident  

● determine appropriate response/s, including supports for staff or other students 
impacted 

● refer/monitor the student through the school learning and support team  

● develop or review individual student support planning, including teaching positive 
replacement behaviour and making learning and environmental adjustments  

● detention, reflection and restorative practices (listed below)  

● liaise with Team Around a School for additional support or advice  

● communication and collaboration with parents/carers (phone, email, parent portal, 
meeting)  

● formal caution to suspend, suspension or expulsion. 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and 
reporting links for most sites, games and apps can be found at the eSafety Guide. 

Students or parents can report bullying to any staff member. NSW public school principals have 
the authority to take disciplinary action to address student behaviours that occur outside of 
school hours or school grounds, including cyberbullying. Students who have been bullied will be 
offered appropriate support through the school counselling service provided at Riverwood Public 
School. 

Reflection and restorative practices 

Toilet breaks and food are always included when a student attends reflection as a planned 
response to behaviour. The maximum time will be appropriate to the age/development of the 
student. 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Reflection Room - a structured 
debriefing using the RPS Restorative 
Conversation Questions following a Step 
4 or 5 behaviour of concern.   

Following lunch 
eating time. 
(Maximum time: 30 
minutes) 

Executive Staff Documented in 
Sentral. Parent 
notified by 
executive. 

Restorative Conversation - Following a 
crisis or relationship rupture between 
students or between student and 
teacher. Restorative conversation 
questions used a framework for 
debriefing. 

When all parties 
are calm 
following a 
crisis 

Student to 
student - 
Executive staff 

Staff member - 
student - 
teacher 

Documented in 
Sentral.  
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Review dates 

Last review date: 12 November 2024 

Endorsed by Riverwood Public School P&C:  

Next review date:  1 November 2025
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