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NSW Department of Education  

Red Hill Public School Behaviour Support and Management 
Plan 
 

Overview  

Red Hill Public School is located on Wiradjuri lands in the city of Wagga Wagga and provides a 
secure learning environment that caters for a diverse community including Aboriginal children, 
preschool children, students with additional learning needs including moderate intellectual 
disabilities and those learning English as an additional language.  

Red Hill Public School is committed to supporting children to become self-regulated learners with a 
strong sense of wellbeing, and rejects all forms of bullying behaviours, including online (or cyber) 
bullying. We implement strategic, integrated whole-school approaches and evidence-based 
strategies that promote a positive climate, including a multi-tiered care continuum to support all 
students. Our prevention, early intervention, targeted and individual interventions provide students 
with skills and strategies to respond to life’s challenges more successfully. 

Our vision is to partner with community to empower students to live a life with purpose and where 
their social, emotional, spiritual, cultural and physical wellbeing are nurtured and prioritised.  

RHPS prioritises inclusive practices and believes in a positive school environment which: 

 ensures that the school is a happy, safe, respectful place where learning time is maximised 

 encourages all students to stretch out of their comfort zone and grow as learners 

 explicitly teaches strategies that develop empathy, perseverance and resilience 

 allows all students, regardless of additional requirements for learning and wellbeing, to 
experience success each day and across various settings 

Partnership with parents and carers  

Learning is a partnership with parents, carers and others in the community, all of whom have a role 
to play in nurturing the love of learning needed for success at school and in life. Together with our 
diverse community, we empower students to be the very best they can be, so that they may face 
challenges in their lives with resilience and courage. 

Red Hill Public School will continue this partnership with families and strengthen expectations for 
engagement by developing and implementing student behaviour management and antibullying 
strategies, in the following ways: 

 connecting often through informal conversations, phone calls, meetings, and social events and 
school apps including Facebook, Sentral, Seesaw and Kinderloop.  

 inviting family and student feedback through formal and informal means, such as Tell Them from 
Me surveys, school surveys, consulting with parent groups and local Elders and AECG. 

 utilising our Aboriginal Education Officer and bi-lingual Learning Support officers to connect 
with our local community. 

 using all concerns raised to review school systems, data and practices. 
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School-wide values and expectations 

Red Hill Public School Expectations 
We show respect for each other by 

 Using kind words and 
actions 

 Keeping our hands and 
feet to ourselves 

 Following directions 

 showing respect for all people 
 trying to understand others 
 saying and doing things that are 

helpful and caring 
 noticing when other people are 

not feeling well 
 reporting unkind behaviour 
 speaking calmly with right 

volume for the activity 

 sitting in our own space on the 
floor 

 sitting in our own space at desks 
 respecting others’ personal 

space 
 keeping our hands away from 

others 
 keeping our feet and legs away 

from others 
 being mindful of how much 

space we are taking 

 using the 4 Ls for listening  
 showing respect for teachers 
 responding to requests  
 completing learning tasks  
 doing what is asked of us 
 listening to leaders’ instructions 
 

We show responsibility as learners by 
 Being learning tough  Being our best selves  Allowing others to learn 
 having an ‘I can do it’ attitude 
 sticking with a learning task 
 understanding that learning 

should feel a little challenging 
 trying a different way 
 having a growth mindset 
 getting support if it is needed 
 knowing when a break is 

needed 
 trying for longer when we want 

to give up  

 contributing our ideas to 
learning 

 completing tasks that show 
what we can do  

 being proud of our efforts 
 using our energy well 
 celebrating successes 
 joining in with activities 
 receiving awards with pride 
 waiting our turn 

 walking into classroom quietly 
and sensibly 

 having learning materials 
organised 

 managing our distractions 
 knowing when it is listening 

time 
 being ready to learn with others 
 checking our ‘engines’ 
 using an appropriate voice 
 sharing equipment and spaces 

We show care and cooperation by 
 Caring for our school  Being in the right place 

at the right time 
 Making strong choices 

 putting things back in the right 
place 

 putting rubbish in the bin 
 looking after our buildings and 

gardens 
 using equipment safely and 

sensibly 
 cleaning up after ourselves 
 looking after school property 
 taking care of equipment 
 keeping areas clean 
 collecting equipment after play 

 arriving at school after 8:45 
 being on time for school 
 playing in supervised areas 
 lining up under COLA after play 

times 
 staying in ‘in zone’ areas 
 getting a drink and going to 

toilet before the bell being in 
lines at bell time 

 being in class during class time 
 moving sensibly during 

transition times e.g. class to 
library, playground to class 

 keeping small problems small 
 walking away from trouble 
 knowing the size of the 

problem 
 asking for help when it is 

needed  
 showing sportsmanship 
 accepting and following rules 
 wearing a hat, respecting 

privacy 
 playing to the rules 
 playing fairly 
 kicking balls on the grassed 

areas 



 
Red Hill Public School Behaviour Support and Management Plan 

 

Red Hill Public School Behaviour Support and Management Plan  3 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

The care continuum facilitates the implementation of a whole-school, prevention-focused, and 
positive approach to behaviour support to meet the needs of all students at all levels. 

 

 

 

 

 

Programs, systems and services that Red Hill Public School accesses to keep our students safe and 
to support them with self-regulation include: 

Care 
Continuum 

Strategy or Program Details Audience 

Prevention Play Is The Way Social and emotional learning 
methodology using physically interactive 
games & activities, 5 guiding concepts, 
an empowering self-reflective language 
and 6 key virtues that form a pathway to 
empathy. 

All 

Prevention Positive behaviour for 
learning  

Improves social, emotional, behavioural 
and academic student outcomes by 
teaching values and expectations, 
common language and celebrating 
individual and whole-school successes.  

All 

Prevention Zones of regulation  Teaches students to manage big 
emotions and understand personal 
responses to challenge.  

All 

Prevention Child protection and 
respectful 
relationships 
education 

Mandatory syllabus content that teaches 
children about personal safety and 
reduces likelihood of a child entering an 
unsafe situation. 

All children 

Prevention/ 
targeted 
intervention  

Anti-bullying 
initiatives 

e-safety resources 

A planned whole-school approach to 
address bullying behaviour effectively 
and promote student safety and 
wellbeing. 

All 
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Care 
Continuum 

Strategy or Program Details Audience 

Targeted 
intervention 

Sensory regulation 
with Occupational 
Therapist 

Sensory regulation allows children to 
respond appropriately to the sensory 
stimuli and be ready for the challenges 
of learning. 

Targeted 
classes or 
students 

Targeted 
intervention 

Attendance matters – 
resources for schools 

A whole school approach to improving 
attendance including accurate record 
keeping, following up with families, 
reporting concerns and promoting and 
celebrating attendance. 

Attendance 
team, team 
around the 
school, 
individual 
students 

Individual 
intervention 

Planning behaviour 
support for individual 
students 

Strategies to support students 
displaying behaviours of concern. 
Developing, implementing, monitoring 
and reviewing behaviour support plans, 
escalated behaviour response plans and 
risk management plans. 

Individual 
students, 
parent/carer, 
LAST, AP 

Individual 
intervention 

Personalised Learning 
and Support 

Strategies to address additional learning 
and support needs of students including 
assessing needs, provision of 
adjustments/ support, monitoring and 
review adjustments/ support, and 
ongoing consultation. 

Individual 
students, 
parent/carer, 
LAST, AP 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

Identifying behaviour of concern, including bullying and cyberbullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Behaviour code for students policy 

Bullying behaviour involves the intentional misuse of power in a relationship, is ongoing and 
repeated and involves behaviour that can cause harm including the use of technology to harass, 
threaten, embarrass, or target another person. Anti-bullying initiatives 

Red Hill Public School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example: 

 Data analysis – fortnightly data reports in Sentral allow the Wellbeing team to determine areas 
of concern, any patterns of behaviour and next actions to address concerns.  

 Observations - directly observing a student’s behaviours, interactions, verbal communications, or 
work produced (such as written materials or artworks) 

 Disclosures - a person disclosing information that is not previously known, either because it is 
new information or because it has been kept a secret. 

 Reporting - concerns raised by a parent, community member or agency. 
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Responses to serious behaviours of concern 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

Formal caution - the principal can issue a formal caution (for up to 50 days) of suspension, in writing.  

Suspension for behaviour of concern - include but are not limited to continued/persistent 
disobedience and/or disruptive behaviour, malicious damage/theft of property, verbal abuse, 
bullying/cyberbullying, technology misuse, discrimination (sex, race, religion, disability, orientation). 

Suspension for serious behaviour of concern – possessing/using/supplying tobacco/vapes/alcohol/ 
e-cigarettes, suspected illegal/restricted substance, or weapons, using an implement as a weapon, 
violent behaviour (inc. threats), criminal behaviour at school, sexual harassment/assault/behaviour 
causing physical, psychological or emotional harm. 

Responding - NSW public school principals have the authority to take disciplinary action to address 
student behaviours that occur inside and outside of school hours or school grounds, including 
cyberbullying. Responses to all behaviours of concern apply to student behaviour that occurs: 

 at school  
 on the way to and from school  
 on school-endorsed activities that are off-site 
 outside school hours and off school premises where there is a clear and close connection 

between the school and students’ conduct 
 when using social media, mobile devices and/or other technology involving another student or 

staff member. 
 

Support - Students or parents can report behaviours of concern or bullying to any staff member. 
Students who have been bullied will be offered appropriate support, for example through the school 
counselling service (see appendix 1) 
 

Planned responses to stages of behaviour  

Behaviour that does not meet school expectations are either teacher or executive managed. Staff 
use their professional judgement and the stages of behaviour (below) to decide whether a behaviour 
is teacher managed (lower level) or requires additional support from executive (serious behaviours).  
 
Professional judgement should consider: 
 Stages of observable behaviours – what stage is the observable behaviour? 
 Risk - does the behaviour pose a risk to the safety or wellbeing of the student or others? 
 Redirection – has the teacher used care continuum strategies to get situation back on track? 
 Relationship – can teacher manage situation to keep the teacher-student relationship intact? 
 

Red Hill Public School - Stages of behaviour  
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Teacher managed responses to stages of behaviour 
 

 

 

Executive managed responses to more serious and concerning stages of behaviour 
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Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes by recording important detail in Sentral 
and determining next actions using guidelines outlined in the following policies: 

Incident Notification and Response Policy  

Incident Notification and Response Procedures 

Student Behaviour policy and Suspension and Expulsion procedures. 

Reflection and restorative practices 

Toilet and food breaks are always included when withdrawal from free choice play is planned as a 
response to behaviour. 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Reflection room – a structured 
debriefing and planning after a crisis 
event or behaviour of concern with an 
individual student. 

Same day or 
next day during 
lunch play (max 
20 minutes) 

Assistant 
Principal 

Sentral 

Restorative practice – peer mediation in 
Yaama (calm room) involving students 
involved and impacted by event or 
behaviour. 

As needed  Assistant 
Principal 

Sentral 

Restorative practice - return from 
suspension conversations which includes 
debriefing about the event and planning 
future actions with an individual student. 

When student 
returns from 
suspension 

Principal – with 
parent and 
student 

Sentral 

 

Review dates 

Last review date: Day 1, Term 1, 2025    Next review date: Day 1, Term 1, 2025 

 

Appendices 

Appendix 1: Anti-bullying Procedures and Bullying Response Flowchart

  



 
Red Hill Public School Behaviour Support and Management Plan 

 

Red Hill Public School Behaviour Support and Management Plan  8 

Appendix 1: Anti-bullying Procedures and Bullying Response Flowchart 
 

Anti-bullying Procedures 

1. School-wide procedures - reporting and recording systems, staff commitment and 
professional learning, explicit teaching students anti-bullying strategies. 

2. Preventing bullying in key school environments - out of bound areas, transition and home 
times with above expected ratios for supervision in all settings.  

3. Promoting a culture of reporting bullying - including use of an anonymous reporting box. 

4. Partnering with parents - by sharing expectations, school procedures, ways to report and 
technology use agreements. 

Bullying Response Flowchart 

 

First hour: 
Listen

Identify bullying behaviour, including cyber-bullying
Provide a safe, quiet space to talk and reassure the student that you will listen to them 
Let them share their experience and feelings without interruption
As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these - where the staff member believes the student is likely to 
experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)

Write a record of your communication with the student and check with the student to ensure you 
have the facts correct

Enter the record in Sentral
Notify school executive of incident if required in line with behaviour management flowchart
Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

Gather additional information from other students, staff or family
Review any previous reports or records for students involved
Make sure you can answer who, what, where, when and how
Clarify information with student and check on their wellbeing

Day 3: 
Discuss

Evaluate the information to determine if it meets the definition of bullying 
Make a time to meet with the student to discuss next steps
Ask the student what they believe will help address the situation
Engage the student as part of the solution
Provide the student and parent with information about student support network
Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

Document the plan of action in Sentral
Complete all actions agreed with student and parent within agreed timeframes
Monitor student and check in regularly on their wellbeing
Seek assistance from student support network if needed

Day 5: 
Review

Meet with the student to review situation
Discuss what has changed, improved or worsened 
Explore other options for strengthening student wellbeing or safety
Report back to parent
Record outcomes in Sentral

Ongoing 
follow-up

Continue to check in with student on regular basis until concerns have been mitigated
Record notes of follow-up meetings in Sentral
Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
Look for opportunities to improve school wellbeing for all students


