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School Behaviour Support and Management Plan 

 

Overview  
Penrith Selective High School is committed to explicitly teaching and modelling positive behaviour to 
support all students to be engaged in their learning. Our 5-13 Wellbeing Strategy aims to ensure a 
holistic approach as students enter Penrith Selective High School, throughout their time at school 
and then as they transition to university. 

Our goal is to ensure every child strives for the highest and are able to contribute positively to 
society. Carefully planned wellbeing initiatives ensure that students are supported to achieve their 
personal best over their six years at high school through an evidenced based and differentiated 
wellbeing program. Delivered in timetabled lessons, in addition to a broad co-curricular, enrichment 
and clubs program, students work with staff and are vertically and horizontally connected to peers.  

All staff at Penrith Selective High School undertake ongoing training to understand current research 
and its impact on gifted learners. This training uses Gagne’s Differentiated Model of Giftedness in 
addition to the work of Del Siegle & Betsy McCoach and their Achievement Orientation Model.  

The principles of positive behaviour support, trauma-informed practice, inclusive practice, and social 
emotional learning also underpin our daily practice. High expectations for student behaviour are 
established and maintained through effective role modelling and explicit teaching. Key approaches 
and programs prioritised and valued by the school community are: 

●​ Academic Advisory  
●​ Leadership and Talent Development 
●​ Peer Support 
●​ Student Advocacy 
●​ Resilience in our Teens program 
●​ Post School Planning 

Additionally, Penrith Selective High School utilises The Bridges Suite of Tools to support students, 
teachers and parents to focus on a strengths based, talent development model of education. 

These programs prioritise social and emotional learning which supports good mental health, positive 
relationships and supports the prevention of bullying. 

Partnership with parents and carers 

Penrith Selective High School will partner with families in establishing expectations for parent 
engagement in developing and implementing student behaviour management strategies, including 
for bullying behaviour by: 

●​ inviting families and student feedback through formal and informal means, such as, Tell Them 
From Me Surveys, school surveys and consulting with the school’s P & C Association  

●​ using concerns raised through complaints procedures to review school systems, data and 
practices. 

Penrith Selective High School will communicate these expectations to parents/carers through the 
school newsletter, website and provide links to information and resources in the Behaviour support 
toolkit. 

 

Penrith Selective High School Behaviour Support and Management Plan 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit


 

School-wide expectations and rules 

Diligence Courage Integrity Citizenship 
Actively contribute to the 

classroom, school and 
community.  

Share ideas and perspectives 
to foster a culture of open 

dialogue and learning 

Conduct ourselves in a fair 
and honourable way, 

upholding school values and 
policies. 

Wear our uniform with pride 
and work with a sense of 

passion, purpose and respect. 

Apply consistent effort in all 
areas of school life.  

Overcome challenges to strive 
for the highest.  

Show, through actions and 
language, a strong code of 

ethics and reliability. 

Take pride in our 
achievements, and celebrate 
the achievements of others. 

Commit to being organised 
and prepared, including 

wearing the school uniform 
with pride. 

Responsible risk taking 
with positive outcomes for 

self or others. 

Work with honesty to achieve 
our personal best.  

Be an upstanding citizen that 
advocates for self and others. 

Attend school and classes in a 
timely manner. 

Demonstrate resilience to 
persevere through adversity. 

Commit to producing all our 
own work.  

Instill change for the 
betterment of the school and 

wider community. 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour code for students has been translated into multiple languages is available here: 
Behaviour code for students. 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies across the 
care continuum and responds to behaviours of concern, including bullying and cyberbullying 
behaviour. Behaviours that do not constitute bullying include mutual disagreements or isolated 
incidents. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include: 

●​ explicitly teaching classroom expectations 
●​ establishing predictable routines and procedures that are communicated clearly to students 
●​ encouraging expected behaviour with positive feedback and reinforcement 
●​ discouraging inappropriate behaviour 
●​ actively supervising students 
●​ maximising opportunities for active engagement with learning 
●​ providing carefully sequenced engaging lessons that provide options for student choice 
●​ differentiating learning content and tasks to meet the needs of all learners. 

 
 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Transition Year 6 
into 7 and Year  
8 - 11  

Focusing on a safe and successful movement 
from primary to high school. 

Incoming Year 7 
students and 
new 8-11 
students 

PDHPE 
curriculum 

The development of self-management skills 
enables students to take personal responsibility 
for their actions and emotions.  

Students 7-10 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Life Ready This program equips students with practical 
skills and knowledge for life beyond school 
including those related to  health, safety, 
relationships and general wellbeing. 

Year 11 students 

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools  

The toolkit resources are categorised into four 
elements: Prepare, Engage, Educate and 
Respond. The resources are used to engage with 
the school community about creating and 
maintaining safe online environments to prevent 
cyber-bullying incidents.  

Students 7-12, 
staff, families 

Peer support 
program 

Builds resilience by helping students develop 
strong relationships and skills to manage life's 
ups and downs. 

Students 7 and 
10, and 
co-ordinators 

5-13 Wellbeing 
Strategy  

Supports a holistic approach to student 
development to ensure successful transition to 
high school and life beyond school.  

Students 7-12, 
staff, families 

Resilience in Our 
Teens 

This program provides students with strategies 
to manage stress, overcome challenges, and 
build emotional strengths to navigate the 
complexities and pressures of adolescence with 
confidence and resilience. 

Students, staff,, 
families 

Elevate  Equips students with effective learning 
strategies, helping them manage academic 
demands and reduce stress.  

Students 7-11 

Recognition 
Ceremonies  

Celebrates student achievements and fosters a 
sense of pride and community while also 
motivating and engaging students.  

Students 7-12 

Learning and 
Support 

The Learning Support Coordinator works with 
teachers, students and families to support 
students who require personalised support.   

Staff, individual 
students 7-12, 
families 

Student 
Leadership and 
Enrichment 

Fosters a sense of belonging, responsibility, and 
self-worth as well as providing opportunities to  
empower students to engage positively with our 
school community. 

Students 7-12 

Communication 
with parents  

To increase parent’s understanding of how our 
school addresses all forms of behaviour. 

Staff, students 
7-12, families 

Early 
intervention 

Student support 
officer 

Supports the implementation of the school’s 
approach to wellbeing.  

Student 7 - 12 

Early/targeted/i
ndividual 
intervention  

Academic 
Advisory and the 
Academic 
support model  

Personalised guidance and resources to help 
students stay on track academically. By 
addressing academic challenges early, this 
model fosters student confidence and 
engagement, promoting overall wellbeing. 

Staff, 
co-ordinators, 
individual 
students 7-12, 
families 

Targeted 
intervention 

Learning labs Tailored support for students, addressing 
specific academic and behavioral needs in a 
structured environment. 

Students, 
families, key 
staff 

Individual 
intervention 

Attendance 
monitoring 

Address barriers to improve attendance and set 
growth goals.   

Students, key 
staff 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Individual 
intervention 

Return to calm  Provides students with tools to recognise their 
emotional states and employ techniques to 
self-regulate during challenging moments. 

Students 

Individual 
intervention 

Individual 
behaviour 
support 
planning 

This may include developing, implementing 
monitoring and reviewing: behaviour support, 
behaviour response and risk management plans.  

Students, 
families, key 
staff 

Individual 
intervention 

MyStrengths Identification of unique strengths and areas for 
growth allows for tailored support and 
interventions aligning with student strengths. 

Students, 
families, key 
staff 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm.  

Penrith Selective High School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example:  

●​ directly observing a student’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks)  

●​ a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

●​ concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school hours 
or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through their year advisor or school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:   

●​ at school  

●​ on the way to and from school  

●​ on school-endorsed activities that are off-site 

●​ outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

●​ when using social media, mobile devices and/or other technology involving another 
student or staff member, where there is a clear and close connection between the school 
and students’ conduct. 
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Prevention 

Responses to recognise and 
reinforce positive, inclusive and 

safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

Behaviour expectations are 
taught and referred to regularly. 
This includes the wearing of the 
school uniform with pride.    

Teachers model behaviours and 
provide opportunities for practice.   

Reinforcement of school-wide 
expectations with clear 
consequences for minor 
behaviours. 

Staff contact the office to seek 
help from HT/DP straight away if 
there is a risk. Otherwise notify 
the executive as soon as possible 
and before the end of the school 
day. 

Positive behaviour recognition 
system including social 
excellence awards and school 
assembly celebrations. 

Use of indirect responses: 
proximity, signals, non-verbal 
cues, ignore, attend, praise, 
redirect with specific corrective 
feedback. 

HT/DP/CT to take immediate 
steps to restore safety and return 
the situation to calm by using 
appropriate strategies such as: 
redirecting to another area  
or activity, providing reassurance 
or offering choices.  
Incident review and planning is 
scheduled for a later time, 
determined by the context and 
nature of the incident. 

Positive behaviours recorded on 
the central wellbeing system 
including the generation of 
Letters of Commendation as well 
as the recognition of positive 
behaviours in school publications.  

Use of direct responses: 
Implement clear strategies such 
as reminding students of rules, 
re-teaching expected 
behaviours, providing choices, 
using scripted interventions, and 
holding student conferences. 
Ensure students have the 
opportunity to meet classroom 
or playground behaviour 
expectations before any 
low-level consequences are 
applied. 

HT/DP collects information and 
reviews the incident from multiple 
perspectives to determine the 
next steps. HT/DP/CT to record 
incidents on the central wellbeing 
system and contact parent/carer 
by email or phone. DP/P may 
consider further action such as. 
formal caution/suspension. 
 

Regular wellbeing sessions on 
empathy, respect and inclusion.  

Monitor behaviour patterns to 
identify and address underlying 
triggers. 

Referral to the school’s Wellbeing 
Team considering current and 
previous behaviour data.  

Promotion of inclusive events and 
activities on the school calendar.  

Detention and reflection. Development of a behaviour 
support/response plan and/or 
completion of a risk assessment. 

Participation in leadership and 
co-curricular opportunities. 

Teacher records on the central 
wellbeing system by the end of 
the school day. Monitor and 
inform the family if repeated. 
For some incidents, a referral is 
made to the Wellbeing Team. 

 

School / Family contact School / Family contact School / Family contact 

Student recognition awards 

Letters of Commendation  

Contact with parents via phone 
and/or email. 

Teacher contact with parents via 
phone or email when a range of 
corrective responses have not 
been successful. Individual 
planning and referral to the 
school's Wellbeing Team may be 
discussed.  

Parent/carer contact is made by 
HT/DP/P to discuss any support 
and behaviour responses, 
including referral to the school’s 
WellbeingTeam, counsellor, 
outside agencies or Team Around 
a School. 
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Responses to serious behaviours of concern 
Responses for serious behaviours of concern, including students who display bullying behaviour, are 
recorded on the school’s central wellbeing system. These may include: 

●​ review and document incident 

●​ determine appropriate response/s, including supports for staff or other students impacted 

●​ refer/monitor the student through the school’s wellbeing team 

●​ develop or review individual student support planning, including teaching positive 
replacement behaviour and making learning and environmental adjustments 

●​ detention, reflection and restorative practices (listed below)  

●​ liaise with Team Around a School for additional support or advice 

●​ communication and collaboration with parents/carers (phone, email, parent portal, meeting) 

●​ formal caution to suspend, suspension or expulsion. 

The NSW Department of Education Student Behaviour policy and Suspension and expulsion 
procedures apply to all NSW public schools.   

 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

●​ Incident Notification and Response Policy  

●​ Incident Notification and Response Procedures 

●​ Student Behaviour policy and Suspension and Expulsion procedures. 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting 
links for most sites, games and apps can be found at the eSafety Guide. 

Detention, reflection and restorative practices 

Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Reflection Assigned during detention, reflection 
sessions, or at home. Typically 10-20 
minutes to complete. 

Used for minor or more serious 
incidents. 

Typically completed within 24-48 
hours. 

Classroom 
Teachers, Head 
Teachers or 
Deputy Principal 

Recorded in 
central wellbeing 
system 

Detention Lunchtime (20 minutes) or after 
school (40 minutes). 

Typically assigned after repeated 
minor incidents. 

Scheduled as soon as all involved are 
available. 

Classroom 
Teachers, Head 
Teachers or 
Deputy Principal 

Recorded in 
central wellbeing 
system 

For after school 
detentions 
parents are 
notified via phone 
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Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

School Service School service completed before or 
after school or during break times 
(20-40 minutes). 

Typically involves tasks like assisting 
with school maintenance, tidying up, 
or helping with events. 

Deputy Principal 
or Principal  

Recorded in the 
central wellbeing 
system. 

For after school 
detentions 
parents are 
notified via phone. 

Mediation Scheduled as needed (15-30 minute 
sessions). 

Used to resolve conflicts or repair 
harm caused. 

Scheduled as soon as all involved are 
available. 

Wellbeing Team, 
Head Teacher, or 
Deputy Principal 

Recorded in the 
central wellbeing 
system. 

Engagement with the 
school’s counselling 
service or Student 
Support Officer (SSO) 

Scheduled based on referral or 
student need. Typically 20-40 minute 
sessions. 

This may be a one-off session or part 
of an ongoing support plan. 

Scheduled as soon as all involved are 
available. 

Deputy Principal 
or Principal  

Recorded in the 
central wellbeing 
system. 

The Counsellor or 
SSO keeps 
session notes. 

Progress shared 
with relevant staff 
and parents, 
where 
appropriate. 

Parental contact and 
involvement  

Contact made promptly after 
incidents or concerns arise. 

Ongoing communication, such as 
meetings, phone calls, or emails, 
depending on the issue's severity. 

Typically scheduled within 24-48 
hours for urgent matters. 

Classroom 
Teacher, 
Wellbeing Team, 
Head Teacher, or 
Deputy Principal 

Recorded in the 
central wellbeing 
system. 

Targeted education 
programs  

Scheduled after serious incidents 
and tailored to specific issues 
requiring intervention.  

Deputy Principal 
or Principal  

Recorded in the 
central wellbeing 
system. 

Formal caution of 
suspension; suspension 

Formal caution of suspension in 
place for 50 days. 

Suspension is determined by the 
need to resolve the issue 
satisfactorily ensure the safety and 
welfare of the student and others.  

Deputy Principal 
or Principal  

Recorded in the 
central wellbeing 
system 

Review dates 

Last review date: 19 December, 2025 

Next review date: 19 December, 2026 
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Appendix 1: Behaviour management flowchart   
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Appendix 2: Bullying Response Flowchart (Optional) 
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