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Student Behaviour Support and Management Plan 
 

Overview  
Ocean Shores Public School has strategic directions for ‘safe, successful, and productive students’, 
inspired and teaching and learning’ and ‘inter-connected community’. The school’s motto is ‘Do your 
Best’, with the belief that all students can and will succeed when appropriately supported. The Ocean 
Shores Public School Wellbeing and Student Behaviour Support Plan acknowledges that the role of 
student, the staff and parents/carers are essential in supporting all students to ‘Do their Best’. We will 
collaboratively and proactively build positive relationships to create shared understanding of how to 
support student learning, safety, and wellbeing. 

Our ongoing commitment to ensuring positive student wellbeing practices are maintained and 
supported at our school is embedded in our School Improvement Plan through Strategic Direction #3: 
Wellbeing and Engagement, with the goal to incorporate highly effective wellbeing practices that 
support student needs across the school and include staff, student, and parent voice to inform the 
decision-making process that supports wellbeing and engagement practices. 

Partnership with parents and carers 

This policy is applicable for all students, staff and parents/carers across all settings and is accessible 
to all through the Ocean Shores Public School website and is available through the front office. 

All school community groups will be active and involved partners in the Ocean Shores Public School 
Behaviour Support and Management Plan. Obtaining feedback and ensuring engagement with school 
P&C, Aboriginal Education Consultative Group (AECG), the Student Representative Council group 
(SRC) and Learning and Support team will proactively build collaborative partnerships and 
relationships to create a shared understanding of how to support student learning, safety, and 
wellbeing.  The NSW DoE’s School Community Charter (Appendix 1) enables parents, carers and 
educators and school staff to follow collaborative, supportive, and cohesive responsibilities for both 
our learning environment and students. The best education happens when parents and schools work 
together.  

Any concerns raised through complaint procedures to review school systems, data and practices will 
be communicated to parents/carers through school newsletters and the school website. Ocean 
Shores Public School proactively builds collaborative relationships with families and communities to 
create a shared understanding of how to support student learning, safety, and wellbeing. 

Ocean Shores Public School- school wide expectations and rules 

All staff are required to maintain consistency when upholding the expected standards of behaviour 
and whole school rules. Throughout all interactions, the integrity of staff and students is vital in 
building strong collaborative and positive relationships. 
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Expectation -  Expectation Details Expectation Policy/procedure 
I am respectful, responsible, and 
inspiring 

Ocean Shores Public School prides 
itself with three core values for their 
school – being respectful, responsible 
and inspiring. Students engage in PBL 
lessons weekly to assist in learning how 
and why it is important to be respectful, 
responsible and inspiring. Both 
teachers and students have the right to 
work in a safe and respectful 
environment.  

 

 
‘Do your Best’ 

Ocean Shores Public School motto ‘Do 
Your Best’ and school song enables 
consistency for students to maintain 
and uphold the expected value in the 
education and all interactions both at 
school and within their community. 

APPENDIX 2  

Attend school everyday 
Students must attend school regularly 
so they can achieve their educational 
best and increase their career and life 
options. At Ocean Shores Public 
School we complete fortnightly class 
and whole school attendance 
snapshots. This enables teaching staff 
to view downward trends to address 
concerns and also celebrate upward 
trends and acknowledge class 
improvements. APPENDIX 4 

              APPENDIX 3 

School Attendance (nsw.gov.au) 

NSW DET Student Behaviour Policy 
NSW Government schools embed 
positive behaviour approaches, safe 
practices and inclusive education 
ensuring a safe, supported and 
responsive environment for everyone. 
Schools implement inclusive and 
positive student behaviour support and 
management approaches aligned with 
the care continuum that establish 
support and maintain high expectations 
for student behaviour, in line with the 
Behaviour code for students. 

           Please see link below 

 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive, and responsive learning 
environments for everyone. We teach ad model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

https://education.nsw.gov.au/policy-library/policies/pd-2005-0259
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students


 
      

 

       3 

Whole school approach across the care continuum 

The strategies and programs Ocean Shores Public School uses to support positive behaviour that 
corresponds with the NSW DETs care continuum are below. Evidence-based approaches that support 
behaviour and wellbeing include: 

• Positive Behaviour for Learning (PBL) 

• Individualised planning and support through our Learning and Support Team 

• Support from DoE school services – ‘TEAM Around a School’ support network 

• Calmer Classrooms Trauma-Informed Practice 

• Rock & Water Self Awareness Program 

• Child Protection/Interrelate/ Drug Education Programs 

• Online Guardians Cyber Safety Program 

• Professional Learning for all staff on NCCD requirements 

• Principals of Inclusive Practice 

 

Ocean Shores Public School also uses positive behaviour tool, Operation Dolphin to invite students to 
engage in respectful and positive behaviours. Strategies and programs also Included below are 
antibullying, including cyberbullying programs. The approaches and strategies are built on a 
foundation of evidence based effective classroom practices that set the tone for engagement with 
learning and respectful relationships. These practices include: 

• Stating and explicitly teaching classroom expectations 

• Establishing predictable routines and procedures that are communicated clearly to students 

• Encouraging expected behaviour with positive feedback and reinforcement 

• Discouraging inappropriate behaviour 

• Providing active supervision of students 

• Maximising opportunities for active engagement in learning and play 

• Providing carefully sequenced engaging lessons that provide options for student choice 

• Differentiating learning content and tasks to meet the needs of all learners. 
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Care Continuum Strategy or 
Program 

Details Audience 

Prevention Operation Dolphin Students receive an ‘Operation Dolphin’ ticket for 
demonstrating our school values which are;  

I am respectful 

I am responsible 

I am inspiring 

Students are also able to receive an Operation Dolphin 
ticket for displaying the target behaviour of each week or 
any other inspiring behaviours. The target behaviour is 
announced at the beginning of each week and will relate to 
our core school values. A lesson is taught explicitly within 
each classroom. Operation Dolphins will be collected and 
the tickets placed in a box for a draw from K-2 box and the 
3-6 box (4 each week – 2 from each) at the assembly for 
students to receive a $5 canteen voucher each. 

Whole School 

Prevention Positive Behaviour 
for Learning 

PBL is an evidence-based framework that brings together 
the school community. It is a visible framework in the 
classroom that contributes to developing a positive and 
safe and supportive culture. With focus around the NSW 
DoE’s ‘What Works Best’ policy, the framework enables 
improvement in social, emotional, behavioural and 
academic outcomes for children. 
When students are on reminder and break for low level 
behaviours, this step is managed within the classroom by 
the teacher. There are times when students may be sent to 
buddy class or further to an Assistant Principal.  
APPENDIX 5 

Whole School 

Prevention 

 

The Wellbeing 
Framework 

The connect, succeed and thrive framework creates a 
strong link between school excellence and wellbeing. The 
Wellbeing Framework for NSW Public Schools 
contextualises wellbeing to individual school students, 
school settings and local school communities.  

Whole School 

Prevention Principles of 
Inclusive Practice 

Inclusive practice consists of the 6 following principles.  

• Student agency and self-determination 

• Parent and carer inclusion 

• Social and cultural inclusion 

• Curriculum inclusion 

• Workforce capability for inclusion 

• System inclusion 

K-6 Students 

Families 

Staff 

Aboriginal & 
Torres Strait 
Islander local 
communities 

Prevention           Child Protection 
Program 

Delivery of the mandatory Child Protection Program K-6 All students  

K-6 

Prevention          Muggi Culture 
Program 

Delivery of the Muggi culture program including yarn ups 
and educational journey for our Indigenous students. 

Aboriginal and 
Torres Strait 
Islander 
students – 
selected 
teachers 
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Care Continuum Strategy or 
Program 

Details Audience 

Prevention Trauma Informed 
Practice 

Calmer Classrooms - Evidence on trauma-informed 
practice within an educational setting is relevant and 
crucial for all staff who work with children. The brief is 
intended for teachers, principals and other school staff. 
The 6 key questions are covered: 

1. What is trauma? 

2. How prevalent is developmental trauma among 
children? 

3. How can school staff recognise behaviours 
related to trauma? 

4. What is trauma informed practice? 

5. What strategies can schools and teachers use to 
support students impacted by trauma? 

6. How can schools care for staff who are 
supporting students impacted by trauma? 

Individual 
students, 
families and 
staff 

Early intervention Positive Behaviour 
for Learning and 
flowchart 

Tier 1 - school wide and classroom systems of support that 
contributes to developing a positive, safe and supportive 
environment. 

Whole School 

Early Intervention Stage 
Meetings/LaST 
meetings 

Early detection at stage meetings and LaST meetings with 
Stage APs for individual and group support for learning 
and/or behavioural matters 

All staff 

Targeted 
intervention 

 

Rock and Water 
Self Awareness 
program 

The Rock and Water program is an experience that 
provides young people and adults a pathway to self-
awareness, and increased self-confidence and social 
functioning.  

Teachers and 
students 

Targeted 
intervention 

 

Attendance 
Matters 

AP to check through attendance throughout the school for 
any students who are falling below. 

Whole School 

Targeted 
intervention 

 

Learning and 
Support 

 

The Learning and Support Teamwork with teachers, 
students and families to support those students who 
require personalised learning and support. Including 
instructional leadership, development of risk assessments 
and the development of short- and long-term goals. 

Whole School 

Targeted 
intervention 

 

Play Leaders 

 

Chosen Year 5 students are leading play in the playground 
during recess and lunch to direct peers in safe play of 
games and activities 

K-6 Students 

Targeted 
intervention 

 

School Counsellor 
Support 

 

Specific individual counsellor support at school for 
students as required. Students to be referred through in 
school system for support. 

Individual 
students and 
families 

Targeted 
intervention 

Stage Based 
Active Play on the 
playground 

Students from certain stage groups can engage in 
supported play on the playground at 2nd Lunch with a 
teacher to guide their interactions and learn the social 
skills needed for successful relationships. 

Whole School 
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Care Continuum Strategy or 
Program 

Details Audience 

Individual 
intervention 

 

Personal Learning 
and Support Plans 

 

A supportive tool for students to set their goals and the 
teacher to demonstrate how they will support students to 
reach their goals. Family input is instilled to ensure 
students are reaching their full potential. 

Individuals, 
students, 
families and 
staff 

 

Individual 
intervention 

Personal Learning 
Pathways 

A plan set by families and students of Indigenous 
background on how they can connect their culture in the 
school setting. The plan includes how the teacher will 
support the recommendations both in the classroom and 
the school setting. 

Individuals, 
students, 
families and 
staff 

 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

Ocean Shore Public School have a collaborative and restorative approach to behaviour. Students use 
their voice using the whole school Reset sheets if an incident or issue arise. Behaviour is managed 
using the whole school Behaviour Continuum. We aim to reduce exclusions, disruptive behaviours, 
conflict, bullying and low-level disruptions. At Ocean Shores Public School we aim to improve positive 
behaviours and learning opportunities for all students and teachers.  

APPENDIX 6 

• The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

Reporting and recording behaviours of concern: 
Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Policy  

• Incident Notification and Response Procedures 

• Student Behaviour policy and Suspension and Expulsion procedures. 

*All staff are aware that all behaviours of concern will be recorded and reported by entering 
information into SENTRAL to ensure everyone is knowledgeable of issues that may arise. Supervisors 
are also notified accordingly.   

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Reflection and Restorative Practices 

At times, students will need to reflect and become self-aware of their behaviours. Ocean Shores 
Public School has various strategies in place to assist students to discuss and openly share their 
experiences and how they can then make positive choices. Functional Behaviour Assessments may 
be carried out prior to administering an Individual Behaviour Support Plan. 

Strategy When and how long? Who coordinates? How are these 
recorded? 

Reflection Room - Students 
sit with the Assistant Principal 
to discuss and reflect on their 
behaviour in a calm and 
restorative manner.  

Reflection room is at 2nd Lunch 
in selected classroom daily. 

Assistant Principal Using a reflection 
sheet appropriate to 
the student’s age 

PBL Flowchart – enables 
students to reflect on 
their behaviour 
throughout the day. 
Students first step is 
reminder, allowing them 
to consider alternate 
behaviours prior to 
reaching break or buddy 
class level. 

The chart may alter throughout 
the day – break time is teacher 
directed time out and is 
approximately 5-10 minutes in a 
visible area of the classroom and 
buddy class is approximately 10 
-15 minutes. Buddy classes are 
allocated at the beginning of the 
year. Teachers are to ensure the 
student has filled in a reset 
sheet. 

Classroom teacher Visual chart in each 
classroom and in 
class/buddy class 
reflection sheets to 
add student voice 

Self-Directed Time Out enables a 
student to remove themselves if they 
are feeling stressed or anxious. 

Time out may consist of 5-10 
minutes. This allows enough 
time for the student to regulate 
emotions and destress. All 
teachers to ensure the student 
fills in a reset sheet. 

The teacher and 
student – an 
individual Behaviour 
Support Plan is in 
place for this to 
occur 

Individual Behaviour 
support plan 

Playground  Teacher to have a restorative 
conversation during a walk and 
talk to ensure student is ready 
to return to the playground 

Teachers and 
SLSOs 

All staff and 
students 

Ocean Shores Public School Anti-Bullying Plan 

At Ocean Shores Public School we provide a culture fostering care, kindness, respect, and 
responsibility. We drive students towards achieving their best in all aspects of school life. Current PBL 
lessons allow for students to become self-aware and motivated to commit themselves towards their 
learning and to build social confidence with a healthy self-esteem.  

At Ocean Shores Public School, rules and regulations have been developed to address unsuitable 
behaviours and actions that do not complement our school values and motto. Our Anti bullying plan 
has been developed using the guidelines from The DoE Anti-bullying interventions in schools – what 
works? document APPENDIX 7. The plan was also developed using the School Excellence Framework 
and the learning domain, Wellbeing – caring for students, a planned approach to wellbeing, individual 
learning needs and behaviour. 

All members of the school community are active participants in building a welcoming school culture that values 
diversity and fosters positive relationships. A key component of a supportive school culture is building 
respectful relationships and an ethos that bullying is not accepted, in both online and offline environments. 
School staff will actively respond to student bullying behaviour. 
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Our school is committed to: 
o excluding all forms of bullying behaviours, including online (or cyber) bullying  

o committing to providing a safe, inclusive and respectful learning community that promotes student 
wellbeing 

Our Anti-Bullying Plan requires staff to: 
o establish evidence-based approaches and collaborative strategies that promote a positive climate 

where bullying is less likely to occur 

o be observant to warning signs of distress or reported incidents of bullying 

o take the appropriate procedures to help all students without placing emphasis on individuals 

o Report incidents to appropriate staff members and note on SENTRAL by end of school day 

Our Anti-Bullying Plan requires students to: 
o Actively help others – be an upstander! 

o Use appropriate problem-solving strategies when an issue arises 

o Seek assistance to gain support 

o Be inclusive 

o Actively participate in whole school PBL lessons 

Our Anti-Bullying Plan requires parents to: 
o Familiarise themselves with whole school procedures 

o Engage in positive conversations with both teachers and community members to maintain holistic 
approaches with issues which may arise 

Our Procedures: 
In line with our Student Behaviour Support and Management Plan, the following actions will be 
undertaken to address all inappropriate bullying behaviours. There may be times when this procedure 
needs adjusting. This may be when all students are able (at the time). 

o Any bullying incident to be reported to a teacher 

o The child with the unacceptable behaviour is issued with a reset sheet 

o The teacher is to have a restorative conversation with the child reporting and the child displaying 
unacceptable behaviours – a mediation 

o Investigating teacher decides if the child needs to be put on reflection  

o Reflection (Assistant Principal) discusses incident with the child. Student to accept their behaviours 
and take responsibility for their actions 

o Reporting teacher/AP notifies parents of incident 

o Outline consequence of continued negative behaviours 

o Classroom teacher/AP to monitor student behaviour 

o Classroom teacher/AP to follow up on student who has been subjected to negative behaviours 

o If student reoffends, CT/AP/principal to arrange meeting with parents 

o Other actions in line with DoE policies may be implemented eg suspension 
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Review dates 

Last review date: Day 1, Term 1, 2025 

Next review date: Day 1, Term 4, 2025 

 
*Please note – These processes within the OSPS SBSMP overrides any previous school 
processes re behaviour management. Any classroom behaviour is managed by the 
classroom teacher. The playground bench cannot be used as a classroom strategy.
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APPENDIX 1 
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APPENDIX 2 

Ocean Shores PS School Song 

I will always truly strive to do the very best I can.  

Cause only when I do my best will I be true to who I am. 

I’ll do my best... I’ll do my best 

And nothing less... And nothing less 

I’ll never rest... I’ll never rest 

Til I have done my best. 

I’ll do my best.... I’ll do my best 

And nothing less... And nothing less 

I’ll never rest... I’ll never rest 

Til I have done my best. 

APPENDIX 3 
SCHOOL ATTENDANCE POLICY NSW DET 

School Attendance (nsw.gov.au)  

 

APPENDIX 4 

 

APPENDIX 5 
PBL FLOWCHART – VISIBLE IN EACH CLASSROOM AND EXPLICITLY TAUGHT ANNUALLY 

https://education.nsw.gov.au/policy-library/policies/pd-2005-0259
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APPENDIX 6 

OSPS Reset Sheets and Behaviour Continuum 
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APPENDIX 7 

Anti-Bullying Interventions in Schools – what works? 

chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/https://education.nsw.gov.au/content/dam/
main-education/about-us/educational-data/cese/2017-anti-bullying-interventions-in-
schools.pdf  
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