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NSW Department of Education  

School Behaviour Support and Management Plan 
 

Overview  
We are committed to an inclusive and caring school environment focused on safety, respect, 
responsibility and learning excellence. Our whole school, high-expectation culture, drives us to 
explicitly teach, model and support student behaviour choices, through relational pedagogy and 
internal psychology. Student wellbeing is the foundation of learning and knowing our students well 
is the basis to planning early, targeted and individual interventions.  

Student wellbeing is the foundation of learning and is the responsibility of the whole school 
community. Strong, respectful relationships between students, teachers, and families are prioritised, 
recognising that connection and trust are foundational to engagement and wellbeing. Drawing on 
internal psychology, we understand that behaviour is driven by the need to satisfy our basic needs, 
and we aim to influence students to take responsibility for their actions by developing self-
reflection, to understand consequences, to develop self-regulation skills and make responsible 
choices.  

To achieve our mission, key programs prioritised and valued by the school community are:  

• Positive Behaviour for Learning (PBL) 
• Internal psychology based on Choice Theory (William Glasser) 

Oak Flats Public School explicitly teaches prosocial and responsible behaviours and rejects all 
forms of bullying behaviours, including online (or cyber) bullying by maintaining a commitment to 
providing a safe, inclusive, and respectful learning community that promotes student wellbeing. 
Staff are committed to establishing evidence-based approaches and strategies that promote a 
positive climate where bullying is less likely to occur.  

All members of the school community are active participants in building a welcoming school culture 
that values diversity and fosters positive relationships. A key component of a supportive school 
culture is building respectful relationships. 

Partnership with parents and carers 

Oak Flats Public School will partner with parents/carers in establishing expectations for parent 
engagement in developing and implementing student behaviour management strategies by:  

• regularly communicating with families through different communication systems, including 
phone calls, emails and communications using School Bytes Parent Portal  

• inviting parent/carer and student feedback through formal and informal means, such as Tell 
Them From Me surveys, school surveys, consulting with the P & C and local AECG 

• building a partnership with the Aboriginal Community, including through the Juborsay AECG. 

Oak Flats Public School will communicate these expectations to parents/carers by sharing 
information on the school Facebook page, newsletter and communication platforms, such as School 
Bytes. In addition, the school will allocate time at school assemblies, events, and presentation days 
to share this information.  

School-wide expectations and rules 

Promoting and reinforcing positive student behaviour and school-wide expectations 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning
https://www.glasseraustralia.com/
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Oak Flats Public School’s expectations and rules are explicitly taught to all students from Preschool 
to Year 6. All members of our school are expected to follow the school rules and are encouraged to 
work towards achieving the school PBL values. The school PBL values are:  

✓ Be safe – Behaving in a way that benefits everyone.  I control my words and actions. 

✓ Be respectful – Being kind to others and having good manners. I follow instructions the 
first time. I contribute politely in class activities.  

✓ Be responsible – Making good choices to do the right thing. I am prepared for learning by 
having the right tools and the right attitude.  

✓ Be an active learner – Doing your personal best at all times. I focus on completing quality 
work efficiently. 

See Appendix 1: Behaviour management flowchart   

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at : Behaviour Code for Students 

This document translated into multiple languages is available here: Behaviour code for students 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include:  

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to students  

• encouraging expected behaviour with positive feedback and reinforcement  

• discouraging inappropriate behaviour  

• providing active supervision of students  

• maximising opportunities for active engagement with learning  

• providing carefully sequenced engaging lessons that provide options for student choice  

• differentiating learning content and tasks to meet the needs of all learners.  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01.
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Positive 
Behaviour for 
Learning (PBL) 

Explicit teaching of positive behaviours and 
social skills through consistent language across 
the school and weekly lessons based on data 
analysis. A fast and frequent acknowledgement 
system using ‘Oakie Doakies’ and merit awards 
reinforce expected behaviours. Other supports 
include clear signage, PBL patrol 
program(leadership opportunity) and videos 
shared with students and the community.  

All 

Prevention/ 
Intervention 

Anti-bullying 
Programs & 
National Week of 
Action (NWA) 

A take a whole school approach to preventing 
and responding to bullying based on evidence-
based practices including anti-bullying unit of 
learning implemented each year across the 
school and social skills programs and small 
group program delivered at point of need. 

See Appendix 3: Bullying response flowchart   

Our school participates in the annual National 
Week of Action against Bullying and Violence 
(NWA) in August each year. 

All 

Prevention Professional 
Learning 

We ensure that all staff are upskilled in current 
pedagogy and evidence-based practices to 
support positive behaviours and student 
engagement in learning.  

Staff 

Prevention Child protection  Teaching child protection education is a 
mandatory part of the syllabus.  

Students 
P-6 

Prevention/ 
Intervention/ 
Targeted/ 
Individual 
intervention 

Internal 
Psychology using 
Choice Theory  

Choice Theory helps students learn and 
understand how the brain works and the reasons 
behind their actions and decisions, fostering 
intrinsic motivation. It encourages self-regulation 
and responsibility for personal choices, leading to 
increased engagement in academic activities.  

All 

Targeted / 
Individual 
intervention 

Learning and 
Support 

The Learning and Support Team (LST) works with 
teachers, students and families to support 
students who require personalised learning and 
support. 

All 

https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/national-day-of-action
https://studentwellbeinghub.edu.au/educators/resources/child-protection-and-respectful-relationships-education/
https://www.glasseraustralia.com/
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
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Targeted / 
Individual 
intervention 

Attendance 
support 

The LST refer students to the attendance co-
ordinator who will convene a meeting with 
students, families and teachers to address 
barriers to improved attendance and set growth 
goals. 

Individual 
students, 
attendance 
coordinator 

Individual 
intervention 

Individual 
behaviour 
support planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour support, 
behaviour response and risk management plans. 

Individual 
students, 
parent/ 
carer, 
teachers 

 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

Oak Flats Public School is committed to a safe, respectful and inclusive environment for all staff 
and students with equitable and consistent approaches in managing challenging and unsafe 
behaviour. Staff are invested in providing behaviour management support and planning for success, 
utilising improved restorative practices, following intensive interventions. Professional learning is 
provided to staff on identifying the function of a student’s behaviour and on responding to behaviour 
escalation.  

Action When and how long? 
Who 
coordinates? 

How are these 
recorded? 

Reminders and reinforcement 

1. Prompt - non verbal cue, use of 
proximity, ignore, praise. 

2. Redirect - restate the desired 
behaviour or redirect from current 
situation. Walk away to give time.  

3. Reteach - tell, show, practice or 
acknowledge desired behaviour. 

4. Choice -provide choice or adjustment 
or modification to task/activity. 

 

Immediately at the 
time of the behaviour. 

 

Time required for 
student to modify 
behaviour. 

 

Classroom 
teacher and 
support staff 

 

N/A 

  

Class teacher strategies 

Planned individual or whole class 
strategies, such as: 

• classroom time out/calming tent 
• brain break/ patterned & repeated 

activity  

Continuing or 
escalating 
behaviours, after 
class based 
strategies have been 
implemented. 
 

Classroom 
teacher, 
executive 
consultation, 
and SLSO 
(where 
appropriate)  

Individual 
classroom plan 
or IEP 

https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students
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Action When and how long? 
Who 
coordinates? 

How are these 
recorded? 

Buddy Class Time Out 

• Student referred to buddy class 
time out.  

• If possible, buddy teacher to 
conduct a brief student conference. 

• On return to class, class teacher to 
engage in coaching conversation 
with student that encourages 
student self-reflection and focus on 
relationship building. 

 

Persistent 
behaviours, after 
class-based 
strategies have been 
implemented. 

Time dependent on 
needs of the 
individual student. 

 

Classroom 
teacher and 
buddy teacher 

 

Persistent 
behaviour and 
time recorded 
on School 
Bytes (by 
classroom 
teacher) 

Executive Support and Coaching 

Individual coaching and support, 
focussed on the student creating a 
plan to be in more responsible control 
of their behaviour. 

• ‘Total Behaviour Car’ plan - 
physiology, feeling, thinking, acting 

• coaching 
• monitoring card/check-in 

 

Persistent, escalating 
or unsafe behaviours. 

 

Time dependent on 
the needs of the 
individual student. 

 

All staff/ 
Executive 
staff 

 

Persistent/ 
escalating 
behaviour 
recorded on 
School Bytes 
(by CT) 

Appropriate Interventions and 
Consequences 

Implementation of consequences, most 
in line with the concerning behaviour, 
such as: 

• lunch time reflection 
• modification to playground 

activities 
• modified or alternate timetable 
• peer mediation and support 
• in-school withdrawal 

 

When relevant, i.e. 
after initial 
intervention and 
persistent/unsafe 
behaviours 

 

Executive 
staff, 
supported by 
all staff 

 

Consequences 
recorded on 
School Bytes 
(by CT or exec) 
on initial 
incident 

Parent Intervention and Support 

This may include: 
• parent phone calls, meetings, case 

conferences (including allied health 
services, support services, etc.) 

• referral to support services as 
required 

• individual planning, including IEPs 
and IBPs 

 

For persistent, 
escalating or unsafe 
behaviours. 

  
 

 

As relevant, 
e.g. Parent, 
Classroom 
teacher, LST, 
Executive, 
counsellor, 
etc. 

 

Parent 
communication 
on School 
Bytes. 

Meetings/case 
conferences 
minutes 

See Appendix 2: Behaviour management flowchart   
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Responses to serious behaviours of concern 

• The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response procedure 

• Student Behaviour policy and Suspension and Expulsion procedures. 

Detention, reflection and restorative practices 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Reflection room – a structured debriefing and 
planning after a behaviour of concern with an 
individual student (reflection) 

Lunch or recess 
for max. 25 mins 
(dependent on 
developmental 
level) 

Assistant 
Principal 

Documented 
in School 
Bytes 

Alternate play plan – withdrawal from free 
choice play and re-allocation to office or 
classroom for supervised play, or specified 
playground, following breach in behaviour. 
The purpose is to support the student to 
achieve the desired behaviour. 

Next break Assistant 
Principal 

Documented 
in School 
Bytes 

Coaching conversations – peer mediation or 
individual conversations using Choice Theory 
Reality Therapy to support and empower 
students to determine their choices and make 
plan. 

As required  Assistant 
Principal/ 
Principal 

Documented 
in School 
Bytes 

Review dates 

Last review date: [5/02/2025: Term 1, 2025] 

Next review date: [13/10/2025: Term 4, 2025

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices/peer-mediation
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Appendix 2: Behaviour management flowchart   

  

  

Behaviours of concern 
Manage it at teacher level. 

De-escalate the situation, calmly: 
• Prompt - non verbal cue, use of 

proximity, ignore, praise. 
• Redirect and reteach- restate the 

desired behaviour or redirect.  
• Choice – provide choice or 

adjustment to task/activity. 

Has the behaviour stopped or 
improved? 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff 

and focus on safety. 
• Executive/Classroom Teacher 

to support de-escalation by 
redirecting to another area 

• Provide reassurance  

NO YES 

NO YES 

Speak privately with student 
• Implement classroom-based 

strategies, e.g. calming activity. 
• Allow for time-out in buddy class 

for regulation and reflection. 
Has the behaviour  

stopped or improved? 

YES 
YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing 

of the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 
• Provide opportunity and time to 

regulate 
• Coaching conversation 

regarding desired 
behavours/consequences. 

• Communication with classroom 
teacher 

Is it safe for the student to  
return to normal routine? 
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Appendix 3: Bullying Response Flowchart  

 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let the student share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate concerns, in this circumstance, is where the staff 
member believes the student is likely to experience harm (from others or self)

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct
•Notify school executive of incident
•Enter the record in School Bytes
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing at the begginning of the day (where 
possible)

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying 
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students


