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Overview

Newbridge Heights Public School, located in Chipping Norton, has a student population of 437. 75% of
our students come from EAL/D backgrounds across over 40 different cultures. There is a strong
relationship with the P&C. The school provides opportunities in sport and performing arts and promotes
Respectful, Safe Learners through the Positive Behaviour for Learning program.

PBL is a school-wide system of support that includes proactive strategies for teaching and supporting
appropriate student behaviour, to create and maintain a positive school environment. Positive behaviour
support for all students within the school is implemented in areas including the classroom and non-
classroom settings (hallways, toilets etc.). Attention is focused on creating and sustaining a variety of
systems of support that improve lifestyle results for all students by making negative behaviours less
effective, efficient and relevant, and making positive behaviour more desirable and functional.

Our school is dedicated to fostering a safe, respectful, and inclusive environment where students thrive
as connected and engaged learners. Our environment rejects all forms of bullying, including cyberbullying.
By implementing evidence-based strategies, staff promote a positive climate where bullying is less likely
to occur. The school community actively builds a welcoming culture that values diversity and respectful
relationships, ensuring bullying is not accepted in any form. Collaboration with families is integral to
supporting student wellbeing and learning, with holistic planning informed by each student's needs. When
students feel connected and supported, they thrive academically and socially, contributing positively to
their community. Through collaboration with families and stakeholders, we build strong relationships and
a shared understanding of how to support student wellbeing, behaviour, attendance, and academic
outcomes. By valuing diversity and promoting evidence-based strategies, we create a culture of belonging
that prioritises respectful relationships and ensures all students feel supported to succeed.

Partnership with parents and carers

The school actively partners with parents and carers to support student behaviour, ensuring collaboration
at every stage. This includes informal and scheduled meetings, incorporating parent input and student
voice initiatives, and facilitating liaison with external agencies and medical practitioners to provide
comprehensive support.
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School-wide expectations and rules

Newbridge Heights Public has the following school-wide expectations and rules:

To be respectful, safe learners.

Be Respectful Be Safe Be a Learner

Follow teacher instruction Keep hands and feet to yourself
Be ready to learn

Show kindness in words and

i Move safely around the school  |Actively participate and stay
actions

focused

Respect and care for our school

' i Use equipment safely Do our personal best
environment and equipment

Be in the right place at the right

. Support each other in Learning
time

Behaviour Code for Students

NSW public schools are committed to providing safe, supportive and responsive learning environments
for everyone. We teach and model the behaviours we value in our students.

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple
languages is available here: Behaviour code for students.

Whole school approach across the care continuum

Our school integrates student wellbeing and positive behaviour strategies throughout our practices to
encourage positive conduct and effectively address behaviours of concern, including bullying and
cyberbullying. In collaboration with staff, students, and the wider community, we have established clear
expectations for student behaviour. Behaviour management processes are reviewed and revisited with
staff to maintain consistency across all classes. These school-wide practices foster enhanced student
wellbeing and engagement. As a school, we have developed a set of expectations for our students to
adopt.
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These approaches and strategies are built on a foundation of evidence-based effective classroom
practices that set the tone for engagement with learning and respectful relationships. These practices
include:

Stating and explicitly teaching classroom expectations

Establishing predictable routines and procedures that are communicated clearly to
students

Encouraging expected behaviour with positive feedback and reinforcement
Discouraging inappropriate behaviour

Providing active supervision of students

Maximising opportunities for active engagement with learning

Providing carefully sequenced engaging lessons that provide options for student choice

Differentiating learning content and tasks to meet the needs of all learners.

The NHPS expectations are:

At Newbridge Heights PS we are

Safe

Learners

Each of these expectations are broken down into a matrix of skill-based lessons and explicitly taught to
the students using a variety of teaching strategies such as singing, role plays and video modelling. The
school expectations are reinforced in a diverse range of ways, every day. Students’ positive behaviour is
rewarded in class, reinforced and acknowledged at fortnightly assemblies as well as in our school
newsletter. Staff use a common language and visuals to support learning the PBL expectations.

Our PBL team meets fortnightly to address short and long-term goals that will improve the quality of the
educational experience of all students. As a school, we encourage parents and carers to embrace this
approach to discipline in the home. Partnering with the school is an excellent way to support students
in the development of positive behaviour across environments.

Universal support is the foundation for PBL. The focus is on establishing a whole-school planned
approach to wellbeing and strengthening the school learning culture.

Key features of universal support include:
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Clear, shared expectations for behaviour that are explicitly taught for different school settings

Consistent positive feedback

A range of strategies to respond to students who are not following the school's expectations

Continuous collection and use of data for decision making.

Crucially all school staff provide universal supports for all students across all settings including

classrooms and non-classroom areas such as corridors, canteen, oval, school gates and buses.

PBL UNIVERSAL MATRIX
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Care

Continuum

Prevention

Strategy or

Program

PBL program
implemented at
Newbridge
Heights PS

Details

A committee meets regularly to plan the focus

for fortnightly lesson focuses for K-6. The
focus rule is taught in class, discussed at the
fortnightly assembly and reinforced at daily
line up assemblies. Students receive token
rewards for displaying positive behaviour
which culminates to termly and annual
rewards. In addition, the PBL team reviews

Audience

Students K-6
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Care
Continuum

Strategy or
Program

Details

data of inappropriate behaviour and refers it
to the executive and/or Learning Support
Team for further intervention.

. Child Teaching child protection education is a
Prevention .
Protection mandatory part of the syllabus.
Australian The toolkit resources are categorised into four
Esafety elements: Prepare, Engage, Educate and
Prevention/ Commissioner | Respond. The resources are used to engage
Early Toolkit for with the school community about creating
Intervention Schools to and maintaining safe online environments to
and Targeted prevent and prevent cyberbullying incidents. The toolkit
respond to includes actions to report and manage
cyberbullying | cyberbullying incidents.
Cool Small group intervention to support and
cucumbers. increase the coping strategies of students who
Learn2 worry | are feeling anxious, stressed or who have
Earl less program. | poor resilience in the school environment.
inter\a:;:tion Rhythm 2 Step Chart procedure implemented in the
Recovery classroom situation.
drumming and
movement
program

Audience

Students K - 6

Students K - 6

Stage 2 and 3
students.

LST Coordinator

Early
intervention/

Prevention/

Targeted

Lunch Bunch

This initiative is designed to enhance student
wellbeing and promote a sense of connection
by providing a safe space where students are
valued and trust one another. Our aim is to
foster an inclusive culture where all students
have the opportunity to build strong,
respectful relationships, with peers and
teachers. A safe and supportive environment,
where our students, express their ideas and
perspectives and value others, and that aims
to develop self-confidence and resilience. As
we strengthen connections and address the
social and emotional needs of our students,
we will create a learning environment that
supports academic success and personal
development. In small groups, students will
meet their Lunch Bunch group one day per
week to each lunch together. A staff member
will be with each group, to engage in informal

Students K-6
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Care
Continuum

Strategy or
Program

Details

chat to build authentic connections and
relationships with students and facilitation
connections between students.

Audience

Targeted and
individual
intervention

School
Learning and
support

The Learning Support Team (LST) collaborates
with teachers, students, and families to
provide personalised learning and support for
students requiring additional assistance.
Developing PLASP’s with specific learning
goals, the LST team review relevant
information and offer tailored
recommendations to help teachers implement
adjustments that enable students to access
the curriculum and achieve their educational
goals effectively.

All

School
counsellor

Targeted/

individual
intervention

Attendance
Support

Attendance coordinators monitor attendance,
alongside the HLSO. The attendance team
meets and discusses concerns and will
convene a planning meeting with students,
families, and teachers to address barriers to
improved attendance and set growth goals.

Individual
students,
Attendance
team and LST

Individual
intervention

Individual
support
planning

In collaboration with families, students, and
the Team Around School, our school develops
and implements individualised behaviour
support and risk management plans tailored
to student needs. This includes designing,
monitoring, and reviewing behaviour support,
response, student voice scaffolds, and risk
management strategies, alongside in-class
interventions to promote positive outcomes.

Individual
students,
parent/carer,
LAST, AP

Planned responses to positive appropriate behaviour, inappropriate
behaviour, and behaviours of concern, including bullying and cyber-bullying.

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent and

intensive interventions. A behaviour of concern does not include low-level inappropriate or

developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power in

a relationship, is ongoing and repeated and involves behaviour that can cause harm.
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Newbridge Heights Staff will identify inappropriate behaviour and behaviours of concern, including
bullying and cyber-bullying through a range of channels. For example:

Directly observing a student’s behaviours, interactions, verbal communications, or work
produced (such as written materials, performances or artworks)

A person disclosing information that is not previously known, either because it is new
information or because it has been kept a secret

Concerns raised by a student, parent, community member or agency.

Students or parents can report bullying to any staff member. NSW public school principals have the
authority to take disciplinary action to address student behaviours that occur outside of school hours or
school grounds, including cyberbullying. Students who have been bullied will be offered appropriate
support, for example through the school counselling service.

Responses to all behaviours of concern apply to student behaviour that occurs:

At school
On the way to and from school
On school-endorsed activities that are off-site

Outside school hours and off school premises where there is a clear and close connection
between the school and students’ conduct

When using social media, mobile devices and/or other technology involving another
student or staff member.

Preventing and responding to behaviours of concern

Planned responses to behaviour that does not meet school expectations are either teacher or executive
managed. Staff use their professional judgement in deciding whether a behaviour is teacher managed or
executive managed. They should consider whether the behaviour poses a risk to the safety or wellbeing
of the student or others.

Teacher managed — low level inappropriate behaviour is managed by teachers in the classroom
and the playground.

Executive managed — behaviour of concern is managed by school executives. All incidents are
recorded on Sentral.
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Corrective responses are recorded on Behaviour and wellbeing. These include:

Classroom Non-classroom setting

Consistent disruption of teaching . Playing and moving out of bounds

and learning Disruption of the play of others

Inappropriate language Rough play

Disrespectful language Playing/running in the toilets

Non-serious physical contact Running on the concrete

Low-level defiance or non- .
Not wearing a hat on the oval or

compliance during sport

Not following PBL expectations Physical contact during sports and

Harassment games
Disrespecting the classroom teacher, . Not following PBL sign posted rules
SLSO, casual teacher or RFF teacher .
Defiance
Property damage Harassment

Damaging of school resources Property damage

Disregarding internet usage policy Absconding

Disregarding BYOD and mobile Disrespectful language

phone policies
Disregarding internet usage policy

Disregarding BYOD and mobile
phone policies

Positive Behaviour for Learning (PBL) is an evidence-based, whole school behaviour program, designed
to encourage students to think before they act. It encourages students to utilise positive behaviours
associated with keeping themselves and others safe, treating others and property with respect, and
undertaking positive behaviours associated with learning.

We acknowledge that all students learn differently and retain new knowledge in different ways. Younger
students are more likely to respond to praise and other students tend to be more motivated by being
praised in front of their peers or receiving more freedom. Our staff recognise that when learning new
skills and behaviours, many students require immediate and frequent positive reinforcement.

All responses to behaviour while on school grounds should be calm, consistent, brief, immediate,
respectful and private. For major behaviours, and ongoing behaviours, executive members of staff can
interject and assist. Staff will continue to provide positive reinforcement to any student while they are
displaying expected positive behaviours at Newbridge Heights Public School.
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Prevention

Responses to recognise and
reinforce positive, inclusive and
safe behaviour

Early Intervention

Responses to minor
inappropriate behaviour

Targeted/Individualised

Responses to behaviours of
concern

Behaviour expectations are taught during:
v' PBL explicit teaching in class
and

v’ referred to and modelled through
playground and classroom
engagement

Students are acknowledged for meeting
school wide expectations through the
merit award process awarded fortnightly.

Teachers use Class Dojo to positively
reinforce desired behaviours. Class
teachers are responsible for updating their
class reward menu each term. The reward
menu has intrinsic rewards and positive
affirmations as well as class-based
rewards.

Staff use verbal and non-verbal cues to
provide positive feedback and
reinforcement to acknowledge expected
behaviours.

NHPS Tokens are given to students for
positive behaviours that are used
collectively for term reward sessions

Students understand they are working
together toward a larger, long-term goal
rather than receiving an immediate
reward.

A schoolwide data based is used to record
persistent minor behaviours and major
behaviours.

Every classroom has a ‘Step Chart’ that
visually reminds children to think about
their behaviour before additional
consequences are employed.

The staff at Newbridge Heights Public
School follow a strict process when
managing behaviour:

v’ identifying, prompting, reteaching and
redirection students toward more
positive behaviour.

v’ further positive reinforcement when a
teacher observes the student(s)
undertaking positive behaviour.

Should the behaviour continue, teachers
can:

v' remove students from the activity, or
area and then, once the student is
calm - conference with the student and
prompt, reteach and redirect.

These incidents must be reported on
Sentral, an online database, by the
witnessing teacher.

Staff will treat each disciplinary action with
procedural fairness.

When managing a behaviour teachers will
ask for incident statements from students
and or staff members who were witness to
a major behaviour or repeated behaviour
of concern.

The schoolwide data based is used to
record persistent major behaviours.

Staff will follow the process for collecting
incident statements.

The principal or a delegated member of
the executive will contact the parents to
put plans and strategies in place to support
the student and family.

Some circumstances may result in a
behaviour plan being created to assist staff
in managing the student’s behaviour.
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Responses to serious behaviours of concern

Responses, including students who display serious behaviours of concern, are recorded in
the centralised recording system. These may include:

Review and document incident — Yellow Slip proforma
Determine appropriate response/s, including supports for staff or other students impacted
refer/monitor the student through the School Learning and Support team

Develop or review individual student support planning, including teaching positive
replacement behaviour and making learning and environmental adjustments

Reflection and restorative practices (listed below)
Liaise with Team Around the School for additional support or advice
Communication and collaboration with parents/carers (phone, email, parent portal, meeting)

Formal caution to suspend, suspension or expulsion.

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion Procedures apply
to all NSW pubilic schools.

Reporting and recording behaviours of concern

Staff will comply with reporting and responding processes outlined in the:

Incident Notification and Response policy and Incident Notification and Response Procedures

Student Behaviour policy and procedures

If a behaviour of concern is also a child protection matter use the Mandatory Reporting
Guideline Tool.

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting
links for most sites, games and apps can be found at the eSafety Guide.

Reflection and Restorative practices

Strategy When and how long? Who How are these

coordinates? recorded?

A folder has reflection sheet’s (Appendix 3)

that teachers can choose to use depending on a
student's ability, age and incident.

These reflection sheets are used in conjunction
with the student behaviour management
processes.

Using the Reflection sheet chosen, students are

The CRT or AP On the reflection
sheet & stored in
our core programs

Reflection Sheets

Reflection time A delegated School wide data
/ guided towards acknowledging their behaviour g
. . member of the base
Restorative Practices through: .
executive

1) Discussion about the incident
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Strategy When and how long? Who How are these

coordinates? recorded?

2) Further investigation if needed (witness,
victims)

3) Reflecting on feelings/thoughts at time
of incident and learning about
ownership of behaviour and its effect on
others

4) Discussion on ‘How to make things right’

5) Reflecting on strategies to avoid the
same/similar incidents occurring

6) Consequences for the behaviour during
the incident

7) Establishing a safe place/person to help
managed negative frustrations/ feelings
/ emotions as they arise

Depending on the incident, the amount of time
spent in the reflection room varies between 1-3
days.

Re-entry to the playground/classroom is
preferred and may require the executive staff
member to help the student practice some of
the skills/expected behaviour discussed during
reflection time

Yellow slips/ recording The Yellow slip /recording procedures on Sentral | A delegated School wide data
on SENTRAL are not a consequence and are used to monitor member of the base
behaviour and celebrate success. executive

They aim to help students take ownership of
their behaviour

Review dates
Last review date: 12 December 2024

Next review date: 31% January, Term 1, 2025
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Appendix 1: Behaviour Management Flowchart
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Appendix 2:Bullying Response Flowchart

Day 1:
Document

Identify bullying behaviour, including cyber-bullying

Provide a safe, quiet space to talk and reassure the student that you will listen to them

Let them share their experience and feelings without interruption

As a mandatory reporter, if you hold imnmediate concerns for the student's safety, let the
student know how you will address these. Immediate in this circumstance is where the staff
member believes the student is likely to experience harm (from others or self) within the next 24

Ask the student for examples they have of the alleged bullying (e.g. hand written notes or
screenshots)

Write a record of your communication with the student and check with the student to ensure
you have the facts correct

Enter the record in SENTRAL

Notify school executive of incident if required in line with behaviour management flowchart
Notify parent/s that the issue of concern is being investigated

\
Gather additional information from other students, staff or family
Review any previous reports or records for students involved
Make sure you can answer who, what, where, when and how
Clarify information with student and check on their wellbeing
J

Evaluate the information to determine if it meets the definition of bullying (see above)
Make a time to meet with the student to discuss next steps

Ask the student what they believe will help address the situation

Engage the student as part of the solution

Provide the student and parent with information about student support network
Agree to a plan of action and timeline for the student, parent and yourself

Day 4:
Implement

Day 5:
Review

Ongoing
follow-up

Document the plan of action in SENTRAL

Complete all actions agreed with student and parent within agreed timeframes
Monitor student and check in regularly on their wellbeing

Seek assistance from student support network if needed

Meet with the student to review situation

Discuss what has changed, improved or worsened

Explore other options for strengthening student wellbeing or safety
Report back to parent

Record outcomes in SENTRAL

Continue to check in with student on regular basis until concerns have been mitigated )
Record notes of follow-up meetings in SENTRAL

Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
Look for opportunities to improve school wellbeing for all students )
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Newbridge Heights Public School Reflection Room Procedures

The staff at Newbridge Heights Public School believe that the implementation of restorative practices will support our students
to positively resolve incidents with a focus on building and maintaining positive relationships.
Purpose:
While conflict is inevitable, creating a climate where our students are supported to resolve conflict will ensure that we create
a safe place where our students can learn and thrive. Through this teaching and learning approach our students are taught
self-regulation and how to be accountable for their behaviour and to repair their relationships.
School-wide Procedures:
Reflection Room:
The reflection room is a place for our students to seek support after an incident in the playground or repeated classroom
behaviours. This is not a punishment, but a teaching and learning opportunity.
During their time in the reflection room, students will work with the stage supervisor of their grade/stage. The staff member
will lead the student(s) using the following scaffold:
e There will be a discussion the incident, where each student will be given the opportunity to recount their
viewpoint uninterrupted.
e There may be an investigation of the incident, where other students may be called in to give a witness account.
o  Staff will use the Effective Restorative Questions (Appendix 1) to support students with taking ownership of their
behaviour, including the strategies that they can apply to prevent a similar incident occurring.
e Students will then be given the opportunity to reflect on their behaviour by completing the age-appropriate
reflection sheet.
e The reflection room is a safe space for students to attend
e Completed reflection sheets will be retained by the Assistant Principal. A copy can be scanned and emailed to the
classroom teacher and or uploaded to Sentral.

Referral to the Reflection Room:

It is an expectation that all staff at Newbridge Heights Public School will refer to the “Student Behaviour Management
Procedures”, to ensure that they are following the correct procedures prior to referring a student to the reflection room. In
accordance with the procedures, repeated minor behaviours and/or a major behaviour will be referred to the executive
member on the stage to determine the course of action. Severe behaviour will be managed by the Principal in collaboration
with the stage based Assistant Principal.

Expectations

e Allincidents will be entered into Sentral by the classroom teacher/duty teacher.

e The classroom teacher/duty teacher will then refer this to the appropriate executive member.

e The duty executive member will ask the students to attend the reflection room (the library) at first half lunch.

e During this time the nominated executive member will follow the process outlined below and the student will
complete the reflection sheet.

e  For major/complex incidents, students may be asked to attend the reflection room on 2 or (no more than) 3 days. This
will allow for ongoing discussions whereby students can reflect on and learn ongoing strategies to support them in
monitoring and resolving their behaviours.

e Students should not be retained for longer than first half lunch, as students often require the break times to support
them with regulating their behaviour for classroom learning.

APPENDIX 1 EFFECTIVE RESTORATIVE QUESTIONS:

What happened?

¢ Value the student’s voice and perspective.

¢ Focus on the timeline of events without blame.
¢ Understand and identify triggers.

What were you thinking about at the time?

* Develop emotional literacy by linking thoughts, feelings and actions.
What have your thoughts been since?

¢ Assess reflection following the incident when emotions have de-escalated.
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Who has been affected by what happened?

¢ The key question to trigger empathy and remorse.

¢ Think beyond those directly involved to see the ‘ripple effect’ of actions and consider the personal impact.
In what way have they/you been affected?

* Name or describe the impact and acknowledge the consequences.

What do you think needs to happen to make things right?

¢ Include what you need to do.

* Devise agreed, realistic and meaningful resolutions to heal the harm.

If the same thing happened again, what would you do differently?

e An opportunity for learning and verbalising alternative strategies.

REFERENCES

Restorative Practice

https://education.nsw.gov.au/content/dam/main-education/student-wellbeing/attendance-behaviour-and-
engagement/media/documents/Restorative practice fact sheet.pdf

RESOURCES
Kindy-Year 2 Year 3-Year 6
gsumoun THINK PAGE | ;
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gm s v i —————

HOW CANIFIXTHIET WHODID ITHAPPEN WITH? 'NEXT TIME. | GOULD...

HOW CAN I FIX THIS?

NOTMYHANDS  WALKAWAY ASKFORMELP  moiITING  BREATHE WHO CANHELP ME?

School Behaviour Support and Management Plan


https://education.nsw.gov.au/content/dam/main-education/student-wellbeing/attendance-behaviour-and-engagement/media/documents/Restorative_practice_fact_sheet.pdf
https://education.nsw.gov.au/content/dam/main-education/student-wellbeing/attendance-behaviour-and-engagement/media/documents/Restorative_practice_fact_sheet.pdf

School Behaviour Support and Management Plan

Appendix 3a: Reflection Sheet

BEHAVIOUR THINK PAGE
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Appendix 3b: Reflection Sheet

BEHAVIOUR REFLECTION

WHAT SCHOOLEXPECTATION DID YOUNOT FOLLOW?

BE RESPECTFUL BE SAFE BE A LEARNER

i £

HOW CAN IFIXTHIS?
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