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NSW Department of Education  

School Behaviour Support and Management Plan 
 

Overview  
Nashdale Public School strives to provide an inclusive and supportive environment for students, 
families, staff and community. We are committed to explicitly teaching and modelling positive 
behaviour to support students to be engaged with their learning. 

Our vision is to create students who respectful, responsible and resilient learners who strive to reach 
their full potential and personal best. In partnership with the community, Nashdale Public School has 
high expectations to foster integrity, creativity and confidence in individuals and we strive to 
encourage a love of learning in a culture of collaboration. 

The school uses NSW Department of Education (DoE) endorsed evidence-based approaches to 
support student behaviour and wellbeing. Principles of positive behaviour support, trauma-informed 
practice, inclusive practice, and social emotional learning underpin our daily practice. Expectations 
for student behaviour are established and maintained through effective role modelling, explicit 
teaching, and planned responses.  

Nashdale Public School implements school-wide Positive Behaviour for Learning (PBL) practices 
which focus on the core values of Respect, Integrity, Pride and Engagement.  The school uses PBL to 
reinforce positive expectations using a school-wide matrix, fast and frequent rewards (called House 
Points), rewards days, recognition at assemblies and positive School Bytes notification to parents. A 
consistent and planned response to behaviour is reinforced using incident recording, management 
flowcharts and restorative practices. RIPE Wellbeing is evaluated: 

• throughout the year by Nashdale staff using student data and student/staff/parent surveys 

• annually by Nashdale staff, executive and the Principal in the School Excellence Plan and Annual 
Report 

• annually by all staff using the self-assessment survey based on the School Excellence Framework 
(SEF).  

Nashdale Public School implements UR Strong as an evidence-based school-wide positive mental 
health program to build resilience and happiness. It focuses on strategies to make and keep friends, 
managing conflict (friendship fires), build social skills and identify and deal with bullying (being mean 
on purpose). The school uses UR Strong as a proactive approach to build and maintain staff, student 
and community collective social and emotional skills.  Students participate in weekly lessons to instil 
an inclusive and supportive classroom and playground environment.   

These two flagship programs prioritise social and emotional learning which supports good mental 
health, positive relationships and supports prevention of bullying.  

Nashdale Public School rejects all forms of bullying behaviours, including online (or cyber) bullying 
by maintaining a commitment to providing a safe, inclusive, and respectful learning community that 
promotes student wellbeing. Staff are committed to establishing evidence-based approaches and 
strategies that promote a positive climate where bullying is less likely to occur.  

All members of the school community, including parents, are active participants in building a 
welcoming school culture that values diversity and fosters positive relationships. A key component of 
a supportive school culture is building respectful relationships and an ethos that bullying is not 
accepted, in both online and offline environments. School staff actively respond to student bullying 
behaviour.  

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning
https://urstrong.com/
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Promoting Positive Student Behaviour 

Initiative/Action Where/When Description 

Fast and Frequents 
(Nashies) 

All settings 

Daily 

“Nashies” are given to students who are following 
school-wide expectations or displaying RIPE qualities. 
Points go toward a whole-school tally for each house 
– Kingfisher, Lorikeets or Rosellas 

Restorative 
Conversations 

Classroom, 
executive office 

As needed 

Restorative conversations allow the teacher to 
demonstrate empathy, teach children how to resolve 
conflict, and most importantly, allow students to have 
a voice. 

Class Reward Systems Classrooms 

Daily 

Individual teachers develop their own personalised 
system (including fast and frequents) to best suit their 
class. Systems may include warm fuzzies, table 
groups, prize box, sticker charts or tickets/tokens. 

School Reward 
Trading System 

All settings 

As needed 

Students trade 4 credit awards, for a large Merit 
Awards. 4 Merits = 1 star badge. Level 1 – Bronze, Level 
2 – Silver, Level 3 - Gold  

Positive phone calls All settings 

As needed 

Teachers and senior executive phone parents with the 
student present to share positive news about their 
learning or behaviour.  

Merit, homework and 
home reading awards  

Classroom 

Termly 

Every child receives at least one credit award termly 
from the classroom teacher. Students receive a book 
and certificate for completing 100 nights of reading. 
For completing 300 nights of home reading, students 
are invited to a special morning tea and book prizes 
awarded. 

PBL Awards Assemblies 

Weekly 

Chosen at random from the whole school free and 
frequents. 3 Nashies are chosen at our weekly 
assemblies. Winners can choose from prizes such as a 
casual clothes day, eat lunch in the staffroom. Bell 
song requests…etc.. 

PBL Reward Day All settings 

Termly 

Our free and frequent Nashies are collected after the 
weekly assembly and poured into the Nashie Apple. 
When the apple is full, the SRC chooses a whole 
school reward. A  Reward Day for all students eg: 
crazy socks or hair, movie, games, climbing wall. 
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Partnership with parents and carers 

Nashdale Public School will partner with parents/carers in establishing expectations for student 
behaviour management and antibullying strategies, by: 

• inviting parent/carer and student feedback through formal and informal means, such as My Say 
My Way surveys, school surveys, and consultation with the P&C. 

• using concerns raised through complaints procedures to review school systems, data and 
practices. 

• supporting their child to abide by the Behaviour Code for Students  

• resolving issues about their child’s behaviour respectfully and collaboratively, consistent with 
the School Community Charter. 

Nashdale Public School will communicate these expectations to parents/carers through the school 
newsletter, School Bytes or the school website. Our school aims to proactively build collaborative 
relationships with families and the community to create a shared understanding of how to support 
student learning, safety and wellbeing. Nashdale Public School uses the SEF to assess community 
engagement as part of the school excellence cycle. 

 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/parents-and-carers/going-to-school/school-community-charter
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Definitions 

Term Meaning 

Behaviour of concern A behaviour of concern is challenging, complex or unsafe 
behaviour that requires more persistent and intensive interventions.  

A behaviour of concern does not include low-level, 
developmentally appropriate behaviour. 

Bullying Bullying behaviour involves the intentional misuse of power in a 
relationship, is ongoing and repeated and involves behaviour that 
can cause harm. 

Reflection Reflection is a disciplinary consequence used to address 
inappropriate student behaviour. Reflections are applied as close 
as possible to the breach in behaviour. It allows the school to 
provide timely support to students to assist them to achieve the 
desired behaviour, to reflect on their behaviour and make positive 
choices.  The student is always supervised by a staff member. 

Time-out Teacher-directed time-out is a de-escalation strategy and occurs 
where a student is directed away from an educational activity or 
setting when they engage in behaviours of concern. It is used after 
other de-escalation strategies and teaching practices have been 
tried.  

Self-directed time-out enables a student to remove themselves 
from a situation or environment causing stress. It is a planned 
informal support strategy that is used as part of a behaviour 
management plan and documented as an agreed strategy. 

 School-wide expectations and rules 

Nashdale Public School has the following school-wide 
expectations and rules to act with respect, integrity, pride 
and to engage as learners. 
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Respect Integrity Pride Engagement 

We follow instructions We are in the right place 
at the right time 

We graciously accept 
rules and instructions  

We try our best in the 
classroom 

We use appropriate 
manners 

We do the right thing, 
even when others aren’t 
watching 

We wear our uniform 
proudly 

We encourage others  

We take care of all 
property 

We take ownership of 
our behaviour   We wait patiently  We accept feedback and 

learn from our mistakes 

We are considerate of 
others We make safe choices We celebrate other’s 

success 
We take ownership of 
our learning 

 

 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

In NSW public school students are expected to:  

• Respect other students, their teachers and school staff and community members  

• Follow school and class rules and follow the directions of their teachers  

• Strive for the highest standards in learning  

• Respect all members of the school community and show courtesy to all students, teachers and 
community members  

• Resolve conflict respectfully, calmly and fairly  

• Comply with the school's uniform policy or dress code  

• Attend school every day (unless legally excused)  

• Respect all property  

• Not be violent or bring weapons, illegal drugs, alcohol or tobacco into our schools  

• Not bully, harass, intimidate or discriminate against anyone in our schools  

Schools take strong action in response to behaviour that is detrimental to self or others or to the 
achievement of high-quality teaching and learning.  

Behaviour Code for Students 

Actions promoting the learning, wellbeing and safety of all students in NSW Public Schools is a high 
priority for the Department of Education. We implement teaching and learning approaches to 
support the development of skills needed by students to meet our high standards for respectful, 
safe and engaged behaviour.  

Respect Integrity  Pride Engagement 

Speak and behave 
courteously  

Model and follow 
departmental, school 

Attend school every day 
(unless legally excused)  

Aspire and strive to 
achieve the highest 
standards of learning 
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and/or class codes of 
behaviour and conduct  

 

Cooperate nad be 
positive with others  

 

Negotiate and resolve 
conflict with empathy  

Arrive at school and class 
on time  

Actively participate in 
learning  

 

Develop positive and 
respectful relationships 
and think about the 
effect on relationships 
before acting  

Take personal 
responsibility for 
behaviour and actions  

 

Dress appropriately by 
complying with the 
school uniform or dress 
code 

Be prepared for every 
lesson  

 

Value the interests, 
ability and culture of 
others  

Avoid dangerous 
behaviour and encourage 
others to avoid dangerous 
behaviour 

Take pride in our 
beautiful grounds and 
property in the classroom 

Accept and respond to 
feedback to improve 
learning 

The principal and school staff, using their professional judgment, are best placed to maintain 
discipline and provide safe, supportive and responsive learning environments. The department 
provides a policy framework and resources such as Legal Issues Bulletins, access to specialist 
advice, and professional learning to guide principals and their staff in exercising their professional 
judgment. In this context the NSW Government and the Department of Education will back the 
authority and judgment of principals and school staff at the local level.  

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include:  

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to students  

• encouraging expected behaviour with positive feedback and reinforcement  

• discouraging inappropriate behaviour  

• providing active supervision of students  

• maximising opportunities for active engagement with learning  

• providing carefully sequenced engaging lessons that provide options for student choice  

• differentiating learning content and tasks to meet the needs of all learners.  
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PBL School-wide expectations All students 

Restorative 
Conversations 

Teaching children how to resolve conflict, 
and allow students to have a voice Community 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Child Protection 
Explicit teaching of mandatory child 
protection curriculum on anti-bullying and 
social skill development 

All students 

Reasonable 
Adjustments 
Plan 

Differentiated, Supplementary, Substantial 
or Extensive (NCCD) 

Students with 
needs 

PLPS 
Plans with specific goals for all students, 
co-created by classroom teacher, student 
and family 

All students 

Wellbeing 
Lessons 

Weekly lessons on social skills, positive 
wellbeing 

School 
community 

IEPs 
Plans with specific goals for students with 
additional needs, co-created by classroom 
teacher, Learning Support Team and family 

Students with 
needs 

Active 
Supervision 

Staff continuously monitor student 
activities, interactions and environments All students 

Learning 
Support Team 
(LST) 

Team made up of Principal, executive, 
counsellor and classroom teachers who 
consider referrals, assessment requests and 
manage caseload 

Students with 
needs 

Australian 
eSafety 
Commissioner 
Resources 

Resources are used to create and maintain 
safe online environments to prevent 
cyberbullying incidents 

Community 

Communication 
with Parents 

To increase understanding and knowledge 
of school behaviour supports, processes and 
procedures 

Community 
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Communication 
with Parents Phone calls, meetings or emails Parents 

LST Referral & 
Caseload 

Referral made by classroom teacher for 
additional support and advice 

Students with 
needs 

Transition 
Programs 

Includes high school, Kindergarten and new 
enrolments. 

Targeted 
student & 
cohorts 

Kid Watch Principal and teachers informing staff to 
monitor and offer support to children Staff 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Support staff Providing intervention groups focusing on 
Literacy and numeracy 

Targeted 
students 

Behaviour 
Management 
Plan 

Formal plan using an escalation scale for 
proactive behaviour management 

Students with 
complex 
behaviour 

Risk 
Management 
Plan 

Formal plan when a student is presenting 
WHS risks in the school 

Students with 
complex needs 

Health Care 
Plan 

Formal plan to administer medication or to 
keep staff aware of health needs 

Students with 
health needs 

Social Play or 
Groups 

Additional playground support to encourage 
positive social connections 

Younger 
students 

Minor Incident 
Monitoring 

Classroom teacher phones parent following 
a pattern of minor incidents of behaviour in a 
short period 

All students 

Ta
rg

et
ed

 in
te

rv
en

ti
on

 

R
es

p
on

se
 f

or
 s

tu
de

nt
s 

w
ho

 e
xh

ib
it

 m
or

e 
co

m
p

le
x 

an
d

 c
ha

lle
ng

in
g

 
b

eh
av

io
ur

s,
 o

r 
w

he
re

 t
he

 f
re

q
ue

nc
y 

of
 t

he
 b

eh
av

io
ur

 o
f 

co
nc

er
n 

m
ay

 
p

ut
 s

tu
d

en
ts

, l
ea

rn
in

g
 a

nd
 s

oc
ia

l s
uc

ce
ss

 a
t 

ri
sk

 if
 it

 is
 n

ot
 a

dd
re

ss
ed

 
q

ui
ck

ly
 

Time-out with 
Buddy Class 

For students who persistently disrupt the 
learning of themselves and others 

All students 

Reflection/ 
community 
service 

Teacher or executive reflection or reparative 
tasks for students with incidents of major 
behaviour 

All students 

Self-directed 
Time-out 

To assist with de-escalation of potential 
behaviour as part of a behaviour 
management plan and documented as an 
agreed strategy 

Students with 
Behaviour 
Management 
Plans 

Counsellor 
Referral 

Teacher or Parent referral for child to 
access school counsellor 

Students with 
needs 

Behaviour Card 
Monitoring system for students who exhibit 
persistent challenging behaviours or are 
returning from suspension 

Students with 
needs 

AP Wellbeing Leads the LST, intervention programs and 
manages disability support administration 

Students on 
caseloads 

Attendance 
Support - PAP 

LST referral for a personalised attendance 
plan with students, families and teachers to 
improved attendance 

Students with 
non-
attendance 

Playground 
Plan 

Co-created plan between Principal and 
students to promote positive play 

All students 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

NDIS Allied 
Support 

Parents request NDIS health providers to 
deliver sessions at school – face-to-face 
only 

Students with 
NDIS support 
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DCS 
A disability confirmation sheet to assist with 
recognised diagnosis 

Students with 
a disability 

Major Incident 
Monitoring 

Executive staff follow up on major behaviour 
incidents  

All students 

Home School 
Liaison Officer 

Principal referral for students with high-risk 
non-attendance habits 

Students with 
high risk non-
attendance 

Access Request 
Completed by the school for either support 
class placement or Integrated Funding 
Support (IFS) 

Students with 
a disability 

Learning & 
Wellbeing 
Officer (LWO) 

Provides advice and support to access non-
school based resources 

Students with 
complex needs 

Part Day 
Exemption 

A formal plan to assist students with 
transition back to school 

Students with 
complex needs 

Warning of 
Suspension 

Issued for concerning or repeated 
behaviours which meet a certain threshold 

Students with 
complex 
behaviours 

Behaviour 
Specialist/Team 
Around a 
School 

Principal referral via the LWO to assist with 
behaviour strategies  

Students with 
complex 
behaviours 

Complex Case 
Team 

Principal referral for students exhibiting 
ongoing problematic behaviours 

Students with 
complex 
behaviours 

Suspension 
Issued for behaviour which endangers 
others, put self or others at risk, or repeated 
major behaviours 

Students with 
complex 
behaviours 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent and 
intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm.  
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Nashdale Public School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example:  

• directly observing a student’s behaviours, interactions, verbal communications, or work produced 
(such as written materials, performances or artworks)  

• a person disclosing information that is not previously known, either because it is new information 
or because it has been kept a secret  

• concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school hours 
or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:  

• at school   

• on the way to and from school   

• on school-endorsed activities that are off-site  

• outside school hours and off school premises where there is a clear and close connection between 
the school and students’ conduct  

• when using social media, mobile devices and/or other technology involving another student or 
staff member.  

Planned responses to behaviour that does not meet school expectations are either teacher or 
executive managed. Staff use their professional judgement in deciding whether a behaviour is teacher 
managed or executive managed. They should consider whether the behaviour poses a risk to the 
safety or wellbeing of the student or others. 

• Teacher managed – low level inappropriate behaviour is managed by teachers in the classroom 
and the playground.  

• Executive managed – behaviour of concern is managed by school executive. 

 

Prevention 

Responses to recognise and 
reinforce positive, inclusive 

and safe behaviour  

Early Intervention 

Responses to minor 
inappropriate behaviour are 

teacher managed. 

Targeted/Individualised 

Responses to behaviours of 
concern are executive 

managed 

Behaviour expectations are 
taught and referred to 
regularly 

Teachers model behaviours 
and provide opportunities for 
practice 

Students are acknowledged 
for meeting school-wide 
expectations and rules 

Refer to school-wide 
expectations  

Inform executive straight away 
if there is an immediate risk OR 
notify Principal before the end 
of the school day 
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Verbal and non-verbal specific 
positive feedback is paired 
with a positive, tangible 
reinforcer in a school-wide 
continuum for acknowledging 
expected behaviour 

 

Use indirect responses 
including proximity, signals, 
non-verbal cues, ignore, 
attend, praise or redirect with 
specific corrective feedback 

Teacher to take immediate 
steps to restore safety and 
return the situation to calm by 
using appropriate strategies 
such as: redirecting to another 
area or activity, providing 
reassurance or offering 
choices 

Incident review and planning is 
scheduled for a later time, 
determined by the context and 
nature of the incident 

Tangible reinforcers include 
those that are: 

• free and frequent 

• moderate and intermittent 

• significant and infrequent 

• recorded in SCHOOL 
BYTES 

Use direct responses eg: rule 
reminder, re-teach, provide 
choice, student conference 

Students have an opportunity 
to meet the classroom or 
playground behaviour 
expectation before low-level 
consequence is applied 

Teacher records on SCHOOL 
BYTES by the end of the 
school day 

Collect information and 
reviews the incident from 
multiple perspectives to 
determine next steps 

Record incident SCHOOL 
BYTES system and contact 
parents ASAP 

Executive/principal may 
consider further action eg: 
formal caution or suspension 

Social emotional learning 
lessons are taught weekly 

Executive monitor and inform 
teacher if parent contact is 
needed for persistent 
behaviour 

For some incidents, referral is 
made to the school’s anti-
racism contact officer (ARCO) 

Refer to the school’s LST 
considering current and 
previous behaviour data  

Other actions may include 
completing a risk assessment 
and/or collaboratively 
developing a behaviour 
support plan 

Teacher/executive contact is 
used to communicate student 
effort to meet expectations 

Recognition for positive 
behaviour is given assemblies 

Teacher contacts parents 
when a range of corrective 
responses have not been 
successful 

Individual planning and referral 
to LST may be discussed 

Parent contact is made by 
school executive to discuss 
any support and behaviour 
responses, including referral to 
the LST, school counsellor, 
outside agencies or Team 
Around a School 
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Bullying Response Flowchart 

The following flowchart explains the actions Nashdale Public School staff may take when they 
receive a report about student bullying, including bullying which may have occurred online or outside 
of the school setting.  The timeframes will vary depending on the professional judgment of staff who 
receive the bullying concern and their assessment of immediate risk to students. 
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Responses to serious behaviours of concern 

Responses for serious behaviours of concern, including students who display bullying behaviour, are 
recorded on SCHOOL BYTES. These may include: 

• review and document incident 

First hour: 
Listen

• Identify bullying behaviour, including cyber-bullying

•Provide a safe, quiet space, reassure them that you will listen, let them share experiences and feelings without interruption

•As a mandatory reporter, if you hold immediate concerns for the student's safety, let them know how you will address these

• Immediate concern is where the staff member believes the student is likely to experience harm (from others or self) within the next 24 hours 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (hand written notes or screenshots)

•Write a record of your communication with the student and check with the student to ensure you have the facts correct

•Enter the record in SCHOOL BYTES

•Notify school executive of incident if required

•Notify parents that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family

•Review any previous reports or records for students involved

•Make sure you can answer who, what, where, when and how

•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying

•Make a time to meet with the student to discuss next steps

•Ask the student what they believe will help address the situation and engage the student as part of the solution

•Provide the student and parent with information about student support network

•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in SCHOOL BYTES

•Complete all actions agreed with student and parent within agreed timeframes

•Monitor student and check in regularly on their wellbeing

•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation

•Discuss what has changed, improved or worsened 

•Explore other options for strengthening student wellbeing or safety

•Report back to parent

•Record outcomes in SCHOOL BYTES

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated

•Record notes of follow-up meetings in SCHOOL BYTES

•Refer matter to the Exec if the situation is not resolved

•Look for opportunities to improve school wellbeing for all students
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• determine appropriate response/s, including supports for staff or other students impacted 

• refer/monitor the student through the school learning and support team 

• develop or review individual student support planning, including teaching positive replacement 
behaviour and making learning and environmental adjustments 

• detention, reflection and restorative practices (listed below)  

• liaise with Team Around a School for additional support or advice 

• communication and collaboration with parents/carers (phone, email, meeting) 

• formal caution to suspend, suspension or expulsion 

 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
Procedures apply to all NSW public schools.  

 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response procedure 

• Student Behaviour policy and Suspension and Expulsion procedures. 

 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting 
links for most sites, games and apps can be found at the eSafety Guide. 

Nashdale Public School uses the Wellbeing module in SCHOOL BYTES to track and monitor 
behaviour incidents, parent contact, student contact, child protection concerns and suspensions. 

Reflection and restorative practices 

Toilet and food breaks are always included when withdrawal from free choice play at either break is 
planned as a response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student.  

Restorative conversations are a short (5-10 minute) dialogue between two people. Typically, this 
occurs between a teacher and student; however, it can be used in almost any context including a 
principal and teacher or staff member.  

These are intentional conversations that start off positive and give the student or other party the 
opportunity to reflect some positive things as well. Once the concern or issue is stated then both 
parties work to figure out how to heal the harm. Afterwards, it's always best to have both parties 
check in a couple of days or a week later to see how things have changed. 

Ongoing bullying issues are often dealt with by Executive in consultation with the Principal. These 
conversations can take place during Reflection, at break times or in the playground. Often, these 
conversations take place with the students involved, with a follow-up phone call to parents/carers 
after the meeting. If there is severe or ongoing concerning behaviours, these are passed on to the 
Principal and are dealt with in more formalised meetings. 

 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://www.esafety.gov.au/report
https://www.esafety.gov.au/key-issues/esafety-guide
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Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Time Out with Buddy 
Class 

During learning time 

Designated buddy class 

5-10 minutes maximum 

Classroom 
Teacher 

SCHOOL BYTES 

Time Out from 
Playground 

At recess or lunch 

Chosen area/seat in the playground 

5-10 minutes maximum 

Duty Teacher SCHOOL BYTES 

Teacher-managed 
Reflection/community 
service 

At recess or lunch 

Classroom 

10-20 minutes maximum 

Classroom 
Teacher 

SCHOOL BYTES 

Exec- managed 
Reflection/community 
service 

At recess or lunch 

Exec office 

10-20 minutes maximum 

Executive SCHOOL BYTES 

Reflection Sheet 

Playground Plan At recess or lunch 

Designated area of the playground 

Until behaviour is corrected 

Executive SCHOOL BYTES 

Restorative Practice At recess or lunch 

Classroom/exec office 

10-20 minutes maximum 

Classroom 
Teacher 

Executive 

SCHOOL BYTES 

Professional Learning 

 

Course Who? Purpose How Often? 

UR Strong All staff Through presentations, student curriculum, 
teacher resources and digital content, TRPs 
Education Programs support mental health in the 
classroom, staffroom and family home 

Refresher  

Annually 

Verbal 
Interventions 
/ Safety 
Interventions 
(VISI)  

(formerly 
MAPA) 

Executive 

Identified 
Teachers 

Principal 

VISI training is one of the behaviour management 
training options available for Departmental staff. 
It provides strategies and skills to safely respond 
to anxious, hostile or violent behaviour. 

The aim of VISI is to prevent behaviour escalation 
through non-physical interventions. 

Participants are taught verbal and non-verbal 
strategies to prevent the development of a crisis. 

As needed 
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Course Who? Purpose How Often? 

PBL All Staff Learning to support whole school systems, 
behaviours management in the classroom and 
playground 

Refresher 

Ongoing 

8 Ways 
Aboriginal 
Learning 

Classroom 
Teachers 

Executive 

Principal 

A pedagogy framework that allows teachers to 
include Aboriginal perspectives by using 
Aboriginal learning techniques.  

One off 

Disability 
Standards for 
Education e-
learning 

Principal 

Executive 
Classroom 
Teachers 

 

e-learning lessons on the Disability Discrimination 
Act 1992 (DDA), with a focus on the Disability 
Standards for Education 2005 (the Standards). 
This course is mandatory as part of changes 
implemented under the department’s Disability 
Strategy in 2020. 

Every 3 years 

Online 
Training 
Modules 
(various) 

Classroom 
teachers 

 

Supporting Student Wellbeing and Mental Health 

Understanding Autism Spectrum Disorder 

Speech, Language and Communication Needs 

Understanding and Supporting Behaviour 

Understanding Attention Deficit/Hyperactivity 
Disorder 

Anti-Racism Contact Officer Training 

As needed 

Code of 
Conduct  

All staff Describes standards of professional conduct that 
promote adherence to the departments and NSW 
public sector’s values. 

Annually 

Child 
Protection 

All staff Focuses on recognising and responding to 
suspected risk of harm to children and young 
people resulting from problematic and/or harmful 
sexual behaviour.  

It also clarifies staff obligations under the 
reportable conduct scheme in NSW to ensure 
appropriate, caring and supportive relationships 
between adults (working in schools) and 
students. 

Annually 

Review dates 

Last review date: Term 2 2026 

Next review date:  Term 2 2027

 


