
 

NSW Department of Education  

School Behaviour Support and Management Plan 
 

Narwee Public School 
This document outlines the key purpose, structure and function of a school team supporting student 
behaviour and management. Our school reinforces positive, inclusive, respectful and safe practices for 
supporting positive student behaviours. The School Behaviour Support and Management Plan operates 
to support our programs. While different academic programs operate in each classroom and learning 
group, it is important that behaviour and reward programs, both in the classroom and the playground 
are consistent. 

At Narwee Public School, all staff play a critical role in building a positive learning environment where 
the whole school community feels included, connected, safe and respected. The information found in 
this document helps to create positive climates for learning and to support student behaviour. 

Our School focuses on positive behaviours to improve learning outcomes for all students. Our aim is to 
have a positive, safe and supportive learning culture. Supporting and enabling positive student 
behaviour is essential for quality learning, as well as the wellbeing and safety of all students and staff. 
Inclusive practice must be embedded in all aspects of school life and be supported by school culture 
and everyday practice. 

Partnership with parents and carers 

Parents and carers play an important role in the school community.  The School Community Charter 
alongside the School Community Charter https://education.nsw.gov.au/content/dam/main-
education/public-schools/going-to-a-public-school/media/documents/school-community-charter.pdf 
informs parents and carers on how to engage with NSW public schools. 
 
Narwee Public School supports the engagement of parents and carers in developing and implementing 
student behaviour management strategies. Together, with the Learning and Support Team, 
parents/carers establish expectations for student engagement and with communication and involving 
them in the decision-making process where appropriate.  Our school will communicate these 
expectations to parents/carer by regular reminders in newsletters, through the P&C and opportunities 
when families and schools are working together, in parent teacher interviews and in other forms of 
written communication (letters, emails, School Dojo and School Bytes).  

 School-wide expectations and rules 

At Narwee Public School our school rules are designed around our 3 core values of being safe, being respectful 
and being an active learner. 

Be Safe Be Respectful Be an Active Learner 
Hands and feet to self  Listen  

Try your best  

Be in the right place at the right time  
Speak respectfully Actively participate 

Think and act safely  
Be kind Be a problem solver 

Take care of belongings  Use manners 
Report issues promptly  

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

https://education.nsw.gov.au/content/dam/main-education/public-schools/going-to-a-public-school/media/documents/school-community-charter.pdf
https://education.nsw.gov.au/content/dam/main-education/public-schools/going-to-a-public-school/media/documents/school-community-charter.pdf


 

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in 
practices across the care continuum to promote positive behaviour and respond to behaviours of 
concern, including bullying and cyber-bullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include:  

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to 
students  

• encouraging expected behaviour with positive feedback and reinforcement  

• discouraging inappropriate behaviour  

• providing active supervision of students  

• maximising opportunities for active engagement with learning  

• providing carefully sequenced engaging lessons that provide options for student choice  

• differentiating learning content and tasks to meet the needs of all learners.  

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention School Values  PDHPE Curriculum based lessons on 
teaching the core values of the school 
through units of work in the area of self-
management and Interpersonal skills and 
respectful relationships and safety. 

All students  

Prevention  Community run 
initiatives and 
workshops 

 

Our school works closely with community 
based initiatives such as the Community 
Liaison Officers at Campsie Police 
Command who visit the school and deliver 
workshops that support the development of 
appropriate social skills.  Areas covered 
include keeping the school and community 
graffiti free, cyberbullying, and appropriate 
social behaviours at school and out in the 
community.  

 

The Giants Program run an Anti-Bullying 
workshop ‘Bye Bye Bullying’ to Stage 3 
students.  

 

Stage 2 and 3 

Prevention The Peer 
Support 
Program 

The Peer Support Program empowers 
students with practical skills and strategies 
to positively navigate life and relationships. 
Participating students realise the 
significant outcomes of the program, 

K-6 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students


 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

including better connectedness, reduction 
in bullying behaviours, improved resilience, 
and a greater sense of possibility. The Peer 
Support program achieves this by helping 
students develop and sustain positive 
relationships, a sense of self and a 
responsibility for self and others. 

 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 

Social Play School Learning and Support Officers- 
SLSOs support reflective discussions 
around behaviour, role modelling and 
activities that support the development of 
personal and social capabilities during 
games at recess and lunch, including team 
building activities through planned sports 
programs. 

K-2 

3-6 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 

Social and 
Emotional 
Learning (SEL) 
Program 

The SEL program is our school based 
mental health and wellbeing approach 
based on a combination of social and 
emotional learning, preventative mental 
health, resilience and life skills. 

K-6 

Targeted / 
Individual 
intervention 

Learning and 
Support 

The LST works with teachers, students and 
families to support students who require 
personalised learning and support. 

K-6 

Early 
Intervention 

Get Lost Mr 
Scary 

Small group intervention run by the school 
psychologist to support and increase the 
coping strategies of students who are 
feeling anxious, stressed or who have poor 
resilience in a small group environment at 
school. 

K-2 

Targeted 
Intervention 

Breakfast Club Our breakfast club program gives everyone 
a common language to develop the social 
and emotional skills to be successful in 
school. 

K-6 

Targeted 
intervention 

The Liongi 
Havilli 
Education 
Centre 

Parent Workshops 
Zones of regulation  
Transitions workshops 
Georges River Life Care Group, 3 Bridges 
and Sydney Local Health.  

Parents and 
community  

Targeted 
intervention 

Learning and 
Support  

The Learning and Support Team, together 
with school executives and other personnel 
including the school counsellors and the 
Teams Around a School, work with 
teachers, students and families who require 
personalised learning and support. 

Individual 
students, 

families and 
staff 

 

https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team


 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Targeted 
intervention 

Interest based 
programs  

The school runs various whole school 
programs as well as lunchtime programs 
that helps support and teach positive 
classroom and social behaviours.  These 
programs include dance groups K-2 and 3-
6, Band 3-6, chess and Drumming 3-6. 

Whole school 
and identified 
students 

Individual 
intervention 

Personalised 
Learning and 
Support Plans 

PLSPs 

Class teacher, parent/carer and LST teams 
work together to develop, implement, 
monitoring and reviewing behaviour 
support, behaviour response and risk 
management plans. 

Individual 
students, 
parent/carer, 
LAST, staff 

Individual 
intervention 

Social 
Development 
Program  

The school runs a program targeted at 
building positive social interactions 
amongst students. It involves social skills 
development through gardening and 
healthy competition. 

The library is also open at lunchtimes to 
encourage opportunity for relationship 
building through social play experiences 

 

Targeted 
students 

 

K-6 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

School Reward & Recognition System 

At Narwee Public School we reward our students for good behaviour, their achievements and all 
the special things they do at school. Students are presented with yellow Merit Awards each week 
in their classroom. They collect them throughout their years at school. The system starts as soon as 
students enter school and carries forward during school life. 
 
Whenever students collect 5 yellow Merit Awards they can hand their awards to their class 
teacher. 
All awards are recorded on a master sheet and are dated and signed on the back before being 
returned with the relevant coloured award. 
Awards from any calendar year may be handed in if they have not previously been dated and 
signed on the back. 
When students have collected a total of 45 Merit Awards, they will receive a beautiful Gold Star 
badge which may be worn to school thereafter. 
As some children attain the Gold Star before the end of their time at Narwee, a Diamond Award will 
be given to children who collect 60 Merit Awards. 
 

5 Merit Awards = 1 Green Award 
10 Merit Awards = 1 Red Award 
15 Merit Awards = 1 Blue Award 

20 Merit Awards = 1 Principal’s Award 
25 Merit Awards = 1 Bronze Award 
30 Merit Awards = 1 Silver Award 
35 Merit Awards = 1 Gold Award 

45 Merit Awards = 1 Gold Star 
60 Merit Awards = 1 Diamond Award 

 



 

School Values Award 
Playground 
The school implements a School Values Reward system to reinforce and reward students 
displaying expected behaviours in the playground. It involves active supervision and provides 
opportunities for maintaining positive expectations of behaviour and success.  Teachers explicitly 
teach the desired behaviours of being Safe, Respectful and Active Learner in the playground. When 
students receive a School Values Award, they place their award in the letter boxes provided.  
In week 5 and 10 each Term, Students are drawn out at the Monday Morning Assembly.  
The student will be rewarded with a prize. 

Planned Reponses to Behaviour  

Planned responses to behaviour that does not meet school expectations are either teacher or 
executive managed. Staff use their professional judgement in deciding whether a behaviour is 
teacher managed or executive managed. They should consider whether the behaviour poses a risk 
to the safety or wellbeing of the student or others. 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. See Appendix 1. 

Teacher managed – low level inappropriate behaviour is managed by teachers in the classroom and 
the playground.  

Executive managed – behaviour of concern is managed by school executive. 

 

Responding to Classroom Behaviour 

Step 1 

Teacher to apply Zones of regulation for: 

• students who are struggling to manage their feelings and mental health. 

• are becoming disruptive in the classroom 

• needing additional social, emotional, and behavioural support 

Step 2 
 

Behaviours resulting in reminder/warning before issuing in class time out: 

• Continued disruption to classroom learning and instruction (see classroom 
values) 

• Leaving or entering classroom without supervision and permission 
 

Step 3 

Behaviours resulting in follow up from Assistant Principal or Principal: 

• Aggressive behaviour: verbal threats, racism, use of inappropriate language, 
physical aggression and defiance leading to aggressive behaviour. 

• Violent Physical Behaviour: physically hurting, punching, pushing another 
student or teacher 

• Inappropriate use of technology to bully, harass or victimise other students 
or teachers.  

Any incidence of racism needs to be recorded and referred to the Anti-Racism Contact Officer 
(ARCO) 

 

 

 

 

 



 

Prevention 

Responses to recognise and 
reinforce positive, inclusive and 

safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

    

   

   

1. Behaviour expectations are 
taught and referred to regularly.  
Teachers model behaviours and 
provide opportunities for practice.  
Students are acknowledged for 
meeting school-wide expectations 
and rules. 

1. Refer to classroom/ playground 
expectations management flow 
chart  

1. Contact office to seek help from 
executive straight away if there is 
a risk.  

2. Verbal and non-verbal specific 
positive feedback is paired with a 
positive, tangible reinforcer in a 
school-wide continuum for 
acknowledging expected 
behaviour. 

2. Use visual toolbox for 
individualised approaches to 
redirect with specific corrective 
feedback. 

2. Executive/CT to take immediate 
steps to restore safety and return 
the situation to calm by using 
appropriate strategies such as: 
redirecting to another area or 
activity, providing reassurance or 
offering choices. Incident review 
and planning is scheduled for a 
later time, determined by the 
context and nature of the 
incident.   

3. Tangible reinforcers include 
those that are: 
free and frequent 
moderate and intermittent 
significant and infrequent 
Intermittent and infrequent 
reinforcers are recorded on 
school bytes  

3. Students have an opportunity 
to meet the 
classroom/playground behaviour 
expectation before low-level 
consequence is applied. 

3. Executive collects information 
and reviews the incident from 
multiple perspectives to 
determine next steps. Executive 
to record incident on Behaviour on 
school bytes. Executive/principal 
may consider further action e.g., 
formal caution or suspension. 

 Teacher/parent contact Teacher/parent contact Teacher/parent contact 

Teacher contact through the 
parent portal or phone calls home 
are used to communicate student 
effort to meet expectations.  

Teacher contacts parents by 
phone or email when a range of 
corrective responses have not 
been successful.  
Individual planning and referral to 
Learning Support Team may be 
discussed.   
 

Parent/carer contact is made by 
school executive to discuss any 
support and behaviour responses, 
including referral to the LST, 
school counsellor, outside 
agencies or Team Around a 
School. 

 

Responses to serious behaviours of concern 

Responding to unacceptable behaviour and using Emotional Regulation Plan 

Our school is committed to supporting the health and wellbeing of all our students. Teachers adopt 
best practices in the classroom and use a range of programs that support the development of the 
whole child and provide students with the strategies to manage challenges and live a happy and 
successful life.  

When dealing with unacceptable behaviour during the Reflection process, the Emotional Regulation 
plan is utilised to help students learn to identify their feelings and emotional reactions.  



 

It encourages self-regulation across a range of different situations- including the behaviour which 
they are reflecting on. Students learn to identify their feelings and develop their own ‘toolbox’ on 
how to cope with different emotions. By teaching students to manage their emotions and self-
regulate they will be able to ensure they are in the right ‘zone’ to return to learning.  

Using The Zones of Regulation as a guide, leaders will support students with strategies to identify 
feelings and physical sensations within each Zone, reflect on triggers and common situations, and 
find ways to communicate with each other about how they are feeling on the inside (rather than 
outward behaviour).  

The Reflection room is a supportive program and aims to foster respectful relationships between 
students and provide them with the language and skills to effectively solve conflicts together. 

Responses to serious behaviours of concern  

Responses for serious behaviours of concern, including students who display bullying behaviour, 
are recorded on School Bytes. These may include: 

• review and document incident 

• determine appropriate response/s, including supports for staff or other students impacted 

• refer/monitor the student through the school learning and support team 

• develop or review individual student support planning, including teaching positive 
replacement behaviour and making learning and environmental adjustments 

• reflection and restorative practices (listed below)  

• liaise with Team Around a School for additional support or advice 

• communication and collaboration with parents/carers (phone, email, meeting) 

• formal caution to suspend, suspension or expulsion. 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student 
or staff member. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

Incident Notification and Response Policy  

Incident Notification and Response Procedures 

Student Behaviour policy and Suspension and Expulsion procedures. 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06


 

Detention, reflection and restorative practices 

To enable staff to create inclusive, engaging and respectful schools, some circumstances exist where 
behavioural interventions are necessary.  

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Restorative Practice in class support 

The purpose is to assist the student to 
achieve the desired behaviour, to reflect on 
their behaviour and make positive choices – 
individual or group) 

Class teacher supports students using 
Zones of Regulation and Class Values to 
ensure they are in the right ‘zone’ to return 
to learning.  

During Class 

 

Lunch or recess 
break 

Class Teacher Documented on 
class teacher 
behaviour 
profile.  

Reflection room 

 A structured debriefing and planning after 
a crisis event or behaviour of concern with 
an individual student involved in major 
incidents and persistent minor incidents.   

Parents may receive a phone call or a 
reflection letter if their child has needed this 
intervention. 

Should a student present challenging and 
complex behaviour, where the behaviour is 
unsafe to the student, staff or other 
students, or puts the student or others at 
risk following school-based preventative, 
early intervention and individual student 
intervention, the principal will consider their 
engagement and participation in programs 
and events. 

Next day 1 lunch 
break  

Executive staff  Documented in 
School Bytes  

Alternate Play Plan 

Continued personalised support for 
responding to unacceptable behaviour and 
using Emotional Regulation Plan and 
Restorative Practice.  

When dealing with unacceptable behaviour 
during the Reflection process, the Emotional 
Regulation plan is utilised to help students 
learn to identify their feelings and emotional 
reactions and talk through their feelings and 
emotions.  

The purpose is to assist the student to 
achieve the desired behaviour, to reflect on 
their behaviour and make positive choices – 
individual or group (detention). This may 
involve community service with an executive 
member of staff.  

Next day 1 lunch 
break  

Executive staff, 
Class Teacher, 
Learning and 
Support Team   

Documented in 
School Bytes  



 

Review dates Last review date: 31.1.25 Term 1, 2025 

 

Appendix 1: Behaviour management flowchart   



 

 



 

 

 

 

 

 



 

  

 

Behaviours of concern 
Manage it at teacher level. 

De-escalate the situation by calmly: 
-Reminder- Reinforce and redirect the 
student to positive behaviour.. 

Has the behaviour stopped or 
improved? 

- Warning- For repeated disruptive or 
anti-social Behaviour even after 
reteaching the desired behaviours 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff and 

focus on safety. 
Executive/CT to assist student to  
de-escalate to baseline by using 
appropriate strategies such as: 
- redirecting to another area  

or activity 
- providing reassurance 
- offering choices 

-  

 

NO YES 

NO YES 

Speak privately with student 
What will happen here? 

Clearly and calmly state the issue and 
invite the student to come up with solutions 

with you to resolve the matter. 
Has the behaviour  

stopped or improved? 

 

YES 
YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing of 

the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 
What will this process look like? 

Speak privately with student 
Executive/CT to calmly allow the student 
to explain the situation to identify ways 

to fix the problem.  
Executive to check-in with teacher for 

feedback and contact parent. 
Executive/CT to enter incident on School 

Bytes. 
Is it safe for the student to  
return to normal routine? 
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 Bullying Response Flowchart 

The following flowchart explains the actions Narwee Public School staff will take when they receive 
a report about student bullying, including bullying which may have occurred online or outside of the 
school setting.  The timeframes will vary depending on the professional judgment of staff who 
receive the bullying complaint and their assessment of immediate risk to student/s.  

 
 

 
 

 

First hour: 
Listen

•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the staff member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct
•Enter the record in School Bytes.
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes.
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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