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School Behaviour Support and Management Plan 
 

‘Achieving excellence by empowering minds, fostering kindness and building community’ 

 

 

Overview  
At Mulwaree High School we are committed to providing quality education in a caring and 
supportive environment. We will empower students to be respectful and responsible learners and 
community members who embrace opportunity. Staff, students and the wider community will work 
together in partnership to foster a culture of high expectations and continuous improvement.  

Partnership with parents and carers 

Mulwaree High School is committed to working in partnership with parents and carers to support 
positive student behaviour. We will engage families in developing and implementing individualised 
behaviour management strategies through face-to-face meetings, phone conversations, and email 
communication. Behaviour support plans will be created on a case-by-case basis, ensuring they are 
tailored to meet the specific needs of each student. 

To keep parents and carers informed, expectations and processes will be communicated via the 
school website, parent information sessions, and the Sentral Parent Portal. 

  

School-wide expectations and rules 

 

RESPECT RESPONSIBILITY OPPORTUNITY 
Follow instructions Value others 

Attempt all tasks 

Listen 
Value the learning space Try new things 

Cooperate 
Be prepared Do your best 

Use appropriate language Be safe 
Challenge yourself 

 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Whole school approach across the care continuum 

 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Positive 
Behaviour for 
Success 
lessons   

• The PBS team collaborate with 
teachers to plan and deliver PBS 
lessons to all students twice a term. 
PBS lessons focus on developing 
student understanding of school-
wide rules and expectations, promote 
and reinforce positive student 
behaviour and social justice issues.   

All students   

Prevention Year meetings   • This is an opportunity to address 
specific concerns within the cohort, 
acknowledge student achievement 
and reinforce values & expectations.   

Year Adviser, 
Head Teacher 
of cohort, 
Deputy 
Principals and 
Principal   

Prevention Non-
Negotiables 

• 10 non-negotiables are explicitly 
taught and expected. Signs around 
the school highlight those behaviours 
that are expected of all students. 

All students 
and the 
community 

Prevention Assemblies • These are a whole-school celebration 
of student and teacher achievement. 
Students are acknowledged and 
rewarded for success in all areas, 
with a particular focus on core values 
and being kind to others.   

All students   

Prevention Transition 
program   

• Working collaboratively with primary 
school staff, Year 6 students and 
their parents on targeted strategies 
to support identified students 
transition smoothly into high school.    

Identified Year 
6 students   

Prevention SLIP 
presentations   

• Police youth command officer invited 
to present and discuss current issues 
impacting on youth, e.g. use of digital 
media platforms, safe partying, 
vaping, bullying etc. Presentations to 
targeted year groups or students.   

All students 

Early 
Intervention 

Transition 
Program 

• Partnerships with EPP, PCYC, School 
Leaver Employment Services and 
Disability Employment Services 
ensure that disengaged students are 
given a clear pathway to work. 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Early 
intervention 

Classroom 
management 

• Classroom teachers support students 
who are beginning to demonstrate 
concerning behaviours in the 
classroom through use of behaviour 
interventions and restorative 
practices, such as:   

• Recording behaviour and/or learning 
concerns and interventions offered 
into Sentral Wellbeing.   

• Assign student a specific seat in a 
classroom.   

• Providing verbal instruction or 
support.  All students    

• Providing an alternate, supervised 
learning space for a short period of 
time.   

• Issuing a subject based detention.   

• Providing an alternate opportunity 
session, lunch or recess, for class or 
assessment tasks to be completed.   

• Communicating any early behaviour 
and/or learning concerns with 
parents/carers through phone 
contact. 

All students 

Targeted 
intervention 

Learning and 
Support   

• The Learning and Support teamwork 
with teachers, students and families 
to support those students who 
require personalised learning and 
support, including instructional 
leadership, development of risk 
assessments and the development of 
short- and long-term goals.   

 

Students 
demonstrating 
continued or 
significant 
behaviour 
and/or learning 
concerns   

Targeted 
intervention 

HT and DP 
mentoring   

• Head Teachers and Deputy Principals 
support students who are 
demonstrating continued concerning 
behaviours or significant concerning 
behaviours in the classroom or 
playground through use of behaviour 
interventions and restorative 
practices. 

Students 
demonstrating 
continued or 
significant 
behaviour 
and/or learning 
concerns   
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

• Recording behaviour and/or and 
interventions offered into Sentral 
Wellbeing.  

• Providing opportunities for reflective 
practice to recognise behaviours of 
concern and set goals and strategies 
for improvement.   

• Providing an alternate, supervised 
learning space ie senior class for a 
specific length of time.   

• Communicating behaviour and/or 
learning concerns with 
parents/carers through phone 
contact. 

• Discussing supportive practices that 
could be implemented with 
parents/carers and students.   

• Meeting students each morning to 
reflect on the previous day and 
discuss concerns or improvements on 
monitoring cards.   

Individual 
intervention 

Timetable 
adjustment 

• Reduced days at school, reduced 
periods or a varied timetable. 

 

 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

At Mulwaree High School, a behaviour of concern refers to challenging, complex, or unsafe 
behaviour that requires more persistent and intensive intervention. It does not include low-level 
inappropriate or developmentally typical behaviour. 

Bullying behaviour is defined as the intentional misuse of power in a relationship. It is ongoing, 
repeated, and causes harm. This includes cyberbullying, which occurs through digital platforms and 
devices. For further clarification, refer to Appendix 1. 

Staff at Mulwaree High School identify inappropriate behaviour and behaviours of concern, 
including bullying and cyberbullying, through various channels such as: 

• Direct observation of a student’s behaviour, interactions, or verbal/written communications. 
These may occur during learning tasks, whole school activities, or in the playground. 

• Disclosures from students or other individuals regarding incidents that were not directly 
observed. 

• Concerns raised by parents, carers, community members, or external agencies. 

Students or parents/carers can report bullying to any staff member. 
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NSW public school principals have the authority to respond to behaviours that occur outside school 
hours or off school grounds, including incidents of cyberbullying. 

Students who experience bullying will be offered appropriate support through staff such as their 
Year Advisor, Student Support Officer, or the School Counselling Service. 

 

Preventing and responding to behaviours of concern  
Planned responses to behaviour that does not meet school expectations are either teacher or 
executive managed. Staff use their professional judgement in deciding whether a behaviour is 
teacher managed or executive managed. They should consider whether the behaviour poses a risk 
to the safety or wellbeing of the student or others.   

Teacher managed – low level inappropriate behaviour is managed by teachers in the classroom and 
the playground.   

Executive managed – behaviour of concern is managed by school executive. This may include; 

• School values and non-negotiables reminder  

• Verbal caution  

• Seat change/play or playground re-direction  

• Detention, reflection and restorative practices  

• Monitoring practices  

• Time out  

• Communication with parent/carer  

Mulwaree High School uses the following strategies and systems to explicitly teach, recognise and 
reinforce positive student behaviour and behavioural expectations: 

 

Prevention 

Responses to recognise and 
reinforce positive, inclusive and 

safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

    

  
 Free and Frequent Rewards 
(Mullees) 

Classroom teacher monitoring   

  
 Year Meetings 

    

  
Parent/carer contact 

Parents/carers are informed of 
positive student achievements 
through social media, 
newsletters and emails. 
Student awards for positive 
behaviour are given at 
fortnightly year group 
assemblies.   

Teacher contacts 
parents/carers by phone or 
email when a range of 
corrective responses have not 
been successful.  Individual 
planning and referral to 
Learning Support Team may  
be discussed.    

Parent/carer contact is made 
by HT/DP/P to discuss any 
support and behaviour 
responses, including referral to 
the LST school counsellor, 
outside agencies or Team 
Around a School.   
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Responses to serious behaviours of concern 

• Responses for serious behaviours of concern, including students who display bullying behaviour, 
are recorded on SENTRAL > Wellbeing.  

• Determine appropriate response/s, including supports for staff or other students impacted • 
refer/monitor the student through the school learning and support team  

•  Develop or review individual student support planning, including teaching positive replacement 
behaviour and making learning and environmental adjustments •  

• Detention, reflection and restorative practices  

• Liaise with Team Around a School for additional support or advice  

• Communication and collaboration with parents/carers (phone, email, meeting)  

• Formal caution to suspend, suspension or expulsion. 

 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 

o at school  

o on the way to and from school  

o on school-endorsed activities that are off-site 

o outside school hours and off school premises where there is a clear and close 
connection between the school and students’ conduct 

o when using social media, mobile devices and/or other technology involving another 
student or staff member. 

 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response procedure 

• Student Behaviour policy and Suspension and Expulsion procedures. 

 

Detention, reflection and restorative practices 

[Include information about food and toilet breaks and the maximum length of time appropriate to 
the age/developmental level of the student] 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Subject based detention   As needed, 
break periods 
only, 20 minutes 
maximum   

Head Teacher, 
Classroom 
Teacher   

Sentral 
Wellbeing 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

In school solution reflection As needed, 
minimum 2 
periods, 
maximum 3 days   

Deputy 
Principal, 
Learning and 
behaviour 
support teacher   

Sentral 
Wellbeing and 
Attendance   

Review dates 

Last review date: 6 February: Day 1, Term 1, 2025 

Next review date: 5 February: Day 1, Term 1, 2026
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Appendix 1: Behaviour management flowchart   

  

  

Behaviours of concern 
Manage it at teacher level. 

De-escalate the situation by calmly: 
- Correcting the behaviour 
- Identifying specific student need 
- Check student understanding of 

why the behaviour is concerning and 
does not meet expectations 

- Respond with appropriate 
intervention 

Has the behaviour stopped or 
improved? 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff 

and focus on safety. 
-Refer student to a HT or DP to 
assist with further support using 
appropriate strategies:  
- Redirect student to another 
location (Staffroom, DP office, 
Solution Space)  
- Send for assistance from a HT 
or DP  

NO YES 

NO YES 

Speak privately with student 
Classroom teacher will speak calmly 

and outline the issue. They will provide 
opportunity for the student to correct 
the issue in a timely manner. Teacher 

will document incident and 
intervention. 

 

Has the behaviour  
stopped or improved? 

YES 

YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing of 

the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 

HT/DP to speak clearly and calmly 
outline the ongoing issue and 
identify ways to resolve the problem. 
HT/DP to provide feedback to CT and 
contact parent/carer. HT/DP to 
document incident and intervention. 

Is it safe for the student to  
return to normal routine? 
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Appendix 2: Bullying Response Flowchart  

 

  

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student know how 
you will address these. Immediate in this circumstance is where the staff member believes the student is likely 
to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots)
•Write a record of your communication with the student and check with the student to ensure you have the 
facts correct
•Enter the record in [your behaviour / wellbeing ITD system]
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in [your behaviour / wellbeing ITD system]
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in [your behaviour / wellbeing ITD system]

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in [your behaviour / wellbeing ITD system]
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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Appendix 3: Behaviour Continuum  
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