
 
 

 

NSW Department of Education​  
McCallums Hill Public School - School Behaviour Support and 
Management Plan  

 

Overview  
At McCallums Hill Public School, we believe that every student should be challenged to learn, continually 
improve and achieve excellence in an inclusive and respectful environment. We believe in the 
partnership of learning and strive to collaboratively empower all stakeholders so that our students are 
confident, reflective, resilient and successful learners.  

McCallums Hill Public School is committed to explicitly teaching and modelling positive behaviour and to 
supporting all students to be engaged with their learning. Key programs prioritised and valued by the 
school community are as follows: 

●​ Values Education program 

●​ Positive Behaviour for Learning (PBL) 

●​ Anti Bullying  

●​ Bounce Back program 

●​ Restorative Practices  

Promoting and reinforcing positive student behaviour and school-wide 
expectations 

McCallums Hill Public School has the following four school-wide values. They suffice as the rules and 
expectations:  

 

●​ Being Safe  

●​ Being Thoughtful 

●​ Being an Active Learner 

●​ Being Respectful 

 

McCallums Hill Public School uses the following strategies and systems to explicitly teach, recognise and 
reinforce positive student behaviour and behavioural expectations:  

●​ Promoting values education at daily morning muster assemblies, weekly assemblies, in 
classrooms and throughout the playground which provide the whole school community with a 
school-wide framework to abide by and a consistent approach regarding how students act, treat 
and speak to one another.  

●​ Values award assemblies are held regularly throughout the term, acknowledging positive student 
behaviour in line with the four school-wide values. Students acquire fast and frequent STAR 
cards, Achievement STAR awards and certificate of Merit awards for positively displaying school 
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values. Students are awarded a Principal’s certificate once they attain three Merit certificates. 
This achievement is acknowledged and celebrated at a whole school assembly. 

●​ The Peacekeepers program operates daily during recess and lunch where student leaders are 
available to assist students who need support in making proactive and safe choices on the 
playground. It fosters the development of cooperative play skills across K-6.  

●​ Use of Restorative Practices that encourages behaviour that is supportive and respectful. It puts 
the onus on individuals to be accountable for their behaviour and to repair any harm caused to 
others as a result of their actions. 

 

Restorative Reflection  
 
The following questions are used in restorative reflection: 

       
When things go wrong  

●​ What happened?  
●​ What were you thinking at the time?  
●​ What have you thought about since?  
●​ Who has been affected by what you have done?  In what way?  
●​ What do you think you need to do to make things right?  
●​ If the same thing happens again, how could you behave differently? 
●​ What support do you need? Who can you go to for support? 

 
When someone has been hurt  

●​ What did you think when you realised what had happened?  
●​ What impact has the incident had on you and others? 
●​ What has been the hardest thing for you? 
●​ What do you think needs to happen to make things right? 
●​ Who can you go to for support? 

Partnership with parents and carers  

McCallums Hill Public School partners with parents/carers in developing and implementing students’ 
behaviour management and anti-bullying strategies. The school fosters strong partnerships with key 
community stakeholders and demonstrates a commitment to collaboration with relevant external partners 
to broaden student opportunities and aspirations by:  

●​ collaborating and consulting with parents and carers in line with the care continuum   

●​ meeting with parents/carers at transition points e.g. kindergarten, support classes, high school  

●​ inviting parent/carer and student feedback through formal and informal means such as surveys 
and consultation with the P&C  

●​ using concerns raised through complaints procedures to review school systems, data and 
practices  

 

McCallums Hill Public School communicates these expectations to parents/carers through the school 
newsletter, electronic posts and the school website. The school proactively builds collaborative 
relationships with families and communities to create a shared understanding of how to support student 
learning, safety and wellbeing. The school works alongside parents/carers in establishing student 
behaviour management systems and enlists translation services to support families when required. 
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School-wide expectations and rules 

McCallums Hill Public School has the following school-wide values and expectations:  

 
Being Safe  

When students are being safe, they: 

●​ move around the school in a sensible manner.  

●​ obtain permission to leave spaces. 

●​ report concerns to the teacher. 

●​ sit appropriately in chairs. 

●​ carry and use equipment safely. 
 
Being Thoughtful  

When students are being thoughtful, they: 

●​ share their ideas. 

●​ are kind to all. 

●​ assist others when needed. 

●​ celebrate others’ success. 

●​ wait patiently for their turn.  

 
Being an Active Learner 

When students are being active learners, they: 

●​ complete their work to the best of their ability.  

●​ raise their hand when they have a question. 

●​ use their time wisely. 

●​ participate in class discussions. 

●​ listen attentively. 

●​ always try their best.  

●​ stay focused throughout their learning.  
 
Being Respectful 

When students are being respectful, they: 

●​ follow the teacher's instructions. 

●​ use inside voices. 

●​ work cooperatively as a team. 

●​ value other student’s input. 

●​ keep their classroom tidy. 
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McCallums Hill Public school uses Positive Behaviour for Learning in all school contexts to explicitly 
teach, recognise and reinforce positive student behaviour and behavioural expectations. This includes:  

●​ school-wide acknowledgement system  
●​ tailored weekly lessons which are responsive to current student behaviour data  
●​ responding to minor and major student behaviours 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning environments 
for everyone. The school teaches and models the behaviours valued.  

The Behaviour Code for Students can be found at 
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This 
document is also translated into multiple languages and is available in the following link Behaviour code 
for students. 
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McCallums Hill Public School Behaviour Matrix 
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Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying. These approaches and strategies are built on a foundation of 
evidence-based effective classroom practices that set the tone for engagement with learning and 
respectful relationships.  

These practices include:  

1.​ stating and explicitly teaching classroom expectations  
2.​ establishing predictable routines and procedures that are communicated clearly to students  
3.​ encouraging expected behaviour with positive feedback and reinforcement  
4.​ discouraging inappropriate behaviour  
5.​ providing active supervision of students  
6.​ maximising opportunities for active engagement with learning  
7.​ providing carefully sequenced engaging lessons that provide options for student choice  
8.​ differentiating learning content and tasks to meet the needs of all learners 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Department of 
Education 
universal 
preventative 
strategies 
behaviours 

Department of Education universal positive behaviour 
management strategies. All staff will access and engage 
in professional learning in the following preventative 
strategies:  

● Positive relationships  
● Classroom organisation  
● Behavioural expectations  
● Reinforcement  
● Consistent and fair consequences  
● Differentiated teaching & learning  
● Explicit teaching of social skills  
● Active supervision  
● Active engagement 

Whole school 

Early 
intervention 

PBL - Universal Positive Behaviour for Learning (PBL) Tier 1 schoolwide 
and classroom systems of support that brings together 
the whole school community to contribute to developing 
a safe, respectful learning culture. Explicit teaching and 
reinforcement of school expectations for specific 
contexts, at a class, stage, and whole-school level. 
Fortnightly PBL focus is determined by behaviour data. 

Whole School  

Bounce Back! A whole school social and emotional program promoting 
wellbeing and resilience. 

Whole School  

Peacekeepers 
Program 

A student-led initiative where student leaders are 
available to assist students who need support in making 
proactive and safe choices on the playground. It fosters 
the development of cooperative play skills across K-6.  

Whole School-led 
by Year 5 students 
to support other 
students  

Learning 
environment 

Each learning space includes the following: 

●​Visual supports such as timetables, daily schedules, 
visual cues  

●​Calm corners which include sensory items 
 

Whole School 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Restorative 
Practices 

Restorative conversations and practices are 
implemented to rebuild relationships, encourage 
empathy and build problem solving skills. 

Individuals and 
small groups of 
students 

Extra-curricular 
activities 

A range of lunchtime extra-curricular activities are 
offered to support students in engaging in pro-social 
behaviour and positive interactions with their peers. 
These activities include:  

●​Digital Art Club  
●​Gardening Club  
●​Dance Groups  
●​Choir  
●​Drumming Club  
●​Robotics Club  
●​Lego Club 
●​Coding Club 
●​Drawing Club 

All students 

Child Protection Teaching child protection education is a mandatory part 
of the syllabus 

All students 

Anti-bullying 
interventions 

Whole-school approach that is regularly evaluated. 
Interventions include Positive Behaviour for Learning 

All students 

Australian eSafety 
Commissioner 
Toolkit 

The toolkit resources are categorised into four elements: 
Prepare, Engage, Educate and Respond. The resources 
are used to engage with the school community about 
creating and maintaining safe online environments to 
prevent cyberbullying incidents. The toolkit includes 
actions to report and manage cyberbullying incidents. 

All students  

Identified students 

 

Targeted 
intervention 

School Counselling  Provide counselling to students.  

Assess students with specific wellbeing and learning 
needs.  

Collaborate with external practitioners, families, and 
other agencies to provide multidisciplinary student 
mental health support.  

Contribute to the social, emotional, and academic 
development of students in consultation with families 
and school staff. 

Identified students  

Families 

Staff 

Learning and 
Support Team 
(LST) 

The LST works with teachers, students and families to 
support students who require personalised learning and 
support.  

Identified students 

Families 

Staff 

School Counsellor/ 
Psychologist  

Attendance 
Support 

The LST refer students to the attendance coordinator 
who will convene a planning meeting with students, 
families and teachers to address barriers to improved 
attendance and set goals. 

Identified students 

Staff 

Families 

Individual 
intervention 

Anti Racism Officer Advice to students and staff on how to respond to 
incidents of racism and support proactive anti-racism 
initiatives across the school. 

Anti Racism 
Contact Officer 
(ARCO) 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Aboriginal 
Education Team 

The team provides assistance and supports 
understanding for Aboriginal students, their families and 
teachers. 

Identified students 

Staff 

Student Plans Behaviour Support Plans, Risk Management Plans, 
Transition Plans, Personalised Learning and Support 
Plans. 

Identified students  

Parent/Carer 

LaST 

Staff 

SLSO Support In-class and playground support Identified students  

SLSO/Staff 

Planned responses to positive appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-bullying 

A behaviour of concern is a challenging, complex or unsafe behaviour that requires more persistent and 
intensive intervention. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power in a 
relationship, is ongoing and repeated, and involves behaviour that can cause harm. McCallums Hill 
Public School will identify inappropriate behaviour and behaviours of concern, including bullying and 
cyber-bullying, through a range of channels, for example:  

●​ directly observing a student’s behaviours, interactions, verbal communications, or work produced 
(such as written materials, performances or artworks) 

●​ a person disclosing information that is not previously known 

●​ concerns raised by a parent/carer, community member or agency  

Students or parents/carers can report bullying to any staff member. Reported incidences of bullying, 
including cyber bullying will be investigated. This will involve collecting information from students, staff 
and parents/carers, and coordinating tailored support. 

Parents and carers will be provided with advice and information on responding to their child if they are 
either a victim or displaying bullying behaviours. Students who have been bullied will be offered 
appropriate support.  

 
Responses to serious behaviours of concern 
 
Planned responses to behaviour that does not meet school expectations are managed in line with 
Department of Education procedures.  
 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

●​ Incident Notification and Response procedure 

●​ Student Behaviour policy and Suspension and Expulsion procedures. 
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Detention, reflection and restorative practices  

Toilet and food breaks are always included when withdrawal from free choice play at break times is 
planned as a response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student. 
 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Guided Reflection and restorative 
discussion 
(designated classroom) 

 As required 
 

Staff School Bytes 

Calm Corner  
(classroom) 

As required Staff School Bytes 

PBL Chart 
(classroom) 

Daily Staff In class chart 

​
Review dates​
Last review date: Term 1, 2025​
Next review date: Term 4, 2025 
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