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NSW Department of Education  
Marsden Road Public School Behaviour Support and 
Management Plan 
 
 

Overview 
At Marsden Road Public School we are committed to explicitly teaching and modelling expected 
behaviour and to supporting all students to be engaged with their learning.  

Our goal is to inspire every child to participate positively in the school community and beyond. We 
focus on promoting excellence, opportunity and success for every student, every day. We value and 
strive to develop safe, respectful learners in a caring and inclusive learning community. Principles of 
positive behaviour support, trauma-informed practice, inclusive practice, and social emotional 
learning underpin our wellbeing procedures.  

Holding high expectations for all students, implementing consistent classroom management and 
catering to wellbeing of students makes a difference, and it is the responsibility of every teacher at 
the school to ensure that teaching and learning allows this to happen.  

To achieve our mission, we have key foundational programs: 

• The Marsden Way – Citizenship Program (Appendix 1) 

• Social and Emotional Learning Program (SEL) 

‘The Marsden Way Citizenship Program’ has been designed to ensure all students understand school 
expectations and develop citizenship skills so they can connect, succeed, thrive and learn at school 
and as informed citizens in an ever-changing world.  

The program is part of every teacher’s professional responsibility and accountability and is a 
workable, practical document. The program is underpinned by the NESA Australian Professional 
Standards for Teachers and associated support documents as well as policies and memoranda.  

At Marsden Road Public School, good citizenship emerges from teachers’ high expectations of all 
students, respect, routines, rules, reinforcement and consistent consequences. These expectations 
must be applied consistently and uniformly across the school to ensure students are account able 
for their behaviours and actions.  
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Aims  

‘The Marsden Way Citizenship Program will:  

• Raise standards.  

• Lessen unproductive learning behaviours.  

• Demonstrate what is required to succeed at school and in life.  

• Develop students’ pride in themselves, our school, our community and our nation.  

• Instil in students’ responsibility, self-discipline, resilience and perseverance.  

• Ensure students have standards of politeness in every interaction .  

• Develop students’ ability to respond appropriately to consequence.  

• Teach behaviour curriculum explicitly and thoroughly for the first two weeks of school 

• Teach students that they are responsible for the choices they make. 

Marsden Road Public School is committed to explicitly teach and model positive behaviour and to 
support all students to be engaged with their learning. The program prioritises social and emotional 
learning which supports good mental health, positive relationships and prevention of bullying. 

Marsden Road Public School rejects all forms of bullying behaviours, including online (or cyber) 
bullying by maintaining a commitment to providing a safe, inclusive, and respectful learning 
community that promotes student wellbeing. Staff are committed to establishing evidence-based 
approaches and strategies that promote a positive climate where bullying is less likely to occur.   

All members of the school community are active participants in building a welcoming school culture 
that values diversity and fosters positive relationships. A key component of a supportive school 
culture is building respectful relationships and an ethos that bullying is not accepted, in both online 
and offline environments. School staff actively respond to student bullying behaviour.   

 

Partnership with parents and carers 
Marsden Road Public School will partner with parents/carers in establishing expectations for 
engagement in developing and implementing student behaviour management and antibullying 
strategies, by: 

• inviting parent/carer and student feedback through formal and informal means, such as Tell 
Them From Me surveys, school surveys, Parent Information Night meeting and local AECG 

• using concerns raised through complaints procedures to review school systems, data and 
practices. 

Marsden Road Public School will communicate these expectations to parents/carers through the 
school newsletter and school website. Our school proactively builds collaborative relationships with 
families and communities to create a shared understanding of how to support student learning, 
safety and wellbeing.  
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School-wide expectations and rules  
Marsden Road Public School has the following school-wide expectations and rules: 

• To be safe,  to be respectful,  and to be a learner.  
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Behaviour code for students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour Code for Students.  

 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include:  

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to students  

• encouraging expected behaviour with positive feedback and reinforcement  

• discouraging inappropriate behaviour  

• providing active supervision of students  

• maximising opportunities for active engagement with learning  

• providing carefully sequenced engaging lessons  

• differentiating learning content and tasks to meet the needs of all learners.  
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Care 
Continuum 

Strategy or 
Program 

Details  Audience 

Prevention The Marsden 
Way 
Citizenship 
program 
 
 

The Marsden Way Citizenship program is an 
evidence-informed comprehensive 
behaviour curriculum that explicitly teaches 
expected behaviour that promotes safe, 
respectful learners.   

K-6 

Prevention Social 
Emotional 
Learning (SEL) 

 

SEL is a series of short lessons and clips 
that teaches students social skills, 
interpersonal skills, self-regulation, and 
behaviour modification to reduce impulsivity, 
increase focus and strengthen peer 
networks. 

K-6 

Prevention Child 
protection 

Teaching child protection education is a 
mandatory part of the syllabus.   

K - 6 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 

Police Citizens 
Youth Club 
(PCYC) – Cyber 
safety initiative 

The program teaches students how to 
create and maintain safe online 
environments to prevent cyberbullying 
incidents.  
Parent session highlighted the preventative 
measures and strategies that can be 
implemented to ensure the safety of their 
children when they are using online 
platforms.  

Years 5&6  
Community 
members  

Early 
Intervention  

Social Skills 
Group 

Small group intervention to support and 
increase the coping strategies of students 
who are feeling anxious, stressed or who 
have poor resilience in a small group 
environment at school. 

Individual 
students K - 6 

Targeted / 
Individual 
intervention 

Learning and 
Support 

The LST works with teachers, students 
and families to support students who 
require personalised learning and support. 

All 

Targeted / 
individual 
intervention 

Attendance 
support 

The LST refer students to the attendance 
co-ordinator who will convene a planning 
meeting with students, families and 
teachers to address barriers to improved 
attendance and set growth goals. 

Individual 
students, 
attendance 
co-ordinator 

Individual 
intervention 

Individual 
behaviour 
support 
planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour 
support, behaviour response and risk 
management plans.  

Individual 
students, 
parent/carer, 
LAST, AP 



 

Anti-bullying Strategies 

• Identifying behaviour of concern, including bullying and cyberbullying 

Bullying behaviour involves the intentional misuse of power in a relationship, is ongoing and 
repeated and involves behaviour that can cause harm. Our school rejects all forms of bullying 
behaviours, including online (or cyber) bullying by maintaining a commitment to providing a safe, 
inclusive and respectful learning community that promotes student wellbeing. Executive staff are 
committed to establishing evidence-based approaches and strategies that promote a positive 
climate where bullying is less likely to occur. A behaviour of concern does not include low-level 
inappropriate or developmentally appropriate behaviour. 

Marsden Road Public School staff will staff will identify inappropriate behaviour and behaviours of 
concern, including bullying and cyber-bullying through a range of channels, for example:  

• directly observing a student’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks)   

• a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

• concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school 
hours or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:  

• at school   

• on the way to and from school   

• on school-endorsed activities that are off-site  

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct  

• when using social media, mobile devices and/or other technology involving another student 
or staff member.  

 



 

 

Preventing and responding to behaviours of concern 

All classrooms to have the ‘Bump It Up’ (Appendix 1) behaviour tracking system on display and being used daily in line with class and school behaviour rules. 

All rooms across the school to have the ‘Thermometer’ (Appendix 2) behaviour reward and consequence guide displayed and used in line with the school’s Student Wellbeing 

Policy. 
 

Blue Zone Green Zone - Indoors Green Zone - Outdoors 

• In class reward system for students on Blue Zone in line 

with the ‘Bump it Up’ tracking system. 

 

• Caught You Being Good (CYBG) card system  rewarding 

students via an assembly draw for following school rules 

and displaying citizenship outside of the classroom. 

 

• Super Blue days end of term reward for all students who 

did not go into Yellow, Orange or  Red Zone. 

 

• Merit Card System: 2 Students from each class will 

receive a green merit card for great work in class and 2 

will receive a yellow merit card for citizenship and 

excellent behaviour in class, each week. (On weeks with 

an assembly scheduled, the 4 awards are presented to 

students at assembly; however, on weeks without an 

assembly green and yellow merit cards are issued in the 

classroom. NOTE:     Each child should receive at least one 

award each year) 

- 3 Merit Cards (Yellow) = 1 Behaviour Award (Silver) 

- 3 Behaviour Awards (Silver) = 1 Behaviour Award (Gold) 

- 3 Behaviour Awards (Gold) = Medallion 

- 3 Merit Cards (Green) = 1 Academic Award (White) 

- 3 Academic Awards (White) = 1 Academic Honour 

(Green) 

- 3 Academic Honour = Medallion 

GREEN ZONE INDOORS INCIDENTS: Breaking class rules (not 

being a SAFE, RESPECTFUL LEARNER), not returning to class 

promptly, misusing school equipment, interfering in others’ 

activities, teasing*. (*Refer to Student Wellbeing 

Thermometer) 

 

1. Student receives a verbal warning (1st bump down) 

when an incident occurs - including feedback on 

appropriate behaviours in relation to the specific rule 

that was broken. 

2. Student receives time out (2nd bump down) in their 

classroom when a 2nd incident occurs on the same day. 

3. Student is sent to exit room (3rd bump down) [not AP’s 

room] when the 3rd incident occurs on the same day. 

4. Student is sent to the AP (4th bump down), for that 

stage, when the 4th incident occurs on the same day. 

They will be given feedback on expectations and 

warned that a 5th incident may result in Yellow Room. 

5. Student is sent to the AP, for that stage, with a yellow 

room slip, completed by the teacher, when 5th 

incident occurs on the same day. AP will speak with 

the student, then either sign the yellow room slip or 

enter an electronic Green Zone Incident and send 

student back to class. The class teacher will 

electronically enter the yellow room incident, before 

the next lunch break, if the child returns with the signed 

slip. 

GREEN ZONE OUTDOORS INCIDENTS: Littering, running on 

the asphalt, misusing school equipment, poor 

sportsmanship, teasing*, being out of bounds, interfering in 

games, rough play*, not returning to class promptly. 

(*Refer to Student Wellbeing Thermometer) 

 

1. Student receives a verbal warning when an incident 

occurs - including feedback on appropriate 

behaviours in relation to the specific rule that was 

broken. 

2. Student receives *time out when a 2nd incident occurs 

on the same day. Incident is recorded in playground 

duty folder. 

3. Student receives a 2nd *time out when a 3rd incident 

occurs on the same day. Incident is recorded in 

playground duty folder. 

4. Student is sent for time out in Yellow Room, with a 

green zone slip completed by the duty teacher, when 

a 4th incident occurs on the same day. The AP on duty 

will keep them in Yellow Room and do an electronic 

Green Zone incident. (If the 4th incident occurs at 

recess the student should be kept in *time out for all of 

recess and at the end of recess the duty teacher 

completes a green zone slip and an electronic Green 

Zone incident) 

 

❖ time out = walking with the duty teacher, picking up 

rubbish, sitting in supervised area & monitored by duty 

teacher giving the time out. 



 

 

Yellow Zone Orange Zone Red Zone 

YELLOW ZONE INCIDENTS: Persistent Green Zone 

behaviour/s, damage to school equipment, swearing*, 

stealing*, defiant behaviour*, racial intolerance*, 

deliberate physical harm, lying*, disrespectful attitude 

towards teachers*. (*Refer to Student Wellbeing 

Thermometer) 

 

1. Teacher fills in YR slip and sends student with slip to the 

AP who decides - full lunch, 2 days or an electronic GZ 

entry. 

2. APs will complete Yellow Room slips if electronic Green 

Zone incidences have occurred on 3 days in one term. 

3. AP discusses resulting consequences and expected 

future behaviour expectations with student and sends 

them back to class. If student YR slip was signed by the 

AP, then CRT electronically enters the YZ incident 

before the next lunch break. 

4. Student attends YR that day if incident occurs before 

lunch. If incident is after lunch, they attend the following 

school day. 

5. The YR supervisor: 

- takes signed slips from students 

- marks students’ arrival time on slips and signs 

- briefly talks to students about their future behaviour 

expectations 

- ensures students sit quietly 

- marks the roll 

- pages students who are on the roll and have not 

attended  

- reschedules students who are away or turn up 

extremely late 

- writes up a YR note for the student to take home to 

parents 

- marks off any students who have returned signed 

notes from previous visits 

- pages students to YR who have not returned signed 

notes from 2 school days prior 

ORANGE ZONE INCIDENTS: Persistent Yellow Zone 

behaviour/s, disrespect to staff, being out of class for a 

sustained period without permission, bullying*. (*Refer to 

Student Wellbeing Thermometer) 

 

1. AP contacts the DP to discuss possible OZ 

behaviours/incident. 

2. DP to monitor YR incidents. If a student has attended YR 

for 3 separate incidents in a term DP interviews the 

student. 

3. DP further investigates by looking at LST information 

then determines 2-5 days on OZ monitoring or if it is YR 

offence, they complete a YR slip and advise the CRT to 

follow YZ procedures. 

4. DP completes the OZ monitoring cards and explains to 

the student how it is to be used. The student should 

agree that they understand their responsibility in using 

the card. 

5. If this is the 3rd time a student has been on OZ in the 

calendar year the DP should attach a Formal Caution 

letter to warn of suspension for future incidents. The 

Caution is also issued for aggressive behaviour that 

doesn’t result in suspension. A phone call is to be made 

by the DP prior to sending the formal caution letter 

home. 

6. The OZ note and possible caution note are issued to 

students to take home to parents. They are sent back to 

class to inform their CRT of their responsibilities on OZ. 

7. The DP electronically logs the incident as OZ for 

required number of days. The DP contacts the 

counsellor and Students Wellbeing Unit if necessary. 

8. The YR supervisor should electronically mark that the 

student attends YR during the monitoring time. They 

should page the student to YR if they do not attend. 

They should mark off the monitoring card before the 

child leaves YR. 

RED ZONE INCIDENTS: Persistent Orange Zone behaviour/s, 

continued disobedience*, directed swearing at a staff 

member, truanting, aggressive behaviour*, possession of 

weapons or illegal drugs, malicious damage to school 

and/or the property of others. (*Refer to Student Wellbeing 

Thermometer) 

1. AP/DP contacts the principal to discuss possible Red 

Zone (RZ) Behaviour. 

2. Student is sent to principal with all necessary 

documentation. 

3. Principal investigates and decides if the incident is a RZ 

offence. If it isn’t, the principal refers the incident to the 

DP to follow up OZ procedures. 

4. Principals may choose to impose a short suspension of 

up to and including four school days. Short suspensions 

may be imposed for incidents that involve continued 

disobedience or aggressive behaviour and the 

principal must complete the Short Suspension Checklist, 

following its procedures and conducting a Formal 

Disciplinary Interview with the student. (Refer to the 

school’s Short Suspension Checklist) 

5. If short suspensions have not resolved the issue of 

inappropriate behaviour, or if the misbehaviour is so 

serious as to warrant a long suspension, the principal 

may impose a long suspension of up to and including 20 

school days. 

6. If it is a RZ offence that involves: physical violence; is in 

possession of a firearm or prohibited weapon; uses, 

supplies, uses or is in possession of an illegal substance; 

or engages in serious criminal behaviour related to the 

school, the principal may determine that a student 

must be put on a long suspension immediately for the 

safety of the students and /or staff. The principal then 

completes a Long Suspension Checklist and follows 

those procedures. (Refer to the school’s Long 

Suspension Checklist) 

Yellow Zone Orange Zone Red Zone 



 

 

- electronically record 2nd YR visit for these students 

& issues them with a 2nd YR notification for parents 

- contacts CRT to call family of students who have 

not returned YR note after 1 week of first being 

issued. (YR supervisor may issue CRT with the 

provided script to assist their call) 

- CRT notifies YR supervisor if contact was made with 

the parent and the incident discussed. YR 

supervisor to then mark off that the parent note 

was returned. 

6. The student attending YR: 

- sits quietly in YR during lunch 

- takes YR slip back to CRT at the end of lunch 

- takes YR note home to parents that day where 

they should have a discussion with their parents 

about the incident and get the note signed. 

(Parents may book a meeting with the referring 

teacher if they wish to discuss the incident further) 

- returned signed note within 2 days to YR at 

lunchtime. 

7. Social Skills Program running at lunch times for 

students who are in YR twice in a term or students 

targeted by teachers and executive as ‘at risk’ of 

attending yellow room due to multiple green zone 

incidents. Students attend for a minimum of 3 lunches 

per week. Attendance of the group will be reviewed 

after 1 week by LST/DP in consultation with CRT. 

9. If the child presents at school without their OZ 

monitoring card or the signed parent note the DP 

should contact the parents to ensure it is returned the 

next day. 

10. The DP has a meeting with the student at the 

end of their monitoring time. Discussions will be held, 

and the monitoring may be continued if expectations 

have not been met. 

11. While on OZ students: 

- lose privileges such as excursions/incursions  

- must carry their OZ monitoring card at all times 

throughout the day and must be signed off on all 

sessions of the day if they have displayed 

appropriate behaviours. Teachers may record 

notes on the monitoring card for any inappropriate 

behaviours during this time. 

- must inform the playground duty teacher when 

they arrive at school and at the beginning of 

recess that they are being monitored and will 

need to be signed off at the end of those periods. 

- must attend YR at lunch time. 

- must take OZ note and possible caution note home 

to parents. Parents are to sign the note for the 

child to return to the DP. The parents can make an 

appointment with the DP if they wish to discuss the 

incident further. 

12. Social Skills Program running at lunch times for 

students who complete OZ. Students attend 3 half 

lunches per week. Attendance of the group will be 

reviewed after 2 weeks by LST/DP in consultation with 

CRT. 

7. Principals may choose to impose an OZ removal from 

classroom (monitored by principal or delegate) for 1-

3 days if they determine the student requires school 

monitored intervention. 

8. All forms of suspension include notification to parents 

by phone or in person confirming that the student will 

have adequate supervision during suspension period 

and a note is to go home with the students and a 

resolution meeting needs to be held with signed 

agreements to conclude the suspension. 

9. The principal should inform the CRT and AP when any 

form of suspension is issued. 

10. Principal to refer to the Student Wellbeing 

Policy & Suspension and Expulsion Policy for 

information regarding expulsion consideration and 

confirmation procedures. 

11. On return to school following suspension the 

student goes on OZ for a minimum of 5 days or 

proportional to the time of suspension. 

12. Following OZ on return from suspension, 

students attend Social Skills Program running at lunch 

times for 3 half lunches per week. Attendance of the 

group will be reviewed after 2 weeks by LST/DP in 

consultation with CRT. 

 

  



 

 

Responses to serious behaviours of concern  

Responses for serious behaviours of concern, including students who display bullying behaviour, are 
recorded on the school’s Sentral system. These may include: 

• review and document incident 

• determine appropriate response/s, including supports for staff or other students impacted 

• refer/monitor the student through the school learning and support team 

• develop or review individual student support planning, including teaching positive replacement 
behaviour and making learning and environmental adjustments 

• detention, reflection and attending individualised SEL lessons  

• liaise with Team Around a School for additional support or advice 

• communication and collaboration with parents/carers (phone, email, parent portal, meeting)  

• formal caution to suspend, suspension or expulsion. 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
Procedures apply to all NSW public schools.  

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the:  

• Incident Notification and Response procedure 

• Student Behaviour Policy and Suspension and Expulsion procedures 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting 
links for most sites, games and apps can be found at the eSafety Guide. 

 

Detention and Reflection (Yellow Room) 

Toilet and food breaks are always included when student is withdrawn from free choice play at break 
time as a response to behaviour. Detention is no more than 25 minutes. During this time, students are 
supervised by an assistant principal and are given the opportunity to reflect on their choices. Detention 
can be extended longer if the behaviour of student is putting at risk the safety and wellbeing of others. 
This will be appropriate to the age/developmental level of the student. 

Review dates 

• Last review date: [12/02/25: Day 1, Term 1, 2025] 

• Next review date: [10/02/26: Day 1, Term 1, 2026]  



 

 

Appendix 1: Marsden Way Citizenship Program Overview 

  



 

 

Appendix 2: Bump It Up Behaviour Tracking System 
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Appendix 3: Wellbeing Thermometer 

 


