
 

   
 

Behaviour Support and Management Plan 
 

Overview 
Marsden High School is committed to explicitly teaching and modelling positive behaviour and 
to supporting all students to be engaged in their learning. Our goal is to inspire every child to 
participate positively in society. We focus on promoting excellence, opportunity and success for 
every student, every day. We value and strive to develop safe, respectful learners in a caring 
learning community.   
 
The principles of positive behaviour support, trauma-informed practice, inclusive practice, and 
social emotional learning underpin our daily practice. High expectations for student behaviour 
are established and maintained through effective role modelling, explicit teaching, and planned 
responses. 
 
Our goal is to maximise opportunities for our students to grow and achieve their best through 
quality teaching instruction and having high expectations for student behaviour. We seek to 
develop and empower self-motivated learners in a cohesive school that upholds its shared 
vision and values of cooperation, achievement, and respect.  We encourage students to be their 
own advocates when it comes to their wellbeing needs.  
 
The school incorporates high academic expectations and behaviour support into the School 
Improvement Planning for 2025 – 2027. These goals include 

• Student growth and attainment – a focus on improving literacy and numeracy, as well as 
supporting the growth of HPGE 

• Collective Efficacy – developing community responsibility for the school 
• Sense of belonging – a focus on students’ connection to the school and developing its 

culture 
 
To achieve our mission, key approaches and programs prioritised and valued by the school 
community are: 

• Making choices framework 
• Zones of regulation 
• Connect lessons (pastoral care) 
• Stepped care approach to wellbeing  

 
These programs prioritise social and emotional learning which supports good mental health, 
positive relationships and supports prevention of bullying. 
 

Whole school approach  
Marsden High School embeds student wellbeing and positive behaviour approaches and 
strategies and responds to behaviours of concern, including bullying and cyberbullying 
behaviour. 
 
These approaches and strategies are built on a foundation of evidence-based effective 
classroom practices that set the tone for engagement with learning and respectful 
relationships. These practices include: 

 
  



 
• explicitly teaching classroom expectations, including our five standard classroom rules 

• implementing programs and initiatives to develop and support student wellbeing  

• establishing predictable routines and procedures that are communicated clearly to 
students, such as consistent lining up at the start and end of the lesson 

• encouraging expected behaviour with positive feedback and reinforcement 

• clear communication of the learning intentions and success criteria for every lesson 

• discouraging inappropriate behaviour by allowing students to reflect on their actions 
using the Making Choices Framework 

• allowing avenues for student advocacy and voice through student leadership groups 

• annual wellbeing camps and excursions promoting bonding with staff and students 

• opportunities for active engagement with learning through HPGE classes 

• differentiating learning content and tasks to meet the needs of all learners. 

  



 
 

Partnership with parents and carers 
Marsden High School will partner with families in establishing expectations for parent 
engagement in developing and implementing student behaviour management strategies, 
including for bullying behaviour by: 
 

• inviting families and student feedback through formal and informal means, for example, 
through Tell Them From Me surveys, school surveys, consulting with the school’s P & C 
Association and local AECG  

• using concerns raised through respectful communications to review school systems, data 
and practices. 

 
Marsden High School prioritises the wellbeing of all students and staff. Students, staff and 
parents work in partnership to promote student learning and ensure a safe environment in 
which our students can learn and grow. Parents and carers can expect: 

• to be welcomed into our schools to work in partnership to promote student learning  
• to be offered various information sessions hosted by the school in collaboration with local 

community groups 
• communication from school staff will be timely, polite and informative  
• professional relationships with school staff are based on transparency, honesty and 

mutual respect 
• to be treated fairly. Tolerance and understanding are promoted as we respect diversity. 

 
We understand the importance of the idea that “it takes a village to raise a child”. For this 
reason, Marsden High School offers various information sessions such as: 

• Tuning into teens, hosted by Relationships Australia every month 
• Various parenting courses offered throughout the year, both online and in person 
• Information sessions about subject selections 
• Parent/carer evenings with information pertaining to the commencement of the 

preliminary and HSC courses 
• “Settling into high school” transition night for Year 6 parents  

 
Unsafe or threatening behaviour from community members is not acceptable in our school. To 
ensure the wellbeing of students, staff and the community in our school, steps will be taken to 
address unacceptable behaviour. This may include restricting contact with the school 
community or, in more serious cases, referral to NSW Police. 
 
 

School Community Charter 

The School Community Charter outlines the responsibilities of parents, carers, educators and 
school staff in NSW public schools to ensure our learning environments are collaborative, 
supportive and cohesive. 
 
https://education.nsw.gov.au/content/dam/main-education/going-to-a-public-
school/media/documents/translated-documents-/school-community-charter/school-
community-charter-english.pdf  
 
 
 
  

https://education.nsw.gov.au/content/dam/main-education/going-to-a-public-school/media/documents/translated-documents-/school-community-charter/school-community-charter-english.pdf
https://education.nsw.gov.au/content/dam/main-education/going-to-a-public-school/media/documents/translated-documents-/school-community-charter/school-community-charter-english.pdf
https://education.nsw.gov.au/content/dam/main-education/going-to-a-public-school/media/documents/translated-documents-/school-community-charter/school-community-charter-english.pdf


 
 
 

Student expectations and responsibilities 
NSW public schools are committed to providing safe, supportive, and responsive learning 
environments for everyone. At Marsden High School, all students can expect: 

• a safe school environment 
• access to quality learning opportunities and resources 
• to be treated with respect by other students, teachers and school staff 
• opportunity to express their views, set goals and self-advocate respectfully 
• to actively participate in learning  
• opportunity to manage their behaviour 
• to be made aware of and take responsibility for how their behaviour and actions impact 

others. 
 
These are all outlined in our CARE principles which emphasise the students’ responsibility to 
cooperate, achieve and respect every day. 
 
All students at Marsden High School have a responsibility to adhere to the following principles. 
 
 

Cooperate Achieve Respect 

Follow staff instructions Success through effort Show courtesy to everyone 

Arrive on time Come prepared for every 
lesson 

Take responsibility for your own actions 

Act safely Ask for help when needed Wear the school uniform correctly 

 
 
  



 
Whole school approach across the care continuum (Appendix 2) 
Our school embeds student wellbeing and positive behaviour approaches and strategies across 
the care continuum and responds to behaviours of concern, including bullying and 
cyberbullying behaviour. Behaviours that do not constitute bullying include mutual 
disagreements or isolated incidents. 
 
Our school has a Learning and Support as well as a Wellbeing team that work with different 
students across the care continuum. This provides different support to students based on their 
needs, with universal strategies, as well as preventative, targeted and individual intervention 
methods used. Our supports include: 

• access to two Student Support Officers as well as two school counsellors/psychologists 
• Anti-Racism Contact Officer with an anti-racism policy and procedure in the school 
• special “boys mentoring” groups to support male students exhibiting problematic 

behaviour 
• availability for personalised mentoring through Raise for Year 8 students 
• Group intervention programs such as Grow Girls and RAGE 
• Fortnightly Connect lessons in small, pastoral care groups 
• Individual support through the Wellbeing Health Nurse 

 
 
 

Behaviour management at Marsden High School 
 

Supporting positive behaviours 
Marsden High School is a positive, inclusive, and safe learning environment that promotes the 
wellbeing of all students and encourages cooperation by implementing strategies that foster 
prosocial behaviour, positive relationships and a climate of respect. This enables young people 
to have their needs supported and gives them opportunities to thrive. We teach and model the 
behaviours we value in our students. 
 
These approaches and strategies are built on a foundation of evidence-based effective 
classroom practices that set the tone for engagement with learning and respectful 
relationships. These practices include: 
 

• explicitly teaching classroom expectations 
• establishing predictable routines and procedures that are communicated clearly to 

students 
• encouraging expected behaviour with positive feedback and reinforcement 
• discouraging inappropriate behaviour 
• actively supervising students 
• maximising opportunities for active engagement with learning 
• providing carefully sequenced engaging lessons that provide options for student choice 
• differentiating learning content and tasks to meet the needs of all learners. 

 
 

Marsden High School Merit System 
The Recognition System encourages and recognises a student’s effort, performance, active 
engagement, improvement or dedication to curricular and extracurricular activities as well as 
those who are positive ambassadors for the school. The Merit Awards allocated to students can 
be viewed by staff on Sentral, by students on Sentral Student Portal and by Parents/Caregivers 
on Sentral Parent Portal. 
 
Students can also achieve House Points for their contribution in sporting activities. This is 
combined with the points of their merit awards. The House with the most points is given a 



 
celebration party at the end of the school year.  
 
 
Merit Point Category Definition 
Bronze Awards Given to students by teachers for following our CARE principles. 
Silver Awards Given to students who attain 10 Bronze awards, who display 

school service, show sporting or academic success. 
Gold Awards Given to students who gain 3 Silver awards. Students also 

receive a $5 canteen voucher. 
Principal’s Award At the end of the year, there will be a reward day to celebrate 

students who have achieved at all levels of merit. The students 
in each year group with the highest number of gold awards are 
recognised at Presentation Day at the end of the year.  

 
 
 

 
 

  



 
Identifying behaviours of concern, including bullying and cyberbullying 
A behaviour of concern is challenging, complex or unsafe behaviour that requires intensive 
intervention. A behaviour of concern does not include low-level inappropriate or age 
appropriate behaviour. Bullying behaviour involves the intentional misuse of power in a 
relationship, is ongoing and repeated, and involves behaviour that can cause harm. All students 
receive information about the difference between bullying, teasing and harassment. Students 
are taught to advocate for themselves and report bullying and harassment directly to their year 
adviser using a Google form called “I want to feel safe” report.  
 
Marsden High School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyberbullying through a range of channels, for example:  

• directly observing a student’s behaviours, interactions, verbal communications or work 
produced (such as written materials, performances or artworks)  

• student declaration via completion of an “I want to feel safe” report on Google 
Classroom 

• a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

• concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. Students who have been bullied 
will be offered appropriate support, for example through their year adviser or school counselling 
service. 

 

Responding to behaviours of concern 
Planned responses to behaviour that does not meet school expectations are either teacher or 
executive managed. Staff use their professional judgement in deciding whether the behaviour 
poses a risk to the learning, safety or wellbeing of the student or others. Corrective responses by 
teachers may include:  

• student responsibilities reminder 
• allow students to ‘make a choice’ in their behaviour 
• prompts 
• seat change 
• stay in at break to discuss/complete work with teacher 
• referral to KLA Head teacher 
• reflection sheet during break time 
• communication with parent/carer 
• in school reflection 
• faculty or DP CARE monitoring cards 

 

Responses to serious behaviours of concern 
Responses for serious behaviours of concern, including students who display bullying behaviour 
and / or aggression towards others, may consist of the following: 

• immediate steps to ensure the physical safety of students and staff 
• formal caution to suspend, suspension or expulsion 
• investigation of the incident, including investigation into antecedents, student accounts 

and staff observances and actions 
• determine appropriate responses including supports for students impacted and 

consequences for behaviours of concern 
• refer/monitor students through the school learning and support team and / or wellbeing 

team 
• develop or review individual student support planning, including teaching positive 

replacement behaviour and making learning and environmental adjustments 
• liaise with additional support or advice 



 
• communication and collaboration with parents/carers (phone, email, parent portal, 

meeting). 
 

Any physical assault of students or staff will result in an immediate suspension.  During the 
suspension investigation of the incident and ‘next steps’ determined.   
 
The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
Procedures apply to all NSW public schools.   
  

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06


 
 

Reporting and recording behaviours of concern  
Staff will comply with reporting and responding processes outlined in: 

• Incident Notification and Response policy 
• Incident Notification and Response Procedures 
• Student Behaviour policy 
• Suspension and expulsion procedures 

 
Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and 
reporting links for most sites, games and apps can be found at the eSafety Guide. 
 

Detention, reflection and restorative practices 

Toilet and food breaks are always included when students are withdrawn from the playground 
as a planned response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student. 
Strategy When and how 

long? 
Who 
coordinate
s? 

How are 
these 
recorded? 

Reflection time – withdrawal from 
playground during breaks and re-
allocation to office/classroom for 
supervised breaktime following 
breach in behaviour. The purpose is to 
assist the student to achieve the 
desired behaviour, to reflect on their 
behaviour and make positive choices – 
individual or group (detention) 

Next break – 
maximum 20 
minutes 

All staff Sentral – 
Wellbeing 
incidents 

In school reflections Minimum one period 
– maximum 2-3 days. 
Students receive 30 
mins recess and 30 
mins lunch at 
alternative times  

Executive Sentral  

Restorative practice – peer mediation Scheduled as soon 
as all involved are 
available 

Year 
Advisor/SS
O 

Sentral  

 
 
  

https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://www.esafety.gov.au/report
https://www.esafety.gov.au/key-issues/esafety-guide
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices/peer-mediation


 
Appendix 1 – Behaviour code for students 
 

 
 
  



 
 

 
 
 
 
  



 
 
Appendix 2 – Behaviour Management Continuum 
 

 

 

 



 

 
 
 
 



 

 
 
 
 
 



 

 
 
 
 
 



 

 
 
 
 



 

 
 
 
 



 

 
 
 
 



 
Appendix 3 – CARE principles 
 
 
 
 
 
 
  

 

 



 
Appendix 4 – Strategies for Behaviour Management 
 
Care 
Continuum 

Strategy or 
Program 

Details Audience 

Targeted 
intervention 

Restorative 
Practice 

Promotes positive proactive strategies 
to provide opportunities to develop, 
strengthen, repair and maintain healthy 
relationships. Includes circles and 
restorative conversations. 

Students 7 – 
12 as required 

Prevention/ta
rgeted 
intervention 

Raise 
Mentoring 

Students engage in social and 
emotional wellbeing lessons, which are 
reinforced by staff regularly, including at 
year and whole-school assemblies.  

Staff, 
Wellbeing 
team, 
students 7-12, 
families 

Prevention Connect 
Lessons 

All students engage in wellbeing topics 
and discussion in small groups once a 
fortnight with an allocated teacher. 
Topics include broad wellbeing issues as 
well as respectful relationships. 

Students 7-12 
and staff 

Prevention TINT To increase parent’s understanding of 
how parenting styles can impact 
student behaviour 

Families 

Prevention Backflips 
against 
bullying 

Annual performances by an 
organisation involving an interactive and 
fun way to discuss the harms of 
disrespectful behaviour. 

Students 
Years 7 - 8 

Prevention  Primary 
school visits 

Focusing on a safe and successful 
movement from primary to high school. 

Incoming 
Year 7 
students 

Prevention Peer support 
program 

Builds resilience by helping students 
develop strong relationships and skills to 
manage life's ups and downs. 

Students 7 
and 10, and 
co-ordinators 

Prevention / 
Early 
intervention/ 
Targeted 

Student 
support 
officer 

Supports the implementation of the 
school’s approach to wellbeing.  

Student 7 - 12 

Targeted / 
individual 
intervention 

Learning and 
Support 

The LST works with teachers, students 
and families to support students who 
require personalised learning and 
support.   

Staff, 
individual 
students 7-12, 
families 

Targeted 
intervention 

Zones of 
regulation 

For students who exhibit low level 
behaviours of concern.  

Individual 
students 7-12, 

Targeted 
intervention 

Leadership 
programs  

These include Student Representative 
Council, library and peer mentors, as 
well as a prefect team. 

Students 7-12 

Targeted 
intervention 

Boys 
Mentoring 

Boys with problematic or harmful 
behaviours are involved in a mentoring 
groups once a week focusing on goal 
building and reflection of their actions. 

Select boys 7-
10 

Targeted 
intervention 

GROW girls 
mentoring 

Girls who need development of social 
skills and/or resilience work on 
mentoring and peer building with an 
SSO once a week for a term. 

Select girls 7-
10 

Individual 
intervention 

Attendance 
monitoring 

Address barriers to improve attendance 
and set growth goals.   

Students, 
Year Advisor 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices
https://education.nsw.gov.au/inside-the-department/teaching-and-learning/marketplace/student-wellbeing-programs---providers/program-11116
https://education.nsw.gov.au/inside-the-department/teaching-and-learning/marketplace/student-wellbeing-programs---providers/program-11116
https://education.nsw.gov.au/schooling/school-community/student-support-officers
https://education.nsw.gov.au/schooling/school-community/student-support-officers
https://education.nsw.gov.au/schooling/school-community/student-support-officers
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools


 
Individual 
intervention 

Individual 
behaviour 
support 
planning 

This may include developing, 
implementing monitoring and 
reviewing: behaviour support, behaviour 
response and risk management plans.  

Students, 
parent/carer, 
LaST, HT 
Wellbeing 

Individual 
intervention 

CARE 
monitoring 
cards 

These involve Faculty monitoring cards 
(used by KLA HTs) as well as DP 
monitoring cards. 

Students 7 –12 
and executive 
staff 

    
 
 
  

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/planning-behaviour-support-for-individual-students/How-do-I-plan-for-behaviour-support
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Review dates 
Last review date: January 31st 2025 
Next review date: January 27th 2026 

WELLBEING AT MARSDEN HIGH 
SCHOOL 


	Overview
	Whole school approach
	Partnership with parents and carers
	School Community Charter
	Student expectations and responsibilities
	Whole school approach across the care continuum (Appendix 2)
	Supporting positive behaviours
	Marsden High School Merit System
	Identifying behaviours of concern, including bullying and cyberbullying
	Marsden High School staff will identify inappropriate behaviour and behaviours of concern, including bullying and cyberbullying through a range of channels, for example:

	Responding to behaviours of concern
	Responses to serious behaviours of concern
	Reporting and recording behaviours of concern
	Detention, reflection and restorative practices
	Appendix 4 – Strategies for Behaviour Management
	Appendix 5 –
	Review dates

