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NSW Department of Education  

Lake Wyangan Public School Behaviour Support and 
Management Plan 

 

Overview  

Lake Wyangan Public School is committed to explicitly teaching and modelling positive 
behaviour and to supporting all students to be engaged with their learning at school. 

Partnership with parents and carers 

Our school proactively builds collaborative relationships with families and communities to create a 
shared understanding of how to support student learning, safety and wellbeing. The school will 
partner with parents/carers in establishing expectations and developing and implementing student 
behaviour management strategies by;  

• Reviewing our whole School Behaviour Support and Management Plan each year in consultation 
with the broader school community.  

• Seeking feedback from parents and students through formal and informal means such as Tell 
Them From Me surveys, school surveys, and consulting with the P & C and local AECG.  

Lake Wyangan Public School will communicate these expectations to parents/carers by presenting 
our plan at P&C meetings, publishing details of our plan on our school website and through our 
Audiri communications App. Individual meetings, letters and phone calls will be made when 
appropriate, and as outlined in the LWPS Wellbeing Policy. 

 School-wide expectations and rules 

Lake Wyangan Public School is guided by our core values to support and encourage positive 
behaviour. The core values that support the wellbeing of all students are: 

• Respect  
• Responsibility  
• Care 
• Do Your Best 

All staff model these values in all interactions with colleagues, students, parents and community 
members. Teachers explicitly teach the core values and expectations throughout the school year. 
Executive staff reinforce these values when supporting students to demonstrate positive behaviour. 

Our school behaviour expectations matrix (‘rules’) define how students are expected to behave so 
that everyone can learn in a happy and harmonious environment. The matrix forms part of our 
Positive Behaviour Learning [PBL] strategies with associated rewards and consequences provide 
clear positive behaviours expected of students in the classroom, playground and other settings. The 
appropriate section of the matrix is displayed in all rooms. Any behaviour that infringes on other 
people's safety such as harassment, bullying or any illegal behaviour will not be tolerated.  
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LWPS Behaviour Expectations Matrix (Rules) 

DO YOUR 
BEST 

RESPONSIBILTY RESPECT CARE 

All Settings • Place rubbish in bins 

• Return equipment 

• Respond to the bell 

• Use equipment 
appropriately 

• Be prompt 

• Be prepared 

• Be honest 

• Eat in the eating area 

• Right place right time 

• Wear the school uniform 
and sports uniform. 

• Follow adult instructions 

• Use good manners 

• Use kind words 

• Allow other students to 
play and learn 

• Accept differences in 
people 

• Take turns 

• Respond politely to   
everyone 

• Be respectful to others 
speaking 

• Keep your hands and feet 
to yourself 

• Stay in bounds 

• Get help when needed 

Oval • Use good sportsmanship 

• Play fairly 

• Play by the rules 

• Respect nature • Wear your hat 

• Leave sticks on the 
ground or tree 

Play  
Equipment 

 • Share the space 

• Include others in games 

• Play safely with sand and  
equipment 

• Wear your hat 

• Allow space between 
yourself and others 

Toilets • Use toilets during breaks 

• Food and drink free area 

• Wait your turn 

• Give privacy to others 

• Leave the toilet clean 

• Wash your hands 

• Play in playground only 

COLA – Lines - 
Morning lines, end 
of recess and lunch 
lines, bus lines 

• Remain seated in the 
correct line 

• Stand with your parent or 
carer at pick up time 

• Ask permission before 
leaving your line 

• Respect the personal 
space of other students 

• Sit quietly and calmly in 
lines 

• Follow your teacher to the 
bus lines 
 

COLA -  Eating 
and play times 

• Sit on seats to eat 

• Raise your hand and wait 
during eating times 

• Handballs only 

• Use good sportsmanship 

• Follow agreed rules 

• Share the space • Walk 

• Safe games 

COLA -
Assembly 

• Ignore distractions  • Keep chairs and feet still 

• Stand and sing the 
National Anthem and 
school song with pride 

• Stand and say school 
creed with pride 

• Acknowledge others 
success appropriately 

• Clap politely 

• Listen and look at the 
speaker 

• Carry chairs correctly and 
safely 

• Allow space between 
yourself and others 

Walkways and 
Movement 

• Stay on the path 

• Move quickly and quietly 
to where you need to be  

• Knock and wait before 
entering rooms 

• Walk 

• Walk on concrete and 
paths 

Garden • Water garden only 

• Have permission to be in 
the garden 

• Care for nature • Wear your hat 

• Use tools appropriately 
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Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01.  

This document translated into multiple languages is available here: Behaviour code for students. 

Our school works in partnership with our community to provide a continuum of behaviour support 
that responds to a range of student needs. Key policies and programs prioritised and valued by the 
school community are;  

• positive, inclusive, respectful and safe practices for supporting positive student behaviour in 
accordance with the following policy documents - Student Behaviour Policy, Inclusive Education for 
Students with Disability Policy, Policy for the Elimination of Restrictive practices, School Community 
Charter.  

• universal, preventative, proactive and protective behaviour strategies and programs that help 
support positive behaviour for all students.  

• targeted and early intervention programs to identify and support students who are at risk.  

• immediate response strategies and programs for individual students demonstrating complex and 
challenging behaviour.  

• complex Case Management for individual students. 

Whole school approach across the care continuum 

Lake Wyangan Public School uses the concept of a care continuum with department endorsed 
evidence-based approaches that support behaviour for all students, including Positive Behaviour for 
Engaging Learners (PBEL), trauma-informed practices, and the principles of inclusive practice. This 
includes approaches for anti-bullying and cyber-bullying.  

We work in partnership with our community and engage external agencies when appropriate. 
Additional departmental resources are utilised when needed, including the use of the Team Around 
a School.  

The care continuum has a prevention-focused approach and helps to address the full spectrum of 
student needs including:  

• prevention  

• early intervention  

• targeted intervention  

• individual intervention 

 

Canteen       • Use serving windows 

• Buy food for yourself 

• Wait your turn 

• Wait calmly in the correct 
line 

• Walk 

Hall • Access hall with 
permission 

  • Enter and exit calmly 

• Walk 

• Carry chairs safely 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy 
or 
Program 

Details Audience 

Prevention Build and 
maintain an 
inclusive and 
supportive 
school culture. 

• The school community embraces all 
learners, has respect for, and values 
diversity and inclusion by recognising 
and celebrating Harmony Day, 
NAIDOC week, National Day of Action 
(NDA)against bullying and violence, 
cultural inclusion and safer internet 
day. 

• Information is provided to the whole 
school community to promote 
inclusion and positive behaviour via 
Newsletter, Facebook or  Audiri. 

• Whole school community voice and 
feedback is captured in wellbeing 
feedback and data collection. 

 The principal communicates our values 
and expectations program to the whole 
school in the school newsletter and 
through others school communication 
channels. 
 

School Community 

Prevention Provide clear, 
consistent 
and well 
communicate
d PBL 
expectations 
for behaviour 
in all 
classrooms 
and around 
the school. 

Teachers communicate and teach 
expectations for behaviour by; 
• Implementing, reviewing and adjusting 

classroom behaviour support 
management plans as required to support 
positive behaviour, student engagement 
and success. 

• building relationships with students. 
• establishing and displaying 

the class expectations for 
students to follow. 

• explicitly teaching students to follow 
classroom expectations and behave 
responsibly. 

• explicitly teaching students 
behaviour expectations in the 
playground. 

• providing consistent recognition of 
positive behaviour using verbal and non-
verbal methods. 

• being an assertive, calm, consistent and 
caring presence for students in their 
classroom 

• seeking support from the Principal and 
parents when required. 

• utilising appropriate and agreed discipline 
practices when issues or conflict arises. 
 

Students K-6 

Prevention Whole school 
awards system. 

• Our school award system acknowledges 
student achievement, work habits, behaviour, 
citizenship and proactive examples of our 
school values (Respect, Responsibility, Care 
and Do Your Best). Merit awards and 
certificates are presented each week at 
assemblies. 

• Alignment of Education Week and Annual 
Presentation special awards to school 
values, citizenship, school spirit and 
excellence in attendance. 

 

 

https://www.harmony.gov.au/
https://www.naidoc.org.au/
https://www.naidoc.org.au/
https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/national-day-of-action
https://education.nsw.gov.au/teaching-and-learning/multicultural-education/culture-and-diversity/cultural-inclusion
https://education.nsw.gov.au/teaching-and-learning/multicultural-education/culture-and-diversity/cultural-inclusion
https://www.esafety.gov.au/newsroom/whats-on/safer-internet-day
https://www.esafety.gov.au/newsroom/whats-on/safer-internet-day
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Prevention Child protection • Teaching child protection education is a 
mandatory part of the syllabus. 

Students 
K - 6 

Prevention Anti-Bullying • Curriculum programs in Personal Development 
address issues such as bullying and appropriate 
and positive use of social media. 

• Teachers plan and implement antil bullying units 
of learning as part of their PD/H/PE program. 

• Incursions - Eg Police Youth Liaison visits to 
discuss appropriate use of social media with 
senior students. 

    Students  
    K - 6 

Prevention Student Voice • LWPS Kinder (Yr5/6) buddies which aims to give 
senior students the opportunity to support, lead 
and model expectations with new students. 

• The Student Representative Council (SRC) 
consisting of school captains elected by 
students each year and class reps. The SRC 
empowers students to express their opinions, 
develops leadership skills, promotes school 
spirit and build positive relationships, responds 
proactively to student concerns and needs and 
aims to facilitate positive change in our school 
and the wider community. 

• Personalised (PLP) and Individual (ILP) 
Education Plans involving student/parent and 
teacher meetings to create and review learning 
goals. 

• Student involvement in behaviour support plans 
and disability adjustments/accomodations. 

Students 
2 - 6 

Prevention/Early 
Intervention 

Staff 
Professional 
Learning 

PBL training and whole school systems training 
at staff meeting and inductions led by PBL Co-
ordinators or Principal. 

• Targetted behaviour teacher and SLSO PL as 
required for individual student and class needs 
(eg: Autism, ADHD, ODD,etc). 

• Targeted PL provided by Team Around the 
School as needs identified from Learning 
Support Team, Principal and AP Learning and 
Wellbeing Officer, also to provide Training in 
Functional Behaviour Assessment for teachers 
and SLSOs to support the identification of the 
function or purpose of student behaviours. 
 

Staff 

Early 
Intervention 

Teaching Social 
and Emotional 
Skills 

The School Counsellor at LWPS enhances the 
wellbeing and learning outcomes of students. 
The SC supports the implementation of the 
school’s whole-of- school approach to 
wellbeing, supporting individual and small 
groups of students develop social and 
emotional skills through targeted strengths-
based programs and strategies that build 
resilience, coping skills and positive 
relationships. They also have a pivotal role in 
working collaboratively with school staff and 
external agencies in their support of students 
and their families. 

 

Individual 
and small 
groups of 

https://studentwellbeinghub.edu.au/educators/resources/child-protection-and-respectful-relationships-education/
https://education.nsw.gov.au/schooling/schooling-initiatives/anti-bullying/educators/antibullying-units-of-work
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/functional-behaviour-assessment--fba-
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/functional-behaviour-assessment--fba-
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Prevention / 
Early 
Intervention 
/ Targeted / 
Individual 

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools to 
prevent and 
respond to 
cyberbullying 

Curriculum programs in Personal Development 
address issues such as bullying and 
appropriate and positive use of social media. 
 
The toolkit resources can be used to engage 
students and the school community about 
creating and maintaining safe online 
environments to prevent cyberbullying 
incidents. The toolkit includes possible actions 
to manage cyberbullying incidents. 
 

Individual 
and small 
groups of 
students 
K - 6 

Targeted / 
Individual 
intervention 

Learning and 
Support Team 

The Learning Support Team works with 
teachers, students and families to support 
students who require personalised learning 
and support. Refer students to the learning 
support team [See appendix 4] 

School 
Communi
ty 
Students 
K - 6 

Targeted / 
individual 
intervention 

Attendance 
support 

Class teachers implement the LWPS roll and 
attendance procedures then refer students 
with attendance concerns to the Principal who 
will review student absences, provide 
information to families, call or meet with 
students, families and teachers to address 
barriers to improve attendance. 
 

Individual 
students 

Targeted / 
individual 
intervention 

Classroom and 
Playground 
Support 

The Principal allocates School Learning 
Support Officer/s to support the positive 
engagement of students in the classroom and 
playgrounds. 
Targeted support may be provided to students 
in the classroom to address areas of academic 
and social need and in the playground to 
support positive play.  
 

Individual 
and small 
groups of 
students 
K - 6 

Targeted / 
individual 
intervention 

Integration 
Funding Support 

Individual Funding Support is provided by the 
department so that students will be supported in 
their mainstream classroom. If your child qualifies 
for IFS the school plans additional resources to 
provide adjustments to personalise learning and 
support for your child. This may include an extra 
teacher and/or school learning support officer if this 
is the most appropriate resource to help your child. 

Individual 
students 
and their 
families 

Targeted / 
individual 
intervention 

School Case 
Management - 
Individual 
Behaviour 
Management 
Plan, health 
care and 
wellbeing 
plans 

Strategies for students with complex and challenging 
behaviours require individual assessment, 
implementation, monitoring and review. We build the 
capacity of teaching staff to be able to undertake 
functional behaviour assessments (FBA), develop 
individual student support plans and risk 
management plans for individual students, in 
collaboration with parents and other department 
staff. Our system supports students to maintain 
positive behaviour and make progress towards the 
goals in their individual behaviour, health or wellbeing 
plan. 

Individual 
students 
and their 
families 

 

 

 

 

https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://education.nsw.gov.au/schooling/parents-and-carers/inclusive-learning-support/high-school/how-your-child-can-be-supported-in-high-school/school-learning-and-support-team
https://griffitheastps.sentral.com.au/wellbeing/
https://griffitheastps.sentral.com.au/wellbeing/
https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools
https://education.nsw.gov.au/schooling/school-community/attendance-matters-resources-for-schools


Lake Wyangan Public School Behaviour Support and Management Plan  7 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

Identifying behaviour of concern, including bullying and cyberbullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm. Inappropriate 
behaviours and behaviours of concern have been categorised as minor or major and are summarised 
into a table (see appendix 1). 

Lake Wyangan Public School staff will identify inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying through a range of channels, for example: 

• directly observing a student’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks) 

• a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret 

• concerns raised by a parent, community member or agency. 

Minor behaviour incidences are typically managed by the class teacher or teacher on duty. These 
are recorded and entered in our School Bytes wellbeing software system.  

Major behaviour incidences are typically managed by the school executive. Serious behaviour 
incidents in the playground or the classroom that pose a risk to the safety or wellbeing of the 
student or others result in a school executive member being contacted immediately to manage the 
situation. These incidences are also recorded in our School Bytes wellbeing software system by the 
class teacher or school executive. 

 

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school 
hours or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school 
• on the way to and from school 
• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close 
connection between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another 
student or staff member. 

Preventing and responding to behaviours of concern 

Planned responses to behaviour that does not meet school expectations are either teacher 
or executive managed. Staff use their professional judgement and Lake Wyangan PBL 
Minor and Major behaviour tables {appendix 3} in deciding whether a behaviour is teacher 
managed or executive managed. They should consider whether the behaviour poses a risk 
to the safety or wellbeing of the student or others. 

• Teacher managed – low level inappropriate behaviour is typically managed 
by teachers in the classroom, playground and other settings. 

• Executive managed – behaviour of concern including repetitive behaviour is managed by school 
executive/Principal. 
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Prevention 

Responses to recognise and 
reinforce positive, inclusive and 

safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

    

  

 School wide PBL Expectations 

Core Values 

 Core values are explicitly taught and 

reinforced across K-6. This includes 

classroom, playground and location 

(e.g. library, canteen, excursions) 

specific expectations of behaviour. 

Minor inappropriate behaviour is 

generally managed at the teacher level. 

Support plans typically developed for 

individual students. They are a targeted 

intervention strategy to assist with the 

de-escalation of inappropriate 

behaviour. They enable consistency in 

staff responses to behaviour concerns 

in the classroom or other settings. The 

plans are developed by classroom 

teachers, in partnership with the 

Principal, Learning Support Team, 

parents/carers, and when appropriate, 

students and allied health providers. 

 

Responses to serious behaviours of concern 
A behaviour of concern is challenging, complex or unsafe behaviour that requires more 
persistent and intensive interventions. A behaviour of concern does not include low-level 
inappropriate or developmentally appropriate behaviour. 

Responses for serious behaviours of concern, including students who bully or are victims of bullying 

{see appendix 3} or racism [see appendix 5], are recorded on the school School Bytes 
wellbeing system. These may include: 

• review and document incident. 

• determine appropriate response/s, including supports for staff or other students impacted. 

• refer/monitor the student through the school learning and support team. 

• develop or review individual student support planning, including teaching 
positive replacement behaviour and making learning and environmental 
adjustments. 

• detention, reflection and restorative practices (listed below). 

• liaise with Team Around a School for additional support or advice. 

• communication and collaboration with parents/carers (phone, email, parent portal, meeting). 

• formal caution to suspend, suspension or expulsion. 

 

• The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Procedures 

• Student Behaviour Policy and Suspension and Expulsion Procedures. 

Detention, reflection and restorative practices 

Toilet and food breaks are always included when withdrawal from free choice play at either break is 
planned as a response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student. 

Strategy When and 
how long? 

Who 
coordinates? 

How are these 
recorded? 

Reflection room – a structured debriefing and 
planning after a crisis event or behaviour of 
concern with an individual student (reflection) 

Next day at 
either lunch 
or recess 
break 

Principal Documented 
in School 
Bytes 

Alternate play plan – withdrawal from free 
choice play and re-allocation to office or 
classroom for supervised play following breach 
in behaviour. The purpose is to assist the student 
to achieve the desired behaviour, to reflect on 
their behaviour and make positive choices – 
individual or group (detention) 

Next break Principal Documented 
in School 
Bytes 

Restorative practice – peer mediation or circles 
in groups 

Scheduled at 
first 
opportunity 
during class 
or next break  

Principal Documented 
in School 
Bytes 

 

Review dates 

Last review date: Day 1, Term 1, 2025] 

Next review date: Day 1, Term 1, 2026]

 

  

https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices/peer-mediation
https://education.nsw.gov.au/content/dam/main-education/student-wellbeing/attendance-behaviour-and-engagement/media/documents/Circles.pdf


 

Appendix 1: Behaviour management flowchart 

  

Behaviours of concern 
Manage it at teacher level. 

De-escalate the situation by calmly: 
- Listening and conveying empathy, 

being patient 
- Acknowledge student’s feelings 
- Adopt a supportive stance 
- Communicate simple and 

responsible choices 

Has the behaviour stopped or 
improved? 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff 

and focus on safety. 
- Maximise safety and minimise 

harm.  Make enviro safe or move 
student/class to place of safety 

- Wait if possible for student to 
calm down/deescalate 

- Remove triggers 
- Verbal interventions- use 

supportive and directive 
interventions 

 

NO YES 

NO YES 

Speak privately with student 
Re-establish relationship with the 
student. Allow time for student to 

deescalate. Ask open questions and 
offer to help. 

Has the behaviour  
stopped or improved? 

YES 
YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing 

of the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 
Re-establish relationship with the 
student. Allow time for student to 

deescalate. Ask open questions and 
offer to help. 

 

Is it safe for the student to  
return to normal routine? 
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Appendix 2: Bullying Response Flowchart 

 

 

 

 

 

 
 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the staff member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)

•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct

•Enter the record in School Bytes
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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Appendix 3: Response to Racism Flowchart 
Lake Wyangan Public Response to Racism Flowchart 

 
1. Racist action is witnessed or reported to a teacher. Students, parents/carers and community members can 
report racism to any staff member. Reports can be made in person, by phone or email. 

 
2. Staff record racism by students on School Bytes and notify the racist action to Lake Wyangan Public School 
Anti-Racism Contact Officer (ARCO). Staff include the details of the incident and any steps taken to address 
the behaviour.   

 
3. ARCO or class teacher checks on the wellbeing of the student/s experiencing or witnessing the racism and 
contacts their parent/carer where appropriate. The school can organise an interpreter to assist in 
communicating with parents/carers if needed. 

 
4. ARCO interviews students involved and gathers information relevant to the situation to identify concerning 
behaviours, assess appropriate course of behaviour intervention and implement the school’s behaviour support and 
management plan. 

 
5. ARCO conducts a risk assessment. 

 
6. ARCO discusses consequences of action with students; ensure parental notification if action is a repeat offence. 

 
7. ARCO updates/records situation and outcome in School Bytes. 

 
8. Notify reporting teacher and classroom teachers of outcome. The student experiencing the racism and their parent/carer 
are informed of what action has and will be taken. The wellbeing of the student is monitored. 

 

9. Interventions are implemented, monitor and follow up behaviour of all students involved, adjust interventions if 
necessary. 
10. If incident not resolved, refer behaviour to Principal for further investigation, consequences or support from Team 
Around A School. 

https://education.nsw.gov.au/teaching-and-learning/multicultural-education/interpreting-and-translations
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Appendix 4: Learning Support Team Referral Process 

 


