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NSW Department of Education  

School Behaviour Support and Management Plan 
 

Overview  
“The New South Wales public education system seeks to provide quality education for all students, taking account 
of their age, background, ability and interests. Government schools help students to become self-directed, lifelong 
learners who can create a positive future for themselves and for the wider community. 
 

For this to occur, government schools need to be places where every student can learn and grow with confidence. 
Students develop best in schools where teaching and learning occur in a context of student welfare. 
 

Schools need to be safe and happy places for students and their teachers. Student welfare is enhanced when all 
members of the school community participate in the learning programs and life of the school.” 

(Extract from the Department of Education, Student Welfare Policy) 
 

Lake Illawarra South Public School provides a quality, global education in a positive and nurturing environment 
where we value safety, respect and responsibility. Our mission is to create 21st century learners by valuing 
individual’s differences. We provide opportunities for all students to become independent thinkers and valued 
members of the community. 
 

Lake Illawarra South Public School is committed to the implementation of school-wide positive behaviour 
intervention strategies for engagement and learning. 
 

The Student Wellbeing and Engagement Procedures are based on the following principles: 
 

• All students have the right to be valued and treated with respect. 
• Students have a right to work, learn and play in a secure environment where they are able to develop 

their talents, interests and ambitions without interference. 
• Teachers have the right to teach in a cooperative environment. 
• Parents have a right to expect that their children will be educated in a secure environment in which care, 

courtesy and respect for the rights of others is encouraged. 
• Positive relationships will be encouraged amongst all students. 

Partnership with parents and carers 

Lake Illawarra South Public School will partner with parents and carers in establishing expectations for 
engagement in developing and implementing student behaviour management and antibullying strategies, by: 

• Inviting parent and carer and student feedback through formal and informal means, such as student 
surveys, parent and community surveys, consulting with the P&C and local AECG. 

• Using concerns raised through complaints procedures to review school systems, data and practices. 

Lake Illawarra South Public School will communicate these expectations to parents and carers through the 
school newsletter and school website. Our school proactively builds collaborative relationships with families 
and the wider community to create a shared understanding of how to support student learning, safety and 
wellbeing. 
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 School-wide expectations and rules 

At Lake Illawarra South Public School, we have three core values: Safety, Respect and Responsibility. These 
values reflect a common understanding within our school community. 
 
Students are involved in teaching and learning programs where teachers model how the values are applied as 
learners. Expectations are communicated to students in all areas of the school; in the classroom, playground 
and at assemblies. Students are rewarded for following school values and an effective discipline policy is in 
place for not following these values. 
 
At Lake Illawarra South Public School, the core values of Safety, Respect and Responsibility look like: 
 

Safety Respect Responsibility 
Be in the right place at the right time 
Keep your hands and feet to yourself 

Play safely and fairly 
Travel safely to and from school 

Walk your wheels 
Allow personal space and privacy 

Share the voice space 
Use friendly words and actions 

Share equipment in the playground 
Allow others to learn 

Care for our environment 
Accept others’ differences & opinions 

Be a good friend 
Wear school uniform 

Follow instructions 
Be responsible for your learning 

Be your best 
Care for property 

Report any problems you see 
Be a problem solver 
Own your behaviour 

Be honest 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning environments for 
everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at Behaviour Code for Students. This document translated into 
multiple languages is available here: Behaviour code for students - translated documents. 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices across the 
care continuum to promote positive behaviour and respond to behaviours of concern, including bullying and 
cyberbullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom practices that 
set the tone for engagement with learning and respectful relationships. These practices include: 

• stating and explicitly teaching classroom and playground expectations. 

• establishing predictable routines and procedures that are communicated clearly to students. 

• encouraging expected behaviour with positive feedback and reinforcement. 

• discouraging inappropriate behaviour. 

• providing active supervision of students. 

• maximising opportunities for active student engagement. 

• providing options for student choice within carefully sequenced engaging lessons. 

• differentiating learning content and tasks to meet the needs of all learners. 

 

Student wellbeing and engagement is supported through a variety of school-based initiatives and programs 
that operate throughout the year. 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention 
Acceptable Use 
of Technology 
and Bring Your 
Own Device 
Program 

All students participate in Technology lessons to 
support the safe use of technology in school. Students 
choosing to participate in the BYOD program are 
required to sign and adhere to the Department’s 
Acceptable Use of Technology Policy and LISPS Bring 
Your Own Device Procedures. 

Staff 
Parents 
Students K-6 

 
Mobile Phone 
Procedures 

Clear and explicit guidelines that require students to 
obtain permission before bringing phones onto school 
premises to ensure a focused and safe learning 
environment. 

Staff 
Parents 
Students K-6 

Prevention Anti- Bullying An Anti-Bullying Plan has been developed and is 
implemented through a variety of classroom programs 
and whole school initiatives. Refer to LISPS Anti-
Bullying Plan. 

Staff 
Students K-6 

Prevention Anti-Racism An Anti-Racism Contact Officer (ARCO) is identified and 
supports staff, students and the community. 

Staff 
Parents 
Students K-6 

Prevention Cybersafety e-Safety commissioner programs are used to educate 
and prevent incidents of cyberbullying. The eSafety 
Commissioner Toolkit for Schools supports our school 
to prepare, engage and educate the school community 
about creating and maintaining safe online 
environments to prevent cyberbullying incidents. 

Students K-6 

 
Positive 
Behaviour for 
Learning 

Behavioural expectations for all aspects of school are 
explicitly taught using consistent language across the 
school. 

Students K-6 

 Trauma 
Informed 
Practice 

Trauma informed practice is a strengths-based 
framework and approach where staff understand, 
recognise and respond effectively to the impact of 
trauma on students. 

Staff 
Students K-6 

 
Zones of 
Regulation 

An empowering social emotional learning curriculum 
embedded across the school to teach students self-
regulation and emotional control. 

Students K-6 

 
Second Step A research-based social-emotional learning curriculum 

designed to promote skills in empathy, emotion 
management and problem-solving to support the 
positive development and well-being of children and 
youth. 

Students K-6 

Prevention/ 
Early 
Intervention 

Breakfast Club A healthy breakfast is important for childhood 
development.  Eating a healthy breakfast can lead to 
higher levels of motivation, engagement and 
achievement for students. 

Students K-6 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention/ 
Early 
Intervention 

Social Emotional 
Learning 

A Social Emotional Learning scope and sequence is 
implemented from Kindergarten to Year 6 to support 
students’ sense of self, promote respectful 
relationships and build student capacity to manage 
emotions, behaviour and interactions with others. 

Students K-6 

 Structured 
Play/Clubs 

A variety of structured play opportunities exist across 
the school to support students during recess and lunch 
breaks. These vary each term and may include: sand pit, 
bike track, library, garden and playground equipment. 

Students K-6 

Early 
intervention/ 

Targeted 
intervention 

School Chaplain A School Chaplain works two days per week to support 
students social and emotional needs. 

Student 
groups K-6 

Individual 
students K-6 

Targeted 
intervention 

Learning and 
Support Team 

The Learning and Support Team provides support and 
coordination of resources to address specific student 
learning needs. The Learning and Support Teacher 
implements programs and provides direct support to 
students and teachers in the classroom. The Learning 
and Support Team oversees the development of 
Learning and Support Plans (for Academic, Behaviour 
and Attendance) and Heath Care Plans for specific 
students as required. 

Individual 
students K-6 

 Enrichment Academic and extra-curricular enrichment programs 
are available for students in years 1-6. Specific 
programs vary from year to year and may include: 
public speaking, debating, choir, dance, environmental 
education, technology and sporting programs. 

Individual 
students K-6 

Targeted 
intervention/ 

Individual 
intervention 

Transition Preschool to Kindergarten, Year 6 to 7, Years 2 to 3. 
Students with additional needs have individualised 
transition programs developed. New students with 
high or complex needs are transitioned upon 
enrolment. 

Student 
groups K-2 

Individual 
students K-6 

Individual 
intervention 

Individual 
behaviour 
support 
planning 

Developing, implementing, monitoring and reviewing 
Learning and Support Plans (for Academic, Behaviour 
and Attendance), Risk Management Plans, 
Ready2Learn Plans and Crisis Management & Response 
Plans. 

Individual 
students K-6 

Individual 
intervention 

School Learning 
Support Officers 

School Learning Support Officers provide daily support 
to students and teachers both in the classroom and on 
the playground. 

Individual 
students K-6 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

 School 
Counsellor 

A School Counsellor works in the school one day per 
week and one additional day per fortnight to support 
students educational, social and emotional needs. 

Individual 
students K-6 

 Alternative 
Placement 

Students with complex behaviours are offered 
alternative placement when the classroom teacher is 
absent. 

Individual 
students K-6 

 
Alongside The Care Continuum, Lake Illawarra South Public School implements a range of evidence-based 
teaching practices and wellbeing programs, initiatives and strategies to support engagement and student 
welfare. These include: 

Quality Teaching and Learning - A quality curriculum is delivered using evidence-based pedagogy to meet the 
needs of all students. 

Aboriginal Education - Aboriginal and Torres Strait Islander students are supported through the development 
and implementation of Personalised Learning Pathways. Aboriginal and Torres Strait Islander perspectives are 
embedded into units of work from Kindergarten to Year 6. 

Inclusive Practice - The school works in partnerships with students and their families to support authentic 
student participation and achieve the best outcomes for students. 

Multicultural Education – Multicultural perspectives are integrated across the curriculum to promote 
acceptance and understanding. 

Attendance Matters - Student attendance is monitored by classroom teachers. Students with concerning 
attendance are referred to the Learning and Support Team. Students are supported by school-based 
attendance plans with barriers to attendance identified and addressed. High attendance and attendance 
improvement are acknowledged and celebrated. 

Child Protection - Child Protection is taught to all students every year as per Departmental policy. 

Drug Education - Drug Education is taught to all students every year as per Departmental policy. 

K-2 Life Education – The Life Education van supports the implementation of the PDHPE syllabus. 

Peer Support - The Peer Support program is implemented each year. Year 6 students are trained as Peer Support 
leaders and support younger students through a range of activities designed to promote positive whole school 
relationships, improve resilience and develop conflict resolution skills. 

K-6 Buddies - Kindergarten students are buddied with a Year 6 student for regular activities. 

Sun Protection - Sun safety is promoted within the school. Our uniform is sun safe and students are encouraged 
to wear a hat when outside. A number of shaded play areas are available within the school and sun safety is 
taught through the PDHPE syllabus. 

Body Bright - Strength-based, evidence-informed body image program developed by Butterfly Foundation for 
Stage 2 and 3 students. The program aims to promote healthy attitudes and behaviours towards the body, 
eating and physical activity in children so they can thrive at school and in life. 

Interrelate - Interrelate delivers information sessions for Stage 2 and 3 students and families focusing on puberty 
and cyber safety. 
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Planned responses to positive appropriate behaviour 

MERIT AWARD SYSTEM 
 
Class Reward Systems 
At the beginning of each school year, teachers collaborate with students to develop a class-based reward 
system tailored to their classroom community. This system may include the use of Dojo points, other point-
based methods, or various rewards to encourage positive behaviour and engagement. Classroom teachers 
regularly award these points to students for meeting school expectations, and students may redeem their 
points for meaningful rewards such as fidgets, stationery items, or additional tech and sport time, fostering 
motivation and a positive learning environment. 
 
Merit Certificates 
Classroom teachers present three awards to students from their class at each whole school assembly. RFF and 
Learning and Support teachers also present three awards at each assembly. These consist of two awards from 
the School Expectations of Safety, Respect, Responsibility and one from the Learning Dispositions (Creativity, 
Open-mindedness, Persistence, Resilience or Reflectiveness). 
 
Whole school assemblies take place each week. All reasonable attempts are made to notify parents when their 
child will be receiving an award. 
 
Levels of Achievement 
Students are able to trade their merit certificates for further awards: 

• 3 merit awards = Bronze Award. 

• Bronze Award + 3 additional merit awards = Silver Award. 

• Silver Award + 3 additional merit awards = Gold Award.  
 
Bronze, silver and gold awards are presented at whole school assemblies. Students who have earned their Gold 
award are invited to a celebratory morning tea/luncheon with the Principal. Awards continue to accumulate 
throughout a child’s school career. 
 
Other Awards 
Students are awarded Participation and Recognition Awards when appropriate. These may include Peer 
Support training, Premier’s Reading Challenge, Premier’s Sporting Challenge, Swim Scheme and Sporting 
Carnivals. 
 
Presentation Day 
Presentation Day is an annual event to acknowledge and reward students. Classroom teachers present awards 
for Learning and Citizenship. A variety of whole school awards are also presented. 

Planned responses to inappropriate behaviour and behaviours of concern, 
including bullying and cyber-bullying 

Staff take into consideration a variety of factors when determining the appropriate strategy for responding to 
inappropriate student behaviour and behaviours of concern.  
 
Responses may include: 

• redirection by the teacher. 
• restating of expectations. 
• removal of distraction i.e. object or person. 
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• 2 min removal from current classroom or playground activities. 
• walk with teacher (on playground). 
• relocation of the student (to remove from stimulus). 
• record of incident on Sentral. 
• parent contact. 
• reflection. 
• referral to Assistant Principal or Principal. 

 
Classroom teachers monitor student behaviour, including the number and nature of incidents recorded in 
Sentral, and raise concerns with a member of the Executive and/or the Learning Support Team. 
 
In the event of ongoing or serious behavioural incidents, responses may include: 

• immediate removal of a student from the classroom or playground. 
• parent meeting. 
• home/school communication book. 
• alternative placement in another classroom (during class time) or area of the school (during recess or 

lunch). 
• referral to support agencies for consultation, i.e. School Counsellor, School Chaplain, Team Around a 

School, Assistant Principal – Learning and Support, Police Youth Liaison Officer, Aboriginal Community 
Liaison Officer. 

• development of a Learning and Support Plan for behaviour. 
• formal caution. 
• report to Incident Hotline. 

 
If, following the issuing of a formal caution there is no change to student behaviour, a child may be suspended 
from school in line with the Department’s Procedures for Suspension and Expulsion of School Students. In some 
circumstances the principal may determine that a student should be suspended immediately. 

Identifying behaviour of concern, including bullying and cyberbullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent and intensive 
interventions. A behaviour of concern does not include low-level inappropriate or developmentally appropriate 
behaviour. Bullying behaviour involves the intentional misuse of power in a relationship, is ongoing and 
repeated and involves behaviour that can cause harm. 

Lake Illawarra South Public School will identify inappropriate behaviour and behaviours of concern including 
bullying and cyberbullying through a range of channels, for example: 

• directly observing a student’s behaviours, interactions, verbal communications or work produced, such as 
written materials, performances or artworks. 

• a person disclosing information that is not previously known, either because it is new information or 
because it has been withheld. 

• concerns raised by a parent, community member or agency. 
 

Students or parents can report bullying to any staff member. NSW public school principals have the authority 
to take disciplinary action to address student behaviours that occur outside of school hours or school grounds, 
including cyberbullying. Students who have been bullied will be offered appropriate support, for example 
through the School Chaplain and/or School Counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school. 

• on the way to and from school. 
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• during off-site school-endorsed activities. 

• outside school hours and off school premises where there is clear and close connection between the school 
and students’ conduct. 

• when using social media, mobile devices and/or other technology involving another student or staff 
member. 
 

Prevention 

Responses to recognise and reinforce 
positive, inclusive and safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of concern 

• Refer to Preventive Strategies 
Appendix. 

• Behaviour expectations are 
taught and referred to 
regularly. Staff model 
behaviours and provide 
opportunities for practice. 

• Students are acknowledged 
for meeting school 
expectations. 

• Verbal and non-verbal specific 
positive feedback is paired 
with a positive, tangible 
reinforcer in a school-wide 
continuum for acknowledging 
expected behaviour. 

• Tangible reinforcers include 
those that are: 

- Free and frequent 
- Moderate and intermittent 
- Significant and infrequent 
- Reinforcers recorded in 

Sentral 

• Social emotional learning 
lessons are taught throughout 
the year. 

 

• Refer to School Expectations 
and/or emotional regulation 
visuals/supports 
(Ready2Learn Plan) so 
student can self-regulate. 

• Use indirect responses 
including proximity, non-
verbal cues, ignore, attend, 
praise, redirect with specific 
corrective feedback. Refer to 
Corrective Strategies 
Appendix. 

• Use direct responses, e.g. rule 
reminder, re-teach, provide 
choice, scripted interventions, 
student conference. Students 
have opportunity to meet 
expected behaviour before 
low-level consequence 
applied. 

• Teacher to record in Sentral 
Wellbeing by end of school 
day. Monitor and inform 
family if repeated. Incidents 
are referred to ARCO or anti-
bullying coordinator as 
required. 

• Contact Executive staff 
immediately if there is a risk. 
Otherwise, notify Stage AP as 
soon as possible and before 
end of day. 

• Executive/CT to take 
immediate steps to restore 
safety and calm by using 
appropriate strategies, such 
as redirecting to another area, 
providing reassurance or 
offering choices. Incident 
review and planning is 
scheduled for a later time, 
determined by the context 
and nature of the incident. 

• Executive collects information 
and reviews the incident from 
multiple sources and 
perspectives to determine 
next steps/ Executive to 
record incident in Sentral 
Wellbeing. Executive to 
contact parent/carer by 
phone. Executive/principal 
may consider further action, 
e.g. formal caution or 
suspension. 

• Refer to the Learning and 
Support team, considering 
current and previous 
behaviour data. Other actions 
may include develop/review 
Risk Management Plan, 
develop/review Learning and 
Support Plan & Crisis 
Management and Response 
Plan, provide students with 
regular check ins with CT and 
executive staff. 
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Teacher-Parent Contact Teacher-Parent Contact Teacher-Parent Contact 

• Teacher contact 
parents/carers via telephone 
calls is used to communicate 
student effort to meet 
expectations. Recognition 
awards for positive individual 
behaviour are presented at 
school assemblies. 

• Teacher contact 
parents/carers via phone or 
email when a range of 
corrective responses have not 
been successful. Individual 
planning and referred to 
Learning Support team may 
be discussed. 

• Parent/carer contact is made 
by executive staff to discuss 
support and behaviour 
responses, including referral 
to Learning Support Team, 
School Chaplain, School 
Counsellor, Team Around a 
School or outside agencies.  

 

Responses to serious behaviours of concern 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school. 
• on the way to and from school. 
• during off-site school-endorsed activities. 
• outside school hours and off school premises where there is a clear and close connection between the 

school and students’ conduct. 
• when using social media, mobile devices and/or other technology involving another student or staff 

member. 

Responses to serious behaviours of concern, including students who display bullying behaviour, are recorded 
in Sentral Wellbeing. These may include: 

• investigate, review and document incident. 

• determine appropriate response/s, including supports for staff or other students impacted. 

• refer/monitor the student through the Learning Support Team. 

• develop or review individual student support planning, including teaching positive replacement 
behaviour and making learning and environmental adjustments. 

• liaise with Team Around a School for additional support or advice. 

• communication and collaboration with parents/carers made by classroom teacher and/or executive staff 
(phone, email, meeting, communication book). 

• formal caution to suspend, suspension or expulsion. 

 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion procedures apply 
to all NSW public schools. 

 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response procedure, Incident reporting and Incident notification and response 
flowchart (staff only links) 

• Child protection - responding to and reporting students at risk of harm procedures 

• Student Behaviour policy and Suspension and Expulsion procedures 

• Anti-racism policy, Anti-racism procedures and Religious intolerance. 
 

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/inside-the-department/health-and-safety/incident-emergency-management/respond-report/incident-reporting
https://education.nsw.gov.au/content/dam/main-education/policy-library/staff-only/supporting-documents/pd-2013-0454-05-Incident-notification-and-response-flowchart.pdf
https://education.nsw.gov.au/content/dam/main-education/policy-library/staff-only/supporting-documents/pd-2013-0454-05-Incident-notification-and-response-flowchart.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2002-0067-03
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2005-0235
https://education.nsw.gov.au/policy-library/policies/pd-2005-0235-01
https://education.nsw.gov.au/teaching-and-learning/multicultural-education/religious-intolerance
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Detention, reflection and restorative practices 

Reflection commences after timetabled eating time. Students are able to access bathroom facilities at any 
time during consequences. 

 

Strategy When and how 
long? 

Who 
coordinates? 

How are these recorded? 

2-minute consequence Immediate 

2 minutes 

All staff Once exceeds 5 in a day, 
recorded in Sentral. 

Teacher-directed time out Alternative 
classroom 

10 minutes 

All staff Sentral Wellbeing 

Alternative play plan 

Students requires 
alternative placement for 
break periods to support 
self-regulation and avoid 
escalation. 

Recess/Lunch 

Up to 30 minutes 

Executive staff in 
consultation with 
classroom/duty 
teacher 

Sentral Wellbeing 

Reflection/Restorative 
discussion 

Up to 30 minutes Executive staff 

Principal 

Sentral Wellbeing 

Alternative Placement upon 
return from suspension 

2 days Executive staff 

Principal 

Sentral Wellbeing 

Restorative Conversation As soon as 
practicable and 
for as long as 
necessary 

All staff Sentral Wellbeing 

Review dates 

Last review date: Day 1, Term 3, 2026 

Next review date: Day 1, Term 1, 2027 

 

Appendices 

Appendix 1: Behaviour Management Flowchart 
Appendix 2: Welfare Matrix 
Appendix 3: Responding to Behaviour – Preventative Strategies 
Appendix 4: Responding to Behaviour – Corrective Strategies 
Appendix 5: Anti-Bullying Plan 

 


