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ANSW Department of Education  
Kiama High School Behaviour Support and Management Plan 
 

Overview  
Kiama High School is committed to explicitly teaching and modelling positive behaviour and 
to supporting all students to be engaged with their learning. Our school works to create 
supportive and inclusive environments that explicitly teach and model positive behaviour.  

Our key values are:  

• Respectful 

• Responsible 

• Excellence 

Key programs prioritised and valued by the Kiama High School community are:  

• Positive Behaviour for Learning (PBL) 

• School and Family Enhancing Minds ( SAFEMinds) 

• Behaviour Management Flowchart/Care Continuum 

Kiama High School rejects all forms of bullying and harassment, including cyberbullying and 
we create a safe and respectful school community.  

Partnership with parents and carers 

Kiama High School acknowledges the vital role of parents and carers in supporting student 
behaviour.  We partner with parents and carers to establish clear expectations and provide 
resources to reinforce positive behaviour at home and within our school and wider community.  

Our strategies include: 

• Surveys and feedback – includes Tell Them From Me and Pulse Check surveys at 
school and community events 

• Communication on a regular basis through enews, newsletter, School Bytes, website 
and email.  

School-wide expectations and rules 

Kiama High School upholds the values of respect, responsibility and excellence as well as follow the 
public schools Behaviour Code. In NSW public schools students are expected to: 

■ Respect other students, their teachers and school staff and community members 

■ Follow school and class rules and follow the directions of their teachers 

■ Strive for the highest standards in learning 

■ Respect all members of the school community and show courtesy to all students, teachers and 
community members 

■ Resolve conflict respectfully, calmly and fairly 
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■ Comply with the school’s uniform policy or dress code 

■ Attend school every day (unless legally excused) 

■ Respect all property 

■ Not be violent or bring weapons, illegal drugs, alcohol or tobacco into our schools 

■ Not bully, harass, intimidate or discriminate against anyone in our schools 

 

 
RESPECT RESPONSIBLITY EXCELLENCE 

Treat others with kindness Follow all reasonable 
requests 

Try my best at all times 

Use polite language Report hazards to staff Attend school regularly and 
on time 

Accept the difference of 
others 

Act with care and safety to 
myself and others 

Actively participate in all 
lessons 

Care for school and personal 
property 

Use technology responsibly  Aspire for higher 
achievement 

Listen to others Maintain a safe and orderly 
environment 

 Set high standards for myself 

Wear school uniform with 
pride 

Ask for help if I have 
challenges 

 Maximise my opportunities at 
KHS 

 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into 
multiple languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Please find an outline of the strategies used by Kiama High School to support positive 
behaviour, using a multi tiered approach across prevention, early intervention, targeted 
intervention and individual intervention.  

 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention PBL  All students 
All staff 
Parents 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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A PBL committee meets regularly to access 
school data and address specific areas of 
focus for the weeks ahead.  
Each fortnight, students engage with a lesson 
focused on positive behaviour for learning, 
informed by data.  
Each lesson is explicit and sets goals for 
students to aim for in wellbeing, behaviour, 
attendance, achievement 
 

Community 
PBL Team 
Out of Home 
care 
providers 
External 
Agencies 
 

Peer 
Support 

 
Building leadership capacity in Year 10 
students, enabling them to provide support for 
Year 6 students as they transition into high 
school. New Year 7 students feel supported 
and have a friendly face to seek out in the 
playground.   
 

Years 7 and 
10 students 

Teen 
Mental 
Health First 
Aid (Years 8 
& 10) 

 
All Year 8 and 10 students are trained in the 
skills of mental health first aid. They can 
identify signs and symptoms of deteoriating 
mental health and provide support for peers 
as well as learn ways to seek help for 
themselves and others. 
 

 Years 8 and 
10 students 

Love Bites  
Program focused on reducing the risk of 
domestic violence and teaching the 
importance of consent in students aged 16 
years and older. Students develop help 
seeking strategies for themselves and others, 
helping them to identify when they or 
someone they know is experiencing domestic 
violence.  
 

Year 11 
students 

 RYDA Aimed at creating awareness around road 
safety. Teaching safe driver and passenger 
skills to students aged 15+. Students 
experience hands on activities whilst listening 
to stories from real scenarios 
 

Year 10 
students 
 

Pet Therapy Bringing therapy animals into the school to 
help students with emotional regulation, 
anxiety, and self-expression. Students and/or 
classes are identified who may need additional 
support or time out. Students are given one on 

All students 
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one time with Ollie and our SSO to relax, learn 
dog handling skills and discuss issues 
affecting them 

Whole 
School 
Breakfast 
Program 

The Kiama High School SRE teacher 
coordinates an early morning breakfast 
program with volunteers, to provide breakfast 
before school. The focus is on nutrition 

All students 

Positive 
Reinforcem
ent  

Utilises praise, rewards, and incentives, such 
as recognition certificates, badges, and extra 
privileges, to encourage and reinforce positive 
behaviour. 

All Students 

Restorative 
Practices 

Student voice is accessed to utilise 
collaborative problem-solving. 

All students 
All staff 

Early 
Intervention 

In addition to PBL and the strategies listed above 

Early 
Intervention 

SAFEMinds 
Program 

SAFEMinds helps school communities apply 
the NIP it in the bud! (Notice, Inquire, Plan) 
early intervention approach using a range of 
tip sheets, mapping tools, individual plans, 
brief intervention kits and supporting 
resources within the NIP it in the bud! Toolkit. 
It is comprehensive professional learning and 
resource package that enhances the capacity 
of educators and school communities to; 
effectively identify children and young people 
with early signs of mental health concerns, 
implement school-based interventions and 
refer to other support services as needed. 
 

All Students 
Staff 
External 
Agenices 
 

Stymie Stymie is an anonymous reporting platform for 
students to seek support for themselves or 
other students. Students can make self-
referrals to the school counsellor or share 
information on what is taking place for a peer 
they might be worried about, who are at risk of 
harm. 
 

All students 

 Predictable 
classroom 
routines 

Differentiated learning programs identify 
areas of student learning needs. Staff adjust 
both delivery of instruction and learning 
materials to reflect this. 

Predictable classroom routines addressed 
school wide incorporating explicit teaching 
and trauma informed practice 

All staff 
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Learning 
and Support 
Team 

A team meets fortnightly to address the needs 
of specific students through a referral 
process. Referrals occur through liaising with 
staff, students, parents and external agencies.  

Student 
identified by 
the LaST 
team and 
staff 

Behaviour 
intervention 

Behaviour of students is effectively managed 
through a process of “Green tracking sheets” 
to track low level behaviours in the classroom 
and recognise positive growth in these areas.  
“Orange tracking sheets” are used for the 
management of a smaller number of students 
at Head Teacher level and “Red” monitoring is 
managed by the DP. Referrals occur where 
necessary and are managed through parent 
meetings, Learning and Support, SLSOs and 
appropriate wellbeing staff members.  
 

All Students 
All Staff 

Wellbeing 
Team 

The wellbeing team meets weekly and 
accesses referrals, attendance and behaviour 
data to address any cohort issues, whole 
school wellbeing concerns or individual 
student needs.  
 

Students 
identfed by 
wellbeing 
team 

Restorative 
Practices 

Implements classroom interventions and 
mindfulness to build relationships, repair 
harm, and create a supportive school climate.  

All students 
and identified 
students or 
classes.  

Targeted 
Intervention 

 
In addition to the above stratgeis applied, the following also occurs for 
targetted students.  
 

Targeted 
Intervention 

Shine A program aimed at developing ‘Worth, 
Strength and Purpose’ in Year 8 females. 10 
week program with a number of wellbeing 
activities involved, creating a safe space for 
speaking up and sharing thoughts and 
feelings. 

Year 8 female 
students 

Strength  A leadership program aimed at developing 
‘Significance, Resilience and Courage’ in Year 
8 males. 10 week program with a number of 
wellbeing activities involved, creating a safe 
space for speaking up and sharing thoughts 
and feelings. 

Year 8 male 
students 

Top Blokes A program for Year 9 males focused on 
improving young male health and well-being. 
They work with groups of boys and young men 
over 6 months to increase their resilience, 

Year 9 male 
students 
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empathy, and respect for self and others, and 
in doing so work to reduce the rates of 
suicides, mental health issues, antisocial and 
risk-taking behaviours. 

Building 
Young Men 

Building Young Men is the Panthers on the 
Prowl secondary schools mentoring and 
leadership project for high school students in 
the wider Penrith area. This ground-breaking 
project targets students in Year 10 who may 
be at risk of disengaging from high school or 
who have leadership potential that requires 
further development. These students, at the 
crossroads of teenage development, require 
intensive support to further develop their self-
confidence, resilience and coping strategies. 
 

Year 10 male 
students 

Preventure Preventure is a program targeted at students 
who are at risk of drug and alcohol misuse. All 
students take a test to identify their 
personality type, based on these results, 
students who are at risk of risk taking are 
identified to partake in the program. 
 

Year 9 
students 

Morning 
Routine/ 
Check-In 

DPs or HTWB conduct daily check-ins with 
students who have behaviour concerns or 
returned from suspension, monitoring their 
readiness for learning by assessing breakfast 
intake, equipment, homework and medication. 
Regulation activities and monitoring strategies 
are implemented based on this data. 

Identified 
students in 
need 

 
Year 12 
Mentoring 
program 
 

The Year 12 Mentoring Program offers 
personalised support to students as they 
navigate their final year of school. Through 
one-on-one mentorship, students receive 
guidance on academics, career planning, and 
personal growth, helping them build 
confidence and achieve their goals as they 
prepare for life beyond high school 

Year 12 
Students 

 Leadership 
Program 

Leadership opportunities are provided through 
various platforms such as the Student 
Representative Council (SRC), public speaking, 
sport, debating, and the High Potential and 
Gifted Education (HPGE) program. These 
programs empower students to develop 
essential leadership skills, voice their opinions, 
and contribute to the school community. 
Whether through advocating for their peers, 
excelling in competitions, or leading by 
example in sports and academic settings, 

All students 

Selected Staff 
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students are encouraged to grow as leaders 
and make a positive impact. 

 

 Ad Altoria Kiama High School strives to offer 
opportunity, innovation, and success to all 
students through the provision of the Ad 
Altiora Excel Extension Class for Year 7 and 8 
students. This class presents a once in a 
lifetime opportunity for Year 7 and 8 students 
to broaden their knowledge and skills through 
a unique and dynamic curriculum, enriched 
with challenging activities, interdisciplinary 
projects, and excursions that aim to foster 
academic excellence and encourage self-
discovery. 

Year 7 and  

Year 8 

Selected Staff 

Individual 
Intervention 

When prevention, early and targeted intervention strategies are not effective, 
staff will consider a reange if individual interventions suitable to identified 
students 

Individual 
Intervention 

Student 
Plans 

A range of plans are created to address the 
individual learning and wellbeing needs of 
students, in collaboration with students, 
families, the wellbeing team, the LaST, and 
external providers. These plans are 
communicated to all staff through email, 
SENTRAL, and wellbeing meetings. All plans 
are securely stored in the SENTRAL system, 
where profiles and documentation are 
accessible to staff. Students with active plans 
are flagged in the system, allowing staff to 
easily access the details and provide the 
necessary support for each student at KHS. 

Identified 
Students 
All staff 

 Risk 
Assessments 

 Individualised Risk Assessment Plans are 
developed for students that require additional 
interventions to ensure their safety and 
wellbeing within the school environment. This 
plan identifies potential risks related to the 
student’s learning, wellbeing, or involvement 
in school activities, and outlines specific 
strategies to minimise these risks. It includes 
tailored support measures and regular 
monitoring to track the student’s progress. 
The plan is reviewed periodically to ensure the 
student receives a safe and supportive 
learning experience, with all relevant actions 
documented and communicated to the 
appropriate staff members. 
 

Identifed 
Students 
All Staff 

 Functional 
Behaviour 

Comprehensive assessments to identify the 
function of challenging behaviours, followed 

Students with 
significant 
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Analysis 
and 
Behaviour 
Support 
Plans 

by developing and implementing tailored 
intervention strategies. 

behavioural 
challenges 

 Access to 
School 
Counselling 

Provides mental health support and 
counselling services for students facing 
academic, social, emotional, or family issues, 
helping them manage their challenges and 
improve their wellbeing. 

Students 
requiring 
support 

 Individual 
Education 
Plans (IEP) 
Individual 
Specialised 
programs 
(ISP) 

Individual Education Plans (IEPs) and 
Individual Specialised Programs (ISPs) are 
tailored to meet the unique needs of each 
student. Developed in collaboration with 
students, families, and educators, these plans 
outline personalised goals and strategies to 
support academic, social, and wellbeing 
development. Both IEPs and ISPs provide 
targeted interventions and resources, 
ensuring students receive the appropriate 
support to reach their full potential. 

All students 
All staff 

 Attendance 
programs 

Identify and overcome barriers to improve 
attendance while setting goals for growth. 
This is inclusive of flexible attendance plans 
and AIPs to improve overall and individual 
student attendance. 

 

Students 
identified 
through 
regular 
wellbeing or 
attendance 
meetings 

 Educational 
Pathways 
Program 
(EPP) 

A range if programs in consultation with the 
careers advisor in areas such as SBAT, TAFE, 
VET and disability services. 

Identified 
students in 
years 10, 11 or 
12. 
Career 
Advisor and 
DPs 

 

 

Planned responses to positive appropriate behaviour, inappropriate 
behaviour and behaviours of concern, including bullying and cyber-bullying 

To effectively support student behaviour, Kiama High School employs a range of strategies 
tailored to recognise and reinforce positive, inclusive, and safe behaviour, address minor 
inappropriate behaviour, and respond to more serious behaviours of concern. The following 
diagrams outline our school's approach across the continuum of prevention, early 
intervention, and targeted/individualised responses: 
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PBL Star Conversation Poster: 

 
 

This poster demonstrates the conversations held with students in the classroom regarding 
their choices for behaviour. A teacher asks if their behaviour is “above or below the line?”  This 
helps teach the students about the behaviour, encourages students to take responsibility for 
actions and ultimately promotes a positive outcome through guided choices. 

 

Below the line conversation prompt:  

 
 

This poster allows staff to have directed conversations with students to reflect on their 
behaviour and guide them to modify their choices using a collaborative and restorative 
approach. 

 

Recognition process poster: 
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This poster visually outlines KHS’s recognition and discipline process, including criteria for 
Medals of Excellence, Gold Medals, and progression awards.  

Behaviour management Flowchart for Kiama High School: 
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Displaying a behavior management flowchart in classrooms ensures consistency and clarity 
in managing student behavior, outlining steps from initial interventions to more formal actions. 
It promotes understanding of expectations and accountability for all 

Examples of behaviours at various levels:  
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The behavior Intervention Guide is displayed in classrooms ensures consistency and clarity in 
addressing student behavior. It includes examples at each level, such as low-level disruptions 
(e.g., talking out of turn), moderate concerns (e.g., repeated non-compliance), and serious 
incidents (e.g., aggression), guiding appropriate responses at every stage 

 

 

Prevention  Early Intervention Targeted/Individualised 
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Responses to recognise and 
reinforce positive, inclusive 

and safe behaviour 

Responses to minor 
inappropriate behaviour 

Responses to behaviours of 
concern 

    

 PBL Processes and Language 

Teachers demonstrate 
expected behaviors and 
provide opportunities for 
students to practice them. 

Students are recognised and 
rewarded for adhering to 
school-wide expectations and 
rule 

 
Behaviour Intervention Guide: 

Appropriate management band 
support by staff for students 
with low level or minor 
inappropriate behaviour. 
( green/orange level) 

 

  
Functional Behaviour 
Assessment: 

Directed and conducted by the 
school cousellor 

 Recognition assemblies and 
Presentations to students, 
parents and staff 
 Or awards, merits, certificates 
and recognition assemblies,  

  

Peer Mediation 

Suspension Resolution 
Meetings 

Conducted by the DPs with the 
student and the family. 

  
 Incentive excursion / 
Recognition days/Gold cards 

 

 Restorative Conferences. 
Small group, guided 
interactions to positively 
resolve peer conflicts and 
inappropriate, anti social 
behaviours. 

  

Tailored behaviour support 
plan which is inclusive of 
SMART goals 

 
medals of excellence and 
medals of achievement 

 

Restorative chats: 

Individual students meet with a 
member of the wellbeing team 
to address the behaviours that 
are inappropriate, antisocial or 
of peer conflict. 

Plan devised to address 
student needs for example: 
Risk Managment plan, safety 
plan , attendance, behaviour 
response plans 

 

 

Green tracking sheets to 
identify and recognise 
improved positive behaviour in 
the classroom. 

 

Reflection sessions that occur 
during lunch break, recess or 
after school as appropriate. 

 

DP monitoring through red 
booklet process. This tool 
allows for daily check in with 
DP to address any wellbeing 
concerns and provides support 
for the student and families as 
a 2 week daily communication 
tool on thier child progress. 

 

HPGE recognition 
assembly/mornign tea 

Cohort meeting with 
YA/SSO/DPs  school 
counsellor LaST to identify 
small group intervention 
startegies. 

Cohort meeting with 
YA/SSO/DPs  school 
counsellor LaST to identify the 
individual students requiring 
personalised and targeted 
intervention. 
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Regular communication to 
staff. 

 

Regular communication to 
staff. 

Use of the Police Youth Liason 
officer. 

Parent and family 
communication and 
interaction. 
 

 Targeted programs under the 
guidance and direction of SSO 
to address specific student 
needs. 

 

Strengthening community 
partnerships including across 
all cultural groups within the 
community to build inclusivity 
and belonging 
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Responses to serious behaviours of concern 
Kiama High School adopts a structured and proactive approach to managing serious 
behaviours of concern, prioritising the safety and wellbeing of all students and staff. Our 
response process includes the following steps: 

 

1. Incident Management: 

· Immediate De-escalation: All staff receive regular professional learning in verbal 
interventions and safety interventions, which equips them with skills to de-escalate situations 
safely and effectively. Staff immediately use these strategies to ensure the safety of all 
individuals involved. 

· Assessment and Support: Assess the student's needs and provide support to help them 
regain control. This may involve removing the student from the situation to a safe, supervised 
area for reflection and calming. 

· Involve Executive Staff: If the behaviour poses a significant risk, executive staff are informed 
to assist in managing the incident. 

 

2. Communication: 

· Document the Incident: All serious incidents are documented in SENTRAL, including details 
of the behaviour, interventions used, and outcomes. 

· Inform Parents/Carers: Parents/carers are promptly informed of the incident and the 
school's response. 

· Team Debrief: Staff involved will participate in a debriefing session to review the incident, 
identify triggers, and plan for future support. 

 

3. Intervention: 

· Functional Behavioural Assessment (FBA): Conduct an FBA to understand the underlying 
causes of the behaviour and inform the development of an individualised Behaviour 
Intervention Support Plan (BISP). 
· Behaviour Intervention Support Plan (BISP): Develop and implement a BISP tailored to the student's needs, 
outlining strategies to prevent recurrence. 

· Restorative Practices: Conduct restorative conferences to address the impact of the behaviour, repair harm, 
and develop strategies for future positive behaviour. 

 

4. External Support and Referral: 

· School Counselling and External Agencies: Provide access to school counselling services 
and refer to external agencies if necessary for additional support. 

· Modified Enrolment or Learning Environment: In some cases, adjust the student's school day 
or learning environment to support their needs. 

 

5. Compliance: Follow the NSW Department of Education Student Behaviour Policy and 
Suspension and Expulsion Procedures in all responses. 
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6. Review and Follow-up: 

· Monitor Progress: Regularly review the student's progress and adjust the BISP as needed. 

· Family Engagement: Engage with the student's family to ensure a consistent approach to 
behaviour support at school and home. 

 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another 
student or staff member. 

Reporting and recording behaviours of concern:  

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Policy  

• Incident Notification and Response Procedures 

• Student Behaviour policy and Suspension and Expulsion procedures. 

Detention, reflection and restorative practices 

Kiama High School uses a variety of strategies to support students in reflecting on their 
behaviour and repairing relationships. These practices are designed to be age-appropriate 
and ensure the wellbeing of the student, including regular food and toilet breaks as needed. 

 

Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Peer Mediation  As required to address peer conflict  HT WB or SSO, 
trained staff 

 

Restorative 
Conferences 

Within 1-2 days after an incident 
and may last 20-30 minutes.  

Member of 
wellbeing team 

 

Restorative Chats 5-15 minutes as needed. Classroom or 
Head Teacher 

Teacher diary 
and Sentral 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Suspension 
resolution Meetings 

After the suspension is completed 
and before the student returns to 
the classroom or playground, 
usually about 25-30 minutes 

Deputy Principal On Sentral and 
student file 

Reflection Time  Executive 
Member 

Sentral 

After School 
Reflection 

 Executive 
member 

Sentral and 
parents notified 
both verbally 
and in writing 

 

Review dates 

Last review date: Day 1, Term 1, 2025 

Next review date: Day 1, Term 1, 2026
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Appendix:  Management of Bullying  

 

 
https://kiama-h.schools.nsw.gov.au/supporting-our-students/wellbeing.html 

 

https://kiama-h.schools.nsw.gov.au/content/dam/doe/sws/schools/k/kiama-h/content/student-
life/ANTI-BULLYING_PLAN_2024.pdf 

 

https://kiama-h.schools.nsw.gov.au/supporting-our-students/wellbeing.html
https://kiama-h.schools.nsw.gov.au/content/dam/doe/sws/schools/k/kiama-h/content/student-life/ANTI-BULLYING_PLAN_2024.pdf
https://kiama-h.schools.nsw.gov.au/content/dam/doe/sws/schools/k/kiama-h/content/student-life/ANTI-BULLYING_PLAN_2024.pdf
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