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Behaviour Support and Management Plan (BSMP) 
 
 
Inner Sydney High School Behaviour Support and Management Plan (BSMP) 
 

Overview  
At Inner Sydney High School, we are committed to creating a safe, respectful, and supportive learning environment where all students can thrive. The Behaviour Support and 
Management Plan (BSMP) aims to outline clear expectations, provide proactive strategies, and offer structured interventions to promote positive behaviour, reduce disruptive 
actions, and support students in developing the social and emotional skills needed to succeed both academically and personally. 

Partnership with parents and carers 

Parent/Carer Important Document Links ISHS Staff Resource and Document Support Links 

DoE Behaviour Code for Students  

DoE Care Continuum 

DoE Inclusive Education for students with disability  

DoE School Behaviour Support and Management Plan 

DoE Student Behaviour 

DoE Student Behaviour Policy and Procedure 

Inner Sydney High School Website 

Inner Sydney High School Parent Portal 

DoE Behaviour Code for Students  

DoE Care Continuum 

DoE Inclusive Education for students with disability 

DoE School Behaviour Support and Management Plan 

DoE Detention and Time-Out Guidelines 

DoE Wellbeing  

DoE Student Behaviour Policy and Procedure 

DoE Suspension procedures 

 

 School-wide expectations and rules 

Clear behaviour expectations are communicated to students through various means, including assemblies, classroom discussions, and school procedures based on Department 
of Education policies. The key expectations include: 

• Respect for Self and Others: Students should demonstrate respect for themselves, their peers, teachers, and all school staff. 

https://education.nsw.gov.au/content/dam/main-education/policy-library/public/supporting-documents/pd-2006-0316-01-behaviourcodestudents.pdf
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/the-care-continuum
https://education.nsw.gov.au/schooling/school-community/inclusive-education-for-students-with-disability/commitment_to_Inclusive_Education
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-05
https://innersydneyhighschool.schools.nsw.gov.au/
https://innersydneyhighschool.schools.nsw.gov.au/useful-links.html
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/supporting-documents/pd-2006-0316-01-behaviourcodestudents.pdf
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/the-care-continuum
https://education.nsw.gov.au/schooling/school-community/inclusive-education-for-students-with-disability/commitment_to_Inclusive_Education
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-05
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-04
https://education.nsw.gov.au/schooling/school-community/wellbeing-framework-for-schools
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-06
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• Responsibility: Students are expected to take responsibility for their actions, both in and outside of the classroom. 

• Safety: Students must behave in a way that ensures the physical and emotional safety of themselves and others. 

• Integrity: Students should demonstrate honesty and fairness in all their interactions and behaviours. 

• Engagement: Students are expected to be engaged in their learning and participate actively in their educational experience. 
 

 

 

 

 

 

 

 

 

 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning environments for everyone. We teach and model the behaviours we value in our 
students.  

This plan reflects our school’s strategic and evidence-based behaviour management approach that is aligned with the Department of Education’s (DoE) Behaviour Code. The 
Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01.  

Expectations - Respect           Expectations - Safety       Expectations - Engagement 

• Treat one another with dignity and 
respect the learning needs of other 
students. 

• Model and follow school and class 
rules and expectations around 
behaviour and conduct. 

• Arrive at school and class on time. 

• Communicate and behave 
courteously. • Negotiate and resolve conflict • Be prepared for every lesson. 

• Act and work cooperatively with 
other students, teachers, and school 
staff. 

• Be aware of and take responsibility for 
how their behaviour and actions impact 
others. 

• Actively participate in learning 

• Develop positive and respectful 
relationships and value the interests, 
ability and culture of others 

• Wear the school uniform with pride 

• Look after school property and the 
property of staff and others. 

• Care for self and others. 

• Be safe and help others to make safe 
choices that do not hurt themselves or 
others 

 

• Aspire and strive to achieve the 
highest standards of learning. 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
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Whole school approach across the Care Continuum 

Inner Sydney High School - Layers of support 

Tier 1 Preventative Interventions                                                                                                                                                                                                            All Students 

Preventative approaches that aim to establish and maintain safe, respectful learning environments for all students 

Tier 2 Early or Targeted Intervention                                                                                                                                                                                                      Some Students 

Early and targeted interventions provide support for students or groups of students who are identified as being at risk of developing behaviours of concern 

Tier 3 Individual intervention                                                                                                                                                                                                                     Few Students 

Students with highly complex and challenging behavioural, attendance or wellbeing concerns may need comprehensive systems of support that require regular 
revies in consultation with parent/carers, other relevant specialist staff, service providers, interagency partners and or the Learning and Wellbeing Delivery 
Support Team within the DoE. 

Planned responses to positive appropriate behaviour.  

Inner Sydney High School – Behaviour Support and Management Plan (BSMP) 

Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or staff member. Please note that social is now illegal for young people 
under 16 (enforceable with penalties/fines late 2025) 

These procedures apply to ALL NSW Government Schools. 

Essential elements of procedural fairness include an individual’s right to be heard and to a fair and impartial decision, which also includes the right to:  



 
Inner Sydney High School Behaviour Support and Management Plan (BSMP) 

 

Inner Sydney High School Behaviour Support and Management Plan (BSMP)  4 

• Know why the action is happening.  

• Know how issues and decisions will be determined. 

• Know the allegations in the matter and any other information the decision maker considers.  

• Respond to any allegations made against an individual.  

• Appeal the decision to suspend or expel and be informed of their right to do so.  

• Impartiality and an absence of bias in the investigation and decision-making processes. 

 

Effective planning for behaviour support is undertaken through Executive and Diverse Learning Team Meetings. A student’s immediate environment, indirect environment, 
diverse learning needs and cultural influence provide a lens with which our team can: 

• Identify - The issue and cause.  

• Assess - Gather evidence and function of the behaviour.  

• Plan - develop strategies to support the desired behaviour.  

• Implement - Ensure consistent implementation of staff. 

• Monitor - regularly review implementation of the plan.  

• Evaluate - Analyse data and the monitoring review.  

 

 

At Inner Sydney High School, the BSMP aims to foster a positive, supportive, and safe learning environment for all students. By proactively promoting positive behaviours and 
providing clear structures for managing misbehaviour, we seek to enable every student to reach their full potential academically, socially, and emotionally. Through Positive 
Education embedded across the school in learning sessions and explicitly taught through Touchdown, Pursue Your Passion (PYP) and the Senior Mentoring Session (SMS) we 
teach and model the behaviours we value in our students. We take strong action in response to behaviour that is detrimental to self or others to foster the achievement of 
high-quality teaching and learning. Our BSMP has strong and explicit links to the Department of Education Behaviour Code for students, School Community Charter and the 
ISHS Anti-bullying Plan.  

Positive Behaviour and School Wide Expectations 
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Positive Partnerships at Inner Sydney High School 

Inner Sydney High School utilises our P&C and the Department’s Learning and Wellbeing Team to form partnerships in the development and implementation of student 
behaviour support and management strategies. The communication of the strategies will be made through established channels including but not limited to the P&C meetings, 
scheduled parent information evenings, assemblies, the ISHS website, ISHS social media pages, the Inner Buzz Newsletter, parent emails and targeted communication relating 
to specific student behaviours. The School Community Charter is used to inform parents and carers on engagement expectations with Inner Sydney High School. 

Reinforcing Positive Student Behaviour and Expectations 

Our student designed Recognition System reinforces the schools’ guiding principles of Kindness, Excellence and Respect. 

Recognition Letters are issued to students across the school for demonstrating qualities under the guiding principles. This could include but is not limited to demonstrating a 
high standard of work, completion of Prep, academic achievement, positive contributions to school life or treating others with respect and/or kindness. 

If a student receives 7 Recognition Letters for one Guiding Principle, they receive a Recognition Badge for that principle. 

If a student receives 3 badges across Kindness, Excellence and Respect in an academic year, they receive a Principal’s Badge at the annual I-Day at Sydney Town Hall. 

Other prestigious awards are delivered at the Semester One Recognition Assembly, The Semester Two Celebration Day and the annual I-Day Ceremony at Town Hall. 



 
Inner Sydney High School Behaviour Support and Management Plan (BSMP) 

 

Inner Sydney High School Behaviour Support and Management Plan (BSMP)  6 

Student leadership and student voice at Inner Sydney High School are integral to everything we do.  The Student Inspired Leadership Group is open to all students from years 7-
12 and meet weekly. Students can also elect to be Executive leaders under the portfolios of Wellbeing, Sustainability, Sport, Community and Social Justice. Student voice is 
gathered in the form of Feedback through Touchdown and is discussed at length during weekly Executive meetings. Actions are created based on student feedback and the 
discussions. 

 

Whole School Approach to High Expectations 

Inner Sydney High School has a range of proactive and responsive strategies and approaches to prevent and respond to student behaviours. Our strategies are consistent with 
departmental policies and procedures. Inner Sydney High School employs tiered strategies and interventions that support students to learn and practise expected behaviours 
using explicit teaching and feedback. Our preventative interventions and high expectations aim to develop a positive, inclusive and respectful school culture that promotes a 
safe, respectful and engaging environment where personal, social and academic achievement can thrive. The interventions at Inner Sydney High School have been tiered to 
ensure they provide timely and appropriate support that aligns with The Care Continuum, with an emphasis on prevention. This includes: 

 Universal prevention and protection practices for all students.  

• Tier I early interventions for some students displaying emerging, low-level behaviours of concern.  

• Tier II targeted intervention for some students or groups of students identified as requiring more intensive support.  

• Tier III intensive and individual intervention for few students with highly complex and challenging behaviours.  

The ISHS Behaviour Management procedures incorporate whole school expectations with our Requirements for Learning which are applied across all settings to promote safe, 
engaging, and respectful student behaviour, while focussing on the Guiding Principles of Kindness, Excellence and Respect. We incorporate Positive Education which underpins 
our BSMP with an explicit focus on the DOE’s behavioural expectations of respect, safety and engagement. Positive Education and character strengths are delivered to students 
during their weekly wellbeing lesson called Touchdown for years 7-10 and Senior Mentoring Session (SMS) for years 11 and 12 and are reinforced by staff in alignment with the 
Student Behaviour Code. Our expectations are adapted to suit specific locations within the school, such as the classroom, playground, lifts and corridor settings. These 
expectations form a key component of the school Behaviour Support and Management Plan Tier I level that is aligned with the DoE Continuum of Care.  

 

Tier 1 – Prevention Responses to recognise and reinforce positive, inclusive and safe behaviour. 

 

Care Continuum Intervention Details Audience 

Prevention Requirements 
for Learning 

• The Requirements for Learning reinforce high expectations across the school. This language is built around 
the DoE student behaviour code - Respect, Safety and Engagement. 

Whole School 
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Universal 
Language and 
Expectations 

• The schools guiding Principles of Kindness, Excellence and Respect are reinforced in all learning spaces and 
with universal language and expectations. 

• The school’s language and expectations are built around the DoE student behaviour code – Respect, Safety 
and Engagement. 

• Wellbeing and Positive Education is reinforced with the weekly sessions in Touchdown, SMS and PYP inline 
with the DoE Wellbeing Framework. 

Prevention Explicit 
Teaching of 
Expectations 

• The Requirements for Learning reinforce high expectations across the school. This language is built around 
the DoE student behaviour code - Respect, Safety and Engagement. 

• The Requirements for Learning explicitly outline what is expected in learning spaces and in the school 
environment. 

• Staff model and reinforce high expectations each lesson through consistent routines and language. 

• Staff reinforce the school anti-bullying policy alongside the Wellbeing Team to deliver educational 
programs designed to empower students in a supportive learning environment. 

• The Anti Racism Contact Officer (ARCO) promotes anti-racism education, supports complaint handling and 
supports Executive to manage incidents of racism. 

Whole School 

Prevention Positive 
Reinforcement 
and Recognition 

A variety of positive behaviour programs and strategies are delivered to encourage and acknowledge student 
excellence and commitment to our Guiding Principles. 

Staff issue Recognition Letters for student Excellence, Kindness and Respect and record positive incidents on 
Sentral. 

Staff actively communicate with parent/carers using emails, phone calls, meetings and interviews. 

Positive postcards for excellent or significantly improved attendance.  

The Wellbeing Team and Cultural Group supported by the Head Teacher Welllbeing (HTW), Head Teacher Diverse 
Learning (HTDL), Student Support Officer (SSO) and the Student Inspired Leadership Group (SILG) organise a variety 
of student-based events such as Girls Group, Rainbow Club, Boys Group, Seasons for Growth and School Mob 
where students strengthen connections to school, staff and each other. 

Students are acknowledged for commitment to learning and engagement in various activities through weekly 
Assemblies and Year meetings with certificates and other awards. 

Whole School 
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Prevention Classroom 
Management 
Strategies  

Staff receive Professional Learning (PL) on Behaviour management practices that are aligned to Positive 
Education, Trauma Informed Practices and Restorative Practices that provide a blend of strategies, routines 
and interventions that address misbehaviour and encourage positive student behaviour. 

All Staff 

Early 
Intervention 

Classroom 
Management 
Strategies and 
Routines 

Staff work in partnership with colleagues and their Faculty Head Teacher to create and maintain positive 
learning environments that are conducive to learning. Teachers use a wide range of strategies to support 
students and communicate regularly with parent/carers to ensure that all key stakeholders are involved to 
support the education of every student. 

Interventions include: 

- Classroom modelling and reminders of a high expectations. 

- Classroom teacher differentiation and learning adjustments. 

- Classroom teacher behaviour monitoring 

- Classroom teacher Restorative Conversations  

- Classroom teacher parent/carer contact and/or meetings 

- Positive Education and Requirements for Learning universal language  

- Explicit teaching of Requirements for Learning through PYP and Touchdown. 

- Senior Student Mentoring program 

- School Service/Detention 

 

All staff 

Early 
Intervention 

Transition • Interventions begin at the Year 6 into Year 7 transition stage through strong connections with primary 
schools. Transitions are designed for all students with targeted interventions for individual student 
support as required. 

• Our Transition Program includes: 

- Family Interviews held and offered to every Year 6 student with their families to build connection and 
get to know our students. This information is communicated to all staff through Teams. 

- Student Inspired Mentoring Program (SIM) 

Year 6 – 7 
students 

Staff 

Tier 2 – Early or targeted Interventions Responses to minor or inappropriate behaviour 
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- Extra Transition Days such as Networking Day and Vulnerable Student Day 

- Diverse Learning Team visits to primary schools 

- Targeted student meetings set up by the DoE Network Specialist Facilitator (NSF) with ISHS and 
primary schools. 

- Orientation Day 

- Aboriginal student orientation in connection with ISHS Cultural Group and The Settlement and 
WEAVE 

- Personalised Learning Pathway (PLP) and Personal Learning and Support Plan (PLSP) meetings held 
prior to students starting in Year 7 with required information communicated to staff during School 
Development Days (SDD) at the start of the school year. 

Early 
Intervention 

Behaviour Learning 
and Support 

• Some students require additional support for behavioural and educational progress. The schools 
Diverse Learning and Wellbeing Teams ensure all students are supported regardless of learning 
needs.  

• The Diverse Learning Team (DLT) includes the following key members – Deputy Principals, HTDL, 
Learning and Support Teachers (LaSTs), SSO, Counsellor and Head Teacher Teaching and Learning 
(HTT&L), Careers Advisor and Student learning Support Officers (SLSOs). 

• The Wellbeing Team includes the following key members – Deputy Principals, HTW, Lead Mentors, 
SSO, Girls Advisor, Careers Advisor, Aboriginal Education Officer (AEO) and Counsellor. 

• The DLT and/or Wellbeing Team may provide the following as required: 

- Behaviour Intervention, support and restorative conversations. 

- Disability Provisions 

- Progress Reports  

- LaST classroom teacher and HT support 

- SLSO support in the classroom 

- PLPs, PLSPs, Behaviour Support Plans (BSPs), Health Care Plans (HCPs) as required 

- Teaching and Learning programs such as MacqLit, assessments and EaLD support 

 

Diverse 
Learning Team 
and Wellbeing 
Team 
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Targeted 
Intervention 

School/External 
Wellbeing Programs 

• The school have developed several programs and presentations to support and build the capacity of 
students to manage and regulate their behaviour and wellbeing. Some examples include: 

- Touchdown/Senior Mentoring Session (SMS) 

- Senior Student Mentoring program 

- Girls Group/Boys Group 

- SIM 

- WEAVE Mentoring 

- The Settlement Services for Aboriginal Students – School Mob 

- External presentations such as LoveBites, Elephant Education, Police Presentations, Drug 
Presentations, Safe on Social and Anti-Bullying programs. 

 

 

Targeted 
Intervention 

External Agency and 
Contact Support 

The ISHS Diverse Learning and Wellbeing Teams are highly effective teams that play an active role in 
supporting students including linking students and families with services and agencies that with school 
personnel, form a team approach to supporting students. The school Wellbeing Team communicates regularly 
with government agencies, health professionals, medical practitioners and community organisations to ensure 
every student is supported in their pursuit of an education where they can reach their potential. 

 

Targeted 
Intervention 

Head Teacher 
Interventions 

Teaching and Learning at ISHS is led by the Senior Executive with a dedicated team of specialist Head Teachers 
who utilise their experience and expertise in curriculum knowledge, professional learning and behaviour 
support to provide an educational experience that is inclusive of the DoE Wellbeing and School Excellence 
Frameworks. Interventions include: 

- Head Teacher behaviour Monitoring  

- Head Teacher restorative conversations. 

- Head Teacher classroom teacher support 

- Head Teacher parent/carer contact, meetings and interviews. 
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Tier 3 – Targeted Individualised Support - Responses to Behaviours of Concern 
 

Individual 
Intervention 

Attendance 
Administration 

Student attendance in NSW public schools is mandatory for all children under the age of 17. The school utilises 
a variety of strategies, programs and procedures to encourage and support strong student attendance.  

It is the responsibility of the parent/carer to ensure that their child attends school each day unless reasonably 
excused and must notify the school of the absence within seven school days. Some interventions may include:  

- Daily attendance SMS 

- Emails for unjustified absences 

- parent/carer letters sent home 

- Home School Liaison Officer (HSLO) caseload  

• From time to time, a student may be unable to attend school for a medical reason and require individualised 
intervention that may include:  

- Lead Mentor parent/caregiver contact, meetings and interviews to discuss strategies to support student 
attendance.  

• When at school, students must attend their timetabled classes unless reasonably excused, failure to attend 
classes is called truancy. Students who truant timetabled lessons will be supported by teaching and learning 
staff to address this behaviour and return to their classes. Some interventions may include:  

- Classroom Teacher and/or Head Teacher parent/carer contact, meetings and interviews. 

- Attendance Monitoring Card. 

- Classroom teacher behaviour monitoring. 

- Head Teacher behaviour monitoring. 

- Deputy Principal behaviour monitoring (if truancy persists) 

Parent/Carers 

 

 

Wellbeing 
Team 

 

Individual 
Intervention 

Behaviour, Learning 
and Support 

• Occasionally, some students require more individualised and targeted interventions to support their 
behaviour and educational progress.  

• All students with a diagnosed disability will have a PLSP meeting with the DLT, the parent/carer and 
the student. This is a strengths-based approach and involves setting achievable SMART goals and 
determining interventions that are aligned to the needs of the student. This may include:  

- Differentiation of learning and recommended adjustments. 

Diverse 
Learning Team 
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- Disability Provisions signed off by families.  

- Referral to the School Counsellor, Lead Mentor, Student Support Officer (SSO)  

- Teaching and learning academic testing and literacy/ numeracy support 

- Student Individualised planning - Behaviour Support Plan (BSP), Risk Management Plan (RMP), Safety 
Plan, Health Care Plan (HCP), Out of Home Care (OOHC) Plan  

- Assessments by DLT or Counsellor as appropriate 

- Involvement of the DoE Learning and Wellbeing Team (Delivery Support) 

- Access Request for Integration Funding Support (IFS) or placement at a specialist setting.  

Individual 
Intervention 

Lead Mentor 
Interventions 

The first point of contact is the Lead Mentor who is responsible for the coordination and initial management 
of student and/or parent/carer learning or wellbeing concerns. They provide support and advocate for the 
student to ensure they are linked with appropriate learning and wellbeing support interventions. The Lead 
Mentor proactively addresses emerging or repeated social and emotional behaviours of concern through 
student mediation, parent/carer contact and restorative conversations. 

Lead Mentor 

 External Support To provide specialist support for a student, the Diverse Learning and Wellbeing Teams may refer to and 
consult with internal school-based teams and or external delivery support teams within the department. 
Interventions may include:  

- LST may refer internally or through delivery support to create Individual Behaviour Support Plans, Safety 
Plans and or Risk Management Plans. 

- Referral to the Learning and Wellbeing Officer (LWO), Home School Liaison Officer (HSLO) or the Aboriginal 
Liaison Officer (ALO) or Aboriginal Community Liaison Officer (ACLO) from within the DoE. 

- Referral to the Assistant Principal Learning and Support (APLaS) from within the DoE.  

- Referral to the Delivery Support and Coordination Team Around a School, Complex Case Team including the 
Network Specialist Facilitator (NSF) or Behaviour Specialist from within the DoE. 

Diverse 
Learning and 
Wellbeing 
Team with 
Senior 
Executive 
Support 

 Deputy Principal 
Interventions 

Teaching and learning is led by the Deputy Principal who utilises their vast experience and expertise in 
curriculum knowledge, professional learning and behaviour support interventions to provide a wholistic 
educational experience that is inclusive of the DoE Premier’s Priorities, Student Behaviour Strategy and School 
Excellence Frameworks. Some interventions may include:  

- Deputy Principal behaviour monitoring. 

Deputy 
Principal 



 
Inner Sydney High School Behaviour Support and Management Plan (BSMP) 

 

Inner Sydney High School Behaviour Support and Management Plan (BSMP)  13 

- Deputy Principal classroom teacher support. 

 - Deputy Principal parent/carer contact, meetings and interviews. 

 - Deputy Principal restorative conversations (student conversations, interviews, mediations, and student 
agreements).  

- Notifications to external agencies, such as Child Wellbeing Unit and Child Protection Services if required. 

 External Agency and 
Contact Support 

The Senior Executive along with the HTDL and HTW play an active role in linking students and families to 
services and agencies that with education professionals, form a layered support around the student. For 
students with complex behaviour or learning concerns, the wellbeing team will liaise with medical 
professionals and health agencies, government services and community organisations to facilitate this strong 
and essential partnership. Some interventions may include: 

- Application for an alternative learning pathway, such as WAYS, Distance Education, TAFE NSW.  

- Referral or communication with services such as Child and Adolescent Mental Health Service (CAMHS), 
Headspace, Department of Communities and Justice (DCJ), Interagency Complex Case Coordination Program 
(ICCCP), health/community services. 

Senior 
Executive 

Head Teacher 
Diverse 
Learning 

Head Teacher 
Wellbeing 

 

 

Responses to serious behaviours of concern 
The NSW Department of Education Student Behaviour policy and Suspension and Expulsion procedures apply to all NSW public schools. 

Inner Sydney High School Intensive Support 

• Individual Behaviour Support Plans (BSP): For students who continue to struggle with behaviour despite previous interventions, a personalised behaviour support 
plan will be created in collaboration with parents, school counsellors, and other professionals. 

• Referral to External Agencies: In cases where behaviour issues stem from external factors (e.g., mental health concerns, trauma), the school may refer students to 
external agencies such as mental health services or community-based support programs. 

• Suspension or Exclusion: As a last resort, students who consistently display violent, harmful, or disruptive behaviour may face short-term suspension or, in extreme 
cases, longer-term exclusion. During such times, support for re-engagement with the school will be part of the process. 

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06


 
Inner Sydney High School Behaviour Support and Management Plan (BSMP) 

 

Inner Sydney High School Behaviour Support and Management Plan (BSMP)  14 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

Incident Notification and Response Policy  

Incident Notification and Response Procedures 

Student Behaviour policy and Suspension and Expulsion procedures. 

Planned responses to inappropriate behaviour and behaviours of concern, including bullying and cyber-
bullying 

Detention, reflection and restorative practices 

To ensure the safety and wellbeing of all students and staff, as well as provide an educational environment where all students can succeed and reach their potential, it is 
essential that behaviour is managed appropriately. Where students do not respond positively to the expectations of the school, it may be necessary to apply a fair, 
reasonable and proportionate action. 

• Reflection and Restorative Conversations are a planned consequence that involves a student discussing their behaviours with a classroom teacher or Faculty HT. The 
purpose of these conversations is to support the student to reflect on their behaviour, review expectations and coach prosocial skills.  

• The student is always supervised, and reflection does not take place in rooms where doors are blocked, locked or closed in any way that prevents a student from freely 
leaving the space. 

 

Program Details Application Duration and Guidelines Approved 
Staff 

Audience 

Restorative 
Conversations 

• The school utilises restorative conversations to discuss 
student behaviours of concern and complete unfinished 
learning tasks and activities. These conversations can also be 
used for student: 

 - Continued disobedience. 

Restorative 
interviews will be 
undertaken by the 
classroom teacher 
or Head Teacher:  

• Interviews will vary depending 
on the student, setting, 
behaviour(s) of concern and 
context.  

Classroom 
teacher  

Head 
Teacher 

Students 

Parents/Carers 

All Staff 

https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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 - Non-compliance of school rules and expectations.  

- Refusal to follow instructions.  

- Unsafe or dangerous behaviours.  

• Restorative Conversations are conducted using restorative 
practices in a calm, supportive manner that: 

- Provide a clear focus and an agreed understanding on the 
behaviour(s) of concern. 

- Mediate and repair the student / teacher relationship.  

- Establish an agreed understanding that the behaviour(s) 
were unacceptable and teach/review appropriate prosocial 
skill to replace behaviour of concern.  

- Communicate the strategies and interventions that will be 
implemented to support the student.  

- Make clear the potential consequences and implications of 
continued behaviour(s) of concern. 

- During break 
times.  

Staff use 
restorative 
language, phrasing 
and questioning 
when addressing a 
student exhibiting 
behaviour(s) of 
concern in a calm, 
understanding and 
supportive 
demeanour that 
reinforces the 
Student Behaviour 
Code. 

 

• Restorative Conversations can 
usually be completed within a 10-
minute timeframe.  

• Restorative Conversations are 
recorded on SENTRAL.  

• Students will have access to use 
the toilet during restorative 
conversations. 

• Students may have permission 
to consume food and drink by 
negotiation with the facilitator of 
the restorative conversation. 

 

Deputy 
Principal 

 Principal 

Student Directed 
Touchpoint 

• Student-directed Touchpoint is a planned behaviour 
intervention that is implemented as part of a PLPS, 
Behaviour Support Plan (BSP), Safety Plan or Risk 
Management Plan based on an assessment of the behaviour.  

• It is used to support an escalation of behaviour and teach 
personal management and social capabilities, such as self-
regulation.  

• A Student-directed Touchpoint enables a student to 
remove themselves from a situation or environment causing 
distress.  

• The student should have an approved Touchpoint Card 
allocated by a Deputy Principal in consultation with the HTDL 

• Student-directed Touchpoint is not:  

- Absconding from school grounds.  

A Student-directed 
Touchpoint Card 
will be used where 
students must 
report to a 
designated space 
to see a support 
teacher: 

 - During 
timetabled 
lessons.  

- During school 
assemblies, 
presentations or 
events 

Student-directed Touchpoint can 
be used:  

- Within the classroom.  

- A space outside the classroom 
or learning space, visible to the 
teacher or designated member of 
staff.  

- To a designated staff member, 
such as another classroom 
teacher, head teacher or deputy 
principal.  

• For a duration of either: - 20 
minutes or less; or  

Classroom 
teacher  

Head 
Teacher  

Deputy 
Principal   

Principal   

HTW 

HTDL 

Students 

Parents/Carers 

All Staff 
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- Class avoidance behaviours, such refusing to enter or 
remain within the classroom or learning activity. 

- Fight or Flight responses – a physiological reaction to an 
event that is perceived as stressful or frightening.  

- Truancy (including late arrival or early leaver). 

- Until the student has de-
escalated and is safe to return to 
the classroom or learning space 

Teacher Directed 
Touchpoint 

Teacher-directed time-out – (they call it Relax and Return) is 
a planned behaviour intervention that is implemented as 
part of a Behaviour Support Plan (BSP), Safety Plan or Risk 
Management Plan based on an assessment of the behaviour.  

• It is used to prevent an escalation of behaviour and 
support the teaching of appropriate behaviour and skills, 
such as self-regulation.  

• This strategy is often paired with a brief check in, 
restorative conversation and plan adjustment if required.  

 

Teacher-directed 
time-out will be 
utilised by 
approved staff: 

 - During 
timetabled 
lessons. 

 - Recess and lunch 
breaks.  

- During school 
assemblies, 
presentations or 
events 

Teacher-directed time-out will be 
used:  

- Within the classroom.  

- Outside the classroom or 
learning space, visible to the 
teacher or another designated 
member of staff. 

- To a designated staff member, 
such as another classroom 
teacher, head teacher or deputy 
principal.  

• For a duration of either: - 5 
minutes or less; or - Until the 
student has de-escalated and is 
safe to return to the classroom or 
learning space 

Classroom 
teacher  

Head 
Teacher  

Deputy 
Principal  

Principal 

Students 

Parents/Carers 

All Staff 

School 
Service/Detention 

Need to complete     

Faculty 
Monitoring Card 

Please see Behaviour Management Practices Flowchart in 
Appendix 

    

Deputy Principal 
Monitoring Card 

Please see Behaviour Management Practices Flowchart in 
Appendix 
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Appendix 

ISHS Behaviour Management Practices 

ISHS Anti-Bullying Action Plan 

ISHS Anti-Bullying Flowchart 

ISHS Truancy Flowchart 

ISHS Attendance Flowchart 

 

Review dates 

 

Last review date: Day 1, Term 1, 2025 

Next review date: Day 1, Term 1, 2025
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Appendix 1: Behaviour management flowchart (Alternative example)  
  

  

Behaviours of concern 
Manage it at teacher level. 

De-escalate the situation by calmly: 
- List strategies 

Has the behaviour stopped or 
improved? 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff 

and focus on safety. 
- List strategies 

 

NO YES 

NO YES 

Speak privately with student 
What will happen here? 

 

Has the behaviour  
stopped or improved? 

YES YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing 

of the student or others? 

NO 

P
ro

vi
de

 p
os

it
iv

e 
ve

rb
al

/n
on

ve
rb

al
 a

ck
no

w
le

dg
em

en
t 

or
 d

e-
es

ca
la

ti
on

 s
tr

at
eg

y 

Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 
What will this process look like? 

 

Is it safe for the student to  
return to normal routine? P

ro
vi

de
 p

os
it

iv
e 

ve
rb

al
/n

on
ve

rb
al

 a
ck

no
w

le
dg

em
en

t 
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Appendix 2: Bullying Response Flowchart (Optional) 

 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the staff member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct
•Enter the record in [your behaviour / wellbeing ITD system]
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in [your behaviour / wellbeing ITD system]
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in [your behaviour / wellbeing ITD system]

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in [your behaviour / wellbeing ITD system]
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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