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NSW Department of Education  
School Behaviour Support and Management Plan  
 

 

Overview 
To uphold high expectations for our entire school community, fostering a structured, and disciplined 
teaching and learning environment. Our commitment to excellence drives outstanding academic 
achievement and promotes the wellbeing of all students. 

We embody the traditional values and qualities cherished by our parent community, emphasising high 
academic standards and a dedication to learning. We expect our students to demonstrate consistent 
engagement in their work, both within the classroom and through home reading practices. 

Furthermore, we prioritise the importance of regular and punctual attendance, adherence to the school 
uniform and equipment requirements, and the demonstration of respectful and responsible conduct. Our 
school community is dedicated to upholding these principles and adhering to school rules at all times, 
ensuring a safe and conducive environment for learning and personal growth. 

Partnership with parents and carers 

At the heart of our school’s culture is the belief that student wellbeing is a shared responsibility. 
We recognise that for our students to truly flourish, the bridge between home and school must be 
built on a foundation of common language and consistent values. To achieve our mission of 
nurturing resilient, empathetic, and successful learners, our school community has prioritised and 
deeply valued the implementation of the Bounce Back programme. 

Our Key Programme: Bounce Back 

The Bounce Back programme is central to our proactive approach to behaviour and wellbeing. By 
prioritising social and emotional learning (SEL), this evidence-based framework provides our 
students with the practical tools they need to: 

● Foster Good Mental Health: Students learn to manage emotions and develop a "growth 
mindset" to navigate life's inevitable ups and downs. 

● Build Positive Relationships: The curriculum emphasises the importance of empathy, 
cooperation, and social literacy, helping students form meaningful connections with peers 
and staff. 

● Support Bullying Prevention: Through the development of assertiveness and courage, 
Bounce Back creates a culture of "upstanders" rather than bystanders, ensuring our school 
remains a safe and inclusive environment for everyone. 

By aligning our school-based efforts with the support provided by parents and carers at home, we 
ensure that every child has a robust safety net and a clear roadmap for personal growth. 
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 School-wide expectations and rules 

 

Expectation - Respectful Expectations - Learner Expectation - Safe 
Treat one another with dignity and 
respect at all times. 
 

Attend every school day, unless legally 
excused, to maximise learning 
opportunities. 

Behave safely, considerately, and 
responsibly, including when travelling 
to and from school. 

Show respect for teachers, other school 
staff, and helpers by following class 
rules, speaking courteously, and 
cooperating with instructions. 

Be in class on time and prepared to 
learn, ensuring a focused start to every 
lesson. 

Behaviour that infringes on the safety of 
others, such as harassment, bullying, 
and illegal or anti-social behaviour of 
any kind, will not be tolerated. 

Maintain a neat appearance, including 
adhering to the requirements of the 
school’s uniform or dress code policy, as 
a mark of respect for the school 
community. 

Cooperate with learning activities, 
demonstrating a commitment to 
personal growth and collective efficacy. 

Care for property belonging to 
themselves, the school, and others to 
ensure a secure environment for all. 

Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Bounce Back Supports teachers in their efforts to 
promote positive mental health, wellbeing 
and resilience for both students and 
teachers and build safe and supportive 
classes and our school learning 
environment.  

Whole school 

Prevention Buddy 
Program 

Kindergarten students are buddied with a 
senior student so that the older children can 
offer support from day one of school.  

K & Year 6 

Pre-K & Year 5 

Prevention Australian 
eSafety 
Commissioner 
Toolkit for 
Schools to 
prevent and 
respond to 
cyberbullying  

The toolkit resources are categorised into 
four elements: Prepare, Engage, Educate 
and Respond. The resources are used to 
engage with the school community about 
creating and maintaining safe online 
environments to prevent cyberbullying 
incidents. The toolkit includes actions to 
report and manage cyberbullying incidents. 

Whole school 

Prevention Child 
Protection 

Teaching child protection education is a 
mandatory part of the syllabus.   

Students K-6 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
https://www.esafety.gov.au/educators/toolkit-schools
https://www.esafety.gov.au/educators/toolkit-schools
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention NSW School 
Student 
Survey 

Student Voice is heard through the NSW 
School Student Survey 

Students 3-6 

Prevention Expectations 
of Staff 

Respect and support students.  

Model and promote appropriate behaviour. 
Have knowledge of school and 
departmental policies relating to bullying 
behaviour. Respond in an appropriate 
manner to incidents of bullying by following 
the school's response flow chart.  
Implement Bounce back lessons with a 
focus on practical strategies for responding 
to bullying.  
Promote safe and supportive bystander 
responses to support students. 

Staff 

Early 
intervention 

Communicatin
g to Parents 

Staff will contact parents or carers to 
discuss behaviour, where needed, to support 
students. 

Staff 

Targeted 
intervention 

Learning and 
Support 

The Learning and Support Team work with 
teachers, students and families to support 
those students who require personalised 
learning and support.  

Individual 
students, 
families, staff 

Individual 
intervention 

School 
Counsellor 

The School Counselor is available for 
students, teachers and parents who require 
personalised learning and support.  

Individual 
students, 
families, staff 

Individual 
intervention 

Attendance 
Support 

The LST refer students to the attendance 
co-ordinator who will convene a planning 
meeting with students, families and 
teachers to address barriers to improved 
attendance and set growth goals. 

Individual 
students, 
attendance 
co-ordinator 

Individual 
intervention 

Individual 
behaviour 
support 
planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour 
support, behaviour response and risk 
management plans. 

Individual 
students, 
parent/carer, 
LAST, AP 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying, and cyberbullying  

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent 
and intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm. Incidents of 
cyberbullying do not have to be repeated behaviours to be addressed. See Appendix 1. 
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Iluka Public School staff will identify inappropriate behaviour and behaviours of concern, including 
bullying and cyberbullying through a range of channels, for example:  

● directly observing a student’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks)  

— a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

● concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school 
hours or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:  

● at school   
● on the way to and from school   
● on school-endorsed activities that are off-site  
● outside school hours and off school premises where there is a clear and close connection 

between the school and students’ conduct  
● when using social media, mobile devices and/or other technology involving another student 

or staff member.  
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Responses to serious behaviours of concern 
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● review and document incident 

● determine appropriate response/s, including supports for staff or other students impacted 

● refer/monitor the student through the school learning and support team 

● develop or review individual student support planning, including teaching positive 
replacement behaviour and making learning and environmental adjustments 

● detention, reflection and restorative practices (listed below)  

● liaise with Team Around a School for additional support or advice 

● communication and collaboration with parents/carers (phone, email, parent portal, meeting) 

● formal caution to suspend, suspension or expulsion. 

● The NSW Department of Education Student Behaviour policy and Suspension and 
Expulsion procedures apply to all NSW public schools. 

● Responses to all behaviours of concern apply to student behaviour that occurs: 

● at school  

● on the way to and from school  

● on school-endorsed activities that are off-site 

● outside school hours and off school premises where there is a clear and close 
connection between the school and students’ conduct 

● when using social media, mobile devices and/or other technology involving another 
student or staff member. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

● Incident Notification and Response procedure 

● Student Behaviour policy and Suspension and Expulsion procedures 

Detention, reflection and restorative practices 

Toilet and food breaks are always included when withdrawal from free choice play at either break is 
planned as a response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student. 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Alternate play plan – withdrawal from 
free choice play and re-allocation to 
office or brown tables for supervised 
play following breach in behaviour. The 
purpose is to assist the student to 
achieve the desired behaviour, to reflect 

Next break, or 
next day at 
either recess or 
lunch. 

Teacher Documented in 
School Bytes 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

on their behaviour and make positive 
choices – individual or group (detention) 

Restorative practice - peer mediation or 
circles in groups 

Scheduled for 
either lunch or 
recess break  

Principal Documented in 
School Bytes 

Review dates 

Last review date: 27/1/2026 Kelly Berman 

Next review date: 28/1/2027

 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/restorative-practices/peer-mediation
https://education.nsw.gov.au/content/dam/main-education/student-wellbeing/attendance-behaviour-and-engagement/media/documents/Circles.pdf

