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NSW Department of Education  

Goulburn West Public School                                                
School Behaviour Support and Management Plan 
Overview  
Goulburn West Public School is committed to explicitly teaching and modelling positive behaviour 
and to supporting all students to be engaged with their learning.  

Our goal is to inspire every child to participate positively in the school community and beyond. We 
focus on promoting excellence, opportunity and success for every student, every day. We value and 
strive to develop safe, respectful learners in a caring learning community.  

Principles of positive behaviour support, trauma-informed practice, inclusive practice, and social 
emotional learning underpin our daily practice. High expectations for student behaviour are 
established and maintained through effective role modelling, explicit teaching, and planned 
responses. 

To achieve our vision, key programs prioritised and valued by the school community are:  

PAX Good Behaviour Game (PAX GBG) 

PAX GBG consists of proven behavioural strategies used daily by teachers with students. The 10 
evidence-based and trauma informed strategies build self-regulation in children, strengthen peer 
networks, reduce impulsivity and teach prosocial decision-making in children. The ‘peaceful’ 
classroom environment supports learning, wellbeing, participation and confidence. 

Life Skills Go 

A program that supports positive behaviour by equipping schools with tools to teach, track and report 
of student wellbeing, as well as social, emotional and physical literacy 

Zones of Regulation 

Zones of Regulation program is an empowering instructional tool to build safe, supportive 
environments that foster learning and well-being for all 

Positive Behaviour for Learning (PBL) 

Positive Behaviour for Learning (PBL) is an evidence-based framework that brings together the whole-
school community to contribute to developing a positive, safe and supportive learning culture. The 
framework assists schools to improve social, emotional, behavioural and academic outcomes for 
children and young people 

Peer Support 

Peer support is an opportunity for senior students to take on leadership roles, empowering them to 
lead small groups of students from across the entire school. The program builds connections across 
the school community, while also teaching students a range of social and emotional literacy skills. 
Students have an opportunity to practise these skills in a safe space.  

 

These programs prioritise social and emotional learning which supports good mental health, positive 
relationships and supports prevention of bullying.  

https://education.nsw.gov.au/schooling/school-community/mental-health-programs-and-partnerships/pax-good-behaviour-game
https://www.lifeskillsgroup.com.au/go
https://zonesofregulation.com/how-it-works/
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning/what-is-positive-behaviour-for-learning-pbl
https://peersupport.edu.au/
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Partnership with parents and carers 

Goulburn West Public School will partner with parents/carers in establishing expectations for 
engagement in developing and implementing student behaviour management and antibullying 
strategies, by: 

• inviting parent/carer and student feedback through formal and informal means, such as Tell 
Them From Me surveys, school surveys, consulting with the P & C and local AECG 

• using concerns raised through complaints procedures to review school systems, data and 
practices. 

Goulburn West Public School will communicate these expectations to parents/carers through the 
school newsletter and school website. Our school proactively builds collaborative relationships with 
families and communities to create a shared understanding of how to support student learning, 
safety and wellbeing.   

School-wide expectations and rules 
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Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

Our school embeds student wellbeing and positive behaviour approaches and strategies in practices 
across the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying behaviour. 

These approaches and strategies are built on a foundation of evidence-based effective classroom 
practices that set the tone for engagement with learning and respectful relationships. These 
practices include: 

• stating and explicitly teaching classroom expectations  

• establishing predictable routines and procedures that are communicated clearly to students  

• encouraging expected behaviour with positive feedback and reinforcement  

• discouraging inappropriate behaviour  

• providing active supervision of students  

• maximising opportunities for active engagement with learning  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students


 
 

 

Goulburn West Public School                                                School Behaviour Support and Management Plan  4 

• providing carefully sequenced engaging lessons that provide options for student choice  

• differentiating learning content and tasks to meet the needs of all learners. 

Care Continuum Strategy or 
Program 

Details Audience 

Prevention Life Skills Go 
 
 

A program that supports positive behaviour by 
equipping schools with tools to teach, track and 
report of student wellbeing, as well as social, 
emotional and physical literacy. 

All 

Prevention Positive 
Behaviour for 
Learning 

Positive Behaviour for Learning (PBL) is an 
evidence-based framework that brings together 
the whole school community to contribute to 
developing a positive, safe and supportive 
learning culture. PBL includes the following key 
features: clearly defined expectations, explicit 
teaching of expectations in all school settings, 
consistent positive feedback and 
acknowledgement system, continuum of 
strategies to respond to inappropriate behaviour, 
and ongoing monitoring and evaluation. The multi-
tiered system of support enables schools to 
select and implement a range of contextually 
relevant programs and interventions to improve 
social, emotional, behavioural and academic 
outcomes for all students 

All 

Prevention PAX Good 
Behaviour Game 

 

PAX Good Behaviour Game (PAX GBG) consists of 
evidence-based strategies used daily by teachers 
to teach self-regulation, reduce impulsivity, 
increase focus and strengthen peer networks. 

All 

Prevention National Week 
of Action (NWA) 

Our school participates in the annual National 
Week of Action against Bullying and Violence 
(NWA) in August each year. 

Staff, students 3 
- 6 

Prevention Child protection Teaching child protection education is a 
mandatory part of the syllabus.   

Students K - 6 

Prevention Peer Support Peer Support program offers a whole-of-school 
approach to student wellbeing and develops a 
strong sense of belonging for students 

Students K - 6 

Prevention / 
Early 
Intervention / 
Targeted / 
Individual 

Australian 
eSafety 
Commissioner 
Toolkit for 
Schools to 
prevent and 
respond to 
cyberbullying 

The toolkit resources are categorised into four 
elements: Prepare, Engage, Educate and 
Respond. The resources are used to engage with 
the school community about creating and 
maintaining safe online environments to prevent 
cyberbullying incidents. The toolkit includes 
actions to report and manage cyberbullying 
incidents. 

All 

Early 
Intervention  

Peaceful kids Small group intervention to support and increase 
the coping strategies of students who are feeling 
anxious, stressed or who have poor resilience in a 
small group environment at school. 

Individual 
students K - 6 

Targeted / 
Individual 
intervention 

Learning and 
Support 

The LST works with teachers, students and 
families to support students who require 
personalised learning and support. 

All 
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Care Continuum Strategy or 
Program 

Details Audience 

Targeted / 
individual 
intervention 

Attendance 
support 

The LST refer students to the attendance co-
ordinator who will convene a planning meeting 
with students, families and teachers to address 
barriers to improved attendance and set 
growth goals. 

Individual 
students, 
attendance 
co-ordinator 

Targeted / 
individual 
intervention 

Anti-Racism 
Contact 
Officer 

The Anti-Racism Contact Officer (ARCO) is 
trained in the processes for addressing 
racism in our school. The ARCO can support 
the principal in dealing with a report of 
racism by: 
• facilitating the management of reports of 
racism between students. 
• monitoring data on other incidents of 
racism that have occurred at the school. 

Individual 
students 

Individual 
intervention 

Individual 
behaviour 
support 
planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour support, 
behaviour response and risk management plans. 

Individual 
students, 
parent/carer, 
LAST, AP 

Individual 
intervention 

Child 
Protection 
Reporting 

All staff have a responsibility to recognise 
and respond to safety, welfare or wellbeing 
concerns for children and young people and 
inform their principal or workplace manager. 
It is the responsibility of principals and 
workplace managers to report suspected 
risk of significant harm concerns to the 
Department of Communities and Justice(DCJ). 

All staff 

 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying 

Responses to positive appropriate behaviour 

PBL is implemented at GWPS to improve the learning and wellbeing of all students in all school 
settings. Westies are GWPS free and frequent acknowledgements that teachers give to students to 
acknowledge positive behaviour. Blue westies are given out in the classroom and out in the 
playground. 

Westies are collected by the classroom teacher, put into a container and a weekly ‘prize box’ draw 
will occur. Prize box choices could include ‘computer, iPad time, free time’.  

Westies are sent up to the office to be put into stage boxes. 

Stage boxes are taken to Monday morning K-6 Assembly where one student per stage will be drawn 
out to receive a canteen voucher. All reward winners will have their photograph taken for the 
newsletter. 

Stage boxes will be taken to the hall to fill up the communal westie box at assemblies for a whole 
school reward. 

  

Westies – Freely 
and frequently 

Classroom Draw 
Once a week 

Stage draws for 
canteen voucher 

Once a week 

Whole school 
reward               

Once a term 
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Library – A weekly westie draw from the Westies earned in the library to be drawn at the respective 
K-2 and 3-6 assemblies. 

PAX is used by all staff as a whole school strategy to help students learn important self-management 
skills while collaborating to make their classroom a peaceful and productive learning environment. 
Centred on the Good Behaviour Game, PAX is not a classroom management program, but it makes 
managing classrooms much easier.  

Certificates – At each K-2 and 3-6 Assembly the following certificates are handed out to recognise 
students whose behaviour, attitude, effort or achievement deserve recognition. 

PBL / PAX certificate and ribbon  

Principal’s award  

Subject area award 

Award winners are publicly recognised in the school newsletter. 

PBL tree – At the end of each school year, 4 students will be chosen from Year 6 that have consistently 
displayed exemplary PBL/PAX behaviours throughout the course of their time at GWPS. These 
students will receive at presentation day, a medallion, certificate and leaf to be placed on the tree. 

Identifying behaviour of concern, including bullying and cyberbullying 

A behaviour of concern is challenging, complex or unsafe behaviour that requires more persistent and 
intensive interventions. A behaviour of concern does not include low-level inappropriate or 
developmentally appropriate behaviour. Bullying behaviour involves the intentional misuse of power 
in a relationship, is ongoing and repeated and involves behaviour that can cause harm.  

Goulburn West Public School staff will staff will identify inappropriate behaviour and behaviours of 
concern, including bullying and cyber-bullying through a range of channels, for example:  

• directly observing a student’s behaviours, interactions, verbal communications, or work 
produced (such as written materials, performances or artworks)  

• a person disclosing information that is not previously known, either because it is new 
information or because it has been kept a secret  

• concerns raised by a parent, community member or agency.  

Students or parents can report bullying to any staff member. NSW public school principals have the 
authority to take disciplinary action to address student behaviours that occur outside of school hours 
or school grounds, including cyberbullying. Students who have been bullied will be offered 
appropriate support, for example through the school counselling service. 

Responses to all behaviours of concern apply to student behaviour that occurs:  

• at school   

• on the way to and from school   

• on school-endorsed activities that are off-site  

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct  

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

Please refer to Appendix 1 

Anti-Bullying Plan - The NSW anti-bullying website https://antibullying.nsw.gov.au/ and Bullying No 
way https://bullyingnoway.gov.au/ provides evidence-based resources and information for schools, 
parents and carers, and students. This website supports whole-school prevention, early intervention 
and response approaches and strategies for student bullying behaviour. 

https://antibullying.nsw.gov.au/
https://bullyingnoway.gov.au/
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Responses to serious behaviours of concern 

Planned responses to behaviour that does not meet school expectations are either teacher or 
executive managed. Staff use their professional judgement in deciding whether a behaviour is teacher 
managed or executive managed. They should consider whether the behaviour poses a risk to the 
safety or wellbeing of the student or others. 

• Teacher managed – low level inappropriate behaviour is managed by teachers in the classroom 
and the playground.  

• Executive managed – behaviour of concern is managed by school executive. 

The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

 

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Repeated Major Behaviour Strategy 
 

 

 

Step 
1 

Three major behaviours within a 3-week period or at Assistant Principal or Principal 
discretion. 

 

Step 
2 

AP monitoring card for 1 week with no minor behaviours.  

• call to parent 

• Off playground for up to 5 days 

• Cannot represent school whilst on monitoring card 

• Continued minor behaviours will result in extended time on AP monitoring card. 
  

Step 
3 

If major behaviour re-emerges during monitoring card … 

• In school suspension 

• Parent meeting 

• Principal monitoring card after in school suspension for 1 week- student cannot 
represent school during this time.  

Students may escalate to a higher level from anywhere in the process (including suspension) if their 
behaviour is unacceptable and at the discretion of the principal. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

Incident Notification and Response procedure 

Student Behaviour policy and Suspension and Expulsion procedures. 

Students and/or parents/carers can report cyberbullying to the eSafety Commissioner and reporting 
links for most sites, games and apps can be found at the eSafety Guide. 

Detention, reflection and restorative practices 

Toilet and food breaks are always included when withdrawal from free choice play at either break is 
planned as a response to behaviour. The maximum length of time will be appropriate to the 
age/developmental level of the student. 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Wrec Room - Wrec Room is a disciplinary 
consequence that our school uses to 
address inappropriate student behaviour. 
Student Wrec Room is applied as close 
as possible to the breach in behaviour. It 
allows our school to provide timely 
support to students to assist them to 
achieve the desired behaviour, to reflect 
on their behaviour and make positive 

Lunch or Recess 
up to 25mins 

Executive Staff School Bytes 

https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

choices. The student is always 
supervised by at least 1 executive staff 
member. 

Teacher directed time out - is a de-
escalation strategy and occurs where a 
student is directed away from an 
educational activity or setting when they 
engage in behaviours of concern. It is 
used after other de-escalation strategies 
and teaching practices have been tried. 

Buddy Class or 
silver seats  

Duration 
determined by 
class teacher 

Class teacher School Bytes or 
teacher notes 

Student directed time out - enables a 
student to remove themselves from a 
situation or environment causing stress. 
It is a planned informal behaviour 
support strategy that may be used as 
part of a behaviour support response 
and documented as an agreed strategy. 

As per student 
plan 

All teachers L&S meetings, 
teacher notes or 
School Bytes 

Alternate play plan - withdrawal from 
free choice play and re-allocation to 
office, classroom, lunch/recess club or a 
certain part of the playground for 
supervised play following breach in 
behaviour. The purpose is to assist the 
student to achieve the desired 
behaviour, to reflect on their behaviour 
and make positive choices – individual or 
group 

According to 
agreed plan 
(parents 
consultation) 

Executive Staff School Bytes 

Restorative Practice - guided 
intervention play/ circle group time 

According to 
agreed plan 
(parents 
consultation) 

Executive Staff L&S meetings, 
School Bytes 
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Suspension  

The purpose of the suspension is to allow the school to implement appropriate support during the 
student’s absence to address the student’s complex and challenging behaviour or behaviours. This is 
to ensure a successful return to school and mitigate any unacceptable risks posed to teaching and 
learning and the health, safety, and well-being of staff and/or students.  

At times, the principal may issue a formal caution of suspension for persistent behaviour/s of concern. 
The formal caution allows school staff to work with the student and their family to understand the 
impact of the student’s behaviour and to engage them in positive supports and strategies.  

As per the NSW Department of Education’s Suspension and Expulsion Procedures, the principal can 
use suspension as a behaviour management intervention when a behaviour or behaviours of concern 
pose an unacceptable risk to others or to teaching and learning.  

When assessing grounds for suspension, the principal will consider the diverse learning and wellbeing 
needs of students, including developmental age, trauma, child protection concerns, cultural 
considerations, disability and individual needs and circumstances.  

Appeals against suspension and expulsion decisions can be made where a student or their parent or 
carer believes departmental policy and procedures have not been followed correctly and/or an unfair 
decision has been made. The school will assist the parent and carer in the appeals process and will 
provide a link or hard copy of the appeal form 

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Caution of Suspension Up to 50 days Principal and 
Executive Staff 

School Bytes 

K-2 Suspension Up to 5 days Principal School Bytes 

3-6 Suspension Up to 10 days Principal School Bytes 

In-school suspension Up to 5 days Principal School Bytes 

Return from Suspension Prior to return Principal and 
Executive Staff 

School Bytes 

A return from suspension meeting will be held to resolve the suspension and return the student to 
school. The meeting will include the principal or their delegate, the student, and a parent or carer. 
The principal or their delegate may invite other key personnel. The student and/or parents or carers 
may also invite a support person. 
 
The purpose of the meeting is to discuss the student’s behaviour and plan supports and 
management strategies to enable the student’s successful return to school. 
 
Depending on student factors, such as developmental age, trauma, child protection concerns, 
cultural considerations, disability and individual needs and circumstances, the principal or their 
delegate may interview the student in the presence of their parent or carer and/or support person 
to ascertain that the student: 
•  has a clear understanding of the reasons for the suspension and how their actions did not 

meet the standards of the department’s Behaviour code for students 
•  understands the impacts their behaviour had on others • has reflected on strategies to avoid 

repeating this unacceptable behaviour in the future.  
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Our school will:  
•  document outcomes from the meeting, with a copy provided to the student and parent or carer, 

to support the student’s ongoing wellbeing and learning needs, including regular monitoring 
and mentoring, with clear goals and explicit strategies.  

•  where required, develop a risk assessment to minimise and manage the physical and 
psychological hazards that the student may pose to themselves, students, staff, or other 
persons. 

Review dates 

Last review date:  Week 1, Term 1, 2025 

Next review date: Week 1, Term 1, 2026
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Appendix 1: Bullying Response Flowchart (Optional) 

 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the staff member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct
•Enter the record in School Bytes
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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