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3UQFISD/ 5 HSRUN

$V Z H LHBGPWRQ WH UHFHOQWFHBEWDMRQV Rl ( GXFDMRQ : HHN
DP |GG ZIW SUGH DWWH IQRHGE®! HYHQW WDWXQ RGHC
ZIWIQ RXU VKRRO 2 XU RSHQ FDWHV SIRYIGHG D Z RQGHUX!
RSSRUXQW IRU SDUIHQW DQG FDIHILYHW VR HQIDIH 1Q RXI
WXGHQW ®DWIQ) H SHUHQARHY ,WZ DV KHDUMQIQJ VR VHH \F
PDQ IDPICHV SDUAASDWQ) DQG Z MQHWMQI  [IDAMKDQG W+
GHGFDWRQ RXUWDRKHWY DQG WYGHQW EUQ] VR WH FDWRRP
KRSH\RX ZHH DE®I VR VHH WH M RQ RXUWMXGHOW DRV W
7HUWP " DVWV KDYH WHU | DP LRV 1Q WHU FOWRRP |, KRSH ZH FDQ GR WD\
7XHVGD\ ¥ -X0 VR)UGD\ " 6HSWAP EHU DIDIQWRRQ

© H DOR HOW\ HG | DQWMAE GDQAQI SHURWP DOFHV GG E\ 0 V
/R NHHS XS WR GOWM ZIW RXUMKRRO 1 DOG 0 V 3XQOH DIQUDP  WDW\KRZ FDVHG WH \BBIQW R
FRP P XQW FDBIQGDU \RX FDQ YHZ ~ RXUWXGHQW 7KH HQMXMDVWP DQG HQHU\ GIVS@\ HG RQ W

RXUBFKRROA WV &DBIQGDU ZDV WKO LQvSIUQI DQG , FRP P HQG D@RXU SHURWP HY/ IR
WHU KDUG ZRWN DQG FRP P WP HQW $GGMRQD® ZH ZHUY

SUYIBUHG R KHDU ILRP  RXU WNABIG SXEQF VSHDNHWY  Z KF
6FKRROY8 VAV &DBHQGDU HRTXHQUD VKDUHG WHIUWRXJI KW DQG IO KW GHP RQADWOJ
WKH H THPAYH FRP P XQIEDARQ W@ WH KDYH GHYHBSHG

$ VSHADOFRQI IDW@MRQV J RHV RXWVR RXU VBBIOMG FKRLU | RU WHU VSHAIFX@U SHURWP DQFH DWAMKH 6\ GOH
2 SHWD + RX\H 7KLV LV D UHP DUNDE®! DRKIHYHP HQWDQG Z H DUH VR SURXG Rl WWH GHGIFDWRQ DQG SDWIRQ RXURKRIU
P HP EHW/ KDYH VKRZ Q 1Q UHSUHVHOWQ) RXUVAKRRCDWUXFK DQ LERQIE YHQXH $ ELJ WDQN\ RX VR 0 W/ 5RGWI XHV
0 WO D\ DQGO W/ * LIRXWH IRUKHUBDGHUKLS DQG H SHIMWH LQ BDGLQI WH FKRIU

: HZHHDOR EGZ QDZ D\ E\ WH BBIQWG FRP SHHV Rl WH ) HVAYDORI &KRUDAD XMF <DVKUHH DQG $JDVWD 1 RW
P DQ WXGHQW J HAWIH RSSRUMQIW VR KRWAD 1 6: ' HSDUR HOWR! ( GXFDARQ HYHQWRUHYHQ J UHDWUVR KRVADQ

HYHOADWWH 2 SHD + RXWH 2 XUVZ R WXGHQW IHSUIHVHOWG RXUVHKRROZ I QDWKDOWBIQW SRIVH DQG JWDAH W
ZDVDYH) SWRXGP RP HQWR Z DWK \ RX ERW

,Q DQRWHU GHD KWKOXSGDM ZH ZHH HAWG VR ZHBRP H  QHZ EDE\ FKIFNHQV VR RXU NQGHU DUMQ DQG
P XGRARI H FOWURRP V' 7KH DULYDORI WHVH [ XX\ TUHQGY KDV VSDINHG M DQG FXURMW DP RQJ- RXUMMGHQW

DQGZ H BRN IR DUGWR VHHQI WH GDUIQJ RSSRUMQWMHY WDWDUMVH [LIRP FDUQJ | RUDQG REVHUIMQI WHP

) QD@ WDON\ RX VR ERW &DP S $XVWDID DQG WH P DQ\ WYGHQW DQG SDUIHQW Z KR JUHHWIGP HZ IW Z RUWGVRI
J IDWXGH DQG WKDONVRQ 3UP DU 3UQASDOV' D\ HDUTHUWILYWAP |, DSSUHADW \ RXUNQG Z RUGV DQG WRXJ KWXO
IHHGEDAN , ZDV \R JOG R KHDUWDW RX DIH DSSUHADWYH Rl WH DI VWU VFKRROVRAAHU DQG FKHW JIRXSV WH

LOARGXPARQ R 0 RUQIQJ 5 RXWOH VR | LRQWERDG QHFHWOU LQIRUP DARQ QHHGHG |RUWH GD\ DQG WH Z D WDWRXU
VAKRROWRI | Z HBRP H\ RX LQR RXUVAKRRO 6WHQIW FRP HV ILRP  FRP P XQIW SDUARISDMRQ DQG, &RN IRWZ DUG

VR FROAOXIQ) VR Z RUIN KDQG LQ KDQG Z W \ RX

0 U/: DWQHU
3UQASDO
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$ WIHOGDOFH
*5($71(: 6 * UDZHHQ36 HQG Rl 6HP HWMU DWMQGDQRH LDWM LV &RQI IDWOMRQV VR DOWXGHOW
DQG SDUHQW / HWV NHHS XS WH J RRG Z RUINIRUGHP HVIMU

3 DUADODWHAQGDQAH LV DQ LOWMDWYH Z H DUH Z RINQJ R P SLRYH $ @WXGHQW QHHG VR EH RQWP H 1Q @H E\
7KV WP ZH DWH P RQVRUQJ SDUADODWHAQGDQRH RYHU  GD\V EXWMILY D P\ VWU VR Z KDWGD\ V Z H DUH
IRFXMQI RQ 7KHGUZ Z I@EHKHGRQO RQGD.  6HSWP EHU

3 DUADCDWMQGDQAH LY QRWRQO AXADA RUDFDGHP LF VXAFHW EXVDOR | RUIRWMUQJ D SRUMYH VAKRRCFXOMLH

3 DUADCDWMQGDQRH RAFXWY Z KHQ VWXGHQW DULLYH @W RUGDYH HDUD [LRP VAKRRO:  KI®1 Z H XQGHUMBQG WDW
ALFXP WBQFHV P D\ RAFDVIRQD@ DUMH | UHT XHQWSDUADODWMQGDQRH FDQ KDYH D GHWIP HQWOLP SDRAWRQ D
AXGHOWY GDUQLQ) H SHUHQAH 0 MMQJ HYHQ D VP D@SRUARQ RI D BMRQ FDQ BDG R J DSV 1Q XQGHUABQGIQJ
P DNQJ IMFKDEIQILQJ VR NHHS XS Z IWK Z RUN DQG SDUAFLSDWM I X@ LQ FOMMRRP  DRAYIMEY

6\GHQW WDWDLH LHI XOUWD @W DUH P RQVRUHG FRVHO DQG IDP lIHV P D\ UIHAHYH HP DIY RUSKRQH FDQ@ | LRP
WHVKRROR IGHQAN\ Z D\ VWR IP SLIRYH DWMQGDQRH

<HDW/  6SRUN

" XHWR . HOD 3DINUHORYDMRQV <HDL  DUH XWIMQJ &LYIF 3DWN DQG * ILLDZ HHQ + LI K 6AKRRORU) UGD VSRUWV
YRW YHOXHV SURYIGH FRXQUBMY RSSRUMQIMEY | RUMMGHQW VR GHYHERS WHIUVNLAY LQ YDURXY VSRUN

/HP 2 YHUYLHZ \

<RX FDQ QRZ YIHZ \RXU HKIGV
THWP EXUWIEXAP 2 YHWYHZ V IRU
HDHK J LWDGH

7KHWH RYHWYIHZ V SURYIGH DQ RXWIRH

R WH N GDWQI DDV DOG
WRSIEV WDW ZI® EH FRYHHG

WURXJ KRXW HP

TN KHHWR GRZ QBRDG \ RX

HKIG IHQV RYHWYHZ
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5 HVSHRN RUDM®

$V D VAKRROFRP P XQW Z H SUGH RXUHOHV RQ IRAMUQI DQ HOYILRQP HOWZ KHUH HYHUY \AXGHQALY
YDOXHG DQG VXSSRUMG HIDUWGBMW/ Rl WHU DEIOAHV : H EHTHYH WDWGLYHUAW HQUEKHV RXU
FRP P XQW DQG Z H DUH FRP P MG VR FUHDWQJ  DQ LOFOMYH D RVSKHUH Z KHUH DEWXGHQW FDQ
WUYH

WL P SRUBQWMR UHFRJ QVH WDWDELQAHY FDQ P DQULHWMQ YDURXV Z D\ V DQG VRP H P D\ QRWEH
IP P HGIDWO® YIME®! ( DFK FKLG EUQI V XQIT XH VWHQI WKV DQG FKDEBIQJI HY VR RXUVAKRRODQG MY RXU
UHVSROVELDN VR HQVXUH WDWHYHY X GHQW HHY XQGHUMRRG DFFHSWG DQG HP SRZ HIHG VR UHDFK

WHUI XQERWIQADO

$V ZH FROWOXH RXU MBXWOH VRZ DUGV LOFOMYIW  Z H NQG® DWN IRU\ RXU VXSSRUMQ SLRP RWQJ
N.QGOHW DQG UHVSHAWVDP RQI RXU WXGHQW DQG 1DP IGHV % P RGHAQJ SRVWYH EHKDYIRXU DQG
HOFRXWDIIQ) HP SDW\ ZH FDQ KHS FUHDM D FXGOXUH \WWDWFHBEWWY RXU GlLIHHOFHV DQG

VWHQI WHQV RXUFRP P XQIW ERQGV

7TRIHMHU GWXV Z RN WRZ DUGV QXUMUQI D VXSSRUAYH HQYLLRQP HOWMWDWD@RZ V HYHY HKLG WR

WKIOH 7KDON \RX IRU \RXU RQIRIQJI SDUQHUKIS DOG FRP P IW? HOQWVR P DNQJ RXU VFKRROD
Z HBRP 1QJ SOFH |RUD®

" IVDELAW 3 DUNLQ

2 XUVAKRROKDV UHFHQWD EHHQ DVWAI QHG D GIVDEI@N SDINQI VSRW'  IVDEIMV FDUSDINGQI VSRW DUH
VSHAD® GHWLI QHG VSDFHV FRVH VR HQWDQRHV VR P DNH DFFHW HDMHU | RU SHRS®! Z W GIVDELDAHV
7KH DUH P DUNHG Z IW WWH LOMUQDARQDOM P ERORI DFFHW D Z KW Z KHHBKDWU IFRQ RQ D EOH
EDANJ LIRXQG DQG FDQ RQO® EHXVHG E\ SHRS®1Z KR GIVS@\ D YDIG' LVDEION 3DINQI 3HP IW8 Q)
WHVH VSRW Z IWKRXWD SHLP IMFDQ P DNH VP XK KDUGHUIRUVRP HRQH Z IWK D GIVDELDN VR DFFHW
WH VAKRRORU FRP P XQW VDIH® <RX P D\ QRWEH DE®! VR \HH \WH

GMVDELON VR SGDVH EH UHVSHPAXOWR WH SDUHQW Z KR XVH WKLY VSRW

Z W WH FRUHPASHLP W

3GDVH KHS XV HQUXUH WDWWHVH VSDFHV DUH D@ D\ V DYDIDE®! |RU
WRVH Z KR WKO® QHHG WHP

5HP HP EHU (YHQ UL \RX LH MVWTXIEN® GLRSSIQJ RII RU RQO WHH
IRUDP RP HQW SDINQJ Z IMRX\AD YDIG SHP MY QRWDERZ HG
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&KRWUWI1 HZV

7KH* WDZ HHQ 3UP DU &KRW GIGE\ 0 W/5RGUIXHV 0 WO D\ DQ @ W/* LIRXVH SHURWP HG LQ WH
DQQXDO) HAYDORI &KRUDOD XMIE DWMKH 2 SHUD + RXVH 7KH FKRIUK IYH EHHQ GDUDIQ JDQ H WQ WH
UHSHURILH Rl P XMF DQG ZHH SDUARI DQ  WXGHOWARP ELOHG SUP DU FK RU 7KH HYHQQ JZ DV
DWHQGHG E\' SLRXG I DP L® DQG | UHQGV

,Q DGGMRQ VR RXURKRIU ~ WXGHQ WILRP \HDU  $J DVWD DQ G<D\K bH K RAMG WH HYHQ Q JDV
AXGHQAFRP SHUHV $J DWD DQG <DVKUHH VX FFHVWIX ® DX GARQHG | RUW I URG! HDUIHULQ WH \ HDU
© HDWH YHU SWRXG Rl WHUHIRUV DQ GMH SHURWP HG WHUGX WV Z W DS@P E RQ WH WRIH R
WH &ROFHIM DD

<HDUM[ _6FLHQFH LOFXUMRQ

*  IMGHQW HOWR HG D VAHQAH LOFX MRQ W V
WP ZIW WYGHQWV ILRP  1RUKP HDG +LIK

BFKRRO 6WGHQW SDUAFSDMG 1Q  GLIHHQW
VAHQAH LQYHWI DARQV  $ @WXGHQW WRURXJK®
HOVR\ HG WHUH SHUHOFH
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<HDU &DP S

2Q: HGOHVGDL W $XIXW  \HDU VXGHQW WDYHDIG R . [Q RP EHUZ IW WHUWDFK HV R
WH * UHDWS XWIH 9%XWK &DP S 6WWGHOW HQ RIHG W BH GD\V Rl FK EIBIQ 1Q J DPAYMEHY WDWWMMG
WHU DELOAHV DQG VRRN WHP  EH\ RQ GWHU FRP IRUV RQH 7KH  HQI DI HG 1Q DPRYIMHY VXFK DV
DEVHAQ) SRZHUDQ JIDQWVZ Q) DUKHY FDQRHOQ J WHH FIP ELQ)  WDIWEX @IQ JDQ GEX K EDIW
7KH VWGHQW KDG DQ DP D} Q) WUHH GD\ V DQ GDP HK P HWHG EX W FVWG E\ W HUH SHUHQ FV
7KH GDUDAD GWDERXWKRZ VR @H Z WK RW HY K Z VR W\ X SDIWUWHP VHOHV DQ GDFK HYHG
SHWRQDQJ LRZ WK
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$ 0 FVWDIHTLRP VH FHSAW 3UCORISDYY

' D\VRI / HDUWOILQJ.
&HPEUDWQ) ' DIVRI/ HDUWQIQ) $ ) DQUIVAE 6VBUAR 7HLP

- HKDYH KDG DQ H AMWQJ WBUMR 7HP  Z W RXUVSHADOFHOEWDWRQ R GD VR GDWQQ J2X U
<HDU VAXGHQW P DINHG WKLY P IBMRQ HZ W HQUI DI 1Q JURVIMRQV JIYIQ JWC WP WH RSSRUMX @V \R
YMWGLHHQAKHDU  FOWRRP V DQ GSDUAALSDWM LQ DPAYMEV W MK 1K@ K G WH FRQ FSWR

WZ DV D Z RQGHUXOZ D\ |RUWGHQW VR GHHSHQ WHU X GHUMZQGIQ JZ K B K IYMQ JIX QZ W WHU
SHHWY/

0 HDQZ KI®! RXU . LOGHI DUMQ WXGHQ WK IYH EHHQ SUHSDUQJ |RU W V FHBELDWRQ MOFH W HYHU
WBUARI WH VAKRRO\ HDU 7KHU FUHDWYIW VKRQ HWILRX X 1Q WH 1DQ WARE FRAWXP HV WH  Z RWH

Z KIFK WXO WKRZ FDVHG RXUJ UHDWHKRROVSILIMDQ GHOW XMDWP IRUGDUR Q J
7KH ' DVR / HDWIQ) FHEEWWMRQ K ¥ EHHQ D IDQ WARF Z D\ VR EUQ JRX UMK RROFRP P X QAL

VRI HWHU DQG LOQVSILH RXU WXGHQW VR FROWOXH W HU HGXFDMWRQDONRX QH Z WK H AWP HQ VZQ G
FXURMW +HH VR P DQ\ P RUIHGD\ VR GMRYHU DK HDG

0 V&ROO W/1 HHGKDP DQGO U0 F&@W \
" HSXW 3UQASDY



( [ SBH RXUGBHXS R VFKHGXBIGZ RIWKRSV WURXIIKRAWL 6: $&7 IRUTHP DQG  1Q
7R GDWQ P RH DERXWRXUZ RINVKRS RSUWRQV DQG W J HWQ WRXFK Z WXV MP SO VFDQWH 4 5 FRGHY GFDWMG DVWKH ERW

3WIRIHWIRQDO  / HDLDIQY

“XO  $XJ VHVWIRQDO ‘D 3DHOW &DUHU 1 DARQDC? QIOH
$XJ Z RUWKRS 3DIHQW&DIHU VHWRQDO ~ &RRQDP EO
$XJ 6HS ' D 3DHQN&DHU ZRUWKRS ' D 1 DARQDCR QUOH
$XJ 3WRIHWIRQDO / HDWQIQJ  Z RINVKRS 5 LFKP RQG
6HS ' D\ 3WIRIHWIRQDO/ HDLDIQJ ZRINWVKRS  YHEBRQOHQ
6HS ' D\ 3 DIHQW&DUIHUZ RUINWVKRS 6 XWHUDQG 6 KILH
6HS * RXE@XUQ
2 FW 3DHOW  &DUHU
1RY 2FW 2FW VHWIRQDO ' D 3DHQW&DHU 1 DWRQDCR2 QIOH
ZRINVKRS ' D 3DUIHQW&DUHU 0 HUP EX®@
ZRIWKRS ' D 3DUIHQW&DIHU * DI LHG
2 FW Z RUWKRS 3 LRIHWIRQDO &DQEHUD
1RY / HDWQQJ  VHVWIRQDO ' D\ 1 DARQDC? QOOH
1RY 3DIHQW&DIHUZRIWVKRS ' D\ 1RZWD
1RY 3DIHQW&DIHUZRIWKRS ' D\ 0 RW 9 DO
1RY 3 DUIHQW& DLHUZ RUINVKRS 3 RUAD DFTXDUH

6 FDQWH 4 5 FRGHV IRUIQRIP DIRQ DQG UHVRXUFHY RQ D IDQIH R \RSIEV

" IYHIH &RP P XQWHV 3 DBHOADQG & DUHU 3 WIRIHWIRCDO HDWIQY ) [WANL DMRQY 3 HRS®



