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Purpose 
At Fingal Head Public School, our motto is ‘Celebrate Achievement,’ grounded in the belief that every student can succeed with the 
right support. The Behaviour Support and Management Plan recognises the vital roles of students, staff, and parents/carers in 
helping all students to ‘do and be their best’. 
 
 

Application 
This policy is applicable for all students, staff and parents/carers across all settings and will be accessible to all through the Fingal 
Head Public School Website and the school office. 
 
 

Rationale 
All students, staff, and community members have the right to be treated fairly and respectfully as part of the Fingal Head school 
community. The School Behaviour Support and Management Plan has been developed in consultation with the school community 
through emails, the school newsletter, through the school leadership team and student surveys. This document clearly outlines the 
expectations for students, staff, and parents/carers, ensuring that everyone is supported and successful in a safe learning 
environment. 
 
 

Rights and Responsibilities 
 

STUDENTS’ RIGHTS STUDENTS’ RESPONSIBILITIES 

 
● a right to be yourself 
● a right to be safe 
● a right to express your feelings in an appropriate manner 
● a right to an education 
● a right to tell your side of the story 

 
● to follow class and school rules 
● to complete your class work and allow others to do the 

same 
● to follow the school’s code of behaviour while travelling to 

and from school, participating in out-of-school activities, 
on excursions and in the school playground 

● to be polite, helpful and cooperative 
● to be respectful when given instructions by teachers and 

staff members 
● to take care of property 
● to take school messages home 
● to be punctual for all timetabled school activities 
● to act safely in all school activities 
● to have all library books, projects, assignments and 

homework handed in on the due date 
● to wear school uniform 
● to make sure you don’t bring inappropriate items to school 

 

 
 
 
 

Behaviour Code for Students 
Fingal Head Public School has high expectations for student behaviour which are 
established and maintained through effective role modelling, explicit teaching and 
planned responses. Our school implements The Department of Education’s 
Behaviour Code for students. This document can be found at 
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316/pd-2006-0316-01 
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TEACHERS’ RIGHTS TEACHERS’ RESPONSIBILITIES 

 
● a right to be yourself 
● a right to be safe 
● a right to express your feelings in an appropriate manner 
● a right to teach effectively 
● a right to be listened to 

 
● to implement school and Department of Education policy 
● to educate students in a relevant and meaningful way in 

line with policy and syllabuses 
● to focus on positively reinforcing appropriate behaviours 
● to always be encouraging to students 
● to show a consistent and caring attitude to students 
● to be a positive role model 
● to be polite, helpful, respectful and cooperative 
● to take care of school property 
● to report to parents about the students and the school 

(within the guidelines of the code of conduct) 
● to act in a professional manner toward colleagues, 

students and parents 
● to ensure that the welfare and safety of each student has 

the highest priority 
● to be an advocate for public education and equity for all 

 
 
 
 
 

PARENTS’ / CARERS’ RIGHTS PARENTS’ / CARERS’ RESPONSIBILITIES 

 
● a right to be yourself 
● a right to be safe 
● a right to express your feelings in an appropriate manner at 

organised meeting times 
● a right to be listened to 
● a right to be involved in the P&C Association 

 
● to ensure students: 

– dress in school uniform 

– have adequate sleep 

– have sustaining food provided 

– bring appropriate equipment to school e.g., pens, 
pencils, library books, library bags 

– return Library books by the due date 

– have suitable standards of hygiene 
● to keep students’ home if they are ill, have health 

problems or have head lice 
● to accept that student discipline is a shared responsibility 
● to oversee homework 
● to ensure students’ punctuality and to collect them from 

school on time 
● to develop/encourage in the students that they are 

responsible for their own learning 
● to read notes sent home from school 
● to notify the school of change of address, phone number 

and any relevant personal details 
● to return permission notes for excursions etc as promptly 

as possible 
● to acknowledge the professional roles of teachers by 

making appointments to see them (thus avoiding 
interruptions to lessons by impromptu visits) 

● to notify teachers when they cannot attend a prearranged 
meeting 

● to provide explanations for absences and sign out at the 
office for a variation in routine eg permission for child to go 
home with another adult, leaving early, late arrival 

● to ensure the safety of own child/children whilst traveling 
to or from school 

● to reinforce and support school policy and procedure 
 

 
 
 



 

 

Whole School Approach to Positive Behaviour 

 

Promoting and Reinforcing Positive Student  
Behaviour and School Wide Expectations 

 
 
Fingal Head Public School is committed to explicitly teaching and modelling positive behaviour and supporting all students to be 
engaged with their learning.  
 

School Values 

Our school holds expectations of behaviour and the way our community interacts with each other. Embedded in the culture at 
Fingal Head Public School is the belief and shared commitment to kindness and respect. Our school values are: 

• Be Safe 
• Be Respectful 
• Be an Active Learner 

 

Behaviour Response Flowchart 
At Fingal Head Public School, we use a consistent, school-wide approach to behaviour support. Our Behaviour Response 

Flowchart outlines clear steps for promoting positive behaviour, de-escalating challenges, and supporting students in making 

positive choices while ensuring a safe and respectful school environment. Appendix 2 

 

Positive Behaviour for Learning - PBL 

Our Positive Behaviour for Learning Behaviour program is the foundation of teaching, modelling and rewarding appropriate 
behaviour. PBL is an evidence-based framework that brings together the whole-school community to contribute to developing a 
positive, safe and supportive learning culture. The framework assists schools to improve social, emotional, behavioural and 
academic outcomes for children and young people. When PBL is implemented with consistency, teachers and students have more 
time to focus on relationships and classroom instruction. 
 
Our school has a Behaviour Expectations Matrix that outlines clear, expected behaviours for all students. These behaviours are 
explicitly taught and displayed throughout the school to support student understanding and reference. By following these 
expectations, our whole school community works together to ensure a safe, inclusive, and respectful environment—physically, 
emotionally, and socially. Appendix 3 
 
At Fingal Head Public School, we implement PBL in the following ways: 

• Through the lens of our school values, the school develops a common vision, language and experiences for students to 
support PBL 

• Expectations of students and staff are clear. With support from the student leadership team, PBL posters are created and 
presented to the students, staff and community.  

• Through a team approach and formal meetings, staff regularly discuss and identify areas of behavioural support (based 
on data), followed with creating, reviewing and revising plans of action  

• Target behaviours are recognised through awards at fortnightly assemblies and Class Dojo. 
 

Class Dojo 
Class Dojo is an online platform Fingal Head Public Schools utilises to support our PBL program. Students earn points which are 
then used to earn rewards at the end of each school term.  
 

Partnerships with Parents and Carers 
Fingal Head Public School partners with parents and carers in establishing expectations for parent engagement in developing and 
implementing student behaviour support strategies by regularly providing opportunities for parents and carers to offer feedback to 
our school. Fingal Head Public School will communicate these expectations to parents and carers through regular segments in the 
newsletter, reminders of our school expectations via the newsletter. We will also discuss these expectations at assemblies and 
appropriate parent and community events.   
 
 



 

 

 
Care Continuum 
Fingal Head Public School implements a variety of programs and 
strategies to promote positive behaviour. These programs and 
strategies fall across the spectrum of the care continuum. The care 
continuum facilitates the implementation of whole-school, 
prevention-focused, and positive approach to behaviour support to meet the needs of all students. The care continuum includes 
interventions for: 

• all students - creating a safe and respectful learning and play environments for all students. Along the care continuum 
this is known as prevention or universal interventions. 

• some students - providing early intervention and targeted support for disruptive student behaviour, including students at 
risk of developing negative behaviours. Along the care continuum this includes early and targeted interventions. 

• a few students - supporting students with complex and challenging behaviour needs, including students who have been 
diagnosed with particular conditions, through intense, individual interventions. 

 

Care Continuum 
Strategy or 
Program 

Details Audience 

Prevention / Early 
Intervention /  

Positive Behaviour 
for Learning 
 

A Positive Behaviour for Learning (PBL) program is 
used to explicitly teach and encourage respectful, 
responsible and safe ways of behaving and interacting. 
This program links to awards at assembly and the Dojo 
Point system in each classroom. An end of term 
celebration is earned   

Students 
Parents and Carers 
Staff 

Prevention PBL Awards 
Certificates of 
Excellence 
 
Appendix 4 
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PBL awards and Certificates of Excellence are 
presented at school assemblies. Students are 
encouraged to keep their awards safe at home and 
collect them. 

• Once a student has earned five awards, they 
bring them to school to receive a Bronze 
Principal’s Award. 

• After earning another five awards, they 
receive a Silver Principal’s Award. 

• After collecting a further five awards (15 in 
total), they receive a Gold Principal’s Award. 

• Students who achieve three Gold Principal’s 
Awards over their time at Fingal Head Public 
School will receive a Platinum Award, and 
their name will be placed on the Honour 
Board in the school foyer. 

Students 
Parents and Carers 

Prevention Assemblies and 
Events 

School leaders run the fortnightly assemblies and most 
school events throughout a school year promoting 
leadership and responsibility development.  

Students 

All Levels Class Behaviour 
Chart 
 
Appendix 5 

The class behaviour chart is used in all classrooms. It is 
a visual representation on how engaged students are 
and it helps students to visually track continued positive 
effort as well as poor behaviour choices in the 
classroom setting. This encourages ownership of 
behaviour and supports correction of inappropriate 
behaviours. 

Students 
Teachers 

Prevention, Early, 
and Targeted 
Intervention 

Dojo Points 
 
Appendix 6 

 

Dojo points can be awarded to students at any time for 
cooperative, helpful, and kind behaviour as well as 
great effort with learning tasks. Dojo points are also 
awarded each day for higher levels of the classroom 
behaviour chart. Dojo points are tallied over a school 
term and earn students reward days at the end of each 
term.  

Students 

 

 

 

Prevention 
Early 
Intervention 

Targeted 
Intervention 

Individual 
Intervention 



 

 

Care Continuum 
Strategy or 
Program 

Details Audience 

Prevention and  
Early Intervention 

Targeted wellbeing 
programs 

The Seasons for Growth program is an evidence-based 
wellbeing program implemented by The Department’s 
student support and recovery program.  
Resilience Program, Prime to High 
The Resilience and Prime to High programs are 
evidence-based and delivered by trained facilitators 
from The Family Centre in Tweed Heads. 

Students 

All levels Professional 
Learning for staff 

Staff participate in regular professional development on 
Positive Behaviour for Learning (PBL), trauma-informed 
practices, restorative approaches, and inclusive 
teaching strategies. Targeted training is provided for 
staff working with students who require additional 
behavioural or wellbeing support. 

Staff 

Individual 
Intervention 

Support Plans 
 

A range of individualised support plans are written and 
implemented to meet the diverse needs of students. 
These include Personalised Learning and Support 
Plans (PLaSP) to assist students with academic 
challenges, Risk Management Plans (RMP’s) to ensure 
safety for students with high-risk behaviours, Health 
Care Plans for students with medical needs, Behaviour 
Support Plans (BSPs) to provide structured behavioural 
support, and Personalised Learning Pathway (PLP) 
plans to support the engagement and achievement of 
Aboriginal and Torres Strait Islander students. These 
plans are developed collaboratively with staff, parents, 
and support agencies to ensure a consistent and 
tailored approach for each student. 

Staff 
Students 
Parents / Carers 

Early, Targeted 
and Individual 
Intervention 

Team Around a 
School 

‘Team Around a School’ is a group of specialised 
Department of Education staff who provide schools, 
staff, and students with a range of targeted support 
options. This team includes non-school-based 
professionals such as the Learning and Wellbeing 
team, Networked Specialist Facilitators, and NDIS 
Coordinators, as well as school-based roles like the 
Assistant Principal Learning and Support, Senior 
Psychologists Education, and itinerant teachers. 

Staff 
Students 
Parents / Carers 

Early, Targeted 
and Individual 
Intervention 

Case meetings Our Learning and Wellbeing team facilitates and 
attends student case meetings for complex cases 
requiring a multi-faceted support approach. We work 
closely with NDIS key workers, speech therapists, 
occupational therapists, psychologists, and other 
specialised allied services accessed by families to 
ensure students receive the best possible support. 

Staff 
Students 
Parents / Carers 

Prevention Attendance 
 
 
 
 
 
 NOTE - In 2025, 
our community is 
working on 
additional 
attendance 
strategies - TBA 
after community 
consultation. 

Our Class Dojo system complements our attendance 
initiatives by encouraging consistent school 
participation. To reach the target of 100 Dojo points per 
term, students need to attend school regularly, 
reinforcing the link between attendance and positive 
behaviour recognition. 
 
At the end of each term, parents receive individual 
attendance letters outlining their child's attendance for 
that term. These letters follow a three-tier system: over 
90%, 80–90%, and under 80%. Each letter is tailored to 
either congratulate, encourage, or remind families 
about the importance of regular attendance, while also 
offering support where needed. 
 
 

Students / Parents and 
Carers 



 

 

Planned Responses to Behaviours of Concern, Bullying and Cyberbullying 
 

Identifying Behaviours of Concern, including bullying and cyberbullying 
 
A behaviour of concern refers to challenging, complex, or unsafe behaviour that requires ongoing and intensive intervention. It 
does not include low-level inappropriate or developmentally appropriate behaviours. 
 
Fingal Head Public School takes an evidence-based approach to behaviour support, using reflection, resetting, and restorative 
strategies to guide students in making positive choices. These practices help students understand the impact of their actions, take 
responsibility, and develop positive behaviours moving forward. 
 
Behaviours are categorised into three levels. The first level includes Reminder Behaviours, which are addressed with prompts and 
guidance. If these behaviours persist, a student may be moved to a designated space in the school—the Responsible Thinking 
Classroom (RTC) - to reflect and reset. Some behaviours, however, require immediate principal support due to their serious nature. 
 

Whole School Approach for Reflection, Reset and Restorative Practices 
Fingal Head PS uses reflective, resetting and restorative practices to create a positive school culture. This is supported by building 
a sense responsibility for appropriate and inappropriate behaviour among students and staff.  
 

Behaviours that enact Reflection, Resetting and Restorative Practices 
Reminder Behaviours RTC Behaviours Immediate Principal Support 

● Disruptive class behaviour 
(stopping others from learning) 

● Throwing inappropriate objects 
● Playing out of bounds 
● No hat in playground 
● Interfering with games 
● Anti-social behaviour 
● Climbing trees/swinging on 

branches 
● Low level physical contact (rough 

games) 
● Misuse of equipment 
● Teasing / name calling 
● Disrespectful communication: 

back chatting or augmentative 
● Playing after the bell 
● Not respecting other’s personal 

space 
 

● Repeated / consistent breaches 
of ‘Reminder Behaviours’ 
 
 

 

● Dishonesty 
● Offensive language/gestures 
● Physical violence 
● Intimidating/targeting 

others/bullying/racism 
● Stealing 
● Leaving the school grounds 

without permission/truancy 
● Damaging property/minor 

vandalism 
● Insolence/disrespect 
● Repeated defiance of teachers’ 

instructions 
 

● Repeated / consistent breaches 
of ‘RTC Behaviours’ 
 
 
 

● Intentionally causing injury or 
threatening behaviour 

● Serious physical violence 
● Serious vandalism/graffiti 
● Verbal harassment or abuse 
● Endangering the safety of others 

intentionally 
● Possession of weapons or illegal 

substances 
● Criminal behaviour 

 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 



 

 

Promoting Positive Behaviour and Addressing Challenges 
 

 
Our Class Behaviour Chart is a proactive tool designed to help students monitor their behaviour in the classroom. It provides a 
clear, visual guide with immediate feedback, supporting students in making positive choices. If a student reaches the RTC level, 
they are moved to another classroom, where they are given space and time to reflect and reset. During this time, they complete a 
reflection sheet, which is later discussed in a conference with the principal. The reflection sheet is then sent home for parents to 
read and sign, encouraging families to engage in conversations that reinforce positive behaviour at school. 
 
In the playground, teachers and SLSOs actively monitor student behaviour, using in-the-moment teaching strategies and conflict 
resolution skills to guide students through minor grievances. These moments also provide valuable opportunities to help students 
develop resilience and social problem-solving skills. If a student repeatedly engages in behaviour that causes conflict or safety 
concerns, they may be asked to sit out for a short period, conference with the principal, or complete a reflection sheet. This sheet is 
sent home for parents to read and sign, fostering further discussions about making positive choices in the playground. 
 
To reinforce accountability, students who receive two reflection sheets within a short period (determined by age-appropriate 
timeframes) may miss out on participating in a special event, day, or program. Additionally, if a student receives four reflection 
sheets in a term, they will not be eligible for the end-of-term reward day earned through our Positive Behaviour for Learning (PBL) 
program. 
 

School Anti-bullying Plan 
Bullying is the intentional misuse of power in a relationship. It is ongoing, repeated, and involves behaviour that causes harm  
 
At Fingal Head Public School, staff identify inappropriate behaviour, including bullying and cyberbullying, through various channels: 

• Direct observation of student behaviour, interactions, verbal communication, or work produced (e.g., written materials). 
• Disclosures from students, staff, or community members, including previously unknown or newly revealed information. 
• Concerns raised by parents, community members, or external agencies. 

 
Students and parents can report bullying to any staff member. NSW public school principals have the authority to take disciplinary 
action for student behaviour that occurs outside of school hours or off school grounds, including cyberbullying. 
 
Students affected by bullying will be offered appropriate support, such as access to the school counselling service. 
 
Responses to behaviours of concern apply in the following situations: 

• At school 
• On the way to and from school 
• During off-site school-endorsed activities 
• Outside school hours and off school premises, where there is a clear and close connection to the school 
• When using social media, mobile devices, or other technology in a way that involves another student or staff member 

 

Appendix 7 - Bullying Response Flowchart 

 

School Anti-racism Plan 
Fingal Head Public School is committed to fostering a culturally inclusive and respectful learning environment where all students, staff, and 
community members feel safe and valued. We follow the NSW Department of Education’s Anti-Racism Policy and take all incidents of racism 
seriously. 
 
Our trained Anti-Racism Contact Officers (ARCOs) play a key role in addressing concerns, supporting those affected, and ensuring that any 
reported incidents are documented and managed in accordance with departmental procedures. Through education, awareness, and proactive 
measures, we work to uphold respect, equity, and inclusion within our school community. 

 
Appendix 7 - Anti-racism Response to Racism Flowchart 

 
 
 
 
 
 
 



 

 

Strategies to Support Challenging Behaviour 

Action When and how long 
Who 
coordinates? 

How are these recorded? 

Classroom Behaviour Chart  
 
Appendix 5 

 

The class behaviour chart is used in 
all classrooms every day. It is a 
visual representation on how 
engaged students are and it helps 
students to visually track continued 
positive effort as well as poor 
behaviour choices in the classroom 
setting. This encourages ownership 
of behaviour and supports correction 
of inappropriate behaviours.  

Class teacher 
 

N/A unless RTC class is 
used. 

RTC (Responsible Thinking Classroom)  
 
RTC reflection sheet 3-6 and K-2 
 
Appendix 9 

 

Used when a student is being 
disruptive, not following teacher 
instructions or stopping others from 
learning. The student will spend 10-
20 minutes in their designated RTC 
class and fill in an RTC student 
reflection sheet.  The student is also 
required to meet with the principal at 
the next available break. The teacher 
needs to ensure that the principal is 
aware a student has used the RTC. 

Class teacher 
Supported by 
buddy 
teacher. 

RTC reflection sheets - 
used and recorded by 
class teacher and written 
up as an incident in School 
Bytes.  
 
RTC reflection sheets may 
be sent home to 
encourage parent 
engagement. 
 
RTC reflection sheets are 
tracked by and stored with 
the principal. 

In the playground - RTC reflection 
sheets can also be used when 
required.  
 

Used when a student repeatedly 
engages in behaviour that causes 
conflict or poses a safety risk in the 
playground. In these instances, 
students are asked to take a break 
from play, reflect on their actions, 
and complete an RTC reflection 
sheet to support their understanding 
and behaviour reset. 
 

Teacher on 
duty and 
principal 

Teacher and principal keep 
records in School Bytes 
and reflection sheet.  

Adjustments and Consequences 
 

If a student receives two reflection 
sheets within a short period (based 
on an age-appropriate timeframe), 
they may be ineligible for an 
upcoming special event, day, or 
program. This decision will be made 
in consultation with staff, the student 
and their family. 
 
Additionally, if a student receives 
four reflection sheets in a term, they 
will not be eligible for the end-of-term 
reward day earned through our 
Positive Behaviour for Learning 
(PBL) program. 

Classroom 
teacher and 
principal 
 
 
 
 
 
 
 
 

Classroom teacher and 
principal to record in 
School Bytes. 

Adjustments to activities on school 
grounds 
 
 
 
 
 
 
 

In order to support a student who 
has consistently demonstrated 
inappropriate or unsafe behaviour, 
there may be a need to restrict 
activities on site. This ensures that 
the student and their peers are safe.  
 
Adjustments to on-school grounds 
activities are discussed with parents. 

Principal 
 
 

School Bytes 
 
 
 



 

 

 

Action When and how long 
Who 
coordinates? 

How are these recorded? 

Adjustments to activities off school 
grounds 
 

Representing the school and off-site 
excursions is a privilege and as such 
are earnt, not automatic. Students 
must consistently use appropriate 
behaviour in order to be invited to 
participate in such activities.  
 
To support a student who has 
consistently demonstrated 
inappropriate and unsafe behaviour, 
there may be a need to restrict off-
site activities. This ensures that the 
student and their peers are safe.  
 
Adjustments of off school grounds 
activities are discussed with parents. 
 

Principal School Bytes 
 

Caution of Suspension The Principal and classroom teacher 
will discuss next steps for a  
student if behaviours of concern 
continue or are extreme. This may 
include a formal caution to suspend. 
 
Parents and Carers are contacted.  
 
A formal caution letter to suspend in 
accordance with the NSW 
Department of Education Student 
Behaviour Policy will be issued. 
 

Principal School Bytes 
 

Contact with parents to support student 
behaviour. 

Parents are contacted several ways 
and at various points in time: 
● When a student brings a 

reflection sheet home. 
● By classroom teacher via 

email or phone call if 
behaviour is consistently 
inappropriate. 

● By principal via phone call or 
email. 
 

Classroom 
teacher and 
principal 

Classroom teacher and 
principal to record parent 
contact in School Bytes. 
 

 
 
 

Conclusion 
At Fingal Head Public School, we believe that positive behaviour is best nurtured through clear expectations, supportive relationships, and 
consistent guidance. Our approach is built on the principles of Positive Behaviour for Learning (PBL), reflection, and restorative practices, 
ensuring that all students feel safe, valued, and empowered to make positive choices. We recognise that behaviour is a form of communication, 
and our role is to teach, model, and reinforce respectful and responsible interactions within our school community. By working in partnership 
with students, families, and staff, we create an inclusive and caring environment where every child can thrive—socially, emotionally, and 
academically. 
 
 
Belinda Eadsforth - Principal 
February 2025 
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