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NSW Department of Education  

Doonside Technology High School Behaviour Support and 
Management Plan 
Overview  
Doonside Technology High School (DTHS) is committed to explicitly teaching and modelling positive 
behaviour and to supporting all students in engaging in their learning.  

At DTHS, we aim to be at the forefront of Student Wellbeing and are acutely aware of the role 
wellbeing plays in a child’s education and development. Wellbeing has a significant impact on a 
student’s engagement and success in learning. In order to successfully deliver effective wellbeing 
practices at DTHS we must view wellbeing through a multi-dimensional lens and implement 
evidenced-based and innovative wellbeing practices which target the cognitive, emotional, social, 
physical and spiritual wellbeing needs of our students. 

In 2017, DTHS collaborated with the Berry Street Childhood Institute to implement the Berry Street 
Education Model (BSEM). The BSEM is the cornerstone of the Doonside Technology High School 
Wellbeing Framework (DWF) and works in conjunction with the NSW Department of Education 
Wellbeing Framework for schools. The BSEM approaches wellbeing through a Trauma-Informed 
Positive Education lens that links:  

• Approaches addressed in trauma-informed classrooms (healing), with  

• Proven positive psychology interventions (growth). 

At DTHS, our values are reflected through our C.O.R.E STRENGTHS. Our staff and students understand 
and recognise the importance of Community, Ownership, Resilience and Empowerment whilst taking a 
Strengths-based approach to all that we do.  

C.O.R.E STRENGTHS was developed utilising our work in the area of Trauma Informed Positive 
Education (Berry Street Education Model) and William Glasser’s Choice Theory. It recognises the 
importance of creating a sense of belonging, individuals taking ownership of their behaviour and 
providing students with the tools required to flourish.  
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Our processes are founded on the idea that students must learn to take responsibility for their own 
actions and to ensure all staff respond to these challenges consistently to support students to 
acknowledge harm and learn from their behaviour. 

Restorative practice is a whole school teaching and learning approach that encourages behaviour that 
is supportive and respectful. A restorative approach focuses on building, maintaining and restoring 
positive relationships, particularly when incidents that involve interpersonal conflict or wrongdoing 
occur. 

Partnership with parents and carers 

Doonside Technology High School will partner with families in establishing expectations for parent 
engagement in developing and implementing student behaviour management strategies, including 
for bullying behaviour by: 

• inviting families and student feedback through formal and informal means, for example, 
through Tell Them from Me Surveys, school surveys, consulting with the school’s P & C 
Association and local AECG 

• using concerns raised through complaints procedures to review school systems, data and 
practices. 

DTHS will communicate these expectations to parents/carers through the school newsletter and 
website and provide links to information and resources in the Behaviour support toolkit. 

 School-wide expectations and rules 

The DTHS School-wide expectations have been designed to provide the school community with clear 
and explicit guidelines regarding student conduct. We value both education and character as this 
approach ensures we cater to the development of the whole child. DTHS also has five non-negotiables, 
whereby any student deemed to partake in any of the five, will receive a direct consequence.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit
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Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

UNIVERSAL 
Area Program Purpose Students 

involved 
 
 
 

Aboriginal 
Education  

Pathways to 
Dreaming 

Engagement and culture Aboriginal 
students at 

DTHS 
AFL Indigenous 

programs 
Student engagement Aboriginal 

students at 
DTHS 

Deadly Dreaming Student Engagement Stage 4 
Aboriginal 
Students 

Student 
Leadership  

SRC  Leadership  SRC groups  
ABCN Leadership HPGE 

 
Wellbeing 

Life Education  Universal approach to trauma-informed 
positive education, encouraging and 

supporting students to flourish 

Year 7-10 

Toastie Tuesdays Nourishing students during school ALL 
Breakfast Club Nourishing students before school ALL 
Rock and Water Developing soft skills Year 7 

Students 
Special Religious 

Education 
(Scripture) 

Spiritual Well Being  Each cohort 
one term each/  
Only year 7-10 

 

 

 

 

 

 

 

 

 

 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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TARGETED 
 

Program Purpose Students involved 

Aboriginal Education Aurora 
Foundation 

Scholarship mentoring Selected Aboriginal 
Torres Strait 

Islander students 
each year 

School Facilitated 
Programs 

GROW Boys Designed to assist our 
students in reaching their 

scholastic, social and 
emotional potential. 

Year 8 Boys 

GROW Girls Year 8 Girls 

PRIDE Boys Year 9 + 10 Boys  

PRIDE Girls Year 9 + 10 Girls  

All Sorts Providing a safe space for 
LGBTIQA+ youth 

Interested students 
- drop in 

Bored Games Using games to foster social 
connection 

Interested students 
- drop in 

Art Therapy Using creative expression to 
teach regulation and foster 

positive relationships 

Year 8 

After School 
Gym 

Using physical activity to 
teach regulation 

Interested students 
- drop in 

Pasifika Tagata Pasifika 
Whetu 

Worth and value – holistic 
wellbeing 

Year 7 Pasifika 
Students 

Tagata Pasifika 
La’a 

Mentoring program regarding 
leadership and culture 

Year 8 Pasifika 
Student 

Tagata Pasifika 
Mahina 

Appropriate behaviour, 
etiquette 

Year 9 Pasifika 
Students 

Tagata Pasifika 
Manu 

Mentoring program regarding 
leadership and culture 

Year 11 Pasifika 
Students  

Creating Chances Coaches/ 

Champions 
Program 

Leadership through 
movement 

CORE Skills 
students & Year 7 

Gamechangers Leadership through problem 
solving 

HPGE 

Football 
Australia 

Multicultural Leadership Selected Girls  

https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1591818188&range=B:B
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1591818188&range=A:A
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1591818188&range=D:D
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1591818188&range=C:C
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1405531075&range=K:K
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1405531075&range=K:K
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1405531075&range=L1:L19
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1405531075&range=L1:L19
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1405531075&range=N1:N7
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1405531075&range=N1:N7
https://docs.google.com/spreadsheets/d/1VAdnl8S-Gp1UaW-tPIfbYDPGQMhsiG7tu8tyeVCrLcY/edit#gid=1556205974&range=B:B
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BACC Managing the 
Bull 

Holistic Wellbeing Selected Year 8 
Students  

City Care SHINE Girls Support, educate and 
empower girls with the skills 

to thrive 

Selected Y7&Y9 
Girls 

Blacktown Women’s & 
Girls Health Centre 

Art Therapy Using creative expression to 
empower, teach regulation 

and foster positive 
relationships 

Year 12 

Contend Boxing program Resilience, school 
engagement, boxing and life 

mentoring 

Year 9 boys 

Rise & Conquer CrossFit Fitness Program Using physical activity to 
foster teamwork, fitness skills 

and resilience. 

HPGE Physical 
students 

Thrive Engagement 
Program 

Building self-esteem, self-
confidence, social and 
communication skills 

Targeted male 
students  

Enlighten 
Education/Women’s 

Shelter 

Walk the Talk Building self-esteem, self-
confidence, social and 
communication skills 

PRIDE Girls 

 

INTENSIVE 
 

Program Purpose Students 
involved 

Externally Provided 
Services 

Ted Noffs 
Counsellor 

External AOD counsellor Selected 
students 

Barnardos Family Support Service Selected 
Students 

WHIN Connection with external health 
services 

Selected 
Students 

School Facilitated CORE Class Differentiated Learning Selected 
Students 
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Planned responses to positive appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-bullying 

To effectively support student behaviour, Doonside Technology High School employs a range of 
strategies tailored to recognise and reinforce positive, inclusive, and safe behaviour, address minor 
inappropriate behaviour, and respond to more serious behaviours of concern. The following table 
outlines our school's approach across the continuum of prevention, early intervention, and 
targeted/individualised responses: 

Prevention 

Responses to recognise and 
reinforce positive, inclusive 

and safe behaviour 

 Early Intervention 

Responses to minor 
inappropriate behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

 Positive Reinforcement: Use 
praise, recognition certificates, 
and extra privileges to 
encourage and reinforce 
positive behaviour. 

Restorative Chats: Engage in 
brief restorative conversations 
with students to address minor 
behavioural issues before they 
escalate. 

Functional Behavioural 
Assessments (FBA): Conduct 
assessments to identify the 
function of challenging 
behaviours and develop 
appropriate intervention 
strategies. 

 Restorative Practices: 
Conduct classroom circles and 
peer mediation to build 
relationships and create a 
supportive school climate. 

Brain Breaks: Use short breaks 
to help students manage 
stress and refocus during 
lessons. 

Behaviour Intervention Support 
Plans (BISP): Implement 
individualised plans tailored to 
address specific behaviours of 
concern. 

 Life Education Lessons: Teach 
social and emotional skills to 
promote self-awareness, 
empathy, and positive 
interactions. 

Student resiliency plans: a pre-
arranged agreement between 
student and teacher to provide 
a student with de-escalating 
and self-regulating strategies. 

Restorative Conferences: 
Facilitate conferences to 
address serious incidents, 
repair harm, and develop 
strategies for future positive 
behaviour. 

PBIS (Positive Behaviour 
Interventions and Supports): 
Set and model clear 
behavioural expectations 
throughout the school. 

Family Engagement: 
Communicate with 
parents/carers to collaborate 
on strategies for addressing 
minor inappropriate behaviours 
at home and school 

School Counselling and 
External Referrals: Provide 
access to school counselling 
services and refer students to 
external agencies for 
additional support if needed. 

Student Learning Plans (SLPs): 
SLPs allow a student to reflect 
on their current progress and 
practices and map pathways 
that they need to follow to 
achieve their academic and 
personal goals. 

Student Support Officers 
(SSO): Provide access to 
mentoring and counselling 
support, as well as assistance 
in accessing external agencies. 
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Responses to serious behaviours of concern 

Doonside Technology School adopts a structured and proactive approach to managing serious 
behaviours of concern, prioritising the safety and wellbeing of all students and staff. Our response 
process includes the following steps: 

1. Incident Management: 

• Immediate De-escalation: All staff are trained in Trauma Informed Positive Education, 
which equips them with skills to de-escalate situations safely and effectively. Staff 
immediately use these strategies to ensure the safety of all individuals involved. 

• Assessment and Support: Assess the student's needs and provide support to help them 
regain control. This may involve removing the student from the situation to a safe, 
supervised area for reflection and calming. 

• Involve Executive Staff: If the behaviour poses a significant risk, executive staff are 
informed to assist in managing the incident. 

2. Communication: 

• Document the Incident: All serious incidents are documented in SENTRAL, including 
details of the behaviour, interventions used, and outcomes. 

• Inform Parents/Carers: Parents/carers are promptly informed of the incident and the 
school's response. 

• Team Debrief: Staff involved will participate in a debriefing session to review the 
incident, identify triggers, and plan for future support. 

3. Intervention: 

• Functional Behavioural Assessment (FBA): Conduct an FBA to understand the 
underlying causes of the behaviour and inform the development of an individualised 
Behaviour Intervention Support Plan (BISP). 

• Behaviour Intervention Support Plan (BISP): Develop and implement a BISP tailored to 
the student's needs, outlining strategies to prevent recurrence. 

• Restorative Practices: Conduct restorative conferences to address the impact of the 
behaviour, repair harm, and develop strategies for future positive behaviour. 

4. External Support and Referral: 

• School Counselling and External Agencies: Provide access to school counselling 
services and refer to external agencies if necessary for additional support. 

• Modified Enrolment or Learning Environment: In some cases, adjust the student's 
school day or learning environment to support their needs. 

• Family Connect & Support: Brings together families, support services and community 
resources to support safety and wellbeing of students. 

• Wellbeing Health In-Reach Nurse Coordinator (WHIN): The wellbeing nurse works 
closely with the school wellbeing and learning and support teams. They also work 
closely with local health and social services to support students and their families on a 
wide range of health and wellbeing issues. 

5. Compliance: Follow the NSW Department of Education Student Behaviour Policy and 
Suspension and Expulsion Procedures in all responses. 
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6. Review and Follow-up: 

• Monitor Progress: Regularly review the student's progress and adjust the BISP as 
needed. 

• Family Engagement: Engage with the student's family to ensure a consistent approach 
to behaviour support at school and home. 

• The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Policy  

• Incident Notification and Response Procedures 

• Student Behaviour policy and Suspension and Expulsion procedures. 

Detention, reflection and restorative practices 

Doonside Technology High School uses a variety of strategies to support students in reflecting on 
their behaviour and repairing relationships. These practices are designed to be age-appropriate and 
ensure the wellbeing of the student, including regular food and toilet breaks as needed. 

Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Peer Mediation  As needed, 5-15 minutes 
per session. 

DP’s, HT 
Wellbeing 

SENTRAL 

Restorative Conferences Within 1-2 days after an 
incident, lasting 30-60 
minutes. 

Trained 
facilitators. 

Recorded in the 
student's SENTRAL 
file. 

Suspension Resolution 
Meetings 

After the suspension 
period ends, typically 10-
30 minutes. 

Executive staff 
or facilitators. 

Documented in the 
Suspension Resolution 
Meeting Document. 

Restorative Chats As needed, 5-15 minutes 
per session. 

Trained staff. Documented in 
SENTRAL as part of 
the restorative 
practice database. 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Reflection Time Post-incident, 10-30 
minutes depending on 
the student's needs. 

Classroom 
teacher or 
support staff. 

Recorded in the 
student's file in 
SENTRAL. 

 

Review dates 

Last review date: [11/12/2025] 

Next review date: [11/12/2026]
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Appendix 1: DTHS Behaviour management flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


