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N S W  Department of  E ducation  

S chool B ehaviour S upport and Management P lan              
Cof f s  H arbour H igh S chool   
 

Overview  
Cof f s  H arbour H igh S chool is  committed to explic itly teaching and modelling pos itive behaviour and 
to s upporting all s tudents  to be engaged in their learning. 

Our goal is  to ins pire s tudents  to dis play values that will ass is t them to be valuable members  of  
s ociety; to show care, commitment, cooperation and courtes y. Cof fs  H arbour H igh S chool s trives  to 
develop a s af e and res pectful learning community, where opportunities  ex is t, and success  may be 
achieved by all. 

Partnership with parents  and carers 

Cof f s  H arbour H igh S chool will partner with f amilies , in accordance with the S chool Community 
Charter, in es tablishing expectations f or parent engagement in developing and implementing 
s tudent behaviour management s trategies  by: 

• inviting f amilies  and s tudent f eedback through f ormal and inf ormal means , f or example, 
through Tell Them From Me S urveys , s chool surveys, cons ulting with the s chool’s  P  & C 
As s ociation and local AE CG 

• us ing concerns  rais ed through complaints  procedures to review s chool s ys tems, data and 
practices . 

Cof f s  H arbour H igh S chool will communicate thes e expectations  to parents/carers  through the 
s chool news letter and webs ite. 

S chool-wide expectations  and rules  

Cof f s  H arbour H igh S chool has  the f ollowing s chool-wide expectations and rules :  

We value and respect the 4 Cs; C are, Courtesy, Cooperation  and Commitment . 

Care Courtesy  Cooperation  Commitment  

Be kind and value 
others  

Be well mannered  Always follow 
instructions from staff  

Always work to the 
best of my ability  

Be responsible for my 
own actions  

Show respect for 
myself  

Work collaboratively  Bring correct 
equipment  

Take pride in myself 
and my school  

Always be respectful 
towards students and  
staff  

Seek help and accept 
advice 

Attend school and 
every lesson on time  

Be honest with myself 
and others  

Always respect school 
resources and 
property  

Be helpful and assist 
others  

Handing in homework 
and assessments on 
time  
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B ehaviour Code f or S tudents 

NS W public  s chools  are committed to providing s af e, supportive and respons ive learning 
environments  f or everyone. We teach and model the behaviours  we value in our s tudents .  

The B ehaviour Code f or S tudents  can be f ound at https ://education.nsw.gov.au/policy-
library/policyprocedures /pd-2006-0316/pd-2006-0316-01. This  document trans lated into multiple 
languages  is  available here: B ehaviour code f or s tudents . 

W hole school approach across  the care continuum 

Our s chool embeds  s tudent wellbeing and pos itive behaviour approaches and s trategies  acros s  the 
care continuum and responds  to behaviours  of  concern. 

B ehaviours  of  concern may include wilf ul dis regard of  others  and their rights , rudenes s , anti-s ocial 
and irres pons ible behaviour and caus ing conf lict and dis cord.  

Thes e approaches and s trategies  are built on a f oundation of  evidence-bas ed eff ective c lass room 
practices  that s et the tone f or engagement with learning and respectf ul relations hips . Thes e 
practices  include: 

• es tablis hing predictable routines  and procedures that are communicated c learly to s tudents , that 
are underpinned by the 4Cs – Care, Courtes y, Commitment and Cooperation.  

• explic itly teaching c lass room expectations 

• encouraging expected behaviour with pos itive f eedback and reinf orcement 

• dis couraging inappropriate behaviour 

• actively s upervis ing s tudents  

 

Care 
Continuum  

Strategy or 
Program  

Details  Audience  

Prevention  Transition  Year 6 to 7: 

Focus on a safe and successful movement 
from Primary to High school.  

Year 10:  

Focus on appropriate transition to senior 
school or post school options.  

Incoming Year 
7 students  

 

 

Year 10 
students  

 Roll Call  All students participate in 25 minutes of 
pastoral care each morning led by teaching 
staff with resources provided by Wellbeing.  

All students  

 Peer Support  Train up students in key communication and 
leadership skills. Students then build strong 
relationships with incoming Year 7 and 
support their transition to High School.  

Year 9 students  

Incoming Year 
7 students  

Peer Support 
Coordinator  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum  

Strategy or 
Program  

Details  Audience  

 Communication 
with parents  

Through email, Sentral  portal, reports, 
phone calls , text messages and parent 
meetings, parents are informed of behaviour 
expectations and procedures.  

All students 
and families  

 Student 
communication  

Weekly assembl ies, fortnightly year 
meeting s and daily notices provide students 
with clear understanding  of  behaviour al 
expectations  and consequences . 

All students 
and staff  

 Homework 
club  

Weekly opportunity for students to work on 
assessments, seek support and feedback on 
the learning, whilst building connection with 
staff.  

Students and 
homework club 
staff  

Prevention/ 
Early 
intervention  

Breakfast Club  Daily opportunity for students to seek 
nourishment and check in with wellbeing 
staff.  

All students 
and wellbeing 
staff  

Early 
intervention  

/Targeted 
intervention  

Small group 
wellbeing 
programs  

Evidence based intervention programs 
delivered in conjunction with external 
agencies. 

- Clouded Minds 

- Feelz 

- S hark Cage 

- Top B lokes 

- Check in group 

- Year 7 s ocial group 

- S af e L iving 

S elected 
s tudents  

Early 
intervention  

/Targeted 
intervention  

Whole year 
group 
wellbeing 
programs  and 
s trategies  

E vidence bas ed intervention 
programs /s trategies  delivered by external 
agencies  and/or s taff  to whole cohorts . 

- R ock and Water (Y7) 

- Tomorrow Man/Tomorrow Woman 
(Y10) 

- Youth Aware of  Mental H ealth (YAM) 
(Y9) 

- L oveB ites  (Y9) 

- S af e on S ocial (Y7) 

- Police talks  (Y7-11) 

- Wellbeing camps  and excurs ions  (Y7-
Y11) 

All s tudents  
and trained 
s taf f  
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Care 
Continuum  

Strategy or 
Program  

Details  Audience  

Targeted 
intervention  

Leadership 
programs  

Student Representative Council meets each 
morning and lead several school initiatives.  

SLIKK team for Indigenous students.  

Staff, individual 
students 7 -12, 
families  

Targeted 
intervention/ 
Individual 
intervention  

Learning and 
Support  

 

The Learning and Support Team work with 
teachers, students and families to support 
students who require personalised learning 
and support.  

Staff, individual 
students 7 -12, 
families  

Prevention/ 
Early 
intervention/ 
Targeted  
intervention  

Restorative 
Practice  

Staff attempt to use restorative practice to 
repair relationships with and between 
students and staff.  

Students may attend a specialised roll call 
with DP to work on restorative practices.  

Staff, individual 
students 7 -12 

Prevention/ 
Early 
intervention/ 
Targeted 
intervention/ 
Individual 
intervention  

School 
psychologi sts 

Individual support and advice for students.  Students 7 -12 

Prevention/ 
Early 
intervention/ 
Targeted 
intervention/ 
Individual 
intervention  

Year Advisors Provide whole year and individualised 
wellbeing support. Are the first point of 
contact for wellbeing support for students 
and handle the majority of information 
distribution for the year group.  

Students 7 -12 

Individual 
intervention  

Individual 
Behaviour 
Support 
Planning 

This may include developing, implementing, 
monitoring and reviewing: behaviour 
support, behaviour response and risk 
management plans  

Students, 
parent/carer, 
staff  

Prevention/ 
Early 
intervention/ 
Individual 
intervention  

Attendance 
Monitoring  

Address barriers to improve attendance and 
set growth goals with possible support from 
HSLO. Implement goals and rewards for 
positive attendance patterns.  

Students, DP , 
attendance 
team 

Prevention/ 
Early 
intervention/ 
Targeted 
intervention/  

Refer to 
external 
agencies  

Wellbeing staff and DP can connect 
students with specialist needs to relevant 
support within the community.  

Students, 
wellbeing staff, 
DP 



   

 

C of f s  Harbour High S chool 
B ehaviour S upport and Management Plan 

5   

 

Care 
Continuum  

Strategy or 
Program  

Details  Audience  

Individual 
intervention  

Specif ic, 
individualised 
plans  

Plans designed  by appropriate  staff as 
required for individual students  

Students, 
wellbeing staff, 
DP, Principal 

Planned responses to  positive  appropriate behaviour,  inappropriate behaviour  
and behaviours of concern,  including  bullying and cyber -bullying  

Identif ying behaviour of  concern, inc luding bullying and cyberbullying 

A behaviour of  concern is  challenging, complex or uns af e behaviour that requires  more pers is tent 
and intens ive interventions. A behaviour of  concern does not include low-level inappropriate or 
developmentally appropriate behaviour. B ullying behaviour involves  the intentional mis us e of  power 
in a relations hip, is  ongoing and repeated and involves behaviour that can caus e harm. 

Cof f s  H arbour H igh S chool s taf f  will identif y inappropriate behaviour and behaviours  of  concern, 
including bullying and cyber-bullying through a range of  channels , f or example:  

• directly obs erving a s tudent’s  behaviours , interactions , verbal communications , or work 
produced (s uch as  written materials , perf ormances  or artworks)  

• a pers on disc los ing inf ormation that is  not previous ly known, either becaus e it is  new 
inf ormation or becaus e it has  been kept a s ecret  

• concerns  rais ed by a parent, community member or agency.  

  

Location 
 

W here/when is  the 
behaviour occurring 

Prevention 

R espons es  to recognis e and 
reinforce pos itive, inclus ive and 

s afe behaviour 

 Early Intervention 

R espons es  to minor 
inappropriate behaviour 

Targeted/Individualised 

R espons es  to behaviours  
of  concern or repeated 

minor inappropriate 
behaviour 

 

In the Classroom  
and on school -
endorsed 
excursions  

B ehaviour expectations  are 
taught and ref erred to 
regularly.   
Teachers  model behaviours  
and provide opportunities  f or 
practice.   
S tudents  are awarded house 
points  f or meeting school-
wide expectations  and rules . 

Teacher managed, may 
include: 

• Indirect responses  eg. 
P roximity. 

• rule reminder  

• re-direct, of f er choice 
or error correction  

• prompts   

• reteach  

• seat change  

• stay in at break to 
discuss/complete 
work/walk with 
teacher  

• conf erence 

S eek help f rom school 
executive straight 
away if  there is  an 
immediate risk to 
saf ety, learning and 
wellbeing. Otherwise 
notif y executive AS AP  
and bef ore the end of  
the school day. 

H T/DP collects  
information and reviews 
the incident from multiple 
perspectives to determine 
the next s teps . H T/DP/C T 
to record incident on 
S entral and contact 
parent/carer by email or 
phone. DP/P may consider 
further action for e.g. 
formal caution/ 
suspension. 
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• detention, ref lection 
and restorative 
practices  

• communication with 
parent/carer 

Teachers , us ing 
prof ess ional judgement, 
will record the behaviour 
and strategy used on 
S entral. 

S taf f  may work with the 
student, families , L earning 
S upport Team, W ellbeing 
Team, E ALD and/or 
Aboriginal E ducation 
Team to cons ider current 
and previous behaviour 
data, and to develop 
appropriate response 
plans . 

In the playground/ 
transition times  

B ehaviour expectations  are 
taught and ref erred to 
regularly through school 
assemblies  and daily notices . 

Teachers  monitor and 
supervise s tudents . 

Teacher managed, may 
include: 

• rule reminder  

• re-direct, of f er choice 
or error correction  

• prompts   

• walk with teacher to 
discuss/pickup rubbish 

• conf erence 

• detention, ref lection 
and restorative 
practices  

• communication with 
parent/carer 

Teachers , us ing 
prof ess ional judgement, 
will record the behaviour 
and strategy used on 
S entral. 

S eek help f rom school 
executive straight 
away if  there is  an 
immediate risk to 
saf ety and wellbeing. 
Otherwise notif y 
executive A S AP  and 
bef ore the end of  the 
school day.  
S tudents  may be 
redirected or banned 
f rom the playground 
f or behaviours  of  
concern. 

H T/DP collects  
information and reviews 
the incident from multiple 
perspectives to determine 
the next s teps . H T/DP/C T 
to record incident on 
S entral and contact 
parent/carer by email or 
phone. DP/P may consider 
further action for e.g. 
formal 
caution/suspension. 

S taf f  may work with the 
student, families , L earning 
S upport Team, W ellbeing 
Team, E ALD and/or 
Aboriginal E ducation 
Team to cons ider current 
and previous behaviour 
data, and to develop 
appropriate response 
plans . 

Outside of school 
hours and off school 
premises where 
there is a clear and 
close connection 
between the school 
and the student’s 
conduct 

B ehaviour expectations  are 
taught and ref erred to 
regularly through school 
assemblies  and daily notices . 

W ellbeing team of f er support 
including wellbeing workshops  
and whole school 
presentations . 

Connection with appropriate 
team and possible referral to 
external service. 

 

H T/DP collects  
information and reviews 
the incident from multiple 
perspectives to determine 
the next s teps . H T/DP to 
record incident on S entral 
and contact parent/carer 
by email or phone. DP/P 
may cons ider further 
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action for e.g. formal 
caution/suspension. 

H T/DP/P may conduct an 
MR G and follow advice. 

S taf f  may work with the 
student, families , L earning 
S upport Team, W ellbeing 
Team, E ALD and/or 
Aboriginal E ducation 
Team to cons ider current 
and previous behaviour 
data, and to develop 
appropriate response 
plans . 

 

R es pons es  to s erious  behaviours  of  concern 

R es pons es f or s erious behaviours  of  concern, including s tudents  who dis play bullying behaviour, are 
recorded on S entral. Thes e may include: 

• review and document incident 
• determine appropriate res pons e/s , including supports  f or s taf f  or other s tudents  

impacted 
• ref er/monitor the s tudent through the school learning and s upport team 
• develop or review individual s tudent s upport planning, including teaching pos itive 

replacement behaviour and making learning and environmental adjus tments 
• detention, ref lection and res torative practices  (lis ted below)  
• liais e with Team Around a S chool f or additional s upport or advice 
• communication and collaboration with parents /carers  (phone, email, parent portal, 

meeting) 
• f ormal caution to s uspend, s us pens ion or expuls ion. 

 

• The NS W Department of  E ducation S tudent B ehaviour policy and S uspens ion and E xpuls ion 
procedures apply to all NS W public  s chools . 

• R es pons es to all behaviours  of  concern apply to s tudent behaviour that occurs : 

• at s chool  

• on the way to and f rom s chool  

• on school-endors ed activities  that are off -s ite 

• outs ide s chool hours  and off  s chool premis es  where there is  a c lear and c los e connection 
between the s chool and s tudents ’ conduct 

• when us ing s ocial media, mobile devices and/or other technology involving another s tudent or 
s taf f  member. 

R eporting and recording behaviours  of  concern 

S taf f  will comply with reporting and responding proces s es  outlined in the: 

• Incident Notif ication and R espons e Policy  

• Incident Notif ication and R espons e Procedures 

• S tudent B ehaviour policy and S us pens ion and E xpuls ion procedures. 

https://education.nsw.gov.au/inside-the-department/directory-a-z/team-around-a-school
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Detention, ref lection and restorative practices 

S tudents  will always  be allowed to acces s  the toilet and have a break f or f ood, even when being 
withdrawn f rom the playground as  a planned res pons e to behaviour. The maximum length of  time 
will be appropriate to the age/developmental level of  the s tudent. 

Strategy  When and how 
long? 

Who 
coordinates?  

How are these 
recorded?  

Detention/Pickup rubbish  - withdrawal from 
playground during breaks and re -allocation 
to office/classroom for supervised breaktime 
following breach in behaviour. The purpose is 
to assist the student to achieve the desired 
behaviour, to reflect on their behaviour and 
make positive choices – individual or group 
(detention)  

Next break – 5 
minutes up to 
multiple breaks 
pending behaviour  

Classroom 
Teacher 

Sentral  

Mediation – Meeting between the student/s 
involved and/or staff to attempt to resolve 
the issue/disagreement.  

As soon as 
possible.  

As required.  

May be HT, DP, P 
and/or HTW 

Sentral  

Restorative Practice – May be used when 
there has been a breakdown in relationships 
to repair it.  

As soon as 
possible.  

As required.  

CT, HT, DP and/or  
P 

Sentral  

Review dates  

Last review date: Day 1, Term 1, 2025 

Next review date: Day 1, Term 1, 2026
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