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NSW Department of Education  

School Behaviour Support and Management Plan – Carlton Public School 
 

Overview  
Carlton Public School is dedicated to creating a supportive school environment which fosters the 
academic, social, and emotional growth of students. The vision for behaviour support is based on our 
Positive Behaviour for Learning (PBL) expectations.  

Behaviour support strategies are designed to meet the diverse needs of all students, providing 
everyone with the opportunity to succeed. Whole school wellbeing programs are implemented to 
promote mental health and social-emotional learning, further enhancing our supportive learning 
environment.  

A significant aspect of our approach is the use of restorative practices, alongside preventative 
strategies. Restorative practices focus on repairing and rebuilding relationships, while preventative 
strategies help students develop self-regulation skills and manage their emotions effectively. This 
dual approach ensures that students are equipped with the tools they need to navigate challenges 
and promotes a positive learning environment. 

At Carlton Public School we work collaboratively with students, staff and in partnership with 
families to create a school culture that encourages positive behaviour and helps all students 
become responsible and active members of the community.  
 
Partnership with parents and carers 
At Carlton Public School we will work in partnership with parents and carers to create a school 
culture that encourages positive behaviour and helps all students become responsible and active 
members of the community.  
 
Carlton Public School communicates behaviour processes, expectations and strategies through: 
 

• Written communication, distributed through the SchoolBytes Parent Portal. 

• Celebration of student success in our weekly newsletter and school social media account 
(Facebook). 

• Parent Information Sessions/Meet the teacher sessions/Parent Teacher Interviews. 

• Seeking parent and community consultation at P&C Meetings, as well as feedback through 
school surveys, such as the Tell Them from Me surveys.  

• Ensuring the guiding principles within the Behaviour Code for Students and Care Continuum 
are upheld at Carlton Public School.  

 School-wide expectations and rules 

Be Safe Be Respectful Be an Engaged Learner 
We are responsible for our choices      We respect our school, the staff and our 

community          We are focused and ready to learn 

We take care of each other and our school 
     We show empathy and use our manners We strive for 5 

We follow all instructions 
                  We work collaboratively          We are problem solvers 

We move sensibly 
We celebrate success            We collaborate and participate 

https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/positive-behaviour-for-learning
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/education.nsw.gov.au/content/dam/main-education/going-to-a-public-school/media/documents/translated-documents-/behaviour-code-for-students/english-student-behaviour-code.pdf
https://education.nsw.gov.au/schooling/school-community/attendance-behaviour-and-engagement/behaviour-support-toolkit/support-for-teachers/the-care-continuum
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Behaviour Code for Students 

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.  

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple 
languages is available here: Behaviour code for students. 

Whole school approach across the care continuum 

The department’s endorsed evidence-based approaches that support behaviour include Positive 
Behaviour for Learning (PBL), trauma-informed practices, and the principals of inclusive 
practice.  Include approaches for antibullying, including cyberbullying. Additional information can be 
added as appendices as needed.] 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention PBL scope and 
sequence with 
a whole school 
weekly focus 

Students are involved in weekly lessons 
around the school values of Respect, Safety 
and Being Engaged Learners. Parents are 
advised of the Value being addressed for 
reinforcement at home.   

Intrinsic rewards are coupled with our 
extrinsic merit scheme which rewards 
students for actively demonstrating our 
school’s core values and trying their best 
academically.  

Recognition in the classroom and 
playground through positive feedback and 
class-based recognition such as stickers and 
stamps.  

Merit awards presented at assemblies which 
recognise achievement, improvement and 
citizenship.  

Special awards for achievements when 
representing the school, contributions to the 
community, outstanding citizenship and 
other special events.   

Acknowledgement of student achievement 
in the school newsletter. 

 

 

 

 

 

Students, 
Parents, Staff 

Early 
intervention 

Level 1   Assistant Principal will call parents and send 
a letter to notify them of a 'Level 1 Behaviour 

Students, 
Parents, Staff  

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Notification' following 3 minor behaviour 
entries or a major behaviour incident.  

Student attends 2 reflective session to 
complete a PBL reflection activity during 
lunch time with an Assistant Principal.  

Behaviour is monitored for 1 week (5 days) 
and any behaviour incidents result in a level 
2. 

 

Targeted 
intervention 

Level 2 The Deputy Principal will call parents and 
send a letter to notify them of a 'Level 2 
Behaviour Notification' of following 
behaviour incidents while on a level 1.  

Student attends 5 reflective sessions where 
an Executive will discuss incidents with the 
student, referring to relevant PBL 
Expectations and strategies for making 
better choices. Students will develop a 
behaviour contract outlining their PBL 
goals.   

Behaviour is monitored for an additional 
week (10 days) and any behaviour incidents 
result in a level.  

Students, 
Parents, Staff  

Individual 
intervention 

 A meeting with the student's parents/carers 
is organised to discuss behaviours, previous 
reflections and create a behaviour support 
plan.  

Students may be referred to the Learning 
and Support Team, and/or where applicable, 
further support may be accessed from Team 
around a School; and external support 
services and agencies.   

Student attends 5 reflection sessions to 
reflect on the goals outlined in their 
behaviour support plan and develop their 
understanding of positive behavioural 
choices.  

Behaviour is monitored for 3 weeks.  

All students as 
appropriate 



 
School Behaviour Support and Management Plan – Carlton Public School 

 

School Behaviour Support and Management Plan – Carlton Public School  4 

 

Planned responses to positive appropriate behaviour, inappropriate behaviour 
and behaviours of concern, including bullying and cyber-bullying  

Prevention 

Responses to recognise and 
reinforce positive, inclusive and 

safe behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of 
concern 

    

 

Discussion of Bullying and Cyberbullying 
in an age-appropriate manner as part of 

whole school Weekly PBL Scope and 
Sequence. 

 

Refer students to school-wide 

expectations 

Reflection Room   

Restorative conversations  

Behaviour Cards  

Learning Support Team Referral   

Parent/Carer Meetings  

 

  

Reminders using Behaviour Matrix as 
required 

  

 

 

Reflection Room 

Restorative conversations 

 

Targeted Behaviour goals 

Behaviour plans 

Risk Assessments 

APL&S Reviews 

  

 

Responses to serious behaviours of concern 

• The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 
procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 

• at school  

• on the way to and from school  

• on school-endorsed activities that are off-site 

• outside school hours and off school premises where there is a clear and close connection 
between the school and students’ conduct 

• when using social media, mobile devices and/or other technology involving another student or 
staff member. 

Reporting and recording behaviours of concern 

Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Policy  

• Incident Notification and Response Procedures 

• Student Behaviour policy and Suspension and Expulsion procedures. 

 

 

 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Detention, reflection and restorative practices 

Students attend Reflection Room during the long lunch break. They stay with their class during 
eating time and come to the Reflection Room (The supervising Executives classroom or office). 
Children may finish their food while in the Reflection Room and toilet breaks are permitted. The 
Reflection Room rolls are recorded on SchoolBytes and students who do not attend will be rolled 
over into the next day until the Reflection Room days are complete. Reflection Room attendance is 
for approximately 35 minutes ending 10 minutes before class resumes. Parents are advised prior to 
attendance in the Reflection Room so they are aware of the student’s participation in Reflective 
conversations with an executive staff member.  

Strategy When and how 
long? 

Who 
coordinates? 

How are these 
recorded? 

Level 1 – Reflection Room   

Restorative conversations 

2 days  Executive  SchoolBytes 

Level 2 – Reflection Room   

Restorative conversations 

5 Days  Executive  SchoolBytes 

Level 3 - Reflection Room   

Restorative conversations  

5 Days  Executive  SchoolBytes 

Review dates 

Last review date: 28 October 2024 

Next review date:  11 February 2025
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Appendix 2: Bullying Response Flowchart  

 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student 
know how you will address these. Immediate in this circumstance is where the staff member 
believes the student is likely to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure you 
have the facts correct
•Enter the record in SchoolBytes
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in SchoolBytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in SchoolBytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in SchoolBytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students


