
 

 

 
 
 
 
 
 

Dear Parents and Carers, 

The NSW Department of Education is providing students in Years 5–12 with access to 

NSWEduChat, a generative artificial intelligence (AI) tool developed and owned by the 

department. 

About NSWEduChat 

NSWEduChat is designed for educational use within a safe and secure environment. It uses text 

only and cannot produce images, videos or music. The tool encourages students to think critically 

by asking open-ended questions rather than supplying full answers. All data entered into 

NSWEduChat remains within the Department of Education’s systems. 

Access for students 

• Students in Years 9–12 have had access from Monday, 3 November 2025. 

• Students in Years 5–8 will have access from Monday, 17 November 2025. 

Students can log in to NSWEduChat using their Department of Education credentials via: 

• the student portal: https://portal.education.nsw.gov.au, or 

• directly at: https://chat.education.nsw.gov.au. 

Access is for the individual student who is logged in. 

Use of NSWEduChat 

The use of NSWEduChat by staff and students is optional. Schools may allow students to use it 

for classwork, homework or assessment tasks. If students use NSWEduChat when completing 

assignments, they should inform their teacher about how it was used (for example, for 

summarising notes or generating ideas). 

Student induction and privacy information 

All students in Years 5–12 will participate in a short induction session on the safe use of 

NSWEduChat. 

A Parental Privacy Notice is available on the Department of Education’s Student use of 

NSWEduChat webpage. Parents and carers are encouraged to review this information. 

For questions about NSWEduChat, you can contact the school or email 

NSWEduChat@det.nsw.edu.au. 

Kind regards, 

 

Adam Wynn 

Principal 

https://portal.education.nsw.gov.au/

