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Baulkham Hills High School
Behaviour Support and Management Plan

Overview

Baulkham Hills High School is a multiculturally diverse and inclusive learning community where
students are supported and challenged to develop their talent to the highest level, in both our
selective community and in the Support Unit. Our school is focused on building the individual and
collective wellbeing of the whole Baulkham Hills High community through a climate of care and
positivity. Our dynamic wellbeing programs are integrated across the school to enable students to
connect, succeed, thrive and become more active members of the community.

Baulkham Hills High School is committed to explicitly teaching and modelling positive behaviour,
and to support all students to engage with their learning and to learn the skills to participate
positively in society. We focus on promoting excellence, opportunity for leadership and success for
every student.

Baulkham Hills High School is dedicated to nurturing student resilience and wellbeing in and for an
ever changing world. To ensure that all our students, staff and community are able to connect,
succeed, thrive and learn, there is a planned approach to developing whole school wellbeing
processes that support high levels of wellbeing and engagement.

Partnership with parents and carers

Baulkham Hills High School will partner with parents and carers in establishing expectations for
parent/carer engagement as we acknowledge the vital role they play in supporting student
behaviour. This is accomplished by developing and implementing student behaviour management
strategies, including

e Inviting families and student feedback through formal and informal means, for example
through the Tell Them From Me Surveys, school surveys, consulting with school’s parents
and carers at regular P & C meetings and through the weekly newsletters to the community,

e Hosting regular wellbeing information nights about relevant issues related to teens and their
behaviour

e Be available and open to discussing wellbeing concerns with parents and carers and working
with them on potential strategies to overcome issues

e Use concerns raised through complaints procedures to review school systems, data and
practices

Baulkham Hills High School will communicate behaviour expectations to parents and carers
through the school newsletter and website and provide links to information and resources in
the Behaviour Support Toolkit https://education.nsw.gov.au/schooling/school-
community/attendance-behaviour-and-engagement/behaviour-support-toolkit
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School-wide expectations and rules

Respectful High Expectations Resilient

Be kind and value others Do your best Seek help, accept advice

Use appropriate language

Be ready to learn Overcome challenges
Work cooperatively Be organised Develop self help strategies
Accept differences Problem solve

Be your best self

Behaviour Code for Students

NSW public schools are committed to providing safe, supportive and responsive learning
environments for everyone. We foster a learning environment that teaches and models the
behaviours we value in our students. We are dedicated to creating a community where students feel
supported and encouraged to engage positively in their learning journey.

Baulkham Hills High School students are expected
e Strive for personal best at all times- School motto- “Persevere”
e Demonstrate respect
e Appreciate and care for all members of our school community and those outside
e Demonstrate pride in themselves and their school
e Display care for property that belongs to themselves and others

Students are expected to respect staff and each other and are explicitly taught this through
assemblies, year group meetings and code of conduct (School Behaviour Policy) on the Student
Sentral Portal.

(The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy-
library/policyprocedures/pd-2006-0316/pd-2006-0316-01. This document translated into multiple
languages is available here: Behaviour code for students.)

Whole school approach across the care continuum

Baulkham Hills High School embeds student wellbeing and positive behaviour approaches and
strategies across the care continuum and responds to behaviours of concern, including bullying and
cyberbullying behaviour.

These approaches and strategies are built on the foundation of evidence - based effective
classroom practices that set the tone and model engagement in learning and respectful
relationships. These practices include:

e Teachers explicitly modelling behaviours and teaching expectations required in the
classroom through lessons

e Establishing predictable routines and procedures that are clearly communicated to students

e Students being reminded through SENTRAL portal and assembly messages of being
respectful to others

e Inappropriate behaviour being discouraged and having consequences
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e Teachers actively supervising students

e School merit recognition system acknowledging positive behaviour

¢ Maximing opportunities for student engagement in learning and extracurricular activities

e Differentiating learning to increase student engagement and support students with
additional needs

e Proactive Wellbeing team and programs to foster, grow and nourish responsible students

e Active Leadership within the student body in leading and running activities throughout the

year.

Care Continuum

Prevention

Strategy or Program

BHHS Wellbeing
Program

Details

Each cohort attends a
programmed camp & engages in
Wellbeing days aimed at
promoting positive social
relationships and protective
wellbeing strategies

Audience

Yr 7-12

Prevention

Orientation week

Yar 7 & 11 engage in coordinated
Orientation week activities during
the first week of school, aimed at
promoting positive transitions,
healthy wellbeing habits & self-
efficacy

Yr 7 and 11

Prevention

Peer Support

Program

Year 7 mentored by year 10 PSLs
in PSP, designed to support a
positive transition to HS and
encourage the forming of healthy
social bonds

Yrs 7 & 10

Prevention

Breakfast club

Support unit students are greeted
and provided with breakfast 1 day
per week by SLSO and teachers. It
is designed to encourage healthly
food habits & start the day ready
for learning & build social
connection through meal sharing.

Yrs 7 -12

Prevention

Extra curricular clubs

Clubs provide opportunities for
staff to nurture students and
develop supportive relationships
in non classroom settings eg Art
club, Chess, Bsoc, Reading club,
Baulko Bulletin, D & D

Yrs 7-12

Prevention

Life Ready

Staff able to discuss appropriate
social behaviours in the Life Ready
framework

Yr 11
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Care Continuum

Prevention

Strategy or Program

R U Ok day

Behaviour Support and Management Plan

Details Audience

School wide opportunity to focus  Yr 7-12
on student wellbeing & ways to
address it

Prevention

PDHPE curriculum

Learning of safe, responsible & Yr 7-10
respectful relationships. As well
as Online safety, dangers of drug

& alcohol abuse.

Prevention

Consent workshop

Learning safe and respectful Yr7-12

behaviours in relationships

Prevention

Community access
program

Support unit students learn social  Yr 7-12 support
and vocational skills in a
structured program

Prevention

Gala days

Interact with other schools for Yr11-12
sport or extra curricula to build

relationships eg Quad schools

Prevention

Communication with
Parents/carers

School employs a variety of Yr7-12
platforms & strategies to facilitate
communication with parents

including social media,

interpreters etc

Prevention

Student Support
Officer

Works with individuals, groups or Yr 7-12
whole year cohort on safe &

respectful relationships

Prevention

Support classroom
teacher

Zones of regulation where
students are taught self
awareness and self regulation of
emotions

Prevention

B Hope Program

BHope is a timetabled positive Yrs 7 &8
education lesson for stage 4

students to teach them positive

wellbeing and mental health

strategies, as well as educate

them around self-efficacy

Early intervention

B Hope Program

BHope is a timetabled positive Yrs 7 &8
education lesson for stage 4

students to teach them positive

wellbeing and mental health

strategies, as well as educate

them around self-efficacy

Early Intervention Future Proof studying Longitudinal study being carried

Yr 11 cohort
out with Year 8 cohort of 2021, 2024
exposing them to Black Dog
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Strategy or Program
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Details

Audience

Institute research app across 5
years of schooling to support
mental health and build healthy
habits around such.

Early intervention

Wellbeing surveys

Wellbeing team regularly runs
surveys to identify early risk
factors & wellbeing
concerns/trends for that cohort.
Allowing for early intervention and
data informed planning for
wellbeing initiatives

Yr 7-12

Early Intervention

Teen Mental Health
First aid training

To teach teens how to recognise,
understand and respond to signs
& symptoms of mental health
challenges among friends and
peers

Yr7&10

Early Intervention

Wellbeing team

Year advisors triage student
referrals and manage their
distribution to SSO, school
psychologist, HT T & L etc

Yr 7-12

Early Intervention

Elevate Education

Long-term study skills &
organisation program. It exposes
students to different study skills &
healthy habits to increase self-
efficacy

Yr7-12

Early Intervention

Anti - racism

ARCO & students work together
to promote awareness around
racism & strategies to support
students in school environment

Yr 7-12

Early Intervention

Student led groups-
B-Well, spectrums,
SRC, Prefects, Leos

Student led teams promote
awareness & programs issues.
These groups serve as a
protective factor for many
students by providing meaningful
social exchanges

Yr 7-12

Early Intervention

RIOT (Resilence in
Our Teens)

Students will learn how to self-
manage by engaging in RIOT
lessons that equip them with
strategies to effectively solve
problems & navigate challenges
independently

Yr7&8
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Care Continuum

Early Intervention

Strategy or Program

RIOT SLSO &
teachers

Behaviour Support and Management Plan

Details

Staff using SALON conversations
to actively support students in
building their resilience &
enhancing their ability to problem
solve & overcome challenges

Audience

Yr 7-12

Early Intervention

Classroom teachers-

support

Brain Breaks- short, intentional
breaks to reduce stress & fatigue
supporting focus and positive
behaviour

yrs 7-12 Support
unit

Early
Interventions

My Strengths
Workshops

Students have an opportunity to
have conversations about their
strengths & how they can use
them to complement their
academic journey

Yr 10

Early Intervention

Student Support
Officer

Student Support Officers support
the implementation of the whole-
of- school approach to wellbeing
with a focus on early intervention.
They assist students to develop
social & emotional skills through
strengths-based programs &
strategies that build resilience,
coping skills & positive
relationships

Yr 10

Early Intervention

Love Bites
Workshops

SSO & Police

A workshop designed to engage
young people in conversations
about respectful relationships &
raise awareness about the
prevalence of domestic violence
while challenging gender
stereotypes, attitudes, values &
social institutions that perpetuate
violence

Yr 10

Targeted
intervention

Leadership
opportunities

Prefects, SRC & extra curricula
groups provide opportunity for
students to work towards
leadership in a supported
environment eg Mitchell Youth
Leadership program

Ys 8-12

Target
intervention

Student Wellbeing

SSO & School Chaplain mentor
selected students in social skills
and respectful relationships

Yrs 7-12 Support
unit

Target
intervention

Wellbeing team
meetings

Team meets to discuss individual
requirements of students and then

Yrs 7-12
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Care Continuum

Strategy or Program
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Details

Audience

follows up with individuals as
needed

Targeted
intervention

Zones of regulation

Teaching support students zones
of regulation 1 period each week
to help self regulate & problem
solve

Yr 7-12 support
unit

Targeted
intervention

Top Blokes program

Male students engage in one-on -
one mentoring with trained male
mentors to promote healthy habits
& choices

Yr9
(mainstream and
support)

Targeted
intervention

Raise mentoring

Raise mentoring offers young
individuals a dedicated volunteer
mentor committed to weekly
engagements tailored exclusively
for them. Through conversations &
personalised support, these one
on one mentoring sessions
empower students to talk through
& reflect on life’s challenges as
they build on & enhance their
coping skills for both the present
& the future.

Year 10 2024

Targeted
intervention

Learning support
program

(FLIP)

Learning support team identify
students based on referrals and
feedback, they are then placed in
small groups with tutors or
provided with one on one
assistance.

Year 7-10

Targeted
intervention

Paul Dillion
workshops

Seminars are focused on
educating students around drugs,
alcohol and risk taking behaviours.
Staff also participate in a
workshop

Yr10-12

Targeted
intervention

Parent /Carer
workshops

Wellbeing Team organise and run
workshops by engaging experts
and external providers to educate
them around positive support
strategies, healthy behaviours and
mental health awareness

parents

Targeted
intervention

Attendance team

Staff are allocated specific roles
to monitor and mentor students
with attendance challenges

Yr 7-12

Baulkham Hills High School

Behaviour Support and Management Plan




Baulkham Hills High School

Care Continuum

Strategy or Program

Behaviour Support and Management Plan

Details

Audience

Individual
intervention

Wellbeing safety &
Risk Management
Plans

Plans are developed for individual
students at risk of harm to self or
others. Plans are developed in
consultation with student, family,
external agencies

Individual
students at risk

Individual Learning support IEPs Developed for students with I[dentified
intervention identified needs or learning students
disabilities
Individual Wellbeing case Team meets fortnightly to discuss  Yr 7-12
intervention management individual student cases and
structure concerns. Responses, strategies
and support are negotiated and
implemented
Individual Wellbeing Team Individual students can self refer  Yrs 7-12
intervention referral process to School Psychologist, SSO or
Wellbeing team for interventions
Individual Mentoring School chaplain mentors Support
intervention individual students to build students &

positive relationships and self
regulation strategies to maximise
wellbeing

identified main
stream students

Individual
Intervention

Referral to external
agencies

Refers students and their families
to external resources for
additional support beyond what
the school can provide, ensuring
there is a comprehensive
supportive network

All years &
students
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Planned responses to positive appropriate behaviour, inappropriate behaviour
and behaviours of concern, including bullying and cyber-bullying

At BHHS students are expected to be respectful and work diligently and consistently. If a student
does not meet expectations, then the teacher will respond according to the Behaviour Management
Plan
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or invohement of others
Continued behaviour from level

Accidental property 1 where guided instruction

damage has not been followed

Level 2 Examples

.
| —
(40}

-

o
=

©

L
4
-
b
-
ab]
oo
3]
o
0

=
_
3

o
=
3s]

-
o8]

o

Classroom/Sport lssues Classroom/Sport Classroom/Sport/Playground
* Mon-intenticnal damage to property = Persistent lateness to school = Possession or use of vapas
+ Disruptive classroom behaviour {2 warmings) « Late or non-submission of assessment task -« Sewual Misconduct
+ Lack of applicationincomplete class work/ = Inapproprists comments = Stealing from peerteachersschoal
hormeawork (2 warnings) = Malpractice {e.g plagharism) = Repeated Malpractice Inddents
« Lack of effort towands class tasks (2 wWarnings) = Continued disobedience or deflance iIn dass = Continued or persistent disobedience 7 deflance in
+ Refusal to follow teacher's instrnuctions = Bullying / continued harassment of peers face-to- class
+ Mot bringing equipment {2 warnings) face or onling = Continued bulling + harassment of peers
+ Audeness andfor INappropriste comMmEents to = Rad=m = Continued or persistent truancy, lateness or
pesrsisaf = Repeated fractional truancy from class abzence without valid explanation
+ Usa of technology! phone for non-educational = Truancy from spart- off site - Dedberate damage of school or personal propery
purposes = Repeatedly not wearing appropriate uniform for = Aggressie behaviour towards another studernt(s)
+ Latensss to class without vabd reason (2 wamings) school or sports with Intention to cawse harm in the playground,
+ Out of uniform without a pass or for sport = Continued refusal to follow teacher Instructions classroom or Sports settings
+ Leave sport wihout permission at schiool - truancy = Aggresshe behavour between peers- unable to be
ransged at classroom level
Flayground Duty = Dangerous behavour In the classroom
+ Mon-intentional damage to progerty (2.2 rip shirt + Swearing at peerfeacher
whilst playing basketball)
. thenr?ga“ & Playground Duty
+ Out of bounds = Bullying / continued harassment of pesrs
+ Refusal to follow teachers instructions = Dedberate damage of school or personal property
I = Aggressive behaviour between peers
Public Misconduct
" Trawelling tof from schoolf excursons
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At any leved in the: process, If student requires lzarming
suppart, the responsible person should complets a
referral form through Sentral Well-being - Leamning
Concern tzh.

At any level Inthe process, Ifthere a student well-being
concerns, the responsible person should complete an
entryon Sentral and notify the person responsible for
the mexi: level of behaviows, the relevant year advisor
and the hezd teacher well-being.

[E‘;EJ Behaviour Management Flow Chart

Behaviour Support and Management Plan

Level 3

Behaviours

Head her

Responsibility
+ The relevant faoulty head teacher or head teacher
adrranestration has the resporeibiiny (o mansge the
ahaniour.

Actions

+ Have 3 conversation with the student to explain
v this behaviour does not match school
aupectations

+ I55UE 3 COnSEquence

+ Mandatory cal with parenticarer

+ Parenticarer contact recorded on Sentral incheding
any actions taken or follow-up needed

Deputy Principal

Responsibility
= The deputy principal assigned to the relevant
wear group has the responsibility to manage the
behaviour,

Actions

= Have & comversation with the student to explain
howthis behaviour does not match school
expectations
- IsEUE 3 Consequence
= Mandatory call with parenticarer
= Parentfcarer contact recorded on Sentral Including
any actions taken or fobow-up needed
= Commurication with district office and external
agencles as required
Consequences
= Should be appropriats to the behaviour, e g
- Lunchtime detention
- Wiritten apology
- Create a behaviour plan/behavour contract for
Inappropriate behaviour
- M award warning letter
\_ - After school detention - Thursday? y,

In the Instance of repeated + Head teacher
Observine Teacher Cansequences behaviour or an Increasing ensures
= + Should be approprizte to the behaviour, &g seriousness of behaviour, everything
_— - Lunchtime degentlon if late or incomplete the head teacher escalates required has been
Responsibility homework entered on Sentral
- The obsening teacher has the responsibiity to - Foliow-up with =port teacher - lunch detention wel-being.
manage the behaviour, This may be the classroom N ;Ta:‘;fﬂ'ﬁ&!’fﬁ”m'EE or disTuptive + Motify, through
techar, plzyground supendsar, or spor taachr. - Create 2 behaviour plansbehaviour contract for S:Emp rr_\a.rllé::dpal
Actions Inappropriats behaviour assigned to the
+ Record the behavour using any method you prefer - After school detention Issued by head teacher of refevant year
+ Have a conversation with the student to understand \ relevant faculty area or sport y, 2roup requesting
wihy they behaved this way thelr Interventon.

school expectations

emall

Consequences

- Pick up papers for littering

h_ disrupiive behaviour

+ Explain the howthe behavour doss not match

+ Izsue 2 consequence f appropriate
+ Optional Inftial parenticarer contact by phone or

» Should be appropriate to the behaviour, eg-

- Lumch detention If late or Incomplete homework
- ‘Werbal or written apology for rudeness or

In the Instance of
repeated behavour
{more than 3 times)
or &n Increasing

A

Prevention

Responses to recognise and
reinforce positive, inclusive and

safe behaviour

Merit system is revisited regularly
and how students can receive
reward & recognition

Early Intervention

Responses to minor inappropriate
behaviour

Restorative conversation about
behaviour before it escalates
Refer to school wide expectations

Teacher records incident on Sentral

Potential detention issued

= Record the detatls of
the behaviouns) and
action taken on Sentral
‘Well-being indhuding any

zariousness of parenticaner contact.
behastour, the = Moy, through Sentral,
obsaning teacher the head teacher of
escalates the faculty or head
teacher sdrministration
reqUEsting thelr
Irtenvention.

Targeted/Individualised

Responses to behaviours of
concern

Contact HT or DP with items of risk
otherwise follow management
flowchart of consequences for
student

Teachers model behaviours &
provide opportunities for practice

Referral may be made to wellbeing
team for ongoing negative
behaviours

Teacher mentors work with
individuals that need specific help
with modelling appropriate
behaviour

Positive reinforcement- using
praise to encourage & reinforce
positive behaviour

Known issues are investigated and
resolved as required by classroom
teacher.

Teacher/HT makes contact with

parents regarding inappropriate
behaviour and consequences for
the student

Recognition assembly

School is open to collaborate with
parents on strategies for

Baulkham Hills High School
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addressing minor inappropriate
behaviours at school

Weekly assembly Zones of regulation: students are

encouraged to recognise emotions
and self regulate

Teacher contacts parent to
congratulate students on
behaviour

issues

Check-ins- monitor students
readiness for learning each day,
pre-emptively address potential

Responses to serious behaviours of concern

Responses to all behaviours of concern apply to student behaviour that occurs:

e at school

e on the way to and from school

e on school-endorsed activities that are off-site

e outside school hours and off school premises where there is a clear and close connection
between the school and students’ conduct

when using social media, mobile devices and/or other technology involving another
student or staff member.

Responses include:
immediate de-escalation to ensure safety of all individuals

assess and support the student to help them regain control. This may involve removing
the student or other students from the area for safety

document the incident

dependent on the type of behaviour, an investigation of the issue by staff or executive will
occur

parent/ carer contact

issue of consequences and restorative practice followed

dependent on severity of incident a team debrief may be required

counselling or mentoring by Year Advisors, School Psychologist, Student Support Officer

behavioural assessment or plan may be required to outline triggers and potential
strategies

external agencies contacted as required- police, well being etc

the school will follow the The NSW Department of Education Student Behaviour policy
and Suspension and Expulsion procedures in all responses.

Review and followup will occur where students progress is monitored and family is
consulted

Baulkham Hills High School Behaviour Support and Management Plan 1
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Reporting and recording behaviours of concern

Staff will comply with reporting and responding processes outlined in the:

¢ Incident Notification and Response Policy

¢ Incident Notification and Response Procedures

e Student Behaviour policy and Suspension and Expulsion procedures.

Detention, reflection and restorative practices

Strategy When and how Who How are these
long? coordinates? recorded?
Lunch detention 2 lunch Classroom Sentral
teacher
HT/ senior exec
After school detention 45 mins HT/Senior Exec  Sentral
Restorative Practice V2 lunch CT/HT/SE Sentral
Reflection on behaviour
Suspension resolution meetings After a Senior exec Documented on
suspension Sentral
15-45 mins as
required
Mentoring Weekly- 20mins DP S& | Sentral

Note: All reflection and restorative sessions include regular food and /or toilet breaks to
ensure student wellbeing. The duration of the practice is tailored to the student’s age and

developmental level.

Review dates

Last review date: [Term 1, 2025]
Next review date: [Term 1, 2026]

Baulkham Hills High School
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Appendix 1: Behaviour management flowchart (Alternative example)

Calm and engaged classroom
Apply preventative strategies such as
Positive classroom climate, providing and teaching explicit rules,
engaging lessons, active supervision, offering pre-corrections

Observe behaviour
Does the behaviour pose a risk to the safety or wellbeing
of the student or others?

= =

( )
I YES NO Speak priyately with student
Lunch detention/ removal from class
HT/Sen exec opportunity for
7 ~\ student to discuss their behaviour

Speak privately with student
Lunch detention- Opportunity for

L

o

£ . ) ( . . )
g’n Behaviours of concern Serious behaviours of concern
g Manage it at teacher level. Teacher to inform executive staff
—;' De-escalate the situation by calmly. and focus on safety.

8 - Speaking to student to correct - Provide reassurance

% behaviour - Offer choice to move away
© - ldentify the student need - Issue detention

_‘é’ - Responding proportionally =P - Remove student from room
0 - Record in teacher diary - Call for assistance from HT
c -

o Has the behaviour stopped or Record on Sentra!

£ ; 2 - HT/Sen Exec to give

= improved:

g consequence

o \ J
2

o g J

=

b=

[72]

o

o

()

i)

S

o

} =

o

e Discuss situation
¢ |dentify solutions

teacher and student to talk about e Check in with teacher
behaviour that occurred and the contact parent
consequences to others e Recordincident in Sentral
e State the issue Is it safe for the student to
e Student to find solutions return to normal routine?
. . J
Has the behaviour
\ J
YES NO YES

Provide positive verbal/nonverbal acknowledgement or de-escalation strategy

Consider additional supports
Identify and engage support(s) for the student to return to normal routine:
Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to
and/or revise behaviour plans.

Is suspension required for additional planning Is a mandatory report required?
time? If so, consult with principal. If so, consult with principal and MRG.
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Appendix 2: Bullying Response Flowchart (Optional)

eldentify bullying behaviour, including cyber-bullying I

eProvide a safe, quiet space to talk and reassure the student that you will listen to them

e et them share their experience and feelings without interruption

e¢As a mandatory reporter, if you hold immediate concerns for the student’s safety, let the student
know how you will address these. Immediate in this circumstance is where the staff member
believes the student is likely to experience harm (from others or self) within the next 24 hours. /

eAsk the student for examples they have of the alleged bullying (e.g. hand written notes or N\
screenshots)
e\Write a record of your communication with the student and check with the student to ensure you
have the facts correct
Dolcj:i)r/ngnt eEnter the record in SENTRAL
eNotify school executive of incident if required in line with behaviour management flowchart
eNotify parent/s that the issue of concern is being investigated J

\

eGather additional information from other students, staff or family
eReview any previous reports or records for students involved

CDci)l/e%t eMake sure you can answer who, what, where, when and how

oClarify information with student and check on their wellbeing

-

etvaluate the Information to determine It It meets the detinition ot bullying (see above) N\
eConsequences issued to student(s) involved in incident if required

eMake a time to meet with the student to discuss next steps

eAsk the student what they believe will help address the situation

PECHIN oFngage the student as part of the solution

SEEEEN «Provide the student and parent with information about student support network

eAgree to a plan of action and timeline for the student, parent and yourself 4

eDocument the plan of actionin SENTRAL

eComplete all actions agreed with student and parent within agreed timeframes
PRSI eMonitor student and check in regularly on their wellbeing

s Ental eSeek assistance from student support network if needed

eMeet with the student to review situation )
eDiscuss what has changed, improved or worsened
eExplore other options for strengthening student wellbeing or safety
F?ay S «Report back to parent
B oRecord outcomes in SENTRAL )

J

eContinue to check in with student on regular basis until concerns have been mitigated
eRecord notes of follow-up meetings in SENTRAL

ol *Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
VAR eLook for opportunities to improve school wellbeing for all students through Wellbeing days etc )
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