
 

Bass Hill 

Public School 
 

 

 

 

 

 

 

 

 

 

 

 

 

Behaviour 

Support & 

Management 
Plan 

 

2026 
 

 



Overview  

Bass Hill Public School is committed to building a culture of positive behaviour, safe practices 
and inclusive environments for students to continually improve as they learn and play.  

The school works in partnership with families, communities and organisations to foster 
students who are healthy, engaged and successful learners. The evidence-based principles of 
positive behaviour for learning, trauma informed practice and social emotional learning drive 
our approach. High expectations for student behaviour are maintained through explicit 
teaching, opportunities for practise and planned responses.  

The School Improvement Plan prioritises students being ‘Ready to Learn’ in Strategic Direction 
2.  Initiatives focus on classroom management, namely the use of data to identify focus 
areas, implementation of early intervention and the use of restorative practices, and 
wellbeing, particularly, the development of coping strategies, resilience and self-regulation. 
This initiative prioritises social and emotional wellbeing which supports positive mental 
health, relationship building and the prevention of bullying.  

Bass Hill Public School rejects all forms of bullying behaviour, including online (cyber) 
bullying, by promoting a safe, respectful, inclusive learning community based on visible 
consistency and visible kindness. School staff actively respond to any incidents of bullying 
behaviour.  

All members of the school community build a sense of belonging for students and their 
families where diversity is respected and everyone is valued. 

 

 

 

 

 

 

 

 

 



Audience  

Student behaviour includes behaviour that occurs:  

• at school  

• on the way to and from school  

• on school endorsed activities that are off-site  

• outside school hours and off school premises where there is a clear and close 
connection between the school and the students’ conduct  

• when using social media, mobile devices and/or other technology involving another 
student or staff member, where there is a clear and close connection between the school 
and students’ conduct  

Context  

Students and staff have the right and responsibility to engage in positive and 
respectful relationships based on valuing the interests, abilities and diversity of others.  

At Bass Hill Public School, all students:  

• are supported to participate positively and engage in their learning  

• are supported to demonstrate positive and respectful behaviour that contributes to 
an inclusive and safe school learning environment  

• are encouraged to feel connected and use their social and emotional skills to be 
respectful, resilient and safe  

At Bass Hill Public School, all staff must:  

• support and promote positive school behaviour  

• provide quality learning environments that are inclusive and safe, and minimise 
disruption, bullying, harassment, intimidation and violence  

• strive for respectful relationships, mindful of diversity and individual student and family 
needs  

• ensure no student is discriminated against for any reason  

• ensure inclusion is embedded in all aspects of school life  

• seek to understand and support each student’s individual circumstances, needs and 
the reasons for their behaviour  

• encourage collaborative partnerships that will support student learning, safety and 
wellbeing   

• actively seek and engage in professional learning that will support positive student 
behaviour 

 



Partnership with parents and carers  

Bass Hill Public School acknowledges that the best education happens when parents/carers 
and schools work together. We strive to build trusting relationships with parents and carers to 
create a shared understanding of how to support student learning, safety and wellbeing. We 
work in partnership with parents or carers to resolve issues about student behaviour 
respectfully and collaboratively, consistent with the School Community Charter.  

Parents and carers can expect:  

• to be welcomed into the school to work in partnership and promote student learning 

• communication from school staff to be timely, polite and informative  

• relationships with staff to be based on transparency, honesty and mutual respect  

• to be treated fairly with understanding and respect  

Bass Hill Public School:  

• welcomes parents/carers with an annual ‘Welcome BBQ’ where they can meet teachers 
for informal discussions  

• facilitates Term 1 interviews between teachers and parents/carers where goals and 
aspirations can be shared, as well as expectations for student learning and behaviour  

• communicates progress towards desired behaviours in The Bass Way Reports - Terms 1 & 3  

• communicates academic and social progress in semester reports - Terms 2 & 4  

• facilitates Term 3 interviews between teachers and parents/carers to share achievements 
and areas for improvement in learning and behaviour  

• shares expectations for behaviour, as well as stories and photos of students demonstrating 
behaviour expectations, through the school newsletter  

• regularly acknowledges achievements and improvement through awards and positive phone 
calls home  

• keeps parents/carers informed of any inappropriate behaviour  

• facilitates meetings with parents/carers to address behaviours of concern  

• seeks parent/carer feedback through the NSW School Student survey and school surveys  

• consults with the P&C about behaviour expectations and processes  

• consults with the P&C and local AECG about strategies to increase engagement  

• reviews school systems and policies in response to concerns raised by parents/carers 

 

 

 

 



Behaviour code for students  

Building and maintaining a positive, safe and inclusive learning environment where every 
student can continually improve is our core business.  

In order to achieve this, Bass Hill Public School students should adhere to ‘The Bass Way’ 
expectations:  

Respect everyone  

• Listen and speak respectfully 

• Let others focus on their learning  

• Value and include everyone and treat the fairly 

• Care for our school environment 

• Wear the school uniform correctly and with pride 

Be responsible 

• Attend school every day I can, arrive to school and class on time, bring what I need and 

be ready to learn 

• Follow school and class rules and routines 

• Use technology safely and for learning 

• Complete my schoolwork, try my best and ask for help when I need it 

• Help others when I can 

• Learn from the mistakes I make and try to improve 

Be safe 

• Follow the instructions of teachers and school staff 

• Respect others’ space, privacy and belongings 

• Speak up and ask for help if anyone feels unsafe or is treated unfairly 

• Resolve differences calmly and fairly 

 

Our school expectations align closely with the NSW Department of Education’s Student Code 
of Conduct. 

 

 

 

 



Staff explicitly teach the expected behaviours, acknowledge students demonstrating 
the behaviours, reteach and provide opportunities to practise the behaviours as needed.  

 



Bass Hill Public School participates in the Bankstown Zone Primary School Sports 
Association (PSSA) competitions.  

Students selected in teams are required, along with their parents, to sign and adhere to the 
PSSA Code of Conduct.  

 

Code of Conduct for Students involved in PSSA Sport  

• Maintain safe and acceptable behaviour at school.  

• Maintain safe and acceptable behaviour when representing the school.  

• Be punctual and attend all training sessions. Inform the coach when unable to attend.  

• Dress in the appropriate and correct uniform for the sport you play.  

• Wear your school hat if participating outdoors.  

• Cooperate at all times with the coach, teammates and the competing school.  

• Try to the best of your ability at all times.  

• Be a good sport. Encourage fellow team members. Play for fun and allow others to enjoy it.  

• Listen politely. Do not talk when an adult is speaking. Do not interrupt or argue.  

• Always show respect for, and abide by, the referee's or coach's instructions and decisions.  

• Control your temper, making no criticism either by word or gesture.  

• Sit down and support the other teams whilst not involved in the game being played.  

• Conclude each game by congratulating the competing school.  

• Behave responsibly and safely while travelling to and from a venue.  

• Treat all students and adults with courtesy, fairness, tolerance and respect. Bad 
language, sledging and bullying on or off the field are NEVER acceptable.  

• Be responsible for packing and unpacking equipment - share the work. 

 

 

 

 

 

 

 

 

 



Whole school approach across the care continuum  

Bass Hill Public School implements evidence-based practices and strategies across all levels 
of the care continuum to promote positive behaviour and respond to behaviours of concern, 
including bullying and cyber-bullying behaviour.  

The care continuum includes interventions for:  

• all students – creating a safe and respectful learning environment  

• some students – providing early intervention and targeted support for students at risk 
of developing negative behaviours  

• a few students – supporting students with complex and challenging behaviour needs 
with intense, individual interventions  

The care continuum is a whole-school system that helps address the full spectrum of student 
needs through:  

• prevention  

• early intervention  

• targeted intervention  

• individual intervention  

 

 

 

 

 

 

 

There are different entry points for students depending on their level of need. An intervention 
can begin at prevention or at any other point across the continuum. Some strategies may span 
across different levels of the continuum.  

Our whole-school approach across the care continuum facilitates a culture where student 
wellbeing and engagement with learning is the priority of every staff member.   

For further information about the Care Continuum, visit The care continuum (nsw.gov.au) 

 

 

 

 



Prevention - for all students  

These prevention strategies underpin effective teaching and reduce low-level behaviours 
when applied consistently. Prevention practices implemented by all Bass Hill Public School 
staff include:  

• building effective relationships with parents and using their knowledge to provide 
effective support for students  

• building positive relationships with students e.g. taking an interest in them, greeting 
students and asking questions about them   

• establishing and maintaining a sense of community within the classroom  

• explicitly explaining, teaching and prompting expected behaviours 

• being clear about boundaries and rules in and around the school and classroom   

• explicitly modelling, teaching and prompting procedures and routines 

• providing high rates of acknowledgement to all students. Looking for opportunities 
to acknowledge students who might be most at risk of exhibiting risk behaviours   

• getting to know students and their personal signs of distress  

• providing tasks and activities that are at the correct level for all students, differentiating 
work and making adjustments where required  

• providing opportunities for active engagement of students who seek to avoid certain 
situations, tasks or activities   

• actively supervising in the classroom and all other school settings, looking for potential 
areas of conflict and if necessary, making environmental changes to prevent issues   

• responding flexibly by adapting to the specific situational factors that may increase 
behavioural risk   

• using active listening techniques   

• demonstrating a supportive approach through facial expressions and body language   

• speaking calmly and clearly, even when a risk situation is emerging   

• providing students with reasonable options; being prepared to compromise and work in 
a solution focused way   

• addressing issues quickly and individually. Talking to students aside from their peers or other 
people, when it is possible   

• being sincere in your communications with students  

 

 



Care 
Continuum 

Strategy/Program Details Audience 

Prevention  The Bass Way The Bass Way is a contextually developed 
student behaviour system based on the 
evidence-based practices of Positive 
Behaviour for Learning, PAX – The Good 
Behaviour Game and the work of Paul Dix. It 
involves the explicit teaching of expected 
behaviours, rewards and logical 
consequences. 

All  

Prevention  Trauma Informed   
Practice 

The Trauma Informed Practice 
professional learning allows staff to 
understand, recognise and respond effectively 
with sensitive and predictable approaches to 
ensure students impacted by trauma can 
learn. 

Staff 

Prevention  SEL Toolbox Explicit teaching of the twelve social and 
emotional tools for learning and life builds 
capacity in students for resilience and 
empathy, leading to more meaningful 
relationships. 

All 

Prevention  Circle Time Circle time develops positive relationships 
within the classroom by encouraging unity, 
respect, turn-taking and problem solving. 

All 

Prevention  Mindfulness Through mindfulness, students learn to be 
more self-aware and more present in the 
moment leading to increased focus and 
retention of information. 

All 

Prevention  Brain Breaks Brain Breaks are simple mental or physical 
exercises which have a positive impact on 
learning and cognitive wellbeing. 

All 

Prevention  Jellybeans Jellybeans nurtures creativity,  expression and 
learning through music.   

All 

Prevention  Hip-Hop Participation in hip-hop allows students to 
build their self-esteem, as well as the skills of 
co-operation and teamwork in performance.  

All 



 

Prevention  Healthy Harold Life Education equips students with the fundamental 
knowledge, skills and strategies they need to thrive. 
Evidence-based programs based on identified student 
needs are delivered face to face. 

All 

Prevention  Child Protection  Teaching child protection each year is mandatory.  All 

Prevention  Anti-Bullying  Explicit anti-bullying lessons are delivered each year 
to students.  

All 

Prevention  World Kindness 
Day 

The school recognises World Kindness Day where we 
promote being kind to ourselves, others and the world 
each year in November. 

All 

Prevention  R U Okay? Day The school recognises R U Okay? Day, encouraging 
students to check in on the wellbeing of their friends 
and family. This day is held in September each year. 

All 

Prevention  Buddy Classes Every class has a buddy class, who they meet with 
once a week. The buddy program contributes to a 
positive school climate. 

All 

Prevention  EAL/D 
Interventions 

The EAL/D Consultant provides professional learning 
on how to differentiate for EAL/D learners in the 
classroom. The school has an Arabic Community 
Liaison Officer, as well as bilingual School Learning 
and Support Officers. 

Staff 

Prevention  Aboriginal 
Culture   
Education 

Professional learning deepens staff awareness and 
understanding of the historical and contemporary 
aspects of Aboriginal and Torres Strait 
Islander peoples and cultures. 

Staff 

Prevention  Disability 
Standards for 
Education 
Leaders 

Professional learning to help school leaders uphold 
their legal obligations regarding the fair access to 
education for students with a disability. 

Executive 
staff 

Prevention  Analysis of 
Behaviour Data 

During team meetings, behaviour data from School 
Bytes Wellbeing is presented to teachers for analysis. 
Interventions are then put in place for identified 
students. 

Staff 

 

 



Early Intervention for some students  

Some students require early intervention to address emerging low-level behaviours of 
concern. Early intervention provides additional support and may include preventative 
strategies, instructional strategies, logical consequences and consultation. 

Care 
Continuum 

Strategy/Program Details Audience 

Early   
Intervention 

Tom Cat and Tabby Cat 
Social Skills 

By using the characters Tom Cat and 
Tabby Cat, teachers explicitly teach 
social skills through home and school 
settings. Lessons promote peer 
discussion and promote kindness, 
sharing and friendship. 

K-2   
students 

Early   
Intervention  

Playground Games Students are explicitly taught games 
they can play on the playground. 
Inclusion, turn-taking and the 
responsible use of equipment are key 
elements. 

K-2   
students 

Early   
Intervention  

Social Stories Social stories with visual cues are   
developed to support students to follow 
school expectations and routines. 

Identified   
students  
K-6 

Early   
Intervention  

Bass Hill Mob Indigenous students meet twice per 
term to learn about, share and 
celebrate their culture with peers. 

Small group –  
Indigenous 
students   
and peers 

Early   
Intervention  

RESPECT & UNITY Through our partnership with 
Outloud, selected Stage 3 boys and 
girls learn about respectful 
relationships. They write and perform 
an original song to celebrate their 
learning which is embraced by the 
entire school community. 

Small groups 
-  
Stage 3 Boys 
and Girls 

Early   
Intervention  

Police Talks - Bullying The Police Youth Liaison Officer from 
Bankstown Local Area Command 
(LAC) delivers a Bullying presentation, 
with an emphasis on cyber-bullying. 

Stage 3 and 
Stage 2 
students 

Early   

Intervention  

Smiling Mind Teachers integrate opportunities into 
their  daily routine for students to 
regulate their  emotions, achieve 
calmness and be ready  to learn. 

All 



Early   
Intervention  

Calming Space Classrooms have calming spaces 
where students can take time out and 
regain their focus. Resources may 
include mindfulness activities and 
sensory toys. 

Identified 
students K-6 

Early 
Intervention 

K-2 Peer Helper Primary students co-ordinate games 
and activities for K-2 students during 
break times. The opportunity supports 
younger students to develop social and 
inclusive play skills, whilst allowing the 
helpers to develop leadership skills. 

Selected 
students 3-6 

Early 
Intervention 

Library Helpers Primary students assist in the library 
during break times. This fosters a sense 
of responsibility and belonging for 
students. 

Selected 
students 3-6 

Early 
Intervention 

Games Room The Games Room is open at break 
times. Identified students learn to 
communicate and play appropriately, 
sharing and taking turns. They also 
learn demonstrate respect and 
responsibility by looking after the 
equipment. 

Identified 
students K-6 

Early 
Intervention 

Formal Leadership 
Roles 

Students have opportunities for 
leadership through the Student 
Representative Council. 

Selected 
students 2-6 

High Potential 
Gifted 
Education 
(HPGE) 

Art Group 

Sporting pathways 

Spelling Bee 

Book Club 

Students identified as having high 
potential are extended through HPGE 
opportunities. 

All students  
K-6 

 

 

 

 

 

 

 



Targeted Intervention for a few students  

Some students may require targeted support and intervention to encourage positive 
behaviour, particularly if they are demonstrating more complex and challenging behaviours or 
if the frequency of the behaviour of concern is negatively impacting learning or social success. 

Care 
Continuum 

Strategy/Program Details Audience 

Targeted  
Intervention 

School Learning   
Support Officers 

School Learning Support Officers are 
employed to support the wellbeing needs of 
students. 

Targeted   
students  
K-6 

Targeted   
Intervention 

Social Skills Facilitated by a School Learning Support 
Officer, small groups of identified students 
meet regularly to build their confidence and 
self-esteem. 

Targeted   
students  
K-6 

Targeted   
Intervention 

GOT IT Facilitated by NSW Health, identified 
students and their parents meet weekly with 
trained facilitators. 

Targeted   
students  
K-2 

Targeted  
Intervention 

Learning 
Support Team 

The Learning Support Team (LST) meets each 
week to determine actions and interventions 
for students requiring personalised learning 
support or extension. 

Individual   
students 

Targeted  
Intervention  

Restorative Practice Students are held accountable for their 
actions and the impact it has on others 
through problem-solving conversations 
where they aim to make amends and   
restore relationships. 

Targeted   
students,   
individuals,   
teacher, AP 

Targeted   
Intervention  

Check In/Check Out This behaviour intervention strategy allows 
students to check in with a teacher 
throughout the day to reinforce behavioural 
goals. 

Targeted   
students,   
AP 

Targeted   
Intervention  

Structured Play In response to behaviours of concern, 
students are directed to alternative play 
spaces. Under the direct supervision of a 
staff member, they are supported to play 
safely and fairly. 

Targeted   
students,  
AP 

Targeted   
Intervention 

School Wellbeing 
Officer 

The School Wellbeing Officer supports 
targeted students to improve their behaviour 
and engage with their learning. 

Targeted   
students,   
SWO 



Individual Intervention  

Students with complex and challenging behaviours may need comprehensive systems of 
support that require regular consultation with parents, specialist staff and service providers. 

Care 
Continuum 

Strategy/Program Details Audience 

Individual  School Counsellor The school counsellor provides 
specialised psychological 
assessments, counselling and 
intervention for students  with 
additional needs. The school 
counsellor works closely with 
the Learning Support Team. 

Individual   
students 

Individual Regular   
communication with 
parents 

Regular meetings and 
communication with parents and 
carers of students with complex 
behaviours is essential to ensure a 
shared responsibility for managing 
and improving the behaviour. 

Individual   
students,   
teacher, AP,   
counsellor 

Individual Behaviour   
Specialists,  
Assistant Principal 
Learning and   
Support 

Behaviour specialists work with 
teachers to implement strategies 
that will reduce behaviours of 
concern and increase engagement 
with learning for students with 
specific needs. 

Individual   
students 

Individual Functional   
Behaviour   
Assessment 

Utilising the skills of specialist 
behaviour staff, students are 
observed for a functional 
behavioural assessment. 
Appropriate interventions are then 
put in place. 

Individual   
students,   
specialist   
behaviour   
staff, teacher. 

Individual  Behaviour Support 
Plans 

Behaviour Support Plans are 
developed, implemented, 
monitored and reviewed. 

Individual  students,   
parent/carer.  teacher, 
AP 

Individual  Behaviour   
Response Plans 

Behaviour Response Plans guide 
the actions of others to respond 
consistently, reduce the distress 
of the individual and keep 
everybody safe. 

Individual students, 
staff 



Planned responses to positive appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-bullying  

Evidence-based strategies and programs are used daily by teachers to create calm classrooms where 
students self-regulate and are ready to learn. Guided by our contextually developed behaviour 
system, ‘The Bass Way’, staff prompt expected behaviours before any activity or transition, describing 
what they expect to see and hear from students.   

These behaviours have been explicitly taught, consistently modelled, acknowledged and 
positively reinforced in the classroom or on the playground.   

Rewards are immediate and frequent when learning new skills and more intermittent and long term 
when maintaining behavioural expectations.   

The use of verbal and non-verbal specific positive feedback:  

• helps teachers and students focus on positive behaviour  

• increases the likelihood that students will demonstrate expected behaviours  

• decreases inappropriate behaviour, reducing the need for corrective responses  

 

Staff also utilise:  

• recognition boards  

• stickers and prize boxes  

• BASS bonuses 

• green days  

• merit certificates and The Bass Way awards presented at fortnightly assemblies  

• sport awards each week  

• Assistant Principal Awards – each week  

• birthday awards and pencils  

• positive phone calls home  

• attendance awards  

• reward excursions  

• Presentation Day trophies and medals  

 

 

 

 

 

 



When behaviour does not meet school expectations, there are planned responses. The behaviour and 
the corrective response are recorded on School Bytes Wellbeing. 

 

Behaviour Management Flowchart 

 

 
PREVENTION 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 
 
 

 Teachers will:  
  
• build positive relationships  
• greet students in the morning   
• explicitly teach expectations   
• establish predictable routines   
• provide pre-corrects   
• acknowledge positive behaviour   
• be consistent  
• differentiate tasks to maximise 
engagement   
• provide student choice   
• acknowledge effort   
• know students and their signs 
of distress  
• make reasonable adjustments  
• actively supervise   
• interact positively with students 
who can demonstrate risk 
behaviours  
• know and monitor activities and 
areas where at risk behaviours can 
occur  
• use active listening  
• speak calmly and clearly  
• use positive body language and 
facial expression  
• demonstrate visible kindness  
 

 Teachers will acknowledge 
positive behaviour with:  
 
• non-verbal facial expression or 
gesture, eg: thumbs up, smile  
• okay 
• name on recognition board  
• verbal recognition  
• BASS bonuses 
• class award  
• green day  
• playground award  
• preferred activity  
 
Acknowledgement will always be 
given with explicit feedback. 
 
 
 



 

Behaviour Management Flowchart 

 
Low level behaviours are managed by the teacher in the classroom and on the playground.  

 
EARLY INTERVENTION 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 
 
 
 

Teachers will always be:  
 
Calm  
Consistent  
Brief  
Immediate  
Respectful  
Confidential  
 
Teachers will:  
 
• use body language gesturing  
• use proximity  
• acknowledge parallel behaviour  
• prompt with a visual cue  
• not okay  
• use 30 second intervention  
• prompt with a verbal cue  
• redirect  
• reteach the expectation  
• provide choice  
 

Teachers may use:  

• calming space  

• calming strategy – drink, walk  

• work with the teacher  

• work with an SLSO  

 If low-level behaviour 
continues, teacher will give a 
logical consequence, such  as:  

• student/teacher conference  

• restorative practice - scripted  

• change of seat  

• walk with teacher (playground)  

• red day 

• loss of privilege  

• reflection 

• work it out  

 

Teacher will:  

• record the incident and response 
on School Bytes Wellbeing  

• contact parents  

• monitor behaviour over the 
coming days  

• re-establish the relationship  
 
 

 
 



 

Behaviour Management Flowchart 

 
If the behaviour poses a risk to the safety or wellbeing of the student or others, it is deemed a 
behaviour of concern. It is more challenging, complex or unsafe and requires more persistent 
and intensive interventions.   

Behaviours of concern are managed by the school executive.  

 
TARGETTED INTERVENTION 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Executive will always be:  

Calm  

Consistent  

Respectful  

Confidential  

 

Executive will:  

• walk with the student to a 
quiet, safe space with supervision  

• ensure the safety and wellbeing of 
all other students  

• provide de-escalation time  

• discuss the behaviour, document 
details  

• gather further information 
from students/teachers involved  

• determine appropriate response  

• set behaviour goals  

• monitor progress towards 
the goals in the coming week  

 

Executive will give logical 
consequence, such as:  

• restorative practice  

• loss of privilege 

• red day  

• check in/check out  

• work it out  

• structured play  

• formal caution  

• suspension 

 

Executive will:  

• record the incident and response 
on School Bytes Wellbeing   

• contact/meet parents  

• meet with teacher to discuss 
support and/or adjustments  

• monitor progress towards 
behaviour goals   

• re-establish the relationship  
 
 

 
 



 

Formal Caution  
 

There may be circumstances where an individual student’s behaviour is of such concern that 
a formal caution to suspend is deemed the appropriate response.  

The purpose of the formal caution is for the student and their parents or carers to understand 
the impact of the student’s behaviour of concern and engage them in positive behaviour 
supports and strategies.  

A formal caution is valid for up to 50 days from the date the caution is issued. Formal cautions 
are not carried over into the next calendar year.  

A formal caution to suspend must:  

• be in writing, via email or post, on school letterhead  

• be provided to the student and their parents or carers  

• outline the behaviour/s of concern  

• provide clear behavioural expectations for the student in line with the Behaviour code 
for students  

• clearly outline the timeframe and expiry date for the formal caution  

• highlight the importance of parents or carers working in partnership with the school to 
manage student behaviour  

• provide opportunities for parents or carers to meet with school staff  

• advise that the parent or carer has the right to a support person in any meeting with the 
school  

• outline the positive behaviour support that will be put in place as a result of the 
unacceptable behaviour  

• indicate if the caution applies to more than one setting  

• be documented on School Bytes Wellbeing 

For further information, Formal caution to suspend factsheet (nsw.gov.au) 

At Bass Hill Public School, when issuing a formal caution, an executive team member will 
meet with the student and the parents or carers to discuss the behaviour of concern and the 
impact it has on the safety and/or wellbeing of others.   

At this meeting, it may be necessary to schedule a time for the Assistant Principal and 
classroom teacher to work together with the students and their parent or carer to develop a 
Student–tailored risk management plan. 

 

 



 

The purpose of the plan is to:  

• explicitly teach positive replacement behaviours  

• manage the environment and triggers  

• identify and provide reasonable adjustments  

 

The plan will feature:  

• relevant background information  

• the behaviour of concern, it’s context and function  

• more appropriate ways to meet the same need  

• the student’s SMART goal (positive replacement behaviour)  

• how the SMART goal will be monitored  

• when the SMART goal will be reviewed  

 

Access the Student-tailored risk management plan template in the Bass Hill Public School 
Learning Support Team folder on google drive. 

 



In support of the Individual Behaviour Support Plan, a Behaviour Response Plan may also 
be developed. This is communicated with all staff, particularly those that work directly with the 
student, to ensure expectations, approaches and responses are consistent.  

The purpose of the plan is to:  

• guide the actions of staff to respond consistently  

• reduce distress to the student and keep everybody safe  

• reinforce the supports and strategies that are being explicitly taught  

• ensure a proactive approach based on a deeper understanding of the student’s behaviour  

 

The plan will feature:  

• a description of each phase – calm, agitation, acceleration, crisis, de-escalation and recovery  

• strategies that adults will use to support the students and themselves at each phase  

Access the Behaviour Response Plan template in the Bass Hill Public School Learning Support Team 
folder on google drive. The Student Voice Scaffold, also available on the drive, may assist you in 
completing the plan. 

 
 

 

 

 



Responses to serious behaviours of concern  

Any serious behaviour of concern, including bullying, is referred directly to the school 
executive.  

Executive staff will:  

• gather information, speak with all teachers and students who were involved or who 
witnessed the serious behaviour of concern  

• provide the student who has engaged in the behaviour an opportunity to respond  

• document the incident on School Bytes Wellbeing  

• look for previous documented incidents involving the student  

• consult with the principal to determine the appropriate response  

• ensure support for staff or students impacted by the incident  

• communicate and collaborate with parents (phone call, meeting)   

• comply with staff reporting processes  

• liaise with specialist staff for additional support or advice  

• collaborate with the class teacher, student, parents or carers to develop, review or update 
necessary plans – Student-tailored risk management plan and/or Behaviour response plan  

 

Reporting serious behaviours of concern  

Incident Hotline – 1800 811 523  

Child Wellbeing Unit – 9269-9400 

 

 

 

 

 

 

 

 

 

 

 

 



Serious Behaviours of Concern - Response Flowchart  

Bass Hill Public School staff report all serious behaviours of concern to a member of the 
school executive for review.  

Executive Response - Step 1  
 

 

 

 

 

 

 

 

 
 Executive Response - Step 2  
 

 

 

 

 

 

 

Executive Response - Step 3 
 

 

 

 

 

 

Executive Response - Step 4 

 

 

 

Escort the 
student 

demonstrating 
the behaviour 
to the school 

office. 
 

Listen, as 
the  student 

details 
what  has 
occurred 
without 

interruption. 

 

 

Write a 
detailed 
record of 

what has  been 
said,   

read it back. 
 

 

Ask who 
witnessed 

the 
behaviour. 

Ensure any necessary first aid has been provided. If you hold immediate concerns for 
the safety of any student or staff member, notify the Principal immediately. 

 

Record the behaviour on School Bytes Wellbeing. 
Inform the principal. 

 
Gather 

additional   
information   
from people 

involved. 
 

 

Review any 
previous 

incidents on 
School Bytes 
for students 

involved. 
 

Evaluate the 
information to 
determine the 

appropriate 
response. 

Consult the 
principal. 

Record the 
outcome on 
School Bytes 

Wellbeing. 

Check in on the wellbeing of all students and staff involved in the incident. 

• Implement and monitor the plan 
• Check-in with the student regularly 
• Discuss progress with student and parent/carers. 
• Record outcomes in School Bytes Wellbeing. 

Communicate 
and 

collaborate 
with parents 
and carers. 

Comply with 
staff reporting 

processes. 

Liaise with 
specialist staff 

for support 
and/or advice. 

Collaborate 
with all 

stakeholders 
to develop 

plans. 

REVIEW 



Suspension  

There will be cases of unacceptable behaviour where a student needs to spend time away 
from the school site for a period of time. Suspension is an available response for principals.  

The purpose of the suspension is to allow the school to implement appropriate supports 
during the student’s absence to address the student’s complex or challenging behaviour or 
behaviours. This is to ensure a successful return and mitigate any risks to teaching and 
learning, or the health, safety and wellbeing of students and staff.  

Grounds for suspension  

When assessing grounds for suspension, the principal should:  

• consider the cause and impact of the behaviour  

• consider whether possible and appropriate alternative behaviour support management and 
intervention strategies have been implemented or attempted, including reasonable 
adjustments for students with disability  

• consider student factors such as the developmental age, trauma, child protection 
concerns and cultural considerations, disability and individual needs and circumstances  

• review information including, but not limited to, written reports from staff, school data 
and other witness statements  

• provide the student who has, or is alleged to have, engaged in the behaviour/s of concern 
with the opportunity to respond  

Steps in the suspension procedures  

The principal will:  

• make the decision to proceed with a suspension based on the information gathered.  

• decide on the duration of the suspension.  

• immediately notify the parents or carers and request a meeting.  

• provide formal written notification, via email or post, on school letterhead to the 
parent/carer (specific reason/s for suspension, timeframe, learning program, contact details 
for a nominated school   

• advise the principal of any other school setting if the student has a shared enrolment  

• provide work for the student for the duration of the suspension  

• check-in on the student’s wellbeing during the suspension 

 

 

 

 



Resolving the suspension  

Wherever possible, a face-to-face meeting should be held to resolve the suspension and 
return the student to school. This would include the principal, the student and their parent or 
carer, who may also invite a support person.   

The purpose of the meeting is to discuss the student’s behaviour and plans, supports and 
management strategies to enable the student’s successful return to school.   

 

The principal must ensure, the student:  

• has a clear understanding of the reasons for the suspension and how their actions did 
not meet the school expectations  

• understand the impact their behaviour had on the safety and wellbeing of others  

• has reflected on strategies to avoid any repetition of the behaviour in the future  

 

A successful return to school will involve:  

• documenting outcomes from the meeting  

• support for the student’s ongoing wellbeing and learning needs, including monitoring 
through check-in with clear goals and explicit strategies  

• where required, a risk management plan or individual behaviour support plan and behaviour 
response plan to minimise and manage physical and psychological hazards that the student 
may pose to themselves, students, staff, or other persons  

• at times, it may be appropriate to liaise with Complex Case Officers from the Health, Safety 
and Wellbeing Directorate. Complex Case Officers can provide support with planning for 
the safe return of students to school.  

For further information, Suspension and expulsion procedures (nsw.gov.au) 

 

 

 

 

 

 

 

 

 



Detention, reflection and restorative practices  

Bass Hill Public School provides logical consequences, appropriate to the age and 
developmental level of the student. If students are withdrawn from the playground, they are 
permitted to bring and eat their food and also have a toilet break when requested.  

Strategy When Co-ordinator Recorded 

Student/Teacher   
Conference  

Next break,  
5-10 mins  

Classroom 
teacher 

Recorded on   
School Bytes 
Wellbeing   

Classroom/Playground – 
Think About It  
Students are removed from the 
activity/game to think about 
their behaviour and what would be 
more appropriate. 

Same break, 
5 mins  

Supervising 
teacher 

If the 
behaviour 
repeats, 
recorded on   
School Bytes  

Designated Play  
Students are instructed to play in 
a designated area - Games Room, 
Area A, under direct   
supervision, so that they can be 
supported to demonstrate   
appropriate behaviour 

Next break  Assistant 
Principal 

Recorded on   
School Bytes 
Wellbeing  

Structured Play  
Groups of students play in a small 
group with a staff member, to develop 
skills of inclusion and fair play. 

Scheduled for a 
break  

Assistant 
Principal 

Recorded on   
School Bytes 
Wellbeing   

Reflection 
The student is withdrawn from 
play to work through their behaviour 
and its impact on others. They 
identify more appropriate   
behaviours for the future.  

Scheduled for a 
break  

Assistant 
Principal 

Recorded on   
School Bytes 
Wellbeing   

Restorative Practice 
 Individuals or groups of students 
discuss problems and work towards 
making amends. 

Scheduled for a 
break  

Assistant 
Principal 

Recorded on   
School Bytes 
Wellbeing   



Bullying  

Bass Hill Public School rejects all forms of bullying, including bullying that occurs online 
(cyber-bullying). The principal has the authority to take disciplinary action to address student 
behaviour that occurs outside of school hours or school grounds, including cyberbullying.  

The school implements preventative strategies for bullying, which include:  

• explicit anti-bullying lessons in all classes K-6  

• presentations by the Police Youth Liaison Officer about anti-bullying  

• Healthy Harold lessons about bullying for all classes K-6  

• discussion of bullying scenarios during circle time in all classes K-6  

 

Any report of bullying by a student or parent is thoroughly reviewed by a member of the 
school executive. If the details deem it to be, by definition, bullying, there will be an 
appropriate response.   

‘Bullying behaviour involves the intentional misuse of power in a relationship, is ongoing 
and repeated and involves behaviour that can cause harm.’  

 

Parents and carers of all students involved will be notified at all stages.  

Behaviour Management Plans or any other support documentation may be prepared.  

Students who have been bullied are offered appropriate support, for example through the 
school counsellor. 

 

 

 

 

 

 

 

 

 

 

 



Bullying Response Flowchart  

Bass Hill Public School staff will gather information in response to all reports of student 
bullying, including bullying that has occurred online or outside of the school setting. As a 
serious behaviour of concern, the report is referred to a member of the school executive. 

Executive Response - Step 1  
 

 

 

 

 

 

 

 
 

 Executive Response - Step 2  
 

 

 

 

 
 

 

Executive Response - Step 3 
 

 

 

 

 

 

 

 

Executive Response - Step 4 

 

 

Provide a 
quiet, safe 

place to talk 
to the 

student. 

Listen, as 
the  student 
details their 
experience 

and feelings, 
without 

interruption. 

 

Write a 
detailed 

record of what 
has  been 

said,   
read it back. 

 

Ask for 
examples 

(notes, 
screenshots) 

of the 
bullying. 

If you hold immediate concerns for the student’s safety and feel they are at risk of 
harm from others or self, notify the Principal. Make a mandatory report. 

(from others or self), notify the Principal. Make a mandatory report. 
Record the report on School Bytes Wellbeing. 

Inform the principal.  
Notify the parents/carers that the issue is being reviewed. 

 

Gather 
additional   

information
  from 

people 
involved. 

 

 

Review any 
previous 

incidents on 
School Bytes 
for students 

involved. 
 

Evaluate the 
information to 
determine if it 

is bullying. 
Determine  
next steps. 

Update the 
principal. 

Regularly check in on the wellbeing of the student who made the report. 

• Meet with the student to review the situation. 
• Record outcomes in School Bytes Wellbeing. 
• If no improvement, refer student to LST. 
• Continue to check in with the student. 

Meet with the 
student to 

discuss and 
plan next 

steps, identify 
support 
network. 

Document 
the plan in 

School Bytes 
Wellbeing. 

Inform 
parents. 

Ensure the 
plan is 

implemented 
in the agreed 
time frame. 

Monitor the 
plan. Continue 

to check in 
with the 
student. 

REVIEW 



Review 

The Bass Hill Public School Behaviour Support and Management Plan is thoroughly reviewed 
during Term 4 of each year. However, adjustments may be made at any time, in response to 
changes in departmental policy or the needs of the school community. 

 

 

 

 

 

 

 


