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NSW Department of Education 

School Behaviour Support and Management Plan- 
Bankstown Girls High School 

Overview  

Semper Optime (Always the Best) 

At Bankstown Girls High School, our vision is to create a nurturing and inclusive environment 
where every student embodies empathy and respect. We are committed to fostering 
independent learners who are literate, numerate, and creative, equipped with the resilience and 
motivation to overcome challenges. Our goal is to empower young women to become confident 
citizens who make a positive impact in their communities and the world, inspiring each other to 
strive for excellence and embrace lifelong learning 

Partnership with parents and carers 

Bankstown Girls High School recognises the vital role of parents and carers in supporting student 
behaviour. We partner with parents/carers to establish clear expectations and provide resources to 
reinforce positive behaviour at home and within our community. 

Our strategies include: 

• Surveys and Feedback: Gathering input through formal and informal surveys, including the 'Tell
Them From Me' survey.

• Communication: Keeping parents informed through newsletters, emails, SMS and the school
website and social media accounts.

• P & C meetings, Transition evenings to inform school community, P & T nights, Learning and
Support meetings, Transition review meetings

We use our website, newsletters, and enrolment meetings to communicate these expectations and 
provide ongoing support to parents and carers. 
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School-wide expectations and rules 

Bankstown Girls High School has established the following expectations: 

Safe Respectful Learner 

Follow safety instructions. Treat others with kindness. Attend school regularly and on 
time. 

Keep hands and feet to yourself. Use polite language. Be prepared for learning. 

Report hazards to staff. Respect differences in others. Participate in class and activities. 

Move safely around the school. Care for school and personal 
property. Complete tasks with integrity. 

Use technology responsibly. Listen actively to others. Ask for help when needed. 

Maintain a safe and orderly 
environment. 

Show pride in wearing the school 
uniform. Strive for your personal best. 

 
 

Behaviour Code for Students 

The NSW Department of Education is committed to improving the wellbeing of the people of NSW 
through the provision of high-quality education and training. We prepare out students to be engaged and 
active citizens as they are supported to take responsibility for their own actions and learning. The BGHS 
Code of Conduct represents the values and behaviours expected at our school and reflects the NSW 
Public School Behaviour Code for Students. The code of behaviour below is aligned to our PBL 
elements: Safe, Respectful Learners. 

1. Being SAFE at all times 
This means students must:  

• Following school rules and teacher instructions  
• Entering learning spaces appropriately  
• Using all school equipment appropriately  
• Following evacuation procedures  
• Being in the right place at the right time  
• Wearing correct uniform and shoes for physical wellbeing and safety.  

 

2. Behaving with RESPECT at all times 
This means students must:   

• Respecting all members of the school community  
• Respecting other’s opinions and beliefs, including:   
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o Valuing the interests, abilities and cultures of others  
o Demonstrating empathy with regards to the feelings of others  
• Respecting the classroom environment, playground and all property  
• Treating others with dignity and speaking and behaving courteously  
• Developing positive and respectful relationships  
• Using technology appropriately  
• Wearing the school uniform with pride: neatly and correctly  
• Resolving conflict appropriately.  

 

3. Valuing LEARNING opportunities at all times 
This means student must:  

• Attending school every day and being on time to school and class  
• Striving for the highest standards in learning  
• Actively participating in learning  
• Having high expectations for oneself and undertaking challenging learning opportunities  
• Taking responsibility for your own learning and setting learning goals  
• Completing all class work, homework and assigned tasks  
• Respecting the right of others to learn  
• Acknowledging the efforts of others.  

Whole school approach across the care continuum 

Bankstown Girls High School is committed to explicitly teaching and modelling positive behaviour and to 
supporting all students to be engaged with their learning.   
Promoting and reinforcing positive student behaviour and school-wide expectations  
Bankstown Girls High School has an emphasis on self-discipline, where students are supported to make 
positive choices about their own behaviour. Most students conduct themselves respectfully and gain 
encouragement and reward for their efforts and achievements. Those students who behave 
inappropriately are supported to make positive changes in behaviour to maximise their learning potential.  
The school’s Behaviour Support and Management Plan is aligned to the department’s Behaviour Code 
for Students.   
 
The schools Positive Behaviour for Learning program, Merit System and House Points System are 
designed to emphasise and reward positive behaviour and learning engagement.  

Positive Behaviour for Learning (PBL)  
Positive Behaviour for Learning is a whole school approach to managing student behaviour in a positive 
and restorative manner to improve learning outcomes for all students. It uses a common language and 
understanding of expected behaviour amongst the whole school community.   
At Bankstown Girls High School, the three fundamental elements of PBL are to be safe, respectful 
learners. These three focus areas enhance the learning and wellbeing of students and are underpinned 
by a safe and supportive learning environment.  
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Merit System  
Students receive merit awards from teachers by working to the best of their ability or excelling in their 
studies. They are encouraged to be safe, respectful learners.   

SCHOOL AWARD 90 Merits 

PRINCIPAL’S AWARD 65 Merits 

GOLD AWARD  45 Merits 

SILVER AWARD 30 Merits 

BRONZE AWARD 15 Merits 

NEUTRAL Each student begins the year on this level. 

House Points Program 
Bankstown Girls High School has implemented a House Points Program to create a connected 
community of engaged learners with a strong sense of belonging and positive wellbeing. Students are 
recognised for positive behaviours and attitudes through the awarding of points in a structured and 
systematic manner. All students are designated to “Houses” and as members of these Houses they earn 
points that contribute to the common success of the group. Students develop a strong sense of identity, 
belonging and camaraderie while striving to earn rewards for their teammates. 
 

WELLBEING TEAM 
Bankstown Girls’ is committed to the wellbeing of our students, ensuring that we are supporting our 
students to connect, succeed, and thrive at each stage of their development and learning. We are 
continually enhancing the quality teaching, learning and engagement that we provide. By being 
responsive to the needs of our students and school community, we can incorporate the crucial need of  
wellbeing into our school planning and processes. 
 
At Bankstown Girls High School, we understand that schools have an important role in student 
wellbeing and mental health. With the community we have created at Bankstown, we  
are confident there will always be someone that students can turn to for wellbeing  
support.  
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Whole school approach to behaviour support  
 

Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Breakfast Club Once a week, students are offered 
breakfast by the school facilitated by the 
Wellbeing team 

7-12 

Prevention Extra Curricula 
Clubs 

Clubs provide opportunities for staff to nurture 
students and develop supportive relationships 
in non-classroom settings. E.g. Robotics Club, 
Debating Club, Rock Band Club, Sewing 
ClubNewsletter Club and Ukulele Club 

7-12 

Prevention Sculptures By 
the Sea 
excursion 

Extra-curricular opportunity for all to foster 
positive peer relationships and socially 
acceptable behaviour 

7- 12 

Prevention Life Ready Staff able to discuss appropriate social 
behaviours inside Life Ready framework 

11 

Prevention Mad Night Leadership, social learning and teamwork 
opportunity for CAPA students 

7-12 

Prevention Work 
Experience 

Opportunity to develop career and industry 
skills that provides students with real life 
experiences 

10 

Prevention Harmony Day, 
Wear it Purple 
Day 

School wide celebration of diversity and 
acceptance 

7-12 

Prevention IWD School wide celebration of the positive impact 
of Women on our world- at school, across 
Australia and the world 

7-12 

Prevention Transition 
Program from 
Yr 6 

Wellbeing and L & S Teams establish 
relationships with incoming cohort prior to 
transition. 

5 & 6 

Prevention PDHPE 
Curriculum 

Learning of safe and responsible behaviours 
and relationships 

7 - 10 

Prevention Regular 
communication 
with parents 

School employs an array of platforms and 
strategies to facilitate communication with 
parents, inc. social media, use of interpreters, 
Wellbeing Team, SSO, School Counsellors 
and School psychologists 

7-12 

Prevention Student 
Support Officer 

Works with individuals or groups of students 
on respectful and safe relationships 

7-12 
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Care 
Continuum 

Strategy or 
Program 

Details Audience 

Prevention Multicultural 
Day 

School and wider community wide celebration 
of cultural richness and capacity when we 
come together 

7-12 

Prevention Homework Club Supporting student learning and attainment 
after school   

7-12 

Prevention Year 12 
Teacher 
Mentors 

Supporting Stage 6 student growth and 
attainment  

12 

Prevention Wellbeing and 
Antibullying pro 

Cyber Safety, Digital Thumbprint, Police 
Liaison Officer presentations 

7-12 

Prevention Peer Support Mentoring year 7 students to transition into 
high school. 

7-12 

Early 
intervention 

SLSO – 
Student 
Wellbeing 

SLSOs with advanced skills in student 
relationships mentor students in social skills 
and respectful relationships 

7-12 

Prevention 
Early, Targeted 
and Individual 
Intervention 

Anti-Racism 
Contact Officer 
(ARCO)  

Awareness raising and education about 
racism within school and community.   
ARCO assists and works collaboratively with 
staff, students and parents/carers/families to 
promote anti-racism education, support 
complaint-handling and monitor incidents of 
racism. 

7-12 

Prevention 
Early, Targeted 
and Individual 
Intervention 

Counsellor   Supports students at risk  7-12 

Prevention, 
Early 
Intervention, 
Targeted 

Year Adviser 
Wellbeing 
Focuses 

Areas of Focus for each year group. (Varies 
according to cohort)   

7-12 

Targeted 
intervention 

Leadership 
initiatives 

Programs to develop leadership skills of 
students e.g. ABCN, SRC, Women in 
Leadership 

7-12 

Individual 
intervention 

HSLO/ 
Attendance 
monitoring team 

Staff allocated specific role of monitoring and 
mentoring students with attendance 
challenges 

7-12 

Individual 
Intervention 

Wellbeing and 
Health In-
Reach Nurse 
(WHIN) 

Supports students at risk   7-12 and 
families 
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Planned responses to positive appropriate behaviour, inappropriate behaviour and 
behaviours of concern, including bullying and cyber-bullying 

 To effectively support student behaviour, Bankstown Girls High School employs a range of strategies 
tailored to recognise and reinforce positive, inclusive, and safe behaviour, address minor inappropriate 
behaviour, and respond to more serious behaviours of concern. The following table outlines our school's 
approach across the continuum of prevention, early intervention, and targeted/individualised responses: 
 

Prevention 

Responses to recognise and 
reinforce positive, inclusive and safe 

behaviour 

 Early Intervention 

Responses to minor inappropriate 
behaviour 

Targeted/Individualised 

Responses to behaviours of concern 

 Positive Reinforcement: Use 
praise, recognition certificates, 
badges, and extra privileges to 
encourage and reinforce positive 
behaviour. 

School rules and expectations: 
Engage in brief restorative 
conversations with students to 
address minor behavioural issues 
before they escalate. 

Conduct assessments to identify 
the function of challenging 
behaviours and develop 
appropriate intervention strategies. 

 Restorative Practices: Conduct 
Year Advisor mentoring, classroom 
discussion and peer mediation to 
build relationships and create a 
supportive school climate. 

Time out cards: Use short breaks 
to help students manage stress and 
refocus during lessons. 

ILP:  Implement individualised 
plans tailored to address specific 
behaviours of concern. 

 Wellbeing Programs: Teach 
social and emotional skills to 
promote self-awareness, empathy, 
and positive interactions. 

Self regulation: Guide students in 
recognising and managing their 
emotions using self-regulation 
strategies. 

Restorative Conferences: 
Facilitate conferences to address 
serious incidents, repair harm, and 
develop strategies for future 
positive behaviour. 

PBL:  Set and model clear 
behavioural expectations 
throughout the school. 

PLP’s and IEP’s: Develop 
individualised plans to support 
students in managing their 
behaviour and re-engaging with 
their learning. 

School Counselling and External 
Referrals: Provide access to 
school counselling services and 
refer students to external agencies 
for additional support if needed. 

Morning Routine/ELP Check-In: 
Monitor students' readiness for 
learning each day to pre-emptively 
address potential issues. 

Family Engagement: 
Communicate with parents/carers 
to collaborate on strategies for 
addressing minor inappropriate 
behaviours at home and school. 
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The Bankstown Girls High School Behaviour Level System  
 
The Bankstown Girls High School Behaviour System outlines a series of rights and responsibilities each 
student has to her own learning, other students, school staff and the wider community.   
 
Teachers, Head Teachers, Deputy Principals and the Principal have a responsibility to manage 
behaviour within the Bankstown Girls Behaviour System framework and use the level system to support 
student reflection and monitoring where required. 

Level 
Category  Staff  Situation  Reflection and Monitoring  

Yellow Teacher  

A student not following the 
school Code of Conduct in a 
particular class will require 
monitoring, time for reflection, 
and mentoring  

Monitoring in the teacher’s class   
Break time reflection and restorative 
questioning  
Yellow level contract supported by 
teacher   
Parent communication  

Orange Head 
Teacher  

A student continuing to behave 
outside the school Code of 
Conduct in a particular class, 
despite support, will require 
Head Teacher monitoring, time 
for reflection, and mentoring  

Monitoring in the teacher’s class   
Break time reflection and restorative 
questioning   
Orange level contract supported by Head 
Teacher   
Parent communication  

Green Deputy 
Principal  

A student continuing to behave 
outside the school Code of 
Conduct, despite Head Teacher 
support, will require DP 
monitoring, time for reflection, 
and mentoring  

Monitoring across all classes   
Reflection time and restorative practices 
as determined by DP   
Green level contract supported by DP  
Parent communication  

Red Principal  

A student continuing to behave 
outside the school Code of 
Conduct, despite DP support, or 
who demonstrates dangerous 
behaviour, may receive a 
caution to suspend, suspension, 
or alternative reflection, 
monitoring or mentoring as 
determined by the principal  

Caution to suspend / Suspension   
Return to school reflection program   
Monitoring across all classes   
Reflection time and restorative practices 
as determined by principal   
Red level contract supported by 
Principal   
Parent meeting  
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Responses to serious behaviours of concern 

Action When and how long?  Who 
coordinates?  How are these recorded?  

Mediation to resolve student 
conflict 

Upon completion of 
investigation of conflict  Deputy Principal  Incident reports, Sentral  

Student/parent/principal 
return to school interview 

Upon return of 
suspension  Principal/DP  

Meeting minutes, return to 
class contract, 
communication to Head 
Teachers and Year Adviser, 
Student Support Officer, 
Learning and Support Team  

Successful return to school 
reflection program 

Upon return of 
suspension  

Student Support 
Officer and/or 
Learning and 
Support Team   

Sentral, student booklet  

Return to class contract Upon return of 
suspension  SSO and/or LaST  Sentral  

Self-directed time out According to individual 
needs  

Deputy Principal  
Counsellor  
HT Wellbeing   

Sentral  

Break time reflection 
Half of lunch or recess to 
reflect on unsatisfactory 
behaviour   

Teacher  
Head Teacher  
DP  

Sentral  

Behaviour Level System 
Monitor individual 
student behaviour. 
Usually, 2-week period  

Classroom teacher, 
Head Teacher, 
Deputy Principal, 
Principal  

Sentral  
Letters home to parents  
Parent/student interviews  
Level Card  

 

Classroom Teachers  
• Teachers have an obligation to respond appropriately to unacceptable behaviour and reinforce 

positive behaviours.    
• Classroom teachers should manage behavioural issues as they arise using restorative practices 

and opportunities for reflection.   
• Where negative behaviour persists, the level system should be used.   
• Teachers will accurately document incidents on Sentral in a timely manner and monitor student 

behaviour on the YELLOW monitoring card.   
• Teachers will communicate with parents/carers to advise them about their child’s behaviour, the 

placement of their child on the YELLOW level and the monitoring that is occurring, including the 
need for parents/carers to check and sign monitoring cards each day.  
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Head Teachers  
• Head Teachers are responsible for maintaining positive behaviour expectations in their own 

faculty/area of responsibility by supporting teachers to manage student behaviour.   
• Where teachers have followed their responsibilities with monitoring and communication, but the 

negative behaviour persists, they will refer the student to the Head Teacher with supporting 
documentation outlining prior interventions.  

• Head Teachers will respond to teacher referrals and communicate behavioural issues at an 
executive level.   

• Head Teachers will accurately document incidents on Sentral in a timely manner and monitor 
student behaviour on the ORANGE monitoring card.   

• Head Teachers will communicate with parents/carers to advise them about their child’s 
behaviour, the placement of their child on the ORANGE level and the monitoring that is 
occurring, including the need for parents/carers to check and sign monitoring cards each day. 

 

Deputy Principals  
• Deputy Principals are responsible for maintaining positive behaviour expectations across the 

school by supporting Head Teachers and teachers to manage student behaviour.  
• Where Head Teachers have followed their responsibilities with monitoring and communication, 

but the negative behaviour persists, they will refer the student to the Deputy Principal with 
supporting documentation outlining prior interventions.  

• Deputy Principals will investigate concerns regarding student behaviour, will contact parents and 
will continue to implement restorative practices to assist the student in resolving 
misdemeanours.  

• Deputy Principals may employ the GREEN level to monitor student behaviour and support further 
reflection through ongoing restorative practices.  

• Deputy Principals will communicate with parents/carers to advise them about their child’s 
continued breach of behaviour code, the placement of their child on the GREEN level and the 
monitoring that is occurring, including the need for parents/carers to check and sign monitoring 
cards each day.  

 

Principal  
• The principal is responsible for ensuring that the School Code of Behaviour is in place, that 

students are following positive behaviour expectations and that all staff are meeting their 
responsibilities in supporting positive behaviour and managing inappropriate behaviour.  

• If negative behaviour persists, or behaviour is dangerous, the principal has the option to caution 
and/or suspend, consistent with the department’s student behaviour procedures, after inviting 
parents to an interview to discuss the behaviour(s) of concern exhibited by the student.  

• Principals will employ the RED level to monitor student behaviour and support further reflection 
through ongoing restorative practices and for post-suspensions.  

• Principals will communicate with parents/carers to advise them about their child’s continued 
breach of behaviour code, the placement of their child on the RED level and the monitoring that is 
occurring, including the need for parents/carers to check and sign monitoring cards each day.  

•  
Restorative practices are implemented at all levels of the Behaviour Level System. These include time 
for reflection and restorative questioning, mediation, mentoring, scheduled meetings with the Student 
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Support Officer, wellbeing support through Year Advisors and the Head Teacher Wellbeing, referrals to 
the school counsellor, Time Out cards, mediation, and referral to other internal and external support 
personnel.  
 
 
 

Partnership with parents/carers  
Bankstown Girls High School will partner with parents/carers in establishing expectations for parent 
engagement in developing and implementing student behaviour management strategies by consulting 
and collaborating with the P&C as the parent and community representative body, and providing 
opportunities for parent feedback and input into policies and processes.  
Bankstown Girls High School will communicate these expectations to parents/carers by email, the school 
newsletter, P & C meetings and Sentral notifications.   
 
 

Responses to serious behaviours of concern 
• The NSW Department of Education Student Behaviour policy and Suspension and Expulsion 

procedures apply to all NSW public schools. 

• Responses to all behaviours of concern apply to student behaviour that occurs: 
• at school  
• on the way to and from school  
• on school-endorsed activities that are off-site 
• outside school hours and off school premises where there is a clear and close connection 

between the school and students’ conduct 
• when using social media, mobile devices and/or other technology involving another student or 

staff member. 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

• Incident Notification and Response Policy  

• Incident Notification and Response Procedures 

• Student Behaviour policy and Suspension and Expulsion procedures. 

  

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/pd-2007-0362
https://education.nsw.gov.au/content/dam/main-education/policy-library/public/implementation-documents/incident_proc.pdf
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Detention, reflection and restorative practices 

Bankstown Girls High School uses a variety of strategies to support students in reflecting on their 
behaviour and repairing relationships. These practices are designed to ensure the wellbeing of the 
student, including regular food and toilet breaks as needed. 

Strategy When and how long? Who 
coordinates? 

How are these 
recorded? 

Peer Support 8- 10 sessions over the 
year 

Peer Support 
leaders and 
coordinator 

Recorded in SENTRAL, 
noting discussion topics 
and outcomes. 

Restorative Conferences Within 1-2 days after an 
incident with DP/HT/CT 
depending on the incident 

Teachers 
involved 

Recorded in the 
student's SENTRAL 
file. 

Suspension Resolution 
Meetings 

After the suspension 
period ends, typically 10-
30 minutes. 

Senior Executive 
staff and SSO for 
post suspension 
meeting 

Documented in the 
Suspension Resolution 
Meeting Document. 

Placed on Level cards 2 weeks duration HT/DP/P Documented in 
SENTRAL as part of 
the restorative practice 
database. 

Time Out Cards Post-incident, 10-30 
minutes depending on the 
student's needs. 

HTW, DP and or 
counsellor 
request 

Recorded in the 
student's file in 
SENTRAL. 

Detentions Recess/ Lunch/ After 
School 

HT/ DP/ P Recorded in the 
student's file in 
SENTRAL. 

Review dates 

Last review date: Term 4, 2024 
Next review date: Term 4, 2026
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Appendix 1: Behaviour management flowchart  
  

Behaviours of concern 
Manage it at teacher level. 

Calmly de-escalate by: 

• Correcting behaviour 
• Identifying student need 
• Ensuring understanding 
• Responding proportionally 

-  

Has the behaviour stopped or 
improved? 

Calm and engaged classroom 
Apply preventative strategies 

Positive classroom climate, providing and teaching explicit rules,  
engaging lessons, active supervision, offering pre-corrections 

Serious behaviours of concern 
Teacher to inform executive staff 

and focus on safety. 
CT/HT/DP to assist in de-
escalation by: 

• Redirecting to another 
area/activity 

• Providing reassurance 
• Offering choices 

 

NO YES 

NO YES 

Speak privately with student 

• Calmly state the issue, 

• Invite student to find solutions. 

• Restorative conversation 

 

Has the behaviour  
   

YES YES NO 

Observe behaviour 
Does the behaviour pose a risk to the safety or wellbeing of 

the student or others? 

NO 
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Consider additional supports 
Identify and engage support(s) for the student to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans. 

Is suspension required for additional planning 
time? If so, consult with principal. 

Is a mandatory report required?  
If so, consult with principal and MRG. 

Speak privately with student 
 

• HT/DP/CT calmly discuss the 
situation, identify solutions. 

• HT/DP check-in with teacher, 
contact parent, 

• log incident in ITD system. 
 

Is it safe for the student to  
return to normal routine? 
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Appendix 2: Bullying Response Flowchart  

 
 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the 
student know how you will address these. Immediate in this circumstance is where the staff 
member believes the student is likely to experience harm (from others or self) within the next 
24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or 
screenshots)
•Write a record of your communication with the student and check with the student to ensure 
you have the facts correct
•Enter the record in SENTRAL
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in SENTRAL
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in SENTRAL

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in SENTRAL
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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