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NSW Depart ment o f Education   

S chool B ehaviour S upport and Management P lan 
 

Overview  
Attunga Public  S chool is  dedicated to explic itly teaching and modelling pos itive behaviour while 
s upporting all s tudents  in their learning journey. Our goal is  to ins pire every child to engage 
pos itively in s ociety. W e prioritis e excellence, opportunity, and s ucces s  for every s tudent, every day, 
and s trive to cultivate s afe, res pectful learners  within a caring community.  
Our daily practices  are underpinned by principles  of  pos itive behaviour s upport, trauma-informed 
practices , inclus ive education, and s ocial-emotional learning. We es tablis h and maintain high 
expectations  for s tudent behaviour through ef f ective role modelling, explic it teaching, and planned 
res pons es .  
To realis e our vis ion, we prioritis e key programs  that can be interlinked and are valued by the s chool 
community, including:  

• Whole S chool Pos itive B ehaviour f or L earning Program 
• L ife S kills  S chool B ytes   
• Zones  of  R egulation  
• Worry Woos  program. 

Attunga Public  S chool takes  a f irm s tand agains t all forms  of  bullying and racis m, including 
cyberbullying, by fos tering a s afe, inclus ive, and res pectf ul learning environment that promotes  
s tudent wellbeing. Our s taf f  is  committed to implementing evidence-bas ed approaches  and 
s trategies  that create a pos itive learning atmos phere. All members  of  the s chool community play an 
active role in nurturing a welcoming culture that values  divers ity and fos ters  pos itive relations hips . 
A vital as pect of  our s upportive culture is  the emphas is  on building res pectful relations hips  and 
es tablis hing a c lear s tance agains t bullying and racis m, both online and of f line. S chool s taf f  actively 
res pond to incidents  of  s tudent intimidation. 

Partners hip with parents  and carers  

Attunga Public  S chool partners  with parents  and carers  to es tablis h expectations  for engagement 
in developing and implementing s tudent behaviour management and anti-bullying s trategies . We 
invite feedback f rom parents , carers , and s tudents  through formal and informal channels , including 
Tell Them F rom Me s urveys , s chool s urveys , Parent/Teacher interviews , and cons ultations  with the 
L ocal Attunga P&C and Tamworth AE CG. Concerns  rais ed through complaints  procedures  are als o 
us ed to review and improve s chool sys tems , data, and practices .  

Attunga Public  S chool will communicate thes e expectations , we will utilis e the s chool news letter, 
communication platforms , and the s chool webs ite. Our s chool is  proactive in building collaborative 
relations hips  with families  and the broader community to create a s hared unders tanding of  how to 
s upport s tudent learning, s afety, and wellbeing. 
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 S chool-wide expectations  and rules  

 
Expectation  – Be Safe Expectations  – Be Respectful  Expectation – Our Best Always  
We keep our hands, feet and  
objects to ourselves.  

Respect School and other’s 
property.  Always try to do your best.  

Right place, right time.  Respect personal space.  Recognise what zone you are in and 
seek assistance if needed.  

We are supportive and  
kind  to others.  We speak politely and respectfully 

to others.  
Listen and follow instructions 
carefully  

Behaviour Code for Students  

NSW public schools are committed to providing safe, supportive and responsive learning 
environments for everyone. We teach and model the behaviours we value in our students.   

The Behaviour Code for Students can be found at https://education.nsw.gov.au/policy -
library/policyprocedures/pd -2006 -0316/pd -2006 -0316-01. This document translated into multiple 
languages is available here: Behaviour code for students . 

Whole school approach across the care continuum  

Our school integrates student wellbeing and positive behaviour strategies throughout its practices 
to encourage positive conduct and address behaviours of concern, inclu ding bullying and 
cyberbullying. These strategies are grounded in evidence -based classroom practices that foster 
engagement in learning and respectful relationships.  These practices include:  

• we take a positive approach to learning by explicitly teaching  PBL and The Zones of Regulation in 
class and whole -school settings.  

• maximising opportunities for active engagement with learning . 

• promotes positive behaviour by establishing clear, predictable routines and procedures while 
reinforcing expected behavio ur through positive feedback and encouragement.  

• discouraging inappropriate behaviour . 

 • delivering structured, engaging lessons with student choice and differentiated content to support 
all learners.  

Care 
Continuum 

Strategy or 
Program 

Details  Audience  

Prevention Whole School 
Positive 
Behaviour for 
Learning  

To teach children habitual skills to build their 
social and emotional competence, starting in 
early childhood and continuing through to the 
end of Primary School, so they can move into 
adolescence with a strong sense of self -worth 
and a range of practical mental wellbeing skills 
and strategies they can continue to build on  

All  

Early 
intervention  

Transition  
Program  

This program is designed to support Pre -Kindy 
students in their transition to school,  Involves 
play group and local preschool.  

Pre-Kindy 

https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-01
https://education.nsw.gov.au/schooling/translated-documents/behaviour-code-for-students
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Care 
Continuum 

Strategy or 
Program 

Details  Audience  

Targeted 
intervention  

Learning and 
Support Team  

The principal will convene a planning meeting 
with students, families and teachers to address 
barriers to improved attendance and set growth 
goals. 

Individual 
students, 
principal  

Targeted 
intervention/  

 Individual 
intervention  

Attendance  The LST refers students to the attendance co -
ordinator/Home School Liaison Officer (HSLO) 
who will convene a planning meeting with 
students, families and teachers to  address 
barriers to improved attendance and set growth 
goals. 

Individual 
students, HSLO  

Individual 
intervention  

Individual 
behaviour 
support planning  

This involves creating, implementing, monitoring, 
and reviewing behaviour support, response, and 
risk management plans.  

Individual 
students, 
parent/carer, 
LAST, AP, DP 

Planned r esponses to  positive  appropriate behaviour,  inappropriate behaviour  
and behaviours of concern,  including  bullying and cyber -bullying  

A behaviour of concern refers to challenging, complex, or unsafe behaviour that requires ongoing 
and intensive intervention. It does not include low -level inappropriate or developmentally typical 
behaviour.  

Bullying behaviour is the intentional misuse of power in a relationship, occurring repeatedly over 
time, and causing harm.  

Attunga  Public School staff identify inappropriate behaviour and behaviours of concern, including 
bullying and cyberbullying, through various means, such as:  

• Directly obs erving s tudents ’ behaviour, interactions , verbal communication, or work (e.g., 
written materials , performances , or artwork). 

• R eceiving dis clos ures  of  previous ly unknown or hidden inf ormation. 

• Concerns  rais ed by parents , community members , or external agencies . 

S tudents  and parents  can report bullying or anti racis m concerns  to any s taf f  member. NS W public  
s chool principals  have the authority to take dis ciplinary action for s tudent behaviour outs ide s chool 
hours  or of f  s chool grounds , including cyberbullying. S tudents  who experience bullying will be 
of f ered appropriate s upport, s uch as  acces s  to the s chool couns elling s ervice. 

We aim to s upport pos itive behaviour both within and outs ide of  s chool.  

Our approach applies  to s tudent behaviour that occurs : 

• At s chool 

• On the way to and f rom s chool 

• During s chool-endors ed of f -s ite activities  

• Outs ide of  s chool hours  and of f  s chool premis es , when there is  a c lear link to the s chool and 
the s tudent's  conduct 

• When us ing s ocial media, mobile devices , or other technology involving other s tudents  or 
s taf f  members  
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Attunga Public  S chool us es  a range of  s trategies  to recognis e and reinforce pos itive s tudent 
behaviour and expectations . V erbal and non-verbal s pecif ic  pos itive f eedback is  a powerful tool to 
help both adults  and s tudents  focus  on pos itive s ocial behaviour, increas e the likelihood of  f uture 
us e of  expected behaviours , decreas e unexpected behaviour, and enhance s elf -es teem. While 
s pecif ic  pos itive feedback is  impactful, it may not be s uf f ic ient for all s tudents , s o the s chool-wide 
continuum pairs  f eedback with pos itive, tangible cons equences . This  continuum includes : 

• Free and f requent recognition for everyday us e by all s taf f  in all s ettings  
• Moderate and intermittent recognition, awarded occas ionally 
• S ignif icant and inf requent recognition, s uch as  s emes ter or annual awards  

Thes e s trategies  work together to encourage pos itive behaviour and s upport s tudent growth in all 
areas . 
They s hould cons ider whether the behaviour pos es  a ris k to the s af ety or wellbeing of  the s tudent or 
others . 
 • Teacher managed – low level inappropriate behaviour is  managed by teachers  in the clas s room 
and the playground.  
• E xecutive managed – behaviour of  concern is  managed by s chool executive. 

 

Prevention  

R es pons es  to recognis e and 
reinf orce pos itive, inclus ive and 

s af e behaviour 

 Early Intervention  

R es pons es  to minor inappropriate 
behaviour 

Targeted/Individualised  

R es pons es  to behaviours  of  
concern 

    

 1.Behaviour expectations are taught 
and referred to regularly. Staff model 
behaviours and provide opportunities 
for display. Students are acknowledged 
for meeting school-wide expectations 
and rules. 

 Refer to school-wide expectations 
and/or emotional regulation visuals 
and/or supports so that the student can 
self-regulate. 

 Seek help from principal or other staff 
member if there is a risk to safety. 
Otherwise notify principal ASAP. 

 2. Verbal and non-verbal specific 
positive feedback is paired with a 
positive, tangible reinforcer in a school-
wide continuum for acknowledging 
expected behaviour. 
  

 Use indirect responses including 
proximity, signals, non-verbal cues, 
ignore, attend, praise, redirect with 
specific corrective feedback. 

 2. Principal/CT to take immediate steps 
to restore safety and return the 
situation to calm by using appropriate 
strategies such as: redirecting to 
another area or activity, providing 
reassurance or offering choices. 
Incident review and planning is 
scheduled for a later time determined 
by the context and nature of the 
incident. 

 3. Tangible reinforcers include those 
that are:  
• free and frequent  
• moderate and intermittent  
• significant and infrequent Intermittent 
and infrequent reinforcers are recorded 
on the centralised recording system. 
  

 Use direct responses e.g. Rule 
reminder, re-teach, provide choice, 
scripted interventions, student 
conference. Students have an 
opportunity to meet the 
classroom/playground behaviour 
expectation before a low-level 
consequence is applied. 

 3. Principal collects information and 
review the incident from multiple 
perspectives and determine next steps. 
Principal records the incident on the 
centralised recording system and 
contact parent/carer by email or phone. 
Principal may consider further action 
eg: formal caution or suspension. 

4. All social-emotional learning 
programs Positive Behaviour Learning / 
Self-regulation skills are taught weekly. 

4. All social-emotional learning 
programs Positive Living Skills are 
taught weekly. 

4. Refer to the classroom teacher and 
School Principal considering current 
and previous behaviour data. Other 
actions may include developing a 
behaviour support/response plan 
and/or completing a risk assessment. 
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Responses to serio us behaviours of concern  
R es pons es , including s tudents  who dis play s erious  behaviours  of  concern, are recorded in S chool 
B ytes . Thes e may include:  

• review and document incident  

• determine appropriate res pons e/s , including s upports  for s taf f  or other s tudents  impacted  

• ref er/monitor the s tudent through the s chool learning and s upport team  

• develop or review individual s tudent s upport planning, including teaching pos itive                                         
replacement behaviour and making learning and environmental adjus tments   

• ref lection and res torative practices  (lis ted below)  

• liais e with Team Around a S chool for additional s upport or advice  

• communication and collaboration with parents /carers  (phone, email, parent portal, meeting)  

• f ormal caution to s us pend, s us pens ion or expuls ion. 

The NS W Department of  E ducation S tudent B ehaviour policy and S us pens ion and E xpuls ion 
procedures  apply to all NS W public  s chools . 

 

Reportin g and recordin g behaviours of concern  
S taf f  will comply with reporting and res ponding proces s es  outlined in the: 

Incident Notif ication and R es pons e procedure 

S tudent B ehaviour policy and S us pens ion and E xpuls ion procedures . 

R ef lection and res torative practices  

Toilet and f ood breaks  are always  included when withdrawal f rom free choice play at either break is  
planned as  a res pons e to behaviour. The maximum length of  time will be appropriate to the 
age/developmental level of  the s tudent.  

Strategy  When and how 
long? 

Who coordinates?  How are these 
recorded?  

Reflection conversation (problem – 
solving , ) Use the 3C’s model - 

What happened ? 

What did you do next?  

Same or Next 
Day (depending 
on time of 
incident) at 
lunch break.  

Teacher/ Principal  School Bytes  

Review dates  

Last review date: 05/01/2025,  Term 1, 2025 

Next review date: 27/01/2026 , Term 1, 2026

  

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policyprocedures/pd-2006-0316/pd-2006-0316-06
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Appendi x 1: Behaviour management flowchart  (Alternati ve example)  
  

  

Behaviours of concern  
Manage it at teacher level. 

De-es calate the s ituation by calmly : 

Us e direct res pons es  e.g. rule reminder, then 
P rompt, R e-direct, R e-teach, C hoice and 
C ons equence  

–  S top (identif y the behaviour, note) - S tudents  
have an opportunity to meet the c las s room/playground 
behaviour ex pectation before low-level cons equence is  
applied. 

-  S tudent goes  to des ignated s pot in the 
clas s room to de-es calate.  

-  If  s tudent needs  to go outs ide, S L S O or 
s upport s taf f  accompanies  them. 

Has the behaviour stopped or improved?  

Calm and engaged classroom 
Apply preventative s trategies  

P os itive c las s room climate, providing and teaching ex plic it rules ,  
engaging les s ons , active s upervis ion, of fering pre-corrections  

Serious behaviours of concern  
Teacher to inform executive s taf f  

and focus  on s afety. 
-  R ing the of f ice-S AM, P rincipal  
- C R T to s end s tudent with R E D 
AL E R T C ard to the of f ice for s upport/ 
back up or alert bell . 
 

-  C R T to call  Of f ice to alert principal, 
s upport required.  
 

-  S AM/P R INC IP AL  to R ing parents  or 
0 0 0  pending on the incident. 
 

-  If  s tudent is  a s afety threat, ring 
police/ parents , they are taken of f  
s chool s ite/home. 

NO YE S  

NO YE S  

S peak privately with s tudent 

B ehaviour expectations  are dis cus s ed 
between teacher/principal and 
s tudent. 

Has the behaviour  
stopped or improved?  

YE S  
YE S  NO 

Observe behaviour  
Does the behaviour pose a risk to the safety  or wellbeing of 

the student or others?  

NO 
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Consider additional supports  
Identify and engage s upport(s ) for the s tudent to return to normal routine: 

Refer to counsellor/wellbeing team, contact parents, conversation with teacher, refer to 
and/or revise behaviour plans.  

Is suspension required for additional planning 
time? If so, consult with principal.  

Is a mandatory report  required?  
If so, consult with principal and MRG.  

S peak privately with s tudent 

S tudent and parents  have a meeting with 
c las s room teacher and P rinc ipal the nex t 
day, s oon as  pos s ible. 

Is it safe for the student to  
return to normal routine?  
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Appendi x 2: Bull ying Response Flowchart  (Optional ) 

 

First hour: 
Listen

•Identify bullying behaviour, including cyber-bullying
•Provide a safe, quiet space to talk and reassure the student that you will listen to them 
•Let them share their experience and feelings without interruption
•As a mandatory reporter, if you hold immediate concerns for the student's safety, let the student know how 
you will address these. Immediate in this circumstance is where the staff member believes the student is likely 
to experience harm (from others or self) within the next 24 hours. 

Day 1: 
Document

•Ask the student for examples they have of the alleged bullying (e.g. hand written notes or screenshots)
•Write a record of your communication with the student and check with the student to ensure you have the 
facts correct
•Enter the record in School Bytes
•Notify school executive of incident if required in line with behaviour management flowchart
•Notify parent/s that the issue of concern is being investigated

Day 2: 
Collect

•Gather additional information from other students, staff or family
•Review any previous reports or records for students involved
•Make sure you can answer who, what, where, when and how
•Clarify information with student and check on their wellbeing

Day 3: 
Discuss

•Evaluate the information to determine if it meets the definition of bullying (see above)
•Make a time to meet with the student to discuss next steps
•Ask the student what they believe will help address the situation
•Engage the student as part of the solution
•Provide the student and parent with information about student support network
•Agree to a plan of action and timeline for the student, parent and yourself

Day 4: 
Implement

•Document the plan of action in School Bytes
•Complete all actions agreed with student and parent within agreed timeframes
•Monitor student and check in regularly on their wellbeing
•Seek assistance from student support network if needed

Day 5: 
Review

•Meet with the student to review situation
•Discuss what has changed, improved or worsened 
•Explore other options for strengthening student wellbeing or safety
•Report back to parent
•Record outcomes in School Bytes

Ongoing 
follow-up

•Continue to check in with student on regular basis until concerns have been mitigated
•Record notes of follow-up meetings in School Bytes
•Refer matter to the Learning and Support Team within 48 hours if the situation is not resolved
•Look for opportunities to improve school wellbeing for all students
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